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PREAMBLE
This Agreement (referred to as the 2006 National Agreement) is
entered into by and between the United States Postal Service (hereinafter referred to as the “Employer”) and the National Association
of Letter Carriers, AFL-CIO (hereinafter referred to as the
“Union”). The Agreement is effective as of November 21, 2006
unless otherwise provided.

ARTICLE 1
UNION RECOGNITION
Section 1. Union
The Employer recognizes the National Association of Letter
Carriers, AFL-CIO as the exclusive bargaining representative of all
employees in the bargaining unit for which it has been recognized
and certified at the national level —City Letter Carriers.
Section 2. Exclusions
The employee group set forth in Section 1 above does not include,
and this Agreement does not apply to:
1. Managerial and supervisory personnel;
2. Professional employees;
3. Employees engaged in personnel work in other than a purely non-confidential clerical capacity;
4. Security guards as defined in Public Law 91-375, 1201(2);
5. All Postal Inspection Service employees;
6. Employees in the supplemental work force as defined in
Article 7;
7. Rural letter carriers;
8. Mail handlers;
9. Maintenance Employees;
10. Special Delivery Messengers;
11. Motor Vehicle Employees; or
12. Postal Clerks.
Section 3. Facility Exclusions
This Agreement does not apply to employees who work in other
employer facilities which are not engaged in customer services and
mail processing, previously understood and expressed by the parties
to mean mail processing and delivery, including but not limited to
Headquarters, Area Offices, Information Service Centers, Postal
Service Training and Development Institute, Oklahoma Postal
Training Operations, Postal Academies, Postal Academy Training
Institute, Stamped Envelope Agency, Supply Centers, Mail
Equipment Shops, or Mail Transport Equipment Centers.
Section 4. Definition
Subject to the foregoing exclusions, this Agreement shall be applicable to all employees in the regular work force of the U.S. Postal
Service, as defined in Article 7, at all present and subsequently
acquired installations, facilities, and operations of the Employer,
wherever located.
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Section 5. New Positions
A. Each newly created position shall be assigned by the Employer
to the national craft unit most appropriate for such position within
thirty (30) days after its creation. Before such assignment of each
new position the Employer shall consult with the Union for the purpose of assigning the new position to the national craft unit most
appropriate for such position. The following criteria shall be used in
making this determination:
1. existing work assignment practices;
2. manpower costs;
3. avoidance of duplication of effort and “make work” assignments;
4. effective utilization of manpower, including the Postal Service’s
need to assign employees across craft lines on a temporary basis;
5. the integral nature of all duties which comprise a normal duty
assignment;
6. the contractual and legal obligations and requirements of the parties.
B. The Union shall be notified promptly by the Employer regarding assignments made under this provision. Should the Union dispute the assignment of the new position within thirty (30) days from
the date the Union has received notification of the assignment of the
position, the dispute shall be subject to the provisions of the grievance and arbitration procedure provided for herein.
Section 6. Performance of Bargaining Unit Work
A. Supervisors are prohibited from performing bargaining unit work
at post offices with 100 or more bargaining unit employees, except:
1. in an emergency;
2. for the purpose of training or instruction of employees;
3. to assure the proper operation of equipment;
4. to protect the safety of employees; or
5. to protect the property of the USPS.
B. In offices with less than 100 bargaining unit employees, supervisors are prohibited from performing bargaining unit work except
as enumerated in Section 6.A.1 through 5 above or when the duties
are included in the supervisor’s position description.
(The preceding Article, Article 1, shall apply to Transitional
Employees.)

ARTICLE 2
NON-DISCRIMINATION AND CIVIL RIGHTS
Section 1. Statement of Principle
The Employer and the Union agree that there shall be no discrimination by the Employer or the Union against employees because of
race, color, creed, religion, national origin, sex, age, or marital status.
In addition, consistent with the other provisions of this Agreement,
there shall be no unlawful discrimination against handicapped
employees, as prohibited by the Rehabilitation Act.
See Memo, page 78
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Section 2. Committees
There are established at the national and area levels Joint
Committees on Human Rights. The committees will be composed
of a representative of the Union and responsible management officials. The committees may develop affirmative action proposals on
all matters affecting minority groups. The committees will also be
advised of the plan for site selection for facilities planned for national postal mail networks and major metropolitan areas, and review
availability of adequate housing and public transportation. The
committees shall meet as required at mutually agreeable times.
Section 3. Grievances
Grievances arising under this Article may be filed at Formal Step A
of the grievance procedure within fourteen (14) days of when the
employee or the Union has first learned or may reasonably have
been expected to have learned of the alleged discrimination, unless
filed directly at the national level, in which case the provisions of
this Agreement for initiating grievances at that level shall apply.
(The preceding Article, Article 2, shall apply to Transitional
Employees.)

ARTICLE 3
MANAGEMENT RIGHTS
The Employer shall have the exclusive right, subject to the provisions of this Agreement and consistent with applicable laws and regulations:
A. To direct employees of the Employer in the performance of official duties;
B. To hire, promote, transfer, assign, and retain employees in positions within the Postal Service and to suspend, demote, discharge,
or take other disciplinary action against such employees;
C. To maintain the efficiency of the operations entrusted to it;
D. To determine the methods, means, and personnel by which such
operations are to be conducted;
E. To prescribe a uniform dress to be worn by letter carriers and
other designated employees; and
F. To take whatever actions may be necessary to carry out its mission in emergency situations, i.e., an unforeseen circumstance or a
combination of circumstances which calls for immediate action in a
situation which is not expected to be of a recurring nature.
(The preceding Article, Article 3, shall apply to Transitional
Employees.)

ARTICLE 4
TECHNOLOGICAL AND MECHANIZATION
CHANGES
Both parties recognize the need for improvement of mail service.
Section 1. Advance Notice
The Union will be informed as far in advance of implementation as
practicable of technological or mechanization changes which affect
jobs including new or changed jobs in the area of wages, hours or
working conditions. When major new mechanization or equipment
is to be purchased and installed, the Union at the national level will
be informed as far in advance as practicable, but no less than 90
days in advance.
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Section 2. Labor-Management Committee
There shall be established at the national level a Joint-Labor
Management Technological or Mechanization Changes Committee
composed of an equal number of representatives of management and
the Union. Notice to said Committee shall satisfy the notice requirements of the preceding paragraph. Upon receiving notice, said
Committee shall attempt to resolve any questions as to the impact of the
proposed change upon affected employees and if such questions are not
resolved within a reasonable time after such change or changes are
operational, the unresolved questions may be submitted by the Union
to arbitration under the grievance-arbitration procedure. Any arbitration
arising under this Article will be given priority in scheduling.
Section 3. New Jobs
Any new job or jobs created by technological or mechanization changes
shall be offered to present employees capable of being trained to perform the new or changed job and the Employer will provide such training. During training, the employee will maintain his/her rate. It is understood that the training herein referred to is on the job and not to exceed
sixty (60) days. Certain specialized technical jobs may require additional and off-site training.
An employee whose job is eliminated, if any, and who cannot be placed
in a job of equal grade shall receive rate protection until such time as
that employee fails to bid or apply for a position in the employee’s former wage level.
The obligation hereinabove set forth shall not be construed to, in any
way, abridge the right of the Employer to make such changes.

ARTICLE 5
PROHIBITION OF UNILATERALACTION
The Employer will not take any actions affecting wages, hours and
other terms and conditions of employment as defined in Section 8(d) of
the National Labor Relations Act which violate the terms of this
Agreement or are otherwise inconsistent with its obligations under law.
(The preceding Article, Article 5, shall apply to Transitional
Employees.)

ARTICLE 6
NO LAYOFFS OR REDUCTION IN FORCE
(1) Each employee who is employed in the regular work force as of the
date of the Award of Arbitrator James J. Healy, September 15, 1978,
shall be protected henceforth against any involuntary layoff or force
reduction.
It is the intent of this provision to provide security to each such employee during his or her work lifetime.
Members of the regular work force, as defined in Article 7 of the
Agreement, include full-time regulars, part-time employees assigned to
regular schedules and part-time employees assigned to flexible schedules.
(2) Employees who become members of the regular work force after
the date of this Award, September 15, 1978, shall be provided the same
protection afforded under (1) above on completion of six years of continuous service and having worked in at least 20 pay periods during
each of the six years.
4

(3) With respect to employees hired into the regular work
force after the date of this Award and who have not acquired the protection provided under (2) above, the Employer shall have the right
to effect layoffs for lack of work or for other legitimate reasons.
This right may be exercised in lieu of reassigning employees under
the provisions of Article 12, except as such right may be modified
by agreement. Should the exercise of the Employer’s right to lay off
employees require the application of the provisions of Chapter 35 of
Title 5, United States Code, employees covered by that Chapter with
less than three years of continuous civilian federal service will be
treated as “career conditional” employees.
The Employer’s right as established in this Section shall be effective
July 20, 1979.
The following terms as to the employees’ and Employer’s rights and
the rules and procedures to be followed in the implementation of
Article 6 are a part of the September 15, 1978 Final Resolution and
shall be final and binding upon the parties:
A. Coverage
1. Employees protected against any involuntary layoff or force
reduction.
Those employees who occupy full-time, part-time regular or
part-time flexible positions in the regular work force (as defined
in Article 7) on September 15, 1978, are protected against layoff
and reduction in force during any period of employment in the
regular work force with the United States Postal Service or successor organization in his or her lifetime. Such employees are
referred to as “protected employees.”
Other employees achieve protected status under the provisions
of A.3 below.
2. Employees subject to involuntary layoff or force reduction.
Except as provided in A.1 and A.3, all employees who enter the
regular work force, whether by hire, transfer, demotion, reassignment, reinstatement, and reemployment on or after
September 16, 1978, are subject to layoff or force reduction and
are referred to as “non-protected employees.”
3. Non-protected employees achieving protected status.
(a)A non-protected employee achieves protected status upon
completion of six years of continuous service in their regular
work force. The service requirement is computed from the
first day of the pay period in which the employee enters the
regular work force. To receive credit for the year, the employee must work at least one hour or receive a call-in guarantee
in lieu of work in at least 20 of the 26 pay periods during that
anniversary year.
Absence from actual duty for any of the following reasons will
be considered as “work” solely for the purposes of this
requirement:
(1) To the extent required by law, court leave, time spent in
military service covered by Chapter 43 of Title 38, or time
spent on continuation of pay, leave without pay or on
OWCP rolls because of compensable injury on duty.
(2) Time spent on paid annual leave or sick leave, as provided for in Article 10 of the Agreement.
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(3) Leave without pay for performing Union business as provided for in Article 24 of the Agreement.
(3) All other unpaid leave and periods of suspension or time
spent in layoff or RIF status will not be considered work.
Failure to meet the 20 pay period requirement in any
given anniversary year means the employee must begin a
new six year continuous service period to achieve protected status.
(b) Temporary details outside of the regular work force in which
the employee’s position of record remains in the regular
work force count toward fulfilling the 20 pay periods of
work requirement per year.
(c) If a non-protected employee leaves the regular work force for
a position outside the Postal Service and remains there more
than 30 calendar days, upon return the employee begins a
new service period for purposes of attaining six years continuous service.
(d) If a non-protected employee leaves the regular work force
and returns within two years from a position within the
Postal Service the employee will receive credit for previously completed full anniversary years, for purposes of attaining
the six years continuous service.
B. Preconditions for Implementation of Layoff and Reduction
in Force.
1. The affected Union(s) shall be notified at the Regional level
no less than 90 days in advance of any layoff or reduction in
force that an excess of employees exists or will exist at an
installation and that a layoff and reduction in force may be
necessary. The Employer will explain to the Union(s) the basis
for its conclusion that legitimate business reasons require the
excessing and possible separation of employees.
2. No employee shall be reassigned under this Article or laid off
or reduced in force unless and until that employee has been
notified at least 60 days in advance that he or she may be
affected by one or the other of these actions.
3. The maximum number of excess employees within an installation shall be determined by seniority unit within each category of employees (full-time, part-time regular, part-time flexible). This number determined by the Employer will be given
to the Union(s) at the time of the 90-day notice.
4. Before implementation of reassignment under this Article or, if
necessary, layoff and reduction in force of excess employees
within the installation, the Employer will, to the fullest extent
possible, separate all casuals within the craft and minimize the
amount of overtime work and part-time flexible hours in the
positions or group of positions covered by the seniority unit as
defined in this Agreement or as agreed to by the parties. In
addition, the Employer shall solicit volunteers from among
employees in the same craft within the installation to terminate
their employment with the Employer.
Employees who elect to terminate their employment will
receive a lump sum severance payment in the amount provided by Part 435 of the Employee and Labor Relations Manual,
will receive benefit coverage to the extent provided by such
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Manual, and, if eligible, will be given the early retirement benefits provided by Section 8336(d)(2) of Title 5, United States
Code and the regulations implementing that statute.
5. No less than 20 days prior to effecting a layoff, the Employer
will post a list of all vacancies in other seniority units and crafts
at the same or lower level which exist within the installation and
within the commuting area of the losing installation. Employees
in an affected seniority unit may, within 10 days after the posting, request a reassignment under this Article to a posted vacancy. Qualified employees will be assigned to such vacancies on
the basis of seniority. If a senior non-preference eligible employee within the seniority unit indicates no interest in available reassignment, then such employee becomes exposed to layoff. A
preference eligible employee within the seniority unit shall be
required to accept such a reassignment to a vacancy in the same
level at the installation, or, if none exists at the installation, to a
vacancy in the same level at an installation within the commuting area of the losing installation.
If the reassignment is to a different craft, the employee’s seniority in the new craft shall be established in accordance with the
applicable seniority provisions of the new craft.
C. Layoff and Reduction in Force
1. Definition. The term “layoff’ as used herein refers to the separation of non-protected. non-preference eligible employees
in the regular work force because of lack of work or other
legitimate, non-disciplinary reasons. The term “reduction in
force” as used herein refers to the separation or reduction in
the grade of a non-protected veterans’ preference eligible in
the regular work force because of lack of work or other legitimate non-disciplinary reasons.
2. Order of layoff. If an excess of employees exists at an installation after satisfaction of the preconditions set forth in (B)
above, the Employer may lay off employees within their
respective seniority units as defined in the Agreement.
3. Seniority units for purposes of layoff. Seniority units within the categories of full-time regular, part-time regular, and
part-time flexible, will consist of all non-protected persons at
a given level within an established craft at an installation
unless the parties agree otherwise. It is the intent to provide
the broadest possible unit consistent with the equities of
senior non-protected employees and with the efficient operation of the installation.
4. Union representation. Chief stewards and union stewards
whose responsibilities bear a direct relationship to the effective and efficient representation of bargaining unit employees
shall be placed at the top of the seniority unit roster in the
order of their relative craft seniority for the purposes of layoff, reduction in force, and recall.
5. Reduction in force. If an excess of employees exists at an
installation after satisfaction of the preconditions set forth in
(B) above and after the layoff procedure has been applied, the
Employer may implement a reduction in force as defined
above. Such reduction will be conducted in accordance with
statutory and regulatory requirements that prevail at the time
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the force reduction is effected. Should applicable law and regulations require that other non-protected, non-preference eligible
employees from other seniority units be laid off prior to reduction in force, such employees will be laid off in inverse order of
their craft seniority in the seniority unit.
In determining competitive levels and competitive areas applicable in a force reduction, the Employer will submit its proposal
to the Union(s) at least 30 days prior to the reduction. The
Union(s) will be afforded a full opportunity to make suggested
revisions in the proposal. However, the Employer, having the
primary responsibility for compliance with the statute and regulations, reserves the right to make the final decision with respect
to competitive levels and competitive areas. In making its decision with respect to competitive levels and competitive areas the
Employer shall give no greater retention security to preference
eligibles than to non-preference eligibles except as may be
required by law.
D. Recall Rights
1. Employees who are laid off or reduced in force shall be placed
on recall lists within their seniority units and shall be entitled to
remain on such lists for two years. Such employees shall keep
the Employer informed of their current address. Employees on
the lists shall be notified in order of craft seniority within the
seniority unit of all vacant assignments in the same category and
level from which they were laid off or reduced in force.
Preference eligibles will be accorded no recall rights greater than
non-preference eligibles except as required by law. Notice of
vacant assignments shall be given by certified mail, return
receipt requested, and a copy of such notice shall be furnished to
the local union president. An employee so notified must
acknowledge receipt of the notice and advise the Employer of
his or her intentions within 5 days after receipt of the notice. If
the employee accepts the position offered he or she must report
for work within 2 weeks after receipt of notice. If the employee
fails to reply to the notice within 5 days after the notice is
received or delivery cannot be accomplished, the Employer shall
offer the vacancy to the next employee on the list. If an employee declines the offer of a vacant assignment in his or her seniority unit or does not have a satisfactory reason for failure to reply
to a notice, the employee shall be removed from the recall list.
2. An employee reassigned from a losing installation pursuant to
B.5 above and who has retreat rights shall be entitled under this
Article to exercise those retreat rights before a vacancy is offered
to an employee on the recall list who is junior to the reassigned
employee in craft seniority.
E. Protective Benefits
1. Severance pay. Employees who are separated because of a layoff or reduction in force shall be entitled to severance pay in
accordance with Part 435 of the Employee and Labor Relations
Manual.
2. Health and Life Insurance Coverage. Employees who are
separated because of a layoff or a reduction in force shall be
entitled to the health insurance and life insurance coverage and
to the conversion rights provided for in the Employee and Labor
Relations Manual.
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F. Union Representation Rights
1. The interpretation and application of the provisions of this
Award shall be grievable under Article 15. Any such grievance
may be introduced at Step B and shall be subject to priority
arbitration.
2. The Employer shall provide to the affected Union(s) a quarterly report on all reassignments, layoff and reductions in
force made under this Article.
3. Preference eligibles are not deprived of whatever rights of
appeal such employees may have under applicable laws and
regulations. If the employee appeals under the Veterans’
Preference Act, however, the time limits for appeal to arbitration and the normal contractual arbitration scheduling procedures are not to be delayed as a consequence of that appeal; if
there is an MSPB appeal pending as of the date the arbitration
is scheduled by the parties, the grievant waives access to the
grievance-arbitration procedure beyond Step B.
G. Intent
The Employer shall not lay off, reduce in force, or take any other
action against a non-protected employee solely to prevent the
attainment of that employee of protection status.

ARTICLE 7
EMPLOYEE CLASSIFICATIONS
Section 1. Definition and Use
A. Regular Work Force. The regular work force shall be com
prised of two categories of employees which are as follows:
1. Full-Time. Employees in this category shall be hired pursuant to such procedures as the Employer may establish
and shall be assigned to regular schedules consisting of
five (5) eight (8) hour days in a service week.
2. Part-Time. Employees in this category shall be hired pursuant to such procedures as the Employer may establish
and shall be assigned to regular schedules of less than
forty (40) hours in a service week, or shall be available to
work flexible hours as assigned by the Employer during
the course of a service week.
B. Transitional Work Force
The transitional work force shall be comprised of noncareer,
bargaining unit employees as follows:
1. The number of transitional employees who may be
employed in any period, other than December, shall not
exceed 3.5% of the total number of career city carriers
covered by this agreement.
2. The number of transitional employees employed in a district
other than December, may not exceed 6% of the total
number of career city carriers employed in that district.
3. Over the course of a pay period, the Employer will make
every effort to ensure that qualified and available part-time
flexible employees are utilized at the straight-time rate prior
to assigning such work to transitional employees working in
the same work location and on the same tour, provided that
the reporting guarantee for transitional employees is met.
9

4. Transitional employees shall be hired pursuant to such
procedures as the Employer may establish. They will be hired
for a term not to exceed 360 calendar days for each appoint
ment. Transitional employees will have a break in service of
at least 5 days between appointments.
Section 2. Employment and Work Assignments
A. Normally, work in different crafts, occupational groups or
levels will not be combined into one job. However, to provide maximum full-time employment and provide necessary flexibility, management may establish full-time schedule assignments by including
work within different crafts or occupational groups after the following sequential actions have been taken:
1. All available work within each separate craft by tour has been
combined.
2. Work of different crafts in the same wage level by tour has
been combined.
The appropriate representatives of the affected Unions will be informed in advance of the reasons for establishing the combination
full-time assignments within different crafts in accordance with this
Article.
B. In the event of insufficient work on any particular day or days
in a full-time or part-time employee’s own scheduled assignment,
management may assign the employee to any available work in the
same wage level for which the employee is qualified, consistent
with the employee’s knowledge and experience, in order to maintain
the number of work hours of the employee’s basic work schedule.
C. During exceptionally heavy workload periods for one occupational group, employees in an occupational group experiencing a
light workload period may be assigned to work in the same wage
level, commensurate with their capabilities, to the heavy workload
area for such time as management determines necessary.
See Memo, page 80
Section 3. Employee Complements
A. The Employer shall staff all postal installations which have
200 or more workyears of employment in the regular work force as
of the date of this Agreement with 88% full-time employees in the
letter carrier craft.
B. The Employer shall maximize the number of full-time
employees and minimize the number of part-time employees who
have no fixed work schedules in all postal installations; however,
nothing in this paragraph B shall detract from the USPS’ ability to
use the awarded full-time/part-time ratio as provided for in paragraph 3.A. above.
C. A part-time flexible employee working eight (8) hours within ten (10), on the same five (5) days each week and the same
assignment over a six month period will demonstrate the need for
converting the assignment to a full-time position.
D. Where a count and inspection of an auxiliary city delivery
assignment indicates that conversion to a full-time position is in
order, conversion will be made.
See Memo, page 81
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ARTICLE 8
HOURS OF WORK
Section 1. Work Week
The work week for full-time regulars shall be forty (40) hours per
week, eight (8) hours per day within ten (10) consecutive hours, provided, however, that in all offices with more than 100 full-time
employees in the bargaining units the normal work week for full-time
regular employees will be forty hours per week, eight hours per day
within nine (9) consecutive hours. Shorter work weeks will, however,
exist as needed for part-time regulars.
Section 2. Work Schedules
A. The employee’s service week shall be a calendar week beginning at 12:01 a.m. Saturday and ending at 12 midnight the following
Friday.
B. The employee’s service day is the calendar day on which the
majority of work is scheduled. Where the work schedule is distributed
evenly over two calendar days, the service day is the calendar day on
which such work schedule begins.
C. The employee’s normal work week is five (5) service days, each
consisting of eight (8) hours, within ten (10) consecutive hours, except
as provided in Section 1 of this Article. As far as practicable the five
days shall be consecutive days within the service week.
Section 3. Exceptions
The above shall not apply to part-time employees and transitional
employees.
Part-time employees will be scheduled in accordance with the above
rules, except they may be scheduled for less than eight (8) hours per
service day and less than forty (40) hours per normal work week.
Transitional employees will be scheduled in accordance with Section
2, A and B, of this Article.
Section 4. Overtime Work
A. Overtime pay is to be paid at the rate of one and one-half (1 1/2)
times the base hourly straight time rate.
(The preceding paragraph, Article 8.4.A., shall apply to transitional
employees.)
B. Overtime shall be paid to employees for work performed only
after eight (8) hours on duty in any one service day or forty (40) hours
in any one service week. Nothing in this Section shall be construed by
the parties or any reviewing authority to deny the payment of overtime
to employees for time worked outside of their regularly scheduled
work week at the request of the Employer.
(The preceding paragraph, Article 8.4.B., shall apply to transitional
employees.)
C. Penalty overtime pay is to be paid at the rate of two (2) times the
base hourly straight time rate. Penalty overtime pay will not be paid for
any hours worked in the month of December.
(The preceding paragraph, Article 8.4.C., shall apply to transitional
employees.)
D. Penalty overtime pay will be paid to full-time regular employees for any overtime work in contravention of the restrictions in
Section 5.F.
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E. Excluding December, part-time flexible employees will receive
penalty overtime pay for all work in excess of ten (10) hours in a service
day or fifty-six (56) hours in a service week.
(The preceding paragraph, Article 8.4.E., shall apply to transitional
employees.)
F. Wherever two or more overtime or premium rates may appear
applicable to the same hour or hours worked by an employee, there shall be
no pyramiding or adding together of such overtime or premium rates and
only the higher of the employee’s applicable rates shall apply.
(The preceding paragraph, Article 8.4.F., shall apply to transitional
employees.)
Section 5. Overtime Assignments
When needed, overtime work for full-time employees shall be scheduled
among qualified employees doing similar work in the work location where
the employees regularly work in accordance with the following:
A. Employees desiring to work overtime shall place their names on
either the “Overtime Desired” list or the “Work Assignment” list during the
two weeks prior to the start of the calendar quarter, and their names shall
remain on the list until such time as they remove their names from the list.
Employees may switch from one list to the other during the two weeks prior
to the start of the calendar quarter, and the change will be effective beginning that new calendar quarter.
B. “Overtime Desired” lists will be established by craft, section or tour
in accordance with Article 30, Local Implementation.
C.1. (RESERVED)
C.2.a. When during the quarter the need for overtime arises, employees
with the necessary skills having listed their names will be selected from the “Overtime Desired” list.
b. During the quarter every effort will be made to distribute equitably the opportunities for overtime among those on the
“Overtime Desired” list.
c. In order to insure equitable opportunities for overtime, overtime
hours worked and opportunities offered will be posted and updated quarterly.
d. Recourse to the “Overtime Desired” list is not necessary in the
case of a letter carrier working on the employee’s own route on
one of the employee’s regularly scheduled days.
D. If the voluntary “Overtime Desired” list does not provide sufficient
qualified people, qualified full-time regular employees not on the list may
be required to work overtime on a rotating basis with the first opportunity
assigned to the junior employee.
E. Exceptions to C and D above if requested by the employee may be
approved by local management in exceptional cases based on equity (e.g.,
anniversaries, birthdays, illness, deaths).
F. Excluding December, no full-time regular employee will be required
to work overtime on more than four (4) of the employee’s five (5) scheduled days in a service week or work over ten (10) hours on a regularly
scheduled day, over eight (8) hours on a non-scheduled day, or over six (6)
days in a service week.
G. Full-time employees not on the “Overtime Desired” list may be
required to work overtime only if all available employees on the “Overtime
Desired” list have worked up to twelve (12) hours in a day or sixty (60)
hours in a service week. Employees on the “Overtime Desired” list:
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1. may be required to work up to twelve (12) hours in a day and sixty
(60) hours in a service week (subject to payment of penalty overtime pay set forth in Section 4.D for contravention of Section 5.F);
and
2. excluding December, shall be limited to no more than twelve (12)
hours of work in a day and no more than sixty (60) hours of work
in a service week.
However, the Employer is not required to utilize employees on the
“Overtime Desired” list at the penalty overtime rate if qualified employees on the “Overtime Desired” list who are not yet entitled to penalty
overtime are available for the overtime assignment.
See Memos, pages 82-85
Section 6. Sunday Premium Payment
Each employee whose regular work schedule includes a period of service, any part of which is within the period commencing at midnight
Saturday and ending at midnight Sunday, shall be paid extra compensation at the rate of 25 percent of the employee’s base hourly rate of compensation for each hour of work performed during that period of service.
An employee’s regularly scheduled reporting time shall not be changed
on Saturday or Sunday solely to avoid the payment of Sunday premium
payment.
Section 7. Night Shift Differential
For time worked between the hours of 6:00 p.m. and 6:00 a.m., career
employees shall be paid additional compensation at the applicable flat
dollar amount at each pay grade and step in accordance with Appendix
A attached hereto.
(The preceding, Article 8.7, shall apply to transitional employees.)
Section 8. Guarantees
A. An employee called in outside the employee’s regular work schedule shall be guaranteed a minimum of four (4) consecutive hours of work
or pay in lieu thereof where less than four (4) hours of work is available.
Such guaranteed minimum shall not apply to an employee called in who
continues working on into the employee’s regularly scheduled shift.
B. When a full-time regular employee is called in on the employee’s
non-scheduled day, the employee will be guaranteed eight hours work or
pay in lieu thereof.
C. The Employer will guarantee all employees at least four (4) hours
work or pay on any day they are requested or scheduled to work in a post
office or facility with 200 or more work-years of employment per year.
All employees at other post offices and facilities will be guaranteed two
(2) hours work or pay when requested or scheduled to work.
D. Any transitional employee who is scheduled to work and who
reports for work shall be guaranteed four (4) hours’ work or pay.
Section 9. Wash-Up Time
Installation heads shall grant reasonable wash-up time to those employees who perform dirty work or work with toxic materials. The amount
of wash-up time granted each employee shall be subject to the grievance
procedure.
(The preceding paragraph, Article 8.9, shall apply to transitional employees.)
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ARTICLE 9
SALARIES AND WAGES
Section 1. Basic Annual Salary
For those grades and steps in effect during the term of the 2001
Agreement, the basic annual salary schedules, with proportional
application to hourly rate employees, for those employees covered
under the terms and conditions of this Agreement shall be increased
as follows:
Effective November 25, 2006—the basic annual salary for each
grade and step shall be increased by an amount equal to 1.4% of the
basic annual salary for the grade and step in effect as of November
24, 2006.
Effective November 24, 2007—the basic annual salary for each
grade and step shall be increased by an amount equal to 1.8% of the
basic annual salary for the grade and step in effect as of November
24, 2006.
Effective November 22, 2008—the basic annual salary for each
grade and step shall be increased by an amount equal to 1.9% of the
basic annual salary for the grade and step in effect as of November
24, 2006.
Effective November 21, 2009—the basic annual salary for each
grade and step shall be increased by an amount equal to 1.9% of the
basic annual salary for the grade and step in effect as of November
24, 2006.
Effective November 20, 2010—the basic annual salary for each
grade and step shall be increased by an amount equal to 1.85% of
the basic annual salary for the grade and step in effect as of
November 24, 2006.
Section 2. One-Time Cash Payment
A. Full-time Employees
All eligible non-probationary full-time employees covered by this
Agreement shall receive a one-time cash payment, not to be included in basic pay, as follows:
A one-time cash payment based on the change in CPI-W from
July 2006 to May 2007 will be paid as soon as practicable following ratification of the new Agreement. The one-time cash
payment will be based on the COLA formula as detailed in
Section 3.C, below.
B. Hourly Rate Employees
All eligible non-probationary hourly rate employees, who have been
paid for less than 2,000 hours during the twenty-six pay periods
ending with pay period 20, i.e., September 15 – 28, 2007 shall
receive such cash payment based on their number of paid hours during that period in accordance with the following schedule:
Number of Paid Hours
Percent of Cash Payment
1 and Under 500
25
500 and Under 1,000
50
1,000 and Under 1,500
75
1,500 and Over
100
The percentage determined as a result of the above computation will
be applied to the one-time cash payment to determine the non-pro14

bationary hourly rate employee's share of the one-time cash payment. This payment does not become part of the employee's basic
pay.
C. Eligibility
1. Full-Time Employees
In order to be eligible to receive the one-time cash payment, the
employee must be in a full-time regular pay status during pay
period 20, i.e., September 15 – 28, 2007.
2. Hourly Rate Employees
In order to be eligible to receive the one-time cash payment, an
hourly rate employee must be in a pay status during the pay peri
od 20, i.e., September 15 – 28, 2007.
Section 3. Cost of Living Adjustment
A. Definitions
1. “Consumer Price Index” refers to the “National Consumer
Price Index for Urban Wage Earners and Clerical Workers,”
published by the Bureau of Labor Statistics, United States
Department of Labor (1967=100) and referred to herein as the
“Index.”
2. “Consumer Price Index Base” refers to the Consumer Price
Index for the month of May 2007 and is referred to herein as
the “Base Index.”
B. Effective Dates of Adjustment
Each employee covered by this Agreement shall receive cost-of-living adjustments, upward, in accordance with the formula in Section
3.C, below, effective on the following dates:
- the second full pay period after the release of the July 2007 Index
- the second full pay period after the release of the January 2008
Index
- the second full pay period after the release of the July 2008 Index
- the second full pay period after the release of the January 2009
Index
- the second full pay period after the release of the July 2009 Index
- the second full pay period after the release of the January 2010
Index
- the second full pay period after the release of the July 2010 Index
- the second full pay period after the release of the January 2011
Index
- the second full pay period after the release of the July 2011 Index
C. The basic salary schedules provided for in this Agreement
shall be increased 1 cent per hour for each full 0.4 of a point increase
in the applicable Index above the Base Index. For example, if the
increase in the Index from July 2007 to January 2008 is 1.2 points,
all pay scales for employees covered by this Agreement will be
increased by 3 cents per hour. In no event will a decline in the Index
below the Base Index result in a decrease in the pay scales provided for in this Agreement.
D. In the event the appropriate Index is not published on or
before the beginning of the effective payroll period, any adjustment
required will be made effective at the beginning of the second payroll period after publication of the appropriate Index.
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E. No adjustment, retroactive or otherwise, shall be made due to
any revision which may later be made in the published figures for
the Index for any month mentioned in 3.B, above.
F. If during the life of this Agreement, the BLS ceases to make
available the CPI-W (1967=100), the parties agree to use the CPIW (1982-84=100) at such time as BLS ceases to make available the
CPI-W (1967=100). At the time of change to the CPI-W (198284=100), the cost-of-living formula in Section 3.C will be recalculated to provide the same cost-of-living adjustment that would have
been granted under the formula using the CPI-W (1967=100).
Section 4. Application of Salary Rates
The Employer shall continue the current application of salary rates
for the duration of this Agreement.
Section 5. Granting Step Increases
The Employer will continue the program on granting step increases
for the duration of this Agreement.
See Memo, page 86
Section 6. Protected Salary Rates
The Employer shall continue the current salary rate protection program for the duration of this Agreement.
Section 7. Transitional Employees
Transitional employees will be hired at Grade 1, Step A, and will be
paid at Step A of the position to which they are assigned.
The hourly rate paid to transitional employees will be subject to the
increases and adjustments set forth in Sections 1 and 3 above.

ARTICLE 10
LEAVE
Section 1. Funding
The Employer shall continue funding the leave program so as to continue the current leave earning level for the duration of this
Agreement.
Section 2. Leave Regulations
The leave regulations in Subchapter 510 of the Employee and Labor
Relations Manual, insofar as such regulations establish wages, hours
and working conditions of employees covered by this Agreement,
shall remain in effect for the life of this Agreement.
Section 3. Choice of Vacation Period
A. It is agreed to establish a nationwide program for vacation
planning for employees in the regular work force with emphasis
upon the choice vacation period(s) or variations thereof.
B. Care shall be exercised to assure that no employee is required
to forfeit any part of such employee’s annual leave.
C. The parties agree that the duration of the choice vacation period(s) in all postal installations shall be determined pursuant to local
implementation procedures.
D. Annual leave shall be granted as follows:
l. Employees who earn 13 days annual leave per year shall be
granted up to ten (10) days of continuous annual leave during
the choice period. The number of days of annual leave, not to
exceed ten (10), shall be at the option of the employee.
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2. Employees who earn 20 or 26 days annual leave per year
shall be granted up to fifteen (15) days of continuous annual leave during the choice period. The number of days of
annual leave, not to exceed fifteen (15), shall be at the
option of the employee.
3. The subject of whether an employee may at the employee’s
option request two (2) selections during the choice period(s), in units of either 5 or l0 working days, the total not
to exceed the ten (10) or fifteen (15) days above, may be
determined pursuant to local implementation procedures.
4. The remainder of the employee’s annual leave may be
granted at other times during the year, as requested by the
employee.
E. The vacation period shall start on the first day of the employee’s basic work week. Exceptions may be granted by agreement
among the employee, the Union representative and the Employer.
F. An employee who is called for jury duty during the employee’s
scheduled choice vacation period or who attends a National, State, or
Regional Convention (Assembly) during the choice vacation period
is eligible for another available period provided this does not deprive
any other employee of first choice for scheduled vacation.
Section 4. Vacation Planning
The following general rules shall be observed in implementing the
vacation planning program:
A. The Employer shall, no later than November l, publicize on
bulletin boards and by other appropriate means the beginning date of
the new leave year, which shall begin with the first day of the first
full pay period of the calendar year.
B. The installation head shall meet with the representatives of the
Union to review local service needs as soon after January 1 as practical. The installation head shall then:
1. Determine the amount of annual leave accrued to each
employee’s credit including that for the current year and
the amount he/she expects to take in the current year.
2. Determine a final date for submission of applications for
vacation period(s) of the employee’s choice during the
choice vacation period(s).
3. Provide official notice to each employee of the vacation
schedule approved for each employee.
C. A procedure in each office for submission of applications for
annual leave for periods other than the choice period may be established pursuant to the implementation procedure above.
D. All advance commitments for granting annual leave must be
honored except in serious emergency situations.
Section 5. Sick Leave
The Employer agrees to continue the administration of the present
sick leave program, which shall include the following specific items:
A. Credit employees with sick leave as earned.
B. Charge to annual leave or leave without pay (at employee’s
option) approved absence for which employee has insufficient sick
leave.

17

C. Employee becoming ill while on annual leave may have leave
charged to sick leave upon request.
D. For periods of absence of three (3) days or less, a supervisor
may accept an employee’s certification as reason for an absence.
Section 6. Minimum Charge for Leave
The minimum unit charged for sick leave and annual leave for regular work force employees as defined in Article 7, Section 1.A, is
one hundredth of an hour (.01 hour).
Employees may utilize annual and sick leave in conjunction with
leave without pay, subject to the approval of the leave in accordance
with normal leave approval procedures. The Employer is not obligated to approve such leave for the last hour of the employee’s scheduled workday prior to and/or the first hour of the employee’s scheduled workday after a holiday.
(Additional leave provisions regarding Transitional Employees can
be found in the Memorandum Re: Transitional Employees Additional Provisions.)
See Memos, pages 86-89, 118-119

ARTICLE 11
HOLIDAYS
Section 1. Holidays Observed
The following ten (l0) days shall be considered holidays for fulltime and part-time regular scheduled employees hereinafter referred
to in this Article as “employees”:
New Year’s Day
Martin Luther King, Jr.’s Birthday
Presidents Day
Memorial Day
Independence Day
Labor Day
Columbus Day
Veterans’ Day
Thanksgiving Day
Christmas Day
Section 2. Eligibility
To be eligible for holiday pay, an employee must be in a pay status
the last hour of the employee’s scheduled workday prior to or the
first hour of the employee’s scheduled workday after the holiday.
Section 3. Payment
A. An employee shall receive holiday pay at the employee’s
base hourly straight time rate for a number of hours equal to the
employee’s regular daily working schedule, not to exceed eight (8)
hours.
B. Holiday pay is in lieu of other paid leave to which an employee might otherwise be entitled on the employee’s holiday.
Section 4. Holiday Work
A. An employee required to work on a holiday other than
Christmas shall be paid the base hourly straight time rate for each
hour worked up to eight (8) hours in addition to the holiday pay to
which the employee is entitled as above described.
B. An employee required to work on Christmas shall be paid one
and one-half (l 1/2) times the base hourly straight time rate for each
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hour worked in addition to the holiday pay to which the employee
is entitled as above described.
Section 5. Holiday on Non-Work Day
A. When a holiday falls on Sunday, the following Monday will
be observed as the holiday. When a holiday falls on Saturday, the
preceding Friday shall be observed as the holiday.
B. When an employee’s scheduled non-work day falls on a day
observed as a holiday, the employee’s scheduled workday preceding
the holiday shall be designated as that employee’s holiday.
Section 6. Holiday Schedule
A. The Employer will determine the number and categories of
employees needed for holiday work and a schedule shall be posted
as of the Tuesday preceding the service week in which the holiday
falls.
B. As many full-time and part-time regular schedule employees
as can be spared will be excused from duty on a holiday or day designated as their holiday. Such employees will not be required to
work on a holiday or day designated as their holiday unless all casuals and part-time flexibles are utilized to the maximum extent possible, even if the payment of overtime is required, and unless all
full-time and part-time regulars with the needed skills who wish to
work on the holiday have been afforded an opportunity to do so.
C. An employee scheduled to work on a holiday who does not
work shall not receive holiday pay, unless such absence is based on
an extreme emergency situation and is excused by the Employer.
D. Qualified transitional employees will be scheduled for work
on a holiday or designated holiday after all full-time volunteers are
scheduled to work on their holiday or designated holiday. They will
be scheduled, to the extent possible, prior to any full-time volunteers or non-volunteers being scheduled to work a nonscheduled day
or any full-time non-volunteers being required to work their holiday
or designated holiday. If the parties have locally negotiated a pecking order that would schedule full-time volunteers on a nonscheduled day, the Local Memorandum of Understanding will apply.
Section 7. Holiday Part-Time Employee
A part-time flexible schedule employee shall not receive holiday
pay as such. The employee shall be compensated for the ten (10)
holidays by basing the employee’s regular straight time hourly rate
on the employee’s annual rate divided by 2,000 hours. For work performed on December 25, a part-time flexible schedule employee
shall be paid in addition to the employee’s regular straight time
hourly rate, one-half (l/2) times the employee’s regular straight time
hourly rate for each hour worked up to eight (8) hours.

ARTICLE 12
PRINCIPLES OF SENIORITY, POSTING AND
REASSIGNMENTS
Section 1. Probationary Period
A. The probationary period for a new employee shall be ninety
(90) calendar days. The Employer shall have the right to separate
from its employ any probationary employee at any time during the
probationary period and these probationary employees shall not be
permitted access to the grievance procedure in relation thereto.
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If the Employer intends to separate an employee during the probationary period for scheme failure, the employee shall be given at least seven
(7) days advance notice of such intent to separate the employee. If the
employee qualifies on the scheme within the notice period, the employee will not be separated for prior scheme failure.
B. The parties recognize that the failure of the Employer to discover
a falsification by an employee in the employment application prior to the
expiration of the probationary period shall not bar the use of such falsification as a reason for discharge.
C. When an employee completes the probationary period, seniority
will be computed in accordance with this Agreement as of the initial day
of full-time or part-time employment.
D. When an employee who is separated from the Postal Service for
any reason is re-hired, the employee shall serve a new probationary period. If the separation was due to disability, the employee’s seniority shall
be established in accordance with Section 2, if applicable.
Section 2. Principles of Seniority
A. Except as specifically provided in this Article, the principles of
seniority are established in the craft Articles of this Agreement.
B. An employee who left the bargaining unit on or after July 21,
1973 and returns to the same craft:
1. will begin a new period of seniority if the employee returns
from a position outside the Postal Service; or
2. will begin a new period of seniority if the employee returns
from a non-bargaining unit position within the Postal Service,
unless the employee returns within 2 years from the date the
employee left the unit.
Section 3. Principles of Posting
A. To insure a more efficient and stable work force, an employee
may be designated a successful bidder no more than seven (7) times during the duration of this Agreement unless such bid:
1. is to a job in a higher wage level;
2. is due to elimination or reposting of the employee’s duty
assignment; or
3. enables an employee to become assigned to a station closer to
the employee’s place of residence.
B. Specific provisions for posting for each craft are contained in the
craft posting provisions of this Agreement.
Section 4. Principles of Reassignments
A. A primary principle in effecting reassignments will be that dislocation and inconvenience to employees in the regular work force shall
be kept to a minimum, consistent with the needs of the service.
Reassignments will be made in accordance with this Section and the provisions of Section 5 below.
B. When a major relocation of employees is planned in major metropolitan areas or due to the implementation of national postal mail networks, the Employer will apply this Article in the development of the
relocation and reassignment plan. At least 90 days in advance of implementation of such plan, the Employer will meet with the Unions at the
national level to fully advise the Unions how it intends to implement the
plan. If the Unions believes such plan violates the National Agreement,
the matter may be grieved.
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Such plan shall include a meeting at the regional level in advance (as
much as six months whenever possible) of the reassignments anticipated. The Employer will advise the Unions, based on the best estimates
available at the time, of the anticipated impact; the numbers of employees affected by craft; the locations to which they will be reassigned; and,
in the case of a new installation, the anticipated complement by tour and
craft. The Unions will be periodically updated by the Region should any
of the information change due to more current data being available.
C. When employees are excessed out of their installation, the
National Business Agent of the Union may request at the Area level a
comparative work hour report of the losing installation 60 days after the
excessing of such employees.
If a review of the report does not substantiate that business conditions
warranted the action taken, such employees shall have their retreat rights
activated. If the retreat right is denied, the employees have the right to
the grievance-arbitration procedure.
D. In order to minimize the impact on employees in the regular work
force, the Employer agrees to separate, to the extent possible, casual
employees working in the affected craft and installation prior to excessing any regular employee in that craft out of the installation. The junior
full-time employee who is being excessed has the option of reverting to
part-time flexible status in his/her craft, or of being reassigned to the
gaining installation.
Section 5. Reassignments
A. Basic Principles and Reassignments
When it is proposed to:
l. Discontinue an independent installation;
2. Consolidate an independent installation (i.e., discontinue the independent identity of an installation by making it part of another and
continuing independent installation);
3. Transfer a classified station or classified branch to the jurisdiction
of another installation or make an independent installation;
4. Reassign within an installation employees excess to the needs of a
section of that installation;
5. Reduce the number of regular work force employees of an installation other than by attrition;
6. Centralized mail processing and/or delivery installation (Clerk
Craft only);
7. Reassignment—motor vehicles;
8 . Reassignment—part-time flexibles in excess of quota; such actions
shall be subject to the following principles and requirements.
B. Principles and Requirements
l. Dislocation and inconvenience to full-time and part- time flexible
employees shall be kept to the minimum consistent with the needs
of the service.
2. The Vice Presidents Area Operations shall give full consideration
to withholding sufficient full-time and part-time flexible positions
within the area for full-time and part-time flexible employees who
may be involuntarily reassigned. When positions are withheld,
management will periodically review the continuing need for
withholding such positions and discuss with the NBA the results
of such review.
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3. No employee shall be allowed to displace, or “bump” another
employee, properly holding a position or duty assignment.
4. Unions affected shall be notified in advance (as much as six (6)
months whenever possible), such notification to be at the regional level, except under A.4 above, which shall be at the local level.
5. Full-time and part-time flexible employees involuntarily detailed
or reassigned from one installation to another shall be given not
less than 60 days advance notice, if possible. They shall receive
moving, mileage, per diem and reimbursement for movement of
household goods, as appropriate, if legally payable, as governed
by the standardized Government travel regulations as set forth in
the applicable Handbook.
6. Any employee volunteering to accept reassignment to another
craft or occupational group, another branch of the Postal Service,
or another installation shall start a new period of seniority beginning with such assignment, except as provided herein.
7. Whenever changes in mail handling patterns are undertaken in an
area including one or more postal installations with resultant successive reassignments of clerks from those installations to one or
more central installations, the reassignment of clerks shall be
treated as details for the first 180 days in order to prevent
inequities in the seniority lists at the gaining installations. The 180
days is computed from the date of the first detail of a clerk to the
central, consolidated or new installation in that specific planning
program. If a tie develops in establishing the merged seniority
roster at the gaining installation, it shall be broken by total continuous service in the regular work force in the same craft.
8. In determining seniority of special delivery messengers who
received career status under Civil Service Regulation 3.101, that
period of continuous service as a special delivery messenger
prior to attaining career status shall be included.
9. Whenever in this Agreement provision is made for reassignments, it is understood that any full-time or part-time flexible
employee reassigned must meet the qualification requirements
of the position to which reassigned.
10. Whenever the provisions of this Section establishing seniority
are inconsistent with the provisions of the Craft Article of this
Agreement, the provisions of the Craft Article shall prevail.
11. It is understood that any employee entitled hereunder to a specific placement may exercise such entitlement only if no other
employee has a superior claim hereunder to the same position.
12. Surplus U.S. Postal Service Employees-Surplus U.S. Postal
Service employees from non-mail processing and non-mail
delivery installations, regional offices, the U.S. Postal Service
Headquarters or from other Federal departments or agencies
shall be placed at the foot of the part-time flexible roll and begin
a new period of seniority effective the date of reassignment.
C. Special Provisions on Reassignments
In addition to the general principles and requirements above specified,
the following specific provisions are applicable:
1. Discontinuance of an Independent Installation
a. When an independent installation is discontinued, all full-time
and part-time flexible employees shall, to the maximum extent
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b.

c.

d.

e.

f.

g.

possible, be involuntarily reassigned to continuing postal positions in accordance with the following:
Involuntary reassignment of full-time employees with their
seniority for duty assignments to vacancies in the same or lower
level in the same craft or occupational group in installations
within 100 miles of the discontinued installation, or in more distant installations, if after consultation with the affected Unions, it
is determined that it is necessary. The Postal Service will designate such installations for the reassignment of excess full-time
employees. When two or more such vacancies are simultaneously available, first choice of duty assignment shall go to the
senior employee entitled by displacement from a discontinued
installation to such placement.
Involuntary reassignment of full-time employees for whom consultation did not provide for placement under C.1.b above in
other crafts or occupational groups in which they meet minimum
qualifications at the same or lower level with permanent seniority for duty assignments under (1) and (2) below, whichever is
lesser:
(1) One day junior to the seniority of the junior full-time
employee in the same level and craft or occupation in the
installation to which assigned, or
(2) The seniority the employee had in the craft from which reassigned.
Involuntary reassignment of part-time flexible employees with
seniority in any vacancy in the part-time flexible quota in the
same craft or occupational group at any installation within 100
miles of the discontinued installation, or in more distant installations, if after consultation with the affected Unions it is determined that it is necessary, the Postal Service will designate such
installations for the reassignment of the part-time flexible
employees.
Involuntary reassignment of part-time flexible employees for
whom consultation did not provide for placement under C.1.d
above in other crafts or occupational groups in which they meet
minimum qualification at the same or lower level at the foot of
the existing part-time flexible roster at the receiving installation
and begin a new period of seniority.
Full-time employees for whom no full-time vacancies are available by the time the installation is discontinued shall be changed
to part-time flexible employees in the same craft and placed as
such, but shall for six months retain placement rights to full-time
vacancies developing within that time within any installation
within 100 miles of the discontinued installation, or in more distant installations, if after consultation with affected Unions it is
necessary, U.S. Postal Service will designate such installations
for the reassignment of excess full-time employees on the same
basis as if they had remained full-time.
Employees, full-time or part-time flexible, involuntarily reassigned as above provided shall upon the reestablishment of
the discontinued installation be entitled to reassignment with full
seniority to the first vacancy in the reestablished installation in
the level, craft or occupational group from which reassigned.
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2. Consolidation of an Independent Installation
a. When an independent postal installation is consolidated with
another postal installation, each full-time or part-time flexible
employee shall be involuntarily reassigned to the continuing
installation without loss of seniority in the employee’s craft or
occupational group.
b. Where reassignments under 2.a, preceding, result in an excess
of employees in any craft or occupational group in the continuing installation, identification and placement of excess
employees shall be accomplished by the continuing installation in accordance with the provisions of this Agreement covering such situations.
c. If the consolidated installation again becomes an independent
installation, each full-time and part-time flexible employee
whose reassignment was necessitated by the previous consolidation shall be entitled to the first vacancy in the reestablished installation in the level and craft or occupational group
held at the time the installation was discontinued.
3. Transfer of a Classified Station or Classified Branch to the
Jurisdiction of Another Installation or Made an Independent
Installation
a. When a classified station or classified branch is transferred to
the jurisdiction of another installation or made an independent
installation, all full-time employees shall at their option
remain with the classified station or classified branch without
loss of seniority, or remain with the installation from which
the classified station or classified branch is being transferred.
b. A realistic appraisal shall be made of the number of employees by crafts or occupations who will be needed in the station
after transfer, and potential vacancies within these requirements created by the unwillingness of employees to follow the
station to the new jurisdiction shall be posted for bid on an
office-wide basis in the losing installation.
c. If the postings provided in paragraph 3.b, preceding, do not
result in sufficient employees to staff the transferred classified
station or classified branch, junior employees, by craft or
occupational group on an installation-wide seniority basis in
the losing installation, shall be involuntarily reassigned to the
classified station or classified branch and each employee thus
involuntarily reassigned shall be entitled to the first vacancy in
such employee’s level and craft or occupational group in the
installation from which transferred.
4. Reassignment Within an Installation of Employees Excess to
the Needs of a Section
a. The identification of assignments comprising for this purpose
a section shall be determined locally by local negotiations. If
no sections are established immediately by local negotiations,
the entire installation shall comprise the section.
b. Full-time employees, excess to the needs of a section, starting
with that employee who is junior in the same craft or occupational group and in the same level assigned in that section,
shall be reassigned outside the section but within the same
craft or occupational group. They shall retain their seniority
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and may bid on any existing vacancies for which they are eligible to bid. If they do not bid, they may be assigned in any
vacant duty assignment for which there was no senior bidder
in the same craft and installation. Their preference is to be
considered if more than one such assignment is available.
c. Such reassigned full-time employee retains the right to retreat
to the section from which withdrawn only upon the occurrence of the first residual vacancy in the salary level after
employees in the section have completed bidding. Such bidding in the section is limited to employees in the same salary
level as the vacancy. Failure to bid for the first available
vacancy will end such retreat right. The right to retreat to the
section is optional with the employee who has retreat rights
with respect to a vacancy in a lower salary level. Failure to
exercise the option does not terminate the retreat rights in the
salary level in which the employee was reassigned away from
the section. In the Clerk Craft, an employee may exercise the
option to retreat to a vacancy in a lower salary level only to an
assignment for which the employee would have been otherwise eligible to bid.
d. The duty assignment vacated by the reassignment of the junior
full-time employee from the section shall be posted for bid of
the full-time employees in the section. If there are no bids, the
junior remaining unassigned full-time employee in the section
shall be assigned to the vacancy.
5. Reduction in the Number of Employees in an Installation
Other Than by Attrition
a. Reassignments within installation. When for any reason an
installation must reduce the number of employees more rapidly than is possible by normal attrition, that installation:
(1) Shall determine by craft and occupational group the number of excess employees;
(2) Shall, to the extent possible, minimize the impact on regular work force employees by separation of all casuals;
(3) Shall, to the extent possible, minimize the impact on fulltime positions by reducing part-time flexible hours;
(4) Shall identify as excess the necessary number of junior
full-time employees in the salary level, craft, and occupational group affected on an installation-wide basis within
the installation; make reassignments of excess full-time
employees who meet the minimum qualifications for
vacant assignments in other crafts in the same installation;
involuntarily reassign them (except as provided for letter
carriers and special delivery messengers and vehicle service employees in Section C.5.b below) in the same or
lower level with seniority, whichever is the lesser of:
(a) One day junior to the seniority of the junior full-time
employee in the same level and craft or occupational
group in the installation to which assigned, or
(b) The seniority the employee had in the craft from
which reassigned.
(5) The employee shall be returned at the first opportunity to
the craft from which reassigned.
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(6) When returned, the employee retains seniority previously
attained in the craft augmented by intervening employment in the other craft.
(7) The right of election by a senior employee provided in
paragraph b(3), below is not available for this cross-craft
reassignment within the installation.
b. Reassignments to other installations after making reassignments within the installation:
(1) Involuntarily reassign such excess full-time
employees starting with the junior with their
seniority for duty assignments to vacancies in the
same or lower level in the same craft or occupational group in installations within 100 miles of
the losing installation, or in more distant installations if after consultation with the affected Union
it is determined that it is necessary, the Postal
Service will designate such installations for the
reassignment of excess full-time employees.
However:
(a) Whenever full-time letter carrier routes, carrier technician or router assignments are transferred from one installation to another, the
full-time letter carriers whose complete routes
or assignments are transferred shall have the
option of transferring with their routes or
assignments, with their seniority. If a full-time
letter carrier declines the option of transferring with the route or assignment, any qualified full-time letter carrier in the delivery unit
may request, by seniority, to be reassigned
with the route or assignment, with their
seniority. The request of the senior qualified
carrier shall be granted, and shall be counted
in accordance with Article 12.3.
(b) Whenever full-time or part-time motor vehicle craft assignments are discontinued in an
installation and there is an excess in a position designation and salary level, the excess
shall be adjusted to the maximum extent possible by making voluntary reassignments to
vacant motor vehicle craft positions in installations within 100 miles unless the employee
applies for a vacancy in a more distant installation. Senior qualified applicants for such
vacant positions shall be reassigned. When
reassignment is in the same designation and
salary level, the reassigned employee retains
his/her seniority.
(c) When the entire special delivery messenger
unit is moved from one independent installation to another and all special delivery territory is transferred, the special delivery messengers will be reassigned in the gaining unit
with full seniority credit for all seniority
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gained in the craft and installation. When less
than the entire special delivery messenger unit
is transferred and it is necessary to reassign
one or more special delivery messengers to
the gaining installation, senior special delivery messengers shall be given option for reassignment. If no special delivery messenger
elects to be reassigned, the junior special
delivery messenger shall be reassigned.
(2) Involuntarily reassign full-time employees for
whom consultation did not provide for placement
under b(1) above in other crafts or occupational
groups in which they meet minimum qualifications at the same or lower level with permanent
seniority for duty assignments whichever is lesser
of:
(a) one day junior to the seniority of the junior fulltime employee in the same level and craft or occupational group in the installation to which
assigned, or
(b) the seniority he/she had in the craft from which
reassigned.
(3) Any senior employee in the same craft or occupational group in the same installation may elect to be reassigned to the gaining installation and take the seniority of the senior full-time employee subject to involuntary reassignment. Such senior employees who accept
reassignment to the gaining installation do not have
retreat rights.
(4) When two or more such vacancies are simultaneously
available, first choice of duty assignment shall go to
the senior employee entitled by displacement from a
discontinued installation to such placement.
(5) A full-time employee shall have the option of changing to part-time flexible in the same craft or occupational group in lieu of involuntary reassignment.
(6) Employees involuntarily reassigned under b(1) and
(2) above, other than senior employees who elect to be
reassigned in place of junior employees, shall be entitled at the time of such reassignment to file a written
request to be returned to the first vacancy in the level,
in the craft or occupational group in the installation
from which reassigned, and such request shall be honored so long as the employee does not withdraw it or
decline to accept an opportunity to return in accordance with such request.
In the Clerk Craft, an employee(s) involuntarily reassigned shall be
entitled at the time of such reassignment to file a written request to
return to the first vacancy in the craft and installation from which
reassigned. Such request for retreat rights must indicate whether
the employee(s) desires to retreat to the same, lower, and/or higher salary level assignment and, if so, what salary level(s). The
employee(s) shall have the right to bid for vacancies within the former installation and the written request for retreat rights shall serve
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as a bid for all vacancies in the level from which the employee was
reassigned and for all residual vacancies in other levels for which
the employee has expressed a desire to retreat. The employee(s)
may retreat to only those assignments for which the employee(s)
would have been otherwise eligible to bid. If vacancies are available in a specified lower, higher or same salary level, the employee will be given the option. Failure to exercise retreat rights to the
first available vacancy terminates such rights. Furthermore,
employee(s) electing to retreat to a lower level assignment are not
entitled to salary protection.
6. Centralized Mail, Processing and/or Delivery Installation
(Clerk Craft Only)
a. When the operations at a centralized installation or other mail
processing and/or delivery installation result in an excess of
full-time clerks at another installation(s), full-time clerks who
are excess in a losing installation(s) by reason of the change,
shall be reassigned as provided in Section C.5.b.
Reassignments of clerks shall be treated as details for the first
180 days to avoid inequities in the selection of preferred duty
assignments by full-time clerks in the gaining installation.
b. Previously established preferred duty assignments which
become vacant before expiration of the detail period must be
posted for bid and awarded to eligible full-time clerks then
permanently assigned in the gaining installation. Excess parttime flexible clerks may be reassigned as provided for in
Section C.8.
c. All new duty assignments created in the gaining installation
and all other vacant duty assignments in the centralized installation shall be posted for bid. One hundred eighty (180) days
is computed from the date of the first detail of an employee.
Bidding shall be open to all full-time clerks of the craft
involved at the gaining installation. This includes full-time
clerks assigned to the gaining installation.
d. When the centralized installation is a new one:
(1) Full-time clerks who apply for reassignment from the losing installation, shall be reassigned with their seniority.
(2) Reassignments shall be in the order of seniority and shall
not exceed the number of excess full-time clerks in the
losing installation.
(3) The provisions of 5.a, above, apply to reassign junior fulltime excess clerks, with their seniority, when there are
excess full-time clerks after the reassignment of senior
full-time clerks who apply for reassignment.
7. Reassignments - Motor Vehicle
a. When a vehicle maintenance facility is established to replace
an auxiliary garage, full-time and part-time flexible craft positions in the gaining installation are to be posted in the losing
installation for applications by full-time and part-time flexible
employees, respectively. Senior qualified applicants shall be
reassigned without loss of seniority, but not to exceed the
number of excess employees in the losing installation.
b. When a vehicle maintenance facility is established to replace
vehicle maintenance in a perimeter office, full-time and parttime flexible craft positions in the new maintenance facility
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shall be posted in the losing installation for applications by
full-time and part-time flexible employees, respectively.
Senior qualified applicants shall be reassigned without loss of
seniority, but not to exceed the number of excess employees in
the losing installation.
c. When vehicle operations are changed by transfer from one
installation to another, new full-time and part-time flexible
craft positions shall be posted for applications in the losing
installation by full-time and part-time flexible employees in
the craft, respectively. Senior qualified applicants shall be
reassigned without loss of seniority, but not to exceed the
number of excess employees in the losing installation.
d. After all reassignments have been made to the gaining installation, pursuant to Subsections a, b and c, the new full-time
assignments in the gaining installation shall be posted for bids.
e. If, after establishment of a new installation, operations result
in further excess at losing installation(s), the procedures in
Subsections a, b, c and d, above, apply to reassign senior
applicants from the losing installation(s) to positions in the
new installation.
8. Reassignment—Part-Time Flexible Employees in Excess of
Quota (Other Than Motor Vehicle)
Where there are part-time flexible employees in excess of the
part-time flexible quota for the craft for whom work is not available, part-time flexibles lowest on the part-time flexible roll
equal in number to such excess may at their option be reassigned
to the foot of the part-time flexible roll in the same or another
craft in another installation.
a. An excess employee reassigned to another craft in the same or
another installation shall be assigned to the foot of the parttime flexible roll and begin a new period of seniority.
b. An excess part-time flexible employee reassigned to the same
craft in another installation shall be placed at the foot of the
part-time flexible roll. Upon change to full-time from the top
of the part-time flexible roll, the employee’s seniority for preferred assignments shall include the seniority the employee
had in losing installation augmented by part-time flexible service in the gaining installation.
c. A senior part-time flexible in the same craft or occupational
group in the same installation may elect to be reassigned in
another installation in the same or another craft and take the
seniority, if any, of the senior excess part-time flexible being
reassigned, as set forth in a and b, above.
d. The Postal Service will designate, after consultation with the
affected Union, vacancies at installations in which excess
part-time flexibles may request to be reassigned beginning
with vacancies in other crafts in the same installation; then
vacancies in the same craft in other installations; and finally
vacancies in other crafts in other installations making the designations to minimize relocation hardships to the extent practicable.
e. Part-time flexibles reassigned to another craft in the same
installation shall be returned to the first part-time flexible
vacancy within the craft and level from which reassigned.
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f. Part-time flexibles reassigned to other installations have
retreat rights to the next such vacancy according to their standing on the part-time flexible roll in the losing installation but
such retreat right does not extend to part-time flexibles who
elect to request reassignment in place of the junior part-time
flexibles.
g. The right to return is dependent upon a written request made
at the time of reassignment from the losing installation and
such request shall be honored unless it is withdrawn or an
opportunity to return is declined.
D. Part-Time Regular Employees
Part-time regular employees assigned in the craft units shall be considered to be in a separate category. All provisions of this Section
apply to part-time regular employees within their own category.
Section 6. Transfers
A. Installation heads will consider requests for transfers submitted
by employees from other installations.
B. Providing a written request for a voluntary transfer has been
submitted, a written acknowledgement shall be given in a timely
manner.
See Memo, page 90

ARTICLE 13
ASSIGNMENT OF ILL OR INJURED REGULAR
WORKFORCE EMPLOYEES
Section 1. Introduction
A. Part-time regular schedule employees assigned in the craft
unit shall be considered to be in a separate category. All provisions
of this Article apply to part-time regular schedule employees within
their own category.
B. The U.S. Postal Service and the Union recognizing their
responsibility to aid and assist deserving full-time regular or parttime flexible employees who through illness or injury are unable to
perform their regularly assigned duties, agree to the following provisions and conditions for reassignment to temporary or permanent
light duty or other assignments. It will be the responsibility of each
installation head to implement the provisions of this Agreement
within the installation, after local negotiations.
Section 2. Employee’s Request for Reassignment
A. Temporary Reassignment
Any full-time regular or part-time flexible employee recuperating
from a serious illness or injury and temporarily unable to perform
the assigned duties may voluntarily submit a written request to the
installation head for temporary assignment to a light duty or other
assignment. The request shall be supported by a medical statement
from a licensed physician or by a written statement from a licensed
chiropractor stating, when possible, the anticipated duration of the
convalescence period. Such employee agrees to submit to a further
examination by a physician designated by the installation head, if
that official so requests.
B. Permanent Reassignment
1. Any ill or injured full-time regular or part-time flexible
employee having a minimum of five years of postal service, or
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any full-time regular or part-time flexible employee who sustained injury on duty, regardless of years of service, while performing the assigned duties can submit a voluntary request for
permanent reassignment to light duty or other assignment to
the installation head if the employee is permanently unable to
perform all or part of the assigned duties. The request shall be
accompanied by a medical certificate from a physician designated by the installation head giving full evidence of the physical condition of the employee, the need for reassignment, and
the ability of the employee to perform other duties. A certificate from the employee’s personal physician will not be
acceptable.
2. The following procedures are the exclusive procedures for
resolving a disagreement between the employee’s physician
and the physician designated by the USPS concerning the
medical condition of an employee who has requested a permanent light duty assignment. These procedures shall not
apply to cases where the employee’s medical condition arose
out of an occupational illness or injury. On request of the
Union, a third physician will be selected from a list of five
Board Certified Specialists in the medical field for the condition in question, the list to be supplied by the local Medical
Society. The physician will be selected by the alternate striking of names from the list by the Union and the Employer. The
Employer will supply the selected physician with all relevant
facts including job description and occupational physical
requirements. The decision of the third physician will be final
as to the employee’s medical condition and occupational limitations, if any. Any other issues relating to the employee’s
entitlement to a light duty assignment shall be resolved
through the grievance-arbitration procedure. The costs of the
services of the third physician shall be shared by the Union
and the Employer.
C. Installation heads shall show the greatest consideration for
full-time regular or part-time flexible employees requiring light
duty or other assignments, giving each request careful attention, and
reassign such employees to the extent possible in the employee’s
office. When a request is refused, the installation head shall notify
the concerned employee in writing, stating the reasons for the
inability to reassign the employee.
Section 3. Local Implementation
Due to varied size installations and conditions within installations,
the following important items having a direct bearing on these reassignment procedures (establishment of light duty assignments)
should be determined by local negotiations.
A. Through local negotiations, each office will establish the
assignments that are to be considered light duty within each craft
represented in the office. These negotiations should explore ways
and means to make adjustments in normal assignments, to convert
them to light duty assignments without seriously affecting the production of the assignment.
B. Light duty assignments may be established from part-time
hours, to consist of 8 hours or less in a service day and 40 hours or
less in a service week. The establishment of such assignment does
not guarantee any hours to a part-time flexible employee.
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C. Number of Light Duty Assignments. The number of assignments
within each craft that may be reserved for temporary or permanent light
duty assignments, consistent with good business practices, shall be
determined by past experience as to the number of reassignments that
can be expected during each year, and the method used in reserving these
assignments to insure that no assigned full-time regular employee will
be adversely affected, will be defined through local negotiations. The
light duty employee’s tour hours, work location and basic work week
shall be those of the light duty assignment and the needs of the service,
whether or not the same as for the employee’s previous duty assignment.
Section 4. General Policy Procedures
A. Every effort shall be made to reassign the concerned employee
within the employee’s present craft or occupational group, even if such
assignment reduces the number of hours of work for the supplemental
work force. After all efforts are exhausted in this area, consideration will
be given to reassignment to another craft or occupational group within
the same installation.
B. The full-time regular or part-time flexible employee must be able
to meet the qualifications of the position to which the employee is reassigned on a permanent basis. On a temporary reassignment, qualifications can be modified provided excessive hours are not used in the operation.
C. The reassignment of a full-time regular or part-time flexible
employee to a temporary or permanent light duty or other assignment
shall not be made to the detriment of any full-time regular on a scheduled assignment or give a reassigned part-time flexible preference over
other part-time flexible employees.
D. The reassignment of a full-time regular or part-time flexible
employee under the provisions of this Article to an agreed-upon light
duty temporary or permanent or other assignment within the office, such
as type of assignment, area of assignment, hours of duty, etc., will be the
decision of the installation head who will be guided by the examining
physician’s report, employee’s ability to reach the place of employment
and ability to perform the duties involved.
E. An additional full-time regular position can be authorized within
the craft or occupational group to which the employee is being reassigned, if the additional position can be established out of the part-time
hours being used in that operation without increasing the overall hour
usage. If this cannot be accomplished, then consideration will be given
to reassignment to an existing vacancy.
F. The installation head shall review each light duty reassignment at
least once each year, or at any time the installation head has reason to
believe the incumbent is able to perform satisfactorily in other than the
light duty assignment the employee occupies. This review is to determine the need for continuation of the employee in the light duty assignment. Such employee may be requested to submit to a medical review
by a physician designated by the installation head if the installation head
believes such examination to be necessary.
G. The following procedures are the exclusive procedures for resolving a disagreement between the employee’s physician and the physician
designated by the USPS concerning the medical condition of an employee who is on a light duty assignment. These procedures shall not apply
to cases where the employee’s medical condition arose out of an occupational illness or injury. On request of the Union, a third physician will
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be selected from a list of five Board Certified Specialists in the medical
field for the condition in question, the list to be supplied by the local
Medical Society. The physician will be selected by the alternate striking
of names from the list by the Union and the Employer. The Employer
will supply the selected physician with all relevant facts including job
description and occupational physical requirements. The decision of the
third physician will be final as to the employee’s medical condition and
occupational limitations, if any. Any other issues relating to the employee’s entitlement to a light duty assignment shall be resolved through the
grievance-arbitration procedure. The costs of the services of the third
physician shall be shared by the Union and the Employer.
H. When a full-time regular employee in a temporary light duty
assignment is declared recovered on medical review, the employee shall
be returned to the employee’s former duty assignment, if it has not been
discontinued. If such former regular assignment has been discontinued,
the employee becomes an unassigned full-time regular employee.
I. If a full-time regular employee is reassigned in another craft for
permanent light duty and later is declared recovered, on medical review,
the employee shall be returned to the first available full-time regular
vacancy in complement in the employee’s former craft. Pending return
to such former craft, the employee shall be an unassigned full-time regular employee. The employee’s seniority shall be restored to include service in the light duty assignment.
J. When a full-time regular employee who has been awarded a permanent light duty assignment within the employee’s own craft is
declared recovered, on medical review, the employee shall become an
unassigned full-time regular employee.
K. When a part-time flexible on temporary light duty is declared
recovered, the employee’s detail to light duty shall be terminated.
L. When a part-time flexible who has been reassigned in another
craft on permanent light duty is declared recovered, such assignment to
light duty shall be terminated. Section 4.I, above, does not apply even
though the employee has advanced to full-time regular while on light
duty.
Section 5. Filling Vacancies Due to Reassignment of an Employee to
Another Craft
When it is necessary to permanently reassign an ill or injured full-time
regular or part-time flexible employee who is unable to perform the regularly assigned duties, from one craft to another craft within the office,
the following procedures will be followed:
A. When the reassigned employee is a full-time regular employee,
the resulting full-time regular vacancy in the complement, not necessarily in the particular duty assignment of the losing craft from which the
employee is being reassigned, shall be posted to give the senior of the
full-time regular employees in the gaining craft the opportunity to be
reassigned to the vacancy, if desired.
B. If no full-time regular employee accepts the opportunity to be
assigned to the vacancy in the complement, not necessarily in the particular duty assignment in the other craft, the senior of the part-time flexibles on the opposite roll who wishes to accept the vacancy shall be
assigned to the full-time regular vacancy in the complement of the craft
of the reassigned employee.
C. When the reassigned employee is a part-time flexible, the resulting
vacancy in the losing craft shall be posted to give the senior of the full33

time regular or part-time flexible employees in the gaining craft the
opportunity to be assigned to the part-time flexible vacancy, if desired, to
begin a new period of seniority at the foot of the part-time flexible roll.
D. The rule in A and B, above, applies when a full-time regular
employee on permanent light duty is declared recovered and is returned
to the employee’s former craft, to give the senior of the full-time regular
or part-time flexible employees in the gaining craft the opportunity, if
desired, to be assigned in the resulting full-time regular vacancy in the
complement, not necessarily in the particular duty assignment of the losing craft.
Section 6. Seniority of an Employee Assigned to Another Craft
A. Except as provided for in Section 4.I, above, a full-time regular
employee assigned to another craft or occupational group in the same or
lower level in the same installation shall take the seniority for preferred
tours and assignments, whichever is the lesser of (a) one day junior to the
junior full-time regular employee in the craft or occupational group, (b)
retain the seniority the employee had in the employee’s former craft.
B. A part-time flexible employee who is permanently assigned to a
full-time regular or part-time flexible assignment in another craft, under
the provisions of this Article, shall begin a new period of seniority. If
assigned as a part-time flexible, it shall be at the foot of the part-time flexible roll.

ARTICLE 14
SAFETYAND HEALTH
Section 1. Responsibilities
It is the responsibility of management to provide safe working conditions
in all present and future installations and to develop a safe working force.
The Union will cooperate with and assist management to live up to this
responsibility. The Employer will meet with the Union on a semiannual
basis and inform the Union of its automated systems development programs. The Employer also agrees to give appropriate consideration to
human factors in the design and development of automated systems.
Human factors and ergonomics of new automated systems are a proper
subject for discussion at the National Joint Labor-Management Safety
Committee.
Section 2. Cooperation
The Employer and the Union insist on the observance of safe rules and
safe procedures by employees and insist on correction of unsafe conditions. Mechanization, vehicles and vehicle equipment, and the work place
must be maintained in a safe and sanitary condition, including adequate
occupational health and environmental conditions. The Employer shall
make available at each installation forms to be used by employees in
reporting unsafe and unhealthful conditions. If an employee believes
he/she is being required to work under unsafe conditions, such employee
may:
(a) notify such employee’s supervisor who will immediately investigate the condition and take corrective action if necessary;
(b) notify such employee’s steward, if available, who may discuss the
alleged unsafe condition with such employee’s supervisor;
(c) file a grievance at Formal Step A of the grievance procedure within fourteen (14) days of notifying such employee’s supervisor if no
corrective action is taken during the employee’s tour; and/or
34

(d) make a written report to the Union representative from the local
Safety and Health Committee who may discuss the report with such
employee’s supervisor.
Upon written request of the employee involved in an accident, a copy of
the PS Form 1769 (Accident Report) will be provided.
Any grievance which has as its subject a safety or health issue directly
affecting an employee(s) which is subsequently properly appealed to arbitration in accordance with the provisions of Article 15 may be placed at the
head of the appropriate arbitration docket at the request of the Union.
Section 3. Implementation
To assist in the positive implementation of the program:
A. There shall be established at the Employer’s Headquarters level, a
Joint Labor-Management Safety Committee. Representation on the
Committee, to be specifically determined by the Employer and the
Union, shall include one person from the Union and representatives from
appropriate Departments in the Postal Service. Not later than 60 days following the effective date of this Collective Bargaining Agreement, designated representatives of the Union and Management will meet for the
purpose of developing a comprehensive agenda which will include all
aspects of the Employer’s Safety Program. Subsequent to the development of this agenda priorities will be established and a tentative schedule
will be developed to insure full discussion of all topics. Meetings may
also be requested by either party for the specific purpose of discussing
additional topics of interest within the scope of the Committee.
The responsibility of the Committee will be to evaluate and make recommendations on all aspects of the Employer’s Safety Program, to
include program adequacy, implementation at the local level, and studies
being conducted for improving the work environment.
The Chair will be designated by the Employer. The Union may designate
a coordinator who, in conjunction with the Chair, shall schedule the meetings, and recommended priorities on new agenda items. In addition, the
coordinator may assist the Chair in conducting the activities of the
Committee. The Employer shall furnish the Union information relating to
injuries, illness and safety, including the morbidity and mortality experience of employees. This report shall be in form of reports furnished
OSHA on a quarterly basis.
The Headquarters level Committee will meet quarterly and the Employer
and Union Representatives will exchange proposed agenda items two
weeks before the scheduled meetings. If problems or items of significant,
national nature arise between scheduled quarterly meetings either party
may request a special meeting of the Committee. Either party will have
the right to be accompanied to any Committee meeting by no more than
two technical advisors.
B. There shall be established at the Employer’s Area level, an Area
Joint Labor-Management Safety Committee, which will be scheduled to
meet quarterly. The Employer and Union Representatives will exchange
proposed agenda items two weeks before the scheduled meetings. If
problems or items of a significant, area nature arise between scheduled
quarterly meetings, either party may request a special meeting of the
Committee. Either party will have the right to be accompanied to any
Committee meeting by no more than two technical advisors.
Representation on the Committee shall include one person from the
Union and appropriate representatives from the Postal Service Area
Office. The Chair will be designated by the Employer.
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C. The Employer will make Health Service available for the
treatment of job related injury or illness where it determines they are
needed. The Health Service will be available from any of the following sources: U.S. Public Health Service; other government or
public medical sources within the area; independent or private medical facilities or services that can be contracted for; or in the event
funds, spaces and personnel are available for such purposes, they
may be staffed at the installation. The Employer will promulgate
appropriate regulations which comply with applicable regulations
of the Office of Workers’ Compensation Programs, including
employee choice of health services.
D. The Employer will comply with Section 19 of the WilliamsSteiger Occupational Safety and Health Act.
Section 4. Local Safety Committee
At each postal installation having 50 or more employees, a Joint
Labor-Management Safety and Health Committee will be established. In installations having fewer than 50 employees, installation
heads are encouraged to establish similar committees when requested by the Union. Where no Safety and Health Committee exists,
safety and health items may be placed on the agenda and discussed
at labor-management meetings. There shall be equal representation
on the Committee between the Union and management. The representation on the Committee to be specifically determined by the
Employer and the Union shall include one person from the Union
and appropriate management representatives. The Chair will be designated by the Employer.
It is recognized that under some circumstances, the presence of an
additional employee employed at the installation will be useful to
the local Safety and Health Committee because of that employee’s
special expertise or experience with the agenda item being discussed. Under these circumstances, which will not normally be
applicable to most agenda items, the employee may, at the request
of the Union, be in attendance only for the time necessary to discuss
that item. Payment for the actual time spent at such meetings by the
employee will be at the applicable straight-time rate, providing the
time spent is a part of the employee’s regular workday.
Section 5. Subjects for Discussion
Individual grievances shall not be made the subject of discussion
during Safety and Health Committee meetings.
Section 6. Employee Participation
It is the intent of this program to insure broad exposure to employees, to develop interest by active participation of employees, to
insure new ideas being presented to the Committee and to make certain that employees in all areas of an installation have an opportunity to be represented. At the same time, it is recognized that for the
program to be effective, it is desirable to provide for a continuity in
the committee work from year to year. Therefore, except for the
Chair and Secretary, the Committee members shall serve three-year
terms and shall at the discretion of the Union be eligible to succeed
themselves.
Section 7. Local Committee Meetings
The Safety and Health Committee shall meet at least quarterly and at
such other times as requested by a Committee member and approved
by the Chair in order to discuss significant problems or items. The
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meeting shall be on official time. Each Committee member shall submit agenda items to the Secretary at least three (3) days prior to the
meeting. A member of the Health Unit will be invited to participate in
the meeting of the Labor-Management Safety and Health Committee
when agenda item(s) relate to the activities of the Health Unit.
Section 8. Local Committee Responsibilities
A. The Committee shall review the progress in accident prevention and health at the installation; determine program areas which
should have increased emphasis; and it may investigate major accidents which result in disabling injuries. Items properly relating to
employee safety and health shall be considered appropriate discussion items. Upon a timely request, information or records necessary
for the local Safety and Health Committee to investigate real or
potential safety and health issues will be made available to the
Committee.
In addition, the Committee shall promote the cause of safety and
health in the installation by:
1. Reviewing safety and health suggestions, safety training
records and reports of unsafe conditions or practices.
2. Reviewing local safety and health rules.
3. Identifying employee unsafe work practices and assisting in
enforcing safety work rules.
4. Reviewing updated list of hazardous materials used in the
installation.
5. Reviewing local dog bite prevention efforts.
The Committee shall at its discretion render reports to the installation head and may at its discretion make recommendations to the
installation head for action on matters concerning safety and health.
The installation head shall within a reasonable period of time advise
the Committee that the recommended action has been taken or
advise the Headquarters Safety and Health Committee and the
President of the local Union as to why it has not. Any member of the
Committee may also submit a written report to the Headquarters
Safety and Health Committee in the event the Committee’s recommendations are not implemented.
Upon proper written request to the Chair of the Committee, on-thespot inspection of particular troublesome areas may be made by
individual Committee members or a Subcommittee or the
Committee as a whole. Such request shall not be unreasonably
denied. When so approved, the Committee members shall be on
official time while making such inspection.
The Union representative from the local Safety and Health Committee
may participate on the annual inspection, conducted by district safety
and health services personnel in accordance with ELM Section 824,
provided that the Union represents employees at the facility being
inspected. In no case shall there be more than one NALC representative on such inspections.
The Union representative from the local Safety and Health Committee
may participate on other inspections of the main facility of each post
office or other installation with 100 or more workyears of employment
in the regular work force, and of an individual station or branch where
the station or branch has 100 or more workyears of employment in the
regular work force, provided that the Union represents employees at
the main facility or station or branch and provided that the Union rep37

resentative is domiciled at the main facility or station or branch to be
inspected. If the Union representative to the local Safety and Health
Committee is not domiciled at the main facility or station or branch to be
inspected and if the Union represents employees at the main facility or
station or branch, at the Union’s option, representatives from the
Committee may participate on the inspection (at no additional cost for the
Employer) or the Union may designate representatives domiciled at the
main facility or station or branch to be inspected to participate on the
inspection. In no case shall there be more than one NALC representative
on such inspections.
The Union representative from the local Safety and Health Committee
may participate on the annual inspection of each installation with less
than 100 workyears of employment in the regular work force, where such
Committee exists in the installation being inspected. In those installations
that do not have a Safety and Health Committee, the inspector shall afford
the opportunity for a bargaining unit employee from the Union, if it represents employees in that installation, to accompany him/her during these
inspections. If requested, these bargaining unit employees should be
selected by the various exclusive bargaining representatives in that installation. In no case shall there be more than one NALC representative on
such inspections.
B. An appointed member of a local committee will receive an orientation by the Employer which will include:
1. Responsibilities of the Committee and its members.
2. Basic elements of the Safety and Health Program.
3. Identification of hazards and unsafe practices.
4. Explanation of reports and statistics reviewed and analyzed by the
Committee.
C. Where an investigation board is appointed by a Vice President,
Area Operations or a District Manager to investigate a fatal or serious
industrial non-criminal accident and/or injury, the appropriate Union at
the installation will be advised promptly. When requested by the Union,
a representative from the local Safety and Health Committee will be permitted to accompany the board in its investigation.
D. In installations where employees represented by the Union accept,
handle and/or transport hazardous materials, the Employer will establish
a program of promoting safety awareness through communications
and/or training, as appropriate. Elements of such a program would
include, but not be limited to:
1. Informational postings, pamphlets or articles in Postal Area
Bulletins.
2. Distribution of Publication 52 to employees whose duties require
acceptance of and handling hazardous or perishable items.
3. On-the-job training of employees whose duties require the handling and/or transportation of hazardous or perishable items. This
training will include, but is not limited to, hazard identification;
proper handling of hazardous materials; personal protective equipment availability and its use; cleanup and disposal requirements for
hazardous materials.
4. All mailbags containing any hazardous materials, as defined in
Publication 52, will be appropriately identified so that the employee handling the mail is aware that the mailbag contains one or more
hazardous material packages.
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5. Personal protective equipment will be made available to employees who are exposed to spills and breakage of hazardous materials.
Section 9. Field Federal Safety and Health Councils
In those cities where Field Federal Safety and Health Councils exist, one
representative of the Union who is on the Local Safety and Health
Committee in an independent postal installation in that city and who
serves as a member of such Councils, will be permitted to attend the
meetings. Such employee will be excused from regularly assigned duties
without loss of pay. Employer authorized payment as outlined above will
be granted at the applicable straight time rate, provided the time spent in
such meetings is a part of the employee’s regular work day.
(The preceding Article, Article 14, shall apply to Transitional
Employees.)
See Memo, page 92

ARTICLE 15
GRIEVANCE-ARBITRATION PROCEDURE
Section 1. Definition
Agrievance is defined as a dispute, difference, disagreement or complaint
between the parties related to wages, hours, and conditions of employment. A grievance shall include, but is not limited to, the complaint of an
employee or of the Union which involves the interpretation, application
of, or compliance with the provisions of this Agreement or any local
Memorandum of Understanding not in conflict with this Agreement.
Section 2. Grievance Procedure—Steps
Informal Step A
(a) Any employee who feels aggrieved must discuss the grievance with
the employee’s immediate supervisor within fourteen (14) days of the
date on which the employee or the Union first learned or may reasonably
have been expected to have learned of its cause. This constitutes the
Informal Step A filing date. The employee, if he or she so desires, may be
accompanied and represented by the employee’s steward or a Union representative. During the meeting the parties are encouraged to jointly
review all relevant documents to facilitate resolution of the dispute. The
Union also may initiate a grievance at Informal Step A within 14 days of
the date the Union first became aware of (or reasonably should have
become aware of) the facts giving rise to the grievance. In such case the
participation of an individual grievant is not required. An Informal Step
A Union grievance may involve a complaint affecting more than one
employee in the office.
(b) In any such discussion the supervisor shall have authority to resolve
the grievance. The steward or other Union representative likewise shall
have authority to resolve the grievance in whole or in part. The local parties are not prohibited from using the Joint Step A Grievance Form to
memorialize a resolution reached at an Informal Step A Meeting. No resolution reached as a result of such discussion shall be a precedent for any
purpose.
(c) If no resolution is reached as a result of such discussion, the Union
shall be entitled to file a written appeal to Formal Step A of the grievance
procedure within seven (7) days of the date of the discussion. Such appeal
shall be made by completing the Informal Step A portion of the Joint Step
A Grievance Form. At the request of the Union, the supervisor shall print
his/her name on the Joint Step A Grievance Form and initial, confirming
the date of the discussion.
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Formal Step A
(a) The Joint Step A Grievance Form appealing a grievance to
Formal Step A shall be filed with the installation head or designee.
In any associate post office of twenty (20) or less employees, the
Employer shall designate an official outside of the installation as the
Formal Step A official, and shall so notify the Union Formal Step A
representative.
(b) Any grievance initiated at Formal Step A, pursuant to Article 2
or 14 of this Agreement, must be filed by submitting a Joint Step A
Grievance Form directly with the installation head within 14 days of
the date on which the Union or the employee first learned or may
reasonably have been expected to have learned of its cause.
(c) The installation head or designee will meet with the steward or
a Union representative as expeditiously as possible, but no later than
seven (7) days following receipt of the Joint Step A Grievance Form
unless the parties agree upon a later date. In all grievances at Formal
Step A, the grievant shall be represented for all purposes by a steward or a Union representative who shall have authority to resolve the
grievance as a result of discussions or compromise in this Step. The
installation head or designee also shall have authority to resolve the
grievance in whole or in part.
(d) At the meeting the Union representative shall make a full and
detailed statement of facts relied upon, contractual provisions
involved, and remedy sought. The Union representative may also
furnish written statements from witnesses or other individuals. The
Employer representative shall also make a full and detailed statement of facts and contractual provisions relied upon. The parties’
representatives shall cooperate fully in the effort to develop all necessary facts, including the exchange of copies of all relevant papers
or documents in accordance with Articles 17 and 31. The parties’
representatives may mutually agree to jointly interview witnesses
where desirable to assure full development of all facts and contentions. In addition, in cases involving discharge either party shall
have the right to present no more than two witnesses. Such right
shall not preclude the parties from jointly agreeing to interview
additional witnesses as provided above.
(e) Any resolution of a grievance in Formal Step A shall be in writing or shall be noted on the Joint Step A Grievance Form, but shall
not be a precedent for any purpose, unless the parties specifically so
agree or develop an agreement to dispose of future similar or related problems. If the grievance is resolved, a copy of the resolution
will be sent to the steward and supervisor who initially were unable
to resolve the grievance.
(f) The Formal Step A decision is to be made and the Joint Step A
Grievance Form completed the day of the meeting, unless the time
frame is mutually extended. The Union may appeal an impasse to
Step B within seven (7) days of the date of the decision.
(g) Additions and corrections to the Formal Step A record may be
submitted by the Union with the Step B appeal letter within the time
frame for initiating the Step B appeal with a copy to the management Formal Step A official. Any such statement must be included
in the file as part of the grievance record in the case.
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Step B:
(a) Any appeal from an unresolved case in Formal Step A shall be
in writing to the Step B team at the appropriate Step B office, with
a copy to the Formal Step A representatives, and will include a copy
of the Joint Step A Grievance Form, and shall specify the reasons for
the appeal.
(b) The Step B team will review the appeal and issue a joint report
of the decision and any supporting findings within fourteen (14)
days of receipt of the appeal at Step B unless the parties mutually
agree to extend the fourteen (14) day period. The Step B team will
give priority consideration to discussion and decision of removal
cases. It is the responsibility of the Step B team to ensure that the
facts and contentions of grievances are fully developed and considered, and resolve grievances jointly. The Step B team may 1) resolve
the grievance 2) declare an impasse 3) hold the grievance pending
resolution of a representative case or national interpretive case or 4)
remand the grievance with specific instructions. In any case where
the Step B team mutually concludes that relevant facts or contentions were not developed adequately in Formal Step A, they have
authority to return the grievance to the Formal Step A level for full
development of all facts and further consideration at that level. If the
grievance is remanded, the parties’ representatives at Formal Step A
shall meet within seven (7) days after the grievance is returned to
Formal Step A. Thereafter, the time limits and procedures applicable to Formal Step A grievances shall apply.
(c) The written Step B joint report shall state the reasons in detail
and shall include a statement of any additional facts and contentions
not previously set forth in the record of the grievance as appealed
from Formal Step A. The Step B team will attach a list of all documents included in the file.
(d) The Union’s National Business Agent (NBA) or designee may
appeal an impasse directly to arbitration at the Grievance/
Arbitration Processing Center within fourteen (14) days after the
receipt of the Step B impasse in accordance with the procedure
hereinafter set forth.
(e) If either party’s representative at Step B or the NBA or
Employer’s Area representative thereafter maintains that the grievance involves an interpretive issue under the National Agreement,
or some supplement thereto which may be of general application,
the issue will be discussed with the appropriate National Union
/Management Representatives at the Headquarters Level. If either
party’s National Representative determines the issue to be interpretive, a written notice will be sent to the other party specifying in
detail the facts giving rise to the dispute, the precise interpretive
issues to be decided and the initiating party’s contention. The grievance(s) shall be held at the Step B level pending discussion at the
national level or the outcome of a National Arbitration award.
Interpretive Step:
In any interpretive dispute properly initiated at this Step
by the appropriate National Union/Management Representative, the
parties shall meet at the National level promptly, but in no event
later than thirty (30) days after initiating such dispute in an effort to
define the precise issues involved, develop all necessary facts and
reach agreement. The Union representative shall have authority to
41

resolve the dispute in whole or in part. The Employer’s representative shall have authority to resolve the dispute in whole or in part.
The parties’ national representatives may, by mutual agreement,
return any dispute to Step B where (a) the parties agree that no
national interpretive issue is fairly presented or (b) it appears that all
relevant facts have not been developed adequately. In such event, the
parties shall meet at Step B within fifteen (15) days after the dispute
is returned to Step B. Thereafter the procedures and time limits
applicable to Step B grievances shall apply. Should the parties at the
National level fail to reach agreement, then within fifteen (15) days
of such meeting each party shall provide the other with a statement
in writing of its understanding of the issues involved, and the facts
giving rise to the interpretive dispute. In the event the parties have
failed to reach agreement within sixty (60) days of the initiation of
the dispute, the Union then may appeal it to national arbitration within thirty (30) days thereafter. Any local grievances filed on the specific interpretive issue shall be held in abeyance at the appropriate
level pending resolution of the national interpretive dispute.
Section 3. Grievance Procedure—General
A. The parties expect that good faith observance, by their respective representatives, of the principles and procedures set forth above
will result in resolution of substantially all grievances initiated hereunder at the lowest possible step and recognize their obligation to
achieve that end. At each step of the process the parties are required
to jointly review the Joint Contract Administration Manual (JCAM).
B. The failure of the employee or the Union in Informal Step A,
or the Union thereafter to meet the prescribed time limits of the Steps
of this procedure, including arbitration, shall be considered as a
waiver of the grievance. However, if the Employer fails to raise the
issue of timeliness at Formal Step A, or at the step at which the
employee or Union failed to meet the prescribed time limits,
whichever is later, such objection to the processing of the grievance
is waived.
C. Failure by the Employer to schedule a meeting or render a
decision in any of the Steps of this procedure within the time herein
provided (including mutually agreed to extension periods) shall be
deemed to move the grievance to the next Step of the grievance-arbitration procedure.
D. Where the NBA believes that grievances involve the same, or
substantially similar issues or facts, one such grievance to be selected by the NBA or designee shall be designated the “representative”
grievance. The Area Manager, Labor Relations or designee will
determine which, if any, of those grievances will be held for the
designated representative case. If the Step B team needs to identify a representative grievance for similar disputes in its jurisdiction, it
must forward a copy of the relevant case files to the appropriate
NBA. The Step B team will place those grievances on hold only until
such time as the NBA selects a representative case and the Area
Manager, Labor Relations or designee determines which, if any,
of those grievances, are to be held pending resolution of the representative case. Where the NBA determines a representative case will not
be selected, the Step B team will process the held grievances within
fourteen (14) days of the NBA’s decision. If not resolved at Step B,
the “representative” grievance may be appealed to arbitration, or the
issue may be referred to the parties’ national representatives at the
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Headquarters level in accordance with the provisions of Article 15,
Step B (e). A representative case appealed to arbitration will be
placed ahead of other contractual appeals on the appropriate arbitration list.
E. Following resolution on the merits of the “representative”
grievance, the parties involved in that grievance shall meet at Step B
to apply the resolution to the other pending grievances.
F. It is agreed that in the event of a dispute between the Union and
the Employer as to the interpretation of this Agreement, such dispute
may be initiated at the national level by the President of the Union.
Such a dispute shall be initiated in writing and must specify in detail
the facts giving rise to the dispute, the precise interpretive issues to
be decided and the contention of the Union. Thereafter the parties
shall meet at the interpretive step within thirty (30) days in an effort
to define the precise issues involved, develop all necessary facts, and
reach agreement. Should they fail to agree, then, within fifteen (15)
days of such meeting, each party shall provide the other with a statement in writing of its understanding of the issues involved, and the
facts giving rise to such issues. In the event the parties have failed to
reach agreement within sixty (60) days of the initiation of the dispute
at the interpretive step, the Union then may appeal it to arbitration,
within thirty (30) days thereafter. Any local grievances filed on the
specific interpretive issue shall be held in abeyance at the appropriate level pending resolution of the national interpretive dispute.
Section 4. Arbitration
A. General Provisions
1. A request for arbitration shall be submitted within the specified time limit for appeal.
2. No grievance may be arbitrated at the National level except
when timely notice of appeal is given the Employer in writing by the National President of the Union. No grievance
may be appealed to Regular or Expedited arbitration except
when timely notice of appeal is given in writing to the
appropriate
management
official
at
the
Grievance/Arbitration Processing Center by the certified
representative of the Union. Such representative shall be
certified to appeal grievances by the National President of
the Union to the Employer at the National level.
3. All grievances appealed to arbitration will be placed on the
appropriate pending arbitration list in the order in which
appealed. The Employer, in consultation with the Union, will
be responsible for maintaining appropriate dockets of grievances, as appealed, and for administrative functions necessary
to assure efficient scheduling and hearing of cases by arbitrators at all levels.
4. In order to avoid loss of available hearing time, except in
National level cases, back-up cases should be scheduled to be
heard in the event of late settlement or withdrawal of grievances before hearing. The designated advocates will discuss
the scheduled cases at least thirty (30) days prior to the scheduled hearing date, if possible. In the event that either party
withdraws a case less than five (5) days prior to the scheduled
arbitration date, and the parties are unable to agree on scheduling another case on that date, the party withdrawing the case
shall pay the full costs of the arbitrator for that date. In the
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event that the parties settle a case or either party withdraws a
case five (5) or more days prior to the scheduled arbitration
date, the back-up case on the appropriate arbitration list shall
be scheduled. If the parties settle a case less than five (5) days
prior to the scheduled arbitration date and are unable to agree
to schedule another case, the parties shall share the costs of the
arbitrator for that date. This paragraph shall not apply to
National level arbitration cases.
5. Arbitration hearings normally will be held during working
hours where practical. Employees whose attendance as witnesses is required at hearings during their regular working
hours shall be on Employer time when appearing at the hearing, provided the time spent as a witness is part of the employee’s regular working hours.
6. All decisions of an arbitrator will be final and binding. All
decisions of arbitrators shall be limited to the terms and provisions of this Agreement, and in no event may the terms and
provisions of this Agreement be altered, amended, or modified
by an arbitrator. Unless otherwise provided in this Article, all
costs, fees, and expenses charged by an arbitrator will be
shared equally by the parties.
7. All arbitrators on the Regular Panels and the Expedited Panels
and on the National Panel shall serve for the term of this
Agreement and shall continue to serve for six (6) months after
the conclusion of the collective bargaining process for a successor Agreement, unless the parties otherwise mutually agree.
8. Arbitrators on the National Panel and on the Regular and
Expedited Panels shall be selected by the method agreed upon
by the parties at the National Level.
9. In any arbitration proceeding in which a Union feels that its
interests may be affected, it shall be entitled to intervene and
participate in such arbitration proceeding, but it shall be
required to share the cost of such arbitration equally with any
or all other Union parties to such proceeding. Any dispute as
to arbitrability may be submitted to the arbitrator and be determined by such arbitrator. The arbitrator’s determination shall
be final and binding.
B. Arbitration - Regular
1. At the Grievance/Arbitration Processing Center three (3) separate lists of cases to be heard in arbitration shall be maintained: (a) one for all removal cases and cases involving suspensions for more than 14 days, (b) one for all cases referred
to Expedited Arbitration, and (c) one for all other cases
appealed to Regular Arbitration. Separate panels will be
established for scheduling (a) removal cases and cases involving suspensions for more than 14 days, (b) for all cases
referred to Expedited Arbitration, and (c) for all other cases
appealed to Regular Arbitration.
2. Cases will be scheduled for arbitration in the order in which
appealed, unless the Union and Employer otherwise agree.
3. Only discipline cases involving suspensions of 14 days or less
and those other disputes as may be mutually determined by the
parties shall be referred to Expedited Arbitration in accordance with Section C hereof.
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4. Cases referred to arbitration, which involve removals or suspensions for more than 14 days, shall be scheduled for hearing
at the earliest possible date in the order in which appealed.
5. If either party concludes that a case referred to Regular
Arbitration involves an interpretive issue under the National
Agreement or some supplement thereto which may be of general application, that party’s representative shall request input
from their appropriate National Representatives at the
Headquarters level. If either party’s representative at the
Headquarters level determines the case is interpretive, a notice
will be sent to the other party. The case will be held pending
the outcome of the National interpretive dispute. If both parties’ representatives determine the case does not involve an
interpretive issue, the case, if already scheduled for arbitration, will be heard before the same arbitrator who was originally scheduled to hear the case. Further, if the hearing had
convened, the case will continue at the same stage of arbitration.
6. The arbitrators on each Regular Panel shall be scheduled to
hear cases on a rotating system basis, unless otherwise agreed
by the parties.
7. Normally, there will be no transcripts of arbitration hearings or
filing of post-hearing briefs in cases heard in Regular
Arbitration, except either party at the National level may
request a transcript, and either party at the hearing may request
to file a post-hearing brief. However, each party may file a
written statement setting forth its understanding of the facts
and issues and its argument at the beginning of the hearing and
also shall be given an adequate opportunity to present argument at the conclusion of the hearing.
8. The arbitrator in any given case should render an award therein within thirty (30) days of the close of the record in the case.
C. Arbitration - Expedited
1. The parties agree to continue the utilization of an expedited
arbitration system for disciplinary cases of 14 days suspension
or less which do not involve interpretation of the Agreement
and for such other cases as the parties may mutually determine.
2. If either party concludes that the issues involved are of such
complexity or significance as to warrant reference to the
Regular Arbitration Panel, that party shall notify the other
party of such reference at least seven (7) days prior to the
scheduled time for the expedited arbitration.
3. The hearing shall be conducted in accordance with the following:
a. the hearing shall be informal;
b. no briefs shall be filed or transcripts made;
c. there shall be no formal rules of evidence;
d. the hearing shall normally be completed within one day;
e. if the arbitrator or the parties mutually conclude at the hearing that the issues involved are of such complexity or significance as to warrant reference to the Regular Arbitration
Panel, the case shall be referred to that panel; and
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f. the arbitrator may issue a bench decision at the hearing but
in any event shall render a decision within forty-eight (48)
hours after conclusion of the hearing. Such decision shall be
based on the record before the arbitrator and may include a
brief written explanation of the basis for such conclusion.
These decisions will not be cited as a precedent. The arbitrator’s decision shall be final and binding. An arbitrator who
issues a bench decision shall furnish a written copy of the
award to the parties within forty-eight (48) hours of the close
of the hearing.
4. No decision by a member of the Expedited Panel in such a case
shall be regarded as a precedent or be cited in any future proceeding, but otherwise will be a final and binding decision.
D. National Level Arbitration
1. Only cases involving interpretive issues under this Agreement or
supplements thereto of general application will be arbitrated at
the National level.
2. A docket of cases appealed to arbitration at the National level
shall be maintained. The arbitrators on the National Panel shall
be scheduled to hear cases on a rotating system basis, unless otherwise agreed by the parties. Cases on the docket will be scheduled for arbitration in the order in which appealed, unless the
Union and Employer otherwise agree.
Section 5. Administration
The parties recognize their continuing joint responsibility for efficient
functioning of the grievance procedure and effective use of arbitration.
Commencing April 1, 1979, and quarterly thereafter, the Employer
will furnish to the President of the Union a copy of a quarterly report
containing the following information covering operation of the arbitration procedure at the National level, and for each Area separately:
(a) number of cases appealed to arbitration;
(b) number of cases scheduled for hearing;
(c) number of cases heard;
(d) number of scheduled hearing dates, if any, which were not
used;
(e) the total number of cases pending but not scheduled at the end
of the quarter.
(The preceding Article, Article 15, shall apply to Transitional
Employees.)
See Memos, pages 93-95, 121

ARTICLE 16
DISCIPLINE PROCEDURE
Section 1. Principles
In the administration of this Article, a basic principle shall be that discipline should be corrective in nature, rather than punitive. No employee may be disciplined or discharged except for just cause such as, but
not limited to, insubordination, pilferage, intoxication (drugs or alcohol), incompetence, failure to perform work as requested, violation of
the terms of this Agreement, or failure to observe safety rules and regulations. Any such discipline or discharge shall be subject to the grievance-arbitration procedure provided for in this Agreement, which
could result in reinstatement and restitution, including back pay.
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Section 2. Discussion
For minor offenses by an employee, management has a responsibility
to discuss such matters with the employee. Discussions of this type
shall be held in private between the employee and the supervisor. Such
discussions are not considered discipline and are not grievable.
Following such discussions, there is no prohibition against the supervisor and/or the employee making a personal notation of the date and
subject matter for their own personal record(s). However, no notation
or other information pertaining to such discussion shall be included in
the employee’s personnel folder. While such discussions may not be
cited as an element of prior adverse record in any subsequent disciplinary action against an employee, they may be, where relevant and
timely, relied upon to establish that employees have been made aware
of their obligations and responsibilities.
Section 3. Letter of Warning
A letter of warning is a disciplinary notice in writing, identified as an
official disciplinary letter of warning, which shall include an explanation of a deficiency or misconduct to be corrected.
Section 4. Suspensions of 14 Days or Less
In the case of discipline involving suspensions of fourteen (14) days or
less, the employee against whom disciplinary action is sought to be initiated shall be served with a written notice of the charges against the
employee and shall be further informed that he/she will be suspended.
A suspended employee will remain on duty during the term of the suspension with no loss of pay. These disciplinary actions shall, however,
be considered to be of the same degree of seriousness and satisfy the
same corrective steps in the pattern of progressive discipline as the
time-off suspensions. Such suspensions are equivalent to time-off suspensions and may be cited as elements of past discipline in subsequent
discipline in accordance with Article 16.10.
Section 5. Suspensions of More Than 14 Days or Discharge
In the case of suspensions of more than fourteen (14) days, or of discharge, any employee shall, unless otherwise provided herein, be entitled to an advance written notice of the charges against him/her and
shall remain either on the job or on the clock at the option of the
Employer for a period of thirty (30) days. Thereafter, the employee
shall remain on the rolls (non-pay status) until disposition of the case
has been had either by settlement with the Union or through exhaustion of the grievance-arbitration procedure. A preference eligible who
chooses to appeal a suspension of more than fourteen (14) days or
his/her discharge to the Merit Systems Protection Board (MSPB)
rather than through the grievance-arbitration procedure shall remain on
the rolls (non-pay status) until disposition of the case has been had
either by settlement or through exhaustion of his/her MSPB appeal.
When there is reasonable cause to believe an employee is guilty of a
crime for which a sentence of imprisonment can be imposed, the
Employer is not required to give the employee the full thirty (30) days
advance written notice in a discharge action, but shall give such lesser
number of days advance written notice as under the circumstances is
reasonable and can be justified. The employee is immediately removed
from a pay status at the end of the notice period.
Section 6. Indefinite Suspension - Crime Situation
A. The Employer may indefinitely suspend an employee in
those cases where the Employer has reasonable cause to believe an
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employee is guilty of a crime for which a sentence of imprisonment
can be imposed. In such cases, the Employer is not required to give
the employee the full thirty (30) days advance notice of indefinite
suspension, but shall give such lesser number of days of advance
written notice as under the circumstances is reasonable and can be
justified. The employee is immediately removed from a pay status
at the end of the notice period.
B. The just cause of an indefinite suspension is grievable. The
arbitrator shall have the authority to reinstate and make the employee whole for the entire period of the indefinite suspension.
C. If after further investigation or after resolution of the criminal
charges against the employee, the Employer determines to return the
employee to a pay status, the employee shall be entitled to back pay
for the period that the indefinite suspension exceeded seventy (70)
days, if the employee was otherwise available for duty, and without
prejudice to any grievance filed under B above.
D. The Employer may take action to discharge an employee during the period of an indefinite suspension whether or not the criminal charges have been resolved, and whether or not such charges
have been resolved in favor of the employee. Such action must be
for just cause, and is subject to the requirements of Section 5 of this
Article.
Section 7. Emergency Procedure
An employee may be immediately placed on an off-duty
status (without pay) by the Employer, but remain on the rolls where
the allegation involves intoxication (use of drugs or alcohol), pilferage, or failure to observe safety rules and regulations, or in cases
where retaining the employee on duty may result in damage to U.S.
Postal Service property, loss of mail or funds, or where the employee may be injurious to self or others. The employee shall remain on
the rolls (non-pay status) until disposition of the case has been had.
If it is proposed to suspend such an employee for more than thirty
(30) days or discharge the employee, the emergency action taken
under this Section may be made the subject of a separate grievance.
Section 8. Review of Discipline
In no case may a supervisor impose suspension or discharge upon
an employee unless the proposed disciplinary action by the supervisor has first been reviewed and concurred in by the installation head
or designee.
In post offices of twenty (20) or less employees, or where there is no
higher level supervisor than the supervisor who proposes to initiate
suspension or discharge, the proposed disciplinary action shall first be
reviewed and concurred in by a higher authority outside such installation or post office before any proposed disciplinary action is taken.
Section 9. Veterans’ Preference
A preference eligible is not hereunder deprived of whatever rights
of appeal are applicable under the Veterans’ Preference Act. If the
employee appeals under the Veterans’ Preference Act, however, the
time limits for appeal to arbitration and the normal contractual arbitration scheduling procedures are not to be delayed as a consequence of that appeal; if there is an MSPB appeal pending as of the
date the arbitration is scheduled by the parties, the grievant waives
access to the grievance-arbitration procedure beyond Step B.
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Section 10. Employee Discipline Records
The records of a disciplinary action against an employee shall not be considered in any subsequent disciplinary action if there has been no disciplinary action initiated against the employee for a period of two years.
Upon the employee’s written request, any disciplinary notice or
decision letter will be removed from the employee’s official personnel folder after two years if there has been no disciplinary action
initiated against the employee in that two-year period.
(Additional provisions regarding the removal of Transitional
Employees can be found in the Memorandum Re: Transitional
Employees - Additional Provisions.)

ARTICLE 17
REPRESENTATION
Section 1. Stewards
Stewards may be designated for the purpose of investigating, presenting and adjusting grievances.
Section 2. Appointment of Stewards
A. The Union will certify to the Employer in writing a steward
or stewards and alternates in accordance with the following general
guidelines. Where more than one steward is appointed, one shall be
designated chief steward. The selection and appointment of stewards or chief stewards is the sole and exclusive function of the
Union. Stewards will be certified to represent employees in specific work location(s) on their tour; provided no more than one steward may be certified to represent employees in a particular work
location(s). The number of stewards certified shall not exceed, but
may be less than, the number provided by the formula hereinafter
set forth.
Employees in the same craft per tour or station
Up to 49
1 steward
50 to 99
2 stewards
100 to 199
3 stewards
200 to 499
5 stewards
500 or more
5 stewards plus additional
steward for each
100 employees
B. At an installation, the Union may designate in writing to the
Employer one Union officer actively employed at that installation to
act as a steward to investigate, present and adjust a specific grievance or to investigate a specific problem to determine whether to
file a grievance. The activities of such Union officer shall be in lieu
of a steward designated under the formula in Section 2.A and shall
be in accordance with Section 3. Payment, when applicable, shall be
in accordance with Section 4.
C. To provide steward service to installations with twenty or less
craft employees where the Union has not certified a steward, a
Union representative certified to the Employer in writing and compensated by the Union may perform the duties of a steward.
D. At the option of the Union, representatives not on the
Employer’s payroll shall be entitled to perform the functions of a
steward or chief steward, provided such representatives are certified
in writing to the Employer at the area level and providing such rep49

resentatives act in lieu of stewards designated under the provisions
of 2.A or 2.B above.
E. A steward may be designated to represent more than one craft,
or to act as a steward in a craft other than his/her own, whenever the
Union or Unions involved so agree, and notify the Employer in writing. Any steward designations across craft lines must be in accordance with the formula set forth in Section 2.A above.
(The preceding Section, Article 17.2, shall apply to Transitional
Employees.)
Section 3. Rights of Stewards
When it is necessary for a steward to leave his/her work area to
investigate and adjust grievances or to investigate a specific problem to determine whether to file a grievance, the steward shall
request permission from the immediate supervisor and such request
shall not be unreasonably denied.
In the event the duties require the steward leave the work area and
enter another area within the installation or post office, the steward
must also receive permission from the supervisor from the other
area he/she wishes to enter and such request shall not be unreasonably denied.
The steward, chief steward or other Union representative properly
certified in accordance with Section 2 above may request and shall
obtain access through the appropriate supervisor to review the documents, files and other records necessary for processing a grievance
or determining if a grievance exists and shall have the right to interview the aggrieved employee(s), supervisors and witnesses during
working hours. Such requests shall not be unreasonably denied.
While serving as a steward or chief steward, an employee may not
be involuntarily transferred to another tour, to another station or
branch of the particular post office or to another independent post
office or installation unless there is no job for which the employee
is qualified on such tour, or in such station or branch, or post office.
If an employee requests a steward or Union representative to be present during the course of an interrogation by the Inspection Service,
such request will be granted. All polygraph tests will continue to be
on a voluntary basis.
Section 4. Payment of Stewards
The Employer will authorize payment only under the following
conditions:
Grievances—Informal and Formal Step A: The aggrieved and
one Union steward (only as permitted under the formula in
Section 2.A) for time actually spent in grievance handling,
including investigation and meetings with the Employer. The
Employer will also compensate a steward for the time reasonably
necessary to write a grievance. In addition, the Employer will
compensate any witnesses for the time required to attend a
Formal Step A meeting.
Meetings called by the Employer for information exchange and other
conditions designated by the Employer concerning contract application.
Employer authorized payment as outlined above will be granted at
the applicable straight time rate, providing the time spent is a part of
the employee’s or steward’s (only as provided for under the formula in Section 2.A) regular work day.
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The Postal Service will compensate the Union’s primary Step B representatives at their appropriate rate of pay on a no loss, no gain
basis. Activated back up Step B representatives will be compensated on the same basis for time actually spent as Step B representatives.
Section 5. Labor-Management Committee Meetings
A. The Union through its designated agents shall be entitled at the
national, area, and local levels, and at such other intermediate levels as may be appropriate, to participate in regularly scheduled Joint
Labor-Management Committee meetings for the purpose of discussing, exploring, and considering with management matters of
mutual concern; provided neither party shall attempt to change, add
to or vary the terms of this Collective Bargaining Agreement.
B. All other national level committees established pursuant to the
terms of this Agreement shall function as subcommittees of the
national level Labor-Management Committee.
C. Meetings at the national and area (except as to the Christmas
operation) levels will not be compensated by the Employer. The
Employer will compensate one designated representative from the
Union for actual time spent in the meeting at the applicable straight
time rate, providing the time spent in such meetings is a part of the
employee’s regular scheduled work day.
Section 6. Union Participation in New Employee Orientation
During the course of any employment orientation program for new
employees, a representative of the Union representing the craft to
which the new employees are assigned shall be provided ample
opportunity to address such new employees, provided that this provision does not preclude the Employer from addressing employees
concerning the same subject.
Health benefit enrollment information and forms will not be provided during orientation until such time as a representative of the
Union has had an opportunity to address such new employees.
(The preceding Section, Article 17.6, shall apply to Transitional
Employees.)
Section 7. Checkoff
A. In conformity with Section 2 of the Act, 39 U.S.C. 1205, without cost to the Union, the Employer shall deduct and remit to the
Union the regular and periodic Union dues from the pay of employees who are members of the Union, provided that the Employer has
received a written assignment which shall be irrevocable for a period
of not more than one year, from each employee on whose account
such deductions are to be made. The Employer agrees to remit to the
Union all deductions to which it is entitled fourteen (14) days after the
end of the pay period for which such deductions are made.
Deductions shall be in such amounts as are designated to the
Employer in writing by the Union.
B. The authorization of such deductions shall be in the following
form:
(Form to be revised to conform to Postal Service Machine
Requirements as on SF 1187.)
C. Notwithstanding the foregoing, employees’ dues deduction
authorizations (Standard Form 1187) which are presently on file with
the Employer on behalf of the Union shall continue to be honored and
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given full force and effect by the Employer unless and until revoked
in accordance with their terms.
D. The Employer agrees that it will continue in effect, but without
cost to employees, its existing program of payroll deductions at the
request and on behalf of employees for remittance to financial institutions including credit unions. In addition the Employer agrees without cost to the employee to make payroll deductions on behalf of such
organization or organizations as the Union shall designate to receive
funds to provide group automobile insurance and/or homeowners/tenant liability insurance for employees, provided only one insurance
carrier is selected to provide such coverage.
(The preceding Section, Article 17.7, shall apply to Transitional
Employees.)

ARTICLE 18
NO STRIKE
Section 1. Statement of Principle
The Union in behalf of its members agrees that it will not call or sanction a strike or slowdown.
Section 2. Union Actions
The Union or its local Unions (whether called branches or by other
names) will take reasonable action to avoid such activity and where
such activity occurs, immediately inform striking employees they are
in violation of this Agreement and order said employees back to work.
Section 3. Union Liability
It is agreed that the Union or its local Unions (whether called branches or by other names) which comply with the requirements of this
Article shall not be liable for the unauthorized action of their members or other postal employees.
Section 4. Legal Impact
The parties agree that the provisions of this Article shall not be used
in any way to defeat any current or future legal action involving the
constitutionality of existing or future legislation prohibiting Federal
employees from engaging in strike actions. The parties further agree
that the obligations undertaken in this Article are in no way contingent
upon the final determination of such constitutional issues.
(The preceding Article, Article 18, shall apply to Transitional
Employees.)

ARTICLE 19
HANDBOOKS AND MANUALS
Those parts of all handbooks, manuals and published regulations
of the Postal Service, that directly relate to wages, hours or working
conditions, as they apply to employees covered by this Agreement,
shall contain nothing that conflicts with this Agreement, and shall be
continued in effect except that the Employer shall have the right to
make changes that are not inconsistent with this Agreement and that
are fair, reasonable, and equitable. This includes, but is not limited to,
the Postal Service Manual and the F-21, Timekeeper’s Instructions.
Notice of such proposed changes that directly relate to wages, hours,
or working conditions will be furnished to the Union at the national
level at least sixty (60) days prior to issuance. At the request of the
Union, the parties shall meet concerning such changes. If the Union,
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after the meeting, believes the proposed changes violate the National
Agreement (including this Article), it may then submit the issue to
arbitration in accordance with the arbitration procedure within sixty
(60) days after receipt of the notice of proposed change. Copies of
those parts of all new handbooks, manuals and regulations that directly relate to wages, hours or working conditions, as they apply to
employees covered by this Agreement, shall be furnished the Union
upon issuance.
Article 19 shall apply in that those parts of all handbooks, manuals
and published regulations of the Postal Service, which directly relate
to wages, hours or working conditions shall apply to transitional
employees only to the extent consistent with other rights and characteristics of transitional employees negotiated in this Agreement and
otherwise as they apply to the supplemental work force. The
Employer shall have the right to make changes to handbooks, manuals and published regulations as they relate to transitional employees
pursuant to the same standards and procedures found in Article 19 of
this Agreement.
See Memo, page 95

ARTICLE 20
PARKING
Section 1. National Study Committee
The existing parking program will remain in effect. A National Study
Committee on Parking will be established in order to improve the
parking program at existing facilities and to recommend such programs for new facilities.
Section 2. Security
Recognizing the need for adequate security for employees in parking
areas, and while en route to and from parking areas, the Employer will
take reasonable steps, based on the specific needs of the individual
location, to safeguard employee security, including, but not limited to,
establishing liaison with local police authorities, requesting the
assignment of additional uniformed police in the area, improving
lighting and fencing, and, where available, utilizing mobile security
force patrols.
Section 3. Labor-Management Committee
Parking is a proper subject for discussion at local Labor-Management
Committee meetings. The location of new, additional, or improved
parking facilities; the number of parking spaces; security and lighting
in the parking areas as well as similar subjects are proper agenda items
for such meetings. The local Labor-Management Committee may
make recommendations to the installation head concerning such subjects.
(The preceding Article, Article 20, shall apply to Transitional
Employees.)

ARTICLE 21
BENEFIT PLANS
Section 1. Health Benefits
The method for determining the Employer bi-weekly contributions to
the cost of employee health insurance programs under the Federal
Employees Health Benefits Program (FEHBP) will be as follows:
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A. The Office of Personnel Management shall calculate the subscription charges under the FEHBP that will be in effect the following
January with respect to self only enrollments and self and family
enrollments.
B. The bi-weekly Employer contribution for self only and self and
family plans is adjusted to an amount equal to 85% in 2008, 83% in
2009, 82% in 2010, 81% in 2011 and 80% in 2012 of the weighted
average bi-weekly premiums under the FEHBP as determined by the
Office of Personnel Management. The adjustment begins on the effective date determined by the Office of Personnel Management in
January 2008, January 2009, January 2010, January 2011, and
January 2012.
C. The weight to be given to a particular subscription charge for
each FEHB plan and option will be based on the number of enrollees
in each such plan and option for whom contributions have been
received from employers covered by the FEHBP as determined by the
Office of Personnel Management.
D. The amount necessary to pay the total charge for enrollment after
the Employer’s contribution is deducted shall be withheld from the pay
of each enrolled employee. To the extent permitted by law, the
Employer shall permit employees covered by this Agreement to make
their premium contributions to the cost of each plan on a pre-tax basis,
and shall extend eligibility to such employees for the U.S. Postal
Service’s flexible spending account plans for unreimbursed health care
expenses and work-related dependent child care and elder care expenses as authorized under Section 125 of the Internal Revenue Code.
E. The limitation upon the Employer’s contribution towards any
individual employee shall be 88.75% in 2008, 86.5% in 2009, 85.5%
in 2010, 84.5% in 2011 and 83.5% in 2012 of the subscription charge
under the FEHBP in 2008, 2009, 2010, 2011, and 2012.
Section 2. Life Insurance
The Employer shall maintain the current life insurance program in
effect during the term of this Agreement.
Section 3. Retirement
The provisions of Chapter 83 and 84 of Title 5 U.S.. Code, and any
amendments thereto, shall continue to apply to employees covered by
this Agreement.
Section 4. Injury Compensation
Employees covered by this Agreement shall be covered by
Subchapter I of Chapter 81 of Title 5, and any amendments thereto,
relating to compensation for work injuries The Employer will promulgate appropriate regulations which comply with applicable regulations of the Office of Workers’ Compensation Programs and any
amendments thereto.
Section 5. Health Benefit Brochures
When a new employee who is eligible for enrollment in the Federal
Employee’s Health Benefit Program enters the Postal Service, the
employee shall be furnished a copy of the Health Benefit Plan
brochure of the Union signatory to this Agreement which represents
the craft in which the employee is to be employed.
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ARTICLE 22
BULLETIN BOARDS
The Employer shall furnish separate bulletin boards for the exclusive
use of the Union, subject to the conditions stated herein, if space is
available. If sufficient space is not available, at least one will be provided for all Unions. The Union may place its literature racks in swing
rooms, if space is available. Only suitable notices and literature may be
posted or placed in literature racks. There shall be no posting or placement of literature in literature racks except upon the authority of officially designated representatives of the Union.
(The preceding Article, Article 22, shall apply to Transitional
Employees.)

ARTICLE 23
RIGHTS OF UNION OFFICIALS TO ENTER
POSTAL INSTALLATIONS
Upon reasonable notice to the Employer, duly authorized representatives of the Union shall be permitted to enter postal installations for
the purpose of performing and engaging in official union duties and
business related to the Collective Bargaining Agreement. There shall
be no interruption of the work of employees due to such visits and
representatives shall adhere to the established security regulations.
(The preceding Article, Article 23, shall apply to Transitional
Employees.)

ARTICLE 24
EMPLOYEES ON LEAVE WITH REGARD TO
UNION BUSINESS
Section 1. Continuation of Benefits
Any employee on leave without pay to devote full or part-time service to the Union shall be credited with step increases as if in a pay
status. Retirement benefits will accrue on the basis of the employee’s step so attained, provided the employee makes contributions to
the retirement fund in accordance with current procedure. Annual
and sick leave will be earned in accordance with existing procedures
based on hours worked.
Section 2. Leave for Union Conventions
A. Full or part-time employees will be granted annual leave or
leave without pay at the election of the employee to attend National,
State and Regional Union Conventions (Assemblies) provided that
a request for leave has been submitted by the employee to the installation head as soon as practicable and provided that approval of
such leave does not seriously adversely affect the service needs of
the installation.
B. If the requested leave falls within the choice vacation period
and if the request is submitted prior to the determination of the
choice vacation period schedule, it will be granted prior to making
commitments for vacations during the choice period, and will be
considered part of the total choice vacation plan for the installation,
unless agreed to the contrary at the local level. Where the specific
delegates to the Convention (Assembly) have not yet been determined, upon the request of the Union, the Employer will make provision for leave for these delegates prior to making commitments
for vacations.
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C. If the requested leave falls within the choice vacation period
and the request is submitted after the determination of the choice
vacation period schedule, the Employer will make every reasonable
effort to grant such request, consistent with service needs.
(The preceding Article, Article 24, shall apply to Transitional
Employees.)

ARTICLE 25
HIGHER LEVEL ASSIGNMENTS
Section l. Definitions
Higher level work is defined as an assignment to a ranked higher level position, whether or not such position has been authorized at the installation.
Section 2. Higher Level Pay
An employee who is detailed to higher level work shall be paid at
the higher level for time actually spent on such job. An employee’s
higher level rate shall be determined as if promoted to the position.
An employee temporarily assigned or detailed to a lower level position shall be paid at the employee’s own rate.
Section 3. Written Orders
Any employee detailed to higher level work shall be given a written
management order, stating beginning and approximate termination,
and directing the employee to perform the duties of the higher level
position. Such written order shall be accepted as authorization for
the higher level pay. The failure of management to give a written
order is not grounds for denial of higher level pay if the employee
was otherwise directed to perform the duties.
Section 4. Higher Level Details
Detailing of employees to higher level bargaining unit work in each
craft shall be from those eligible, qualified and available employees in
each craft in the immediate work area in which the temporarily vacant
higher level position exists. However, for details of an anticipated duration of one week (five working days within seven calendar days) or
longer to those higher level craft positions enumerated in the craft
Article of this Agreement as being permanently filled on the basis of
promotion of the senior qualified employee, the senior, qualified, eligible, available employee in the immediate work area in which the temporarily vacant higher level position exists shall be selected.
Section 5. Leave Pay
Leave pay for employees detailed to a higher level position will be
administered in accordance with the following:
Employees working short term on a higher level assignment or
detail will be entitled to approved sick and annual paid leave at the
higher level rate for a period not to exceed three days.
Short term shall mean an employee has been on an assignment or
detail to a higher level for a period of 29 consecutive work days or
less at the time leave is taken and such assignment or detail to the
higher level position is resumed upon return to work. All short term
assignments or details will be automatically canceled if replacements are required for absent detailed employees.
Long term shall mean an employee has been on an assignment or
detail to the higher level position for a period of 30 consecutive
workdays or longer at the time leave is taken and such assignment
or detail to the higher level position is resumed upon return to work.
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Terminal leave payments resulting from death will be paid at the
higher level for all employees who are assigned or detailed to higher level assignments on their last workday.

ARTICLE 26
UNIFORMS AND WORK CLOTHES
Section 1. Uniform Control Committee
The parties agree that the National Joint Labor-Management
Uniform Control Committee shall be continued.
The Committee shall be composed of a representative of the Union and
a representative of the Employer. The Chair of the Committee shall
alternate each meeting between the Union and the Postal Service.
The Committee shall meet at least once each three months and at
such other times as may be necessary or as requested by either of the
parties.
The Committee shall have jurisdiction to consider the matters set
out below and all non-cost matters pertaining to the Uniform
Allowance Program, including but not limited to, the uniform items
or work clothes items for which allowances are applicable; the
design, color, quality and fabrics of authorized reimbursable items.
All employees who are required to wear uniforms or work clothes
shall be furnished uniforms or work clothes or shall be reimbursed
for purchases of authorized items from duly licensed vendors.
The current administration of the Uniform and Work Clothes
Program shall be continued unless otherwise changed by this
Agreement or by the Employer based on recommendations of the
Committee.
“Wear-out” periods for uniform items being changed or replaced
shall be determined by the Committee and appropriate recommendations made after giving full consideration to the type of changes
being made, the economic effect upon the employees involved for
replacement, and the overall appearance of the uniform.
The Committee shall establish its own rules of procedure.
Recommendations of the Committee shall be addressed to the
Postmaster General or designee.
Section 2. Annual Allowance
The annual allowance for eligible employees in the reimbursable
uniform program shall be as follows:
A. Effective November 21, 2006 the annual allowance for all eligible employees shall be increased from present $328.00 per annum
to $366.00 per annum. The increase shall become effective on the
employee’s anniversary date.
Effective November 21, 2007 the annual allowance for all eligible employees shall be increased from $336.00 per annum to
$345.00 per annum. The increase shall become effective on the
employee's anniversary date.
Effective November 21, 2008 the annual allowance for all eligible employees shall be increased from $345.00 per annum to
$353.00 per annum. The increase shall become effective on the
employee's anniversary date.
Effective November 21, 2009 the annual allowance for all eligible employees shall be increased from $353.00 per annum to
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$362.00 per annum. The increase shall become effective on the
employee's anniversary date.
Effective November 21, 2010 the annual allowance for all eligible
employees shall be increased from $362.00 per annum to $371.00
per annum. The increase shall become effective on the employee's
anniversary date.
B. A newly eligible employee entering the reimbursable uniform program will receive an additional credit to the employee's allowance, as
follows:
Effective November 21, 2006- $78.00 if entitled to $336.00 per
annum
Effective November 21, 2007 - $80.00 if entitled to $345.00 per
annum
Effective November 21, 2008 - $82.00 if entitled to $353.00 per
annum
Effective November 21, 2009 - $84.00 if entitled to $362.00 per
annum
Effective November 21, 2010 - $86.00 if entitled to $371.00 per
annum
An eligible employee cannot receive this additional credit more than
once; however, the current procedures regarding employees transferring
from one allowance category to another shall be continued.
Section 3. Transitional Employee
In the event that the Postal Service requires transitional employees to
wear uniform items, local Postal Service management, at its option, may
provide such uniform items, which will be returned at the time of separation. For each three months of service during the first term of appointment the transitional employee may be entitled to purchase up to 25 percent of the $298 uniform allowance. The uniform purchases are reimbursed by the Postal Service direct to the vendor. Purchase and payment
provisions will continue as previously agreed to by the USPS and
NALC.
See Memo, page 97

ARTICLE 27
EMPLOYEE CLAIMS
Subject to a $10 minimum, an employee may file a claim within fourteen (14) days of the date of loss or damage and be reimbursed for loss
or damage to his/her personal property except for motor vehicles and the
contents thereof taking into consideration depreciation where the loss or
damage was suffered in connection with or incident to the employee’s
employment while on duty or while on postal premises. The possession
of the property must have been reasonable, or proper under the circumstances and the damage or loss must not have been caused in whole or
in part by the negligent or wrongful act of the employee. Loss or damage will not be compensated when it resulted from normal wear and tear
associated with day-to-day living and working conditions.
Claims should be documented, if possible, and submitted with recommendations by the Union steward to the Employer at the local level. The
Employer will submit the claim, with the Employer’s and the steward’s
recommendation, within 15 days, to the Step B Team for determination.
An impasse on the claim may be appealed to arbitration pursuant to
Article 15, Step B (d) of this Agreement.
58

A decision letter impassing a claim in whole or in part will include notification of the Union’s right to appeal the decision to arbitration under
Article 15.
The Step B Team will provide the National Business Agent a copy of
the impasse referenced above, the claim form, and all documentation
submitted in connection with the claim.
The Step B Team will also provide a copy of the impasse to the steward whose recommendation is part of the claim form.
The above procedure does not apply to privately owned motor vehicles
and the contents thereof. For such claims, employees may utilize the procedures of the Federal Tort Claims Act in accordance with Part 250 of
the Administrative Support Manual.
The procedure specified therein shall be the exclusive procedure for such
claims, which shall not be subject to the grievance-arbitration procedure.
A tort claim may be filed on SF 95 which will be made available by the
installation head, or designee.
(The preceding Article, Article 27, shall apply to Transitional
Employees.)

ARTICLE 28
EMPLOYER CLAIMS
The parties agree that continued public confidence in the Postal Service
requires the proper care and handling of the USPS property, postal funds
and the mails. In advance of any money demand upon an employee for
any reason, the employee must be informed in writing and the demand
must include the reasons therefor.
Section 1. Shortages in Fixed Credits
Employees who are assigned fixed credits or vending credits shall be
strictly accountable for the amount of the credit. If any shortage occurs,
the employee shall be financially liable unless the employee exercises
reasonable care in the performance of his/her duties. In this regard, the
Employer agrees to:
A. Continue to provide adequate security for all employees responsible for postal funds;
B. Prohibit an employee from using the fixed credit or other financial accountability of any other employee without permission;
C. Grant the opportunity to an employee to be present whenever that
employee’s fixed credit is being audited and if the employee is not available to have a witness of the employee’s choice present;
D. Absolve an employee of any liability for loss from cashing checks
if the employee follows established procedures; and
E. Audit each employee’s fixed credit no less frequently than once
every four months.
Section 2. Loss or Damage of the Mails
An employee is responsible for the protection of the mails entrusted to
the employee. Such employee shall not be financially liable for any loss,
rifling, damage, wrong delivery of, or depredation on, the mails or failure to collect or remit C.O.D. funds unless the employee failed to exercise reasonable care.
Section 3. Damage to USPS Property and Vehicles
An employee shall be financially liable for any loss or damage to property of the Employer including leased property and vehicles only when
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the loss or damage was the result of the willful or deliberate misconduct
of such employee.
Section 4. Collection Procedure
A. If a grievance is initiated and advanced through the grievance/ arbitration procedure or a petition has been filed pursuant to
the Debt Collection Act, regardless of the amount and type of debt,
collection of the debt will be delayed until disposition of the grievance and/or petition has (have) been had, either through settlement
or exhaustion of contractual and/or administrative remedies.
B. No more that 15 percent of an employee’s disposable pay or
20 percent of the employee’s biweekly gross pay, whichever is
lower, may be deducted each pay period to satisfy a postal debt,
unless the parties agree, in writing, to a different amount.
(The preceding Article, Article 28, shall apply to Transitional
Employees.)

ARTICLE 29
LIMITATION ON REVOCATION OF
DRIVING PRIVILEGES
An employee’s driving privileges may be revoked or suspended when
the on-duty record shows that the employee is an unsafe driver.
Elements of an employee’s on-duty record which may be used to
determine whether the employee is an unsafe driver include but are
not limited to, traffic law violations, accidents or failure to meet
required physical or operation standards.
The report of the Safe Driver Award Committee cannot be used as a
basis for revoking or suspending an employee’s driving privileges.
When a revocation, suspension, or reissuance of an employee’s driving privileges is under consideration, only the on-duty record will
be considered in making a final determination. An employee’s driving privileges will be automatically revoked or suspended concurrently with any revocation or suspension of State driver’s license
and restored upon reinstatement. Every reasonable effort will be
made to reassign such employee to non-driving duties in the
employee’s craft or in other crafts. In the event such revocation or
suspension of the State driver’s license is with the condition that the
employee may operate a vehicle for employment purposes, the
employee’s driving privileges will not be automatically revoked.
When revocation or suspension of an employee’s driving privileges
is under consideration based on the on-duty record, such conditional revocation or suspension of the state driver’s license may be considered in making a final determination.
Initial issuance—an employee shall be issued a Certificate of
Vehicle Familiarization and Safe Operation when such employee
has a valid State driver’s license, passes the driving test of the U.S.
Postal Service, and has a satisfactory driving history.
An employee must inform the supervisor immediately of the revocation or suspension of such employee’s State driver’s license.
See Memo, page 98

ARTICLE 30
LOCAL IMPLEMENTATION
A. Presently effective local memoranda of understanding not
inconsistent or in conflict with the 2006 National Agreement shall
60

remain in effect during the term of this Agreement unless changed by
mutual agreement pursuant to the local implementation procedure set
forth below or, as a result of an arbitration award or settlement arising
from either party’s impasse of an item from the presently effective
local memorandum of understanding (LMOU).
B. There shall be a 30-day period of local implementation to commence October 1, 2007 on the 22 specific items enumerated below,
provided that no LMOU may be inconsistent with or vary the terms of
the 2006 National Agreement:
1. Additional or longer wash-up periods.
2. The establishment of a regular work week of five days with
either fixed or rotating days off.
3. Guidelines for the curtailment or termination of postal operations to conform to orders of local authorities or as local conditions warrant because of emergency conditions.
4. Formulation of local leave program.
5. The duration of the choice vacation period(s).
6. The determination of the beginning day of an employee’s
vacation period.
7. Whether employees at their option may request two selections
during the choice vacation period, in units of either 5 or 10 days.
8. Whether jury duty and attendance at National or State
Conventions shall be charged to the choice vacation period.
9. Determination of the maximum number of employees who shall
receive leave each week during the choice vacation period.
10. The issuance of official notices to each employee of the vacation schedule approved for such employee.
11. Determination of the date and means of notifying employees
of the beginning of the new leave year.
12. The procedures for submission of applications for annual
leave during other than the choice vacation period.
13. The method of selecting employees to work on a holiday.
14. Whether “Overtime Desired” lists in Article 8 shall be by section and/or tour.
15. The number of light duty assignments within each craft or
occupational group to be reserved for temporary or permanent
light duty assignment.
16. The method to be used in reserving light duty assignments so
that no regularly assigned member of the regular work force
will be adversely affected.
17. The identification of assignments that are to be considered
light duty within each craft represented in the office.
18. The identification of assignments comprising a section, when
it is proposed to reassign within an installation employees
excess to the needs of a section.
19. The assignment of employee parking spaces.
20. The determination as to whether annual leave to attend Union
activities requested prior to determination of the choice vacation schedule is to be part of the total choice vacation plan.
21. Those other items which are subject to local negotiations as
provided in the craft provisions of this Agreement.
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22. Local implementation of this Agreement relating to seniority,
reassignments and posting.
C. All proposals remaining in dispute may be submitted to final
and binding arbitration, with the written authorization of the national
Union President or the Vice President, Labor Relations. The request
for arbitration must be submitted within 10 days of the end of the local
implementation period. However, where there is no agreement and the
matter is not referred to arbitration, the provisions of the former
LMOU shall apply. The parties may challenge a provision(s) of an
LMOU as inconsistent or in conflict with the National Agreement only
under the following circumstances:
1. Any LMOU provision(s) added or modified during one local
implementation period may be challenged as inconsistent or in conflict with the National Agreement only during the local implementation period of the successor National Agreement.
2. At any time a provision(s) of an LMOU becomes inconsistent or
in conflict as the result of a new or modified provision(s) of the
National Agreement.
3. At any time a provision(s) of an LMOU becomes inconsistent or
in conflict as the result of the amendment or modification of the
National Agreement subsequent to the local implementation period.
In such case, the party declaring a provision(s) inconsistent or in conflict must provide the other party a detailed written explanation of its
position during the period of local implementation, but no later than
seven (7) days prior to the expiration of that period. If the local parties
are unable to resolve the issue(s) during the period of local implementation, the union may appeal the impasse to arbitration pursuant to the
procedures outlines above. If appealed, a provision(s) of an LMOU
declared inconsistent or in conflict will remain in effect unless modified or eliminated through arbitration decision or by mutal agreement.
See Memo, page 124
D. An alleged violation of the terms of an LMOU shall be subject
to the grievance-arbitration procedure.
E. When installations are consolidated or when a new installation
is established, the parties shall conduct a thirty (30) day period of local
implementation, pursuant to Section B. All proposals remaining in dispute may be submitted to final and binding arbitration, with the written authorization of the national Union President or the Vice President,
Labor Relations. The request for arbitration must be submitted within
10 days of the end of the local implementation period.
F. Where the Postal Service, pursuant to Section C, submits a proposal remaining in dispute to arbitration, which proposal seeks to
change a presently-effective LMOU, the Postal Service shall have the
burden of establishing that continuation of the existing provision
would represent an unreasonable burden to the USPS.

ARTICLE 31
UNION-MANAGEMENT COOPERATION
Section 1. Membership Solicitation
The Union may, through employees employed by the Employer, solicit employees for membership in the Union and receive Union dues
from employees in non-work areas of the Employer’s premises, provided such activity is carried out in a manner which does not interfere
with the orderly conduct of the Employer’s operation.
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Section 2. Computer Tapes
The Employer shall, on an accounting period basis, provide the Union
at its national headquarters with a computer tape containing information as set forth in the Memorandum of Understanding regarding
Article 31.
See Memo, page 99
Section 3. Information
The Employer will make available for inspection by the Union all relevant information necessary for collective bargaining or the enforcement, administration or interpretation of this Agreement, including
information necessary to determine whether to file or to continue the
processing of a grievance under this Agreement. Upon the request of
the Union, the Employer will furnish such information, provided, however, that the Employer may require the Union to reimburse the USPS
for any costs reasonably incurred in obtaining the information.
Requests for information relating to purely local matters should be
submitted by the local Union representative to the installation head or
designee. All other requests for information shall be directed by the
National President of the Union to the Vice President, Labor Relations.
Nothing herein shall waive any rights the Union may have to obtain
information under the National Labor Relations Act, as amended.
(The preceding Article, Article 31, shall apply to Transitional
Employees.)

ARTICLE 32
SUBCONTRACTING
Section 1. General Principles
A. The Employer will give due consideration to public interest, cost,
efficiency, availability of equipment, and qualification of employees
when evaluating the need to subcontract.
B. The Employer will give advance notification to the Union at the
national level when subcontracting which will have a significant
impact on bargaining unit work is being considered and will meet to
consider the Union’s view on minimizing such impact. No final decision on whether or not such work will be contracted out will be made
until the matter is discussed with the Union.
C. The Employer and the Union agree that upon the request of the
NALC National President, the Employer will furnish relevant cost
information prior to the commencement or renewal of any contract
delivery route which performs service formerly performed in a particular installation by a city letter carrier. The Employer’s decision as to
whether to commence or renew the contract delivery route will be
made on a cost effective basis.
Section 2. Joint Committee
A joint committee is established at the national level to study the problems in this area leading towards a meaningful evolutionary approach
to the issue of subcontracting.
(The preceding Article, Article 32, shall apply to Transitional
Employees.)
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ARTICLE 33
PROMOTIONS
Section 1. General Principles
The Employer agrees to place particular emphasis upon career
advancement opportunities. First opportunity for promotions will be
given to qualified career employees. The Employer will assist
employees to improve their own skills through training and self-help
programs, and will continue to expand the Postal Employee
Development Center concept.
Section 2. Craft Promotions
When an opportunity for promotion to a craft position exists in an installation, an announcement shall be posted on official bulletin boards soliciting applications from employees of the appropriate craft. Craft employees meeting the qualifications for the position shall be given first consideration. Qualifications shall include, but not be limited to, ability to
perform the job, merit, experience, knowledge, and physical ability.
Where there are qualified applicants, the best qualified applicant shall be
selected; however, if there is no appreciable difference in the qualifications of the best of the qualified applicants and the Employer selects
from among such applicants, seniority shall be the determining factor.
Written examinations shall not be controlling in determining qualifications. If no craft employee is selected for the promotion, the Employer
will solicit applications from all other qualified employees within the
installation.
Promotions to positions enumerated in the craft Article of this
Agreement shall be made in accordance with such Article by selection
of the senior qualified employee bidding for the position.
Section 3. Examinations
When an examination is given, there shall be no unreasonable limitation
on the number of examinations that may be taken by an applicant.

ARTICLE 34
WORK AND/OR TIME STANDARDS
A. The principle of a fair day’s work for a fair day’s pay is recognized by all parties to this Agreement.
B. The Employer agrees that any work measurement systems or time
or work standards shall be fair, reasonable and equitable. The Employer
agrees that the Union concerned through qualified representatives will
be kept informed during the making of time or work studies which are
to be used as a basis for changing current or instituting new work measurement systems or work or time standards. The Employer agrees that
the National President of the Union may designate a qualified representative who may enter postal installations for purposes of observing the
making of time or work studies which are to be used as the basis for
changing current or instituting new work measurement systems or work
or time standards.
C. The Employer agrees that before changing any current or instituting any new work measurement systems or work or time standards, it
will notify the Union concerned as far in advance as practicable. When
the Employer determines the need to implement any new nationally
developed and nationally applicable work or time standards, it will first
conduct a test or tests of the standards in one or more installations. The
Employer will notify the Union at least 15 days in advance of any such
test.
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D. If such test is deemed by the Employer to be satisfactory and it
subsequently intends to convert the test to live implementation in the test
cities, it will notify the Union at least 30 days in advance of such intended implementation. Within a reasonable time not to exceed 10 days after
the receipt of such notice, representatives of the Union and the Employer
shall meet for the purpose of resolving any differences that may arise
concerning such proposed work measurement systems or work or time
standards.
E. If no agreement is reached within five days after the meetings
begin, the Union may initiate a grievance at the national level. If no
grievance is initiated, the Employer will implement the new work or
time standards at its discretion.
If a grievance is filed and is unresolved within 10 days, and the Union
decides to arbitrate, the matter must be submitted to priority arbitration
by the Union within five days. The conversion from a test basis to live
implementation may proceed in the test cities, except as provided in
Paragraph I.
F. The arbitrator’s award will be issued no later than 60 days after the
commencement of the arbitration hearing. During the period prior to the
issuance of the arbitrator’s award, the new work or time standards will
not be implemented beyond the test cities, and no new tests of the new
standards will be initiated. Data gathering efforts or work or time studies, however, may be conducted during this period in any installation.
G. The issue before the arbitrator will be whether the national concepts involved in the new work or time standards are fair, reasonable and
equitable.
H. In the event the arbitrator rules that the national concepts involved
in the new work or time standards are not fair, reasonable and equitable,
such standards may not be implemented by the Employer until they are
modified to comply with the arbitrator’s award. In the event the arbitrator rules that the national concepts involved in the new work or time
standards are fair, reasonable and equitable, the Employer may implement such standards in any installation. No further grievances concerning the national concepts involved may be initiated.
I. After receipt of notification provided for in Paragraph D of this
Article, the Union shall be permitted through qualified representatives to
make time or work studies in the test cities. The Union shall notify the
Employer within ten (l0) days of its intent to conduct such studies. The
Union studies shall not exceed one-hundred fifty (150) days, from the
date of such notice, during which time the Employer agrees to postpone
implementation in the test cities for the first ninety (90) days. There shall
be no disruption of operations or of the work of employees due to the
making of such studies. Upon request, the Employer will provide reasonable assistance in making the study, provided, however, that the
Employer may require the Union to reimburse the USPS for any costs
reasonably incurred in providing such assistance. Upon request, the
Union representative shall be permitted to examine relevant available
technical information, including final data worksheets, that were used by
the Employer in the establishment of the new or changed work or time
standards. The Employer is to be kept informed during the making of
such Union studies and, upon the Employer’s request the Employer shall
be permitted to examine relevant available technical information, including final data worksheets, relied upon by the Union.
(The preceding Article, Article 34, shall apply to Transitional
Employees.)
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ARTICLE 35
EMPLOYEE ASSISTANCE PROGRAM
Section 1. Programs
The Employer and the Union express strong support for programs of
self-help. The Employer shall provide and maintain a program which
shall encompass the education, identification, referral, guidance and
follow-up of those employees afflicted by the disease of alcoholism
and/or drug abuse. When an employee is referred to the EAP by the
Employer, the EAP staff will have a reasonable period of time to evaluate the employee’s progress in the program. This program of labormanagement cooperation shall support the continuation of the EAP for
alcohol, drug abuse, and other family and/or personal problems at the
current level.
An employee’s voluntary participation in the EAP for assistance with
alcohol and/or drug abuse will be considered favorably in disciplinary
action proceedings.
Section 2. Joint Committee
For the term of the 2006 National Agreement, the Employer and the
Union agree to establish at the national level a National EAP
Committee. The Committee will have responsibility for jointly assessing the effectiveness of EAPs operating inside and outside the USPS,
and for developing on an ongoing basis the general guidelines with
respect to the level of services and the mechanisms by which the services will be provided.
The Committee is not responsible for day-to-day administration of the
program.
The Committee shall convene at such times and places as it deems
appropriate during the term of the 2006 National Agreement. No
action or recommendations may be taken by the Committee except by
consensus of its members. In the event that the members of the
Committee are unable to agree within a reasonable time on an appropriate course of action with respect to any aspect of its responsibility,
the Vice President, Labor Relations, and the National Union President
shall meet to resolve such issues.
The Committee is authorized to obtain expert advice and assistance to
aid its pursuit of its objectives. The apportionment of any fees and
expenses for any such experts shall be by consensus of the Committee.
The Employer and the Union agree that they will cooperate fully at all
levels towards achieving the objectives of the EAP. This joint effort
will continue for the term of the 2006 National Agreement.

ARTICLE 36
CREDIT UNIONS AND TRAVEL
Section 1. Credit Unions
In the event that the Union or its local Unions (whether called branches or by other names) presently operate or shall hereafter establish and
charter credit unions, the Employer shall, without charge, authorize
and provide space, if available, for the operation of such credit unions
in Federal buildings, in other than workroom space.
Any postal employee who is an employee of any such credit union or
an officer, official, or Board member of any such credit union, shall, if
such employee can be spared, be granted annual leave or leave without pay, at the option of the employee, for up to eight (8) hours daily,
to perform credit union duties.
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Section 2. Travel, Subsistence and Transportation
A. The Employer shall continue the current travel, subsistence and
transportation program.
B. Employees will be paid a mileage allowance for the use of privately owned automobiles for travel on official business when authorized by the Employer equal to the standard mileage rate for use of a privately owned automobile as authorized by the General Services
Administration (GSA). Any change in the GSA standard mileage rate for
use of a privately owned automobile will be put into effect by the
Employer within sixty (60) days of the effective date of the GSA change.
(The preceding Article, Article 36, shall apply to Transitional
Employees.)
ARTICLE 37
RESERVED
ARTICLE 38
RESERVED
ARTICLE 39
RESERVED
ARTICLE 40
RESERVED

ARTICLE 41
LETTER CARRIER CRAFT
Section 1.
Section 2.
Section 3.
Section 4.

Posting
Seniority
Miscellaneous Provisions
City Carrier Transportation (Driveout)
Agreement
Section 5. National Joint City Delivery Committee
Section 1. Posting
A. In the Letter Carrier Craft, vacant craft duty assignments shall be
posted as follows:
1. A vacant or newly established duty assignment not under consideration for reversion shall be posted within fourteen calendar days from the day it becomes vacant or is established,
unless a longer period of time is negotiated locally.
All city letter carrier craft full-time duty assignments other than
letter routes, Carrier Technician assignments, parcel post
routes, collection routes, combination routes, official mail messenger service, special carrier assignments and night routers,
shall be known as full-time Reserve Letter Carrier duty assignments. The term “unassigned regular” is used in those instances
where a full-time letter carrier does not hold a duty assignment.
Positions currently designated in the Letter Carrier Craft:
City Carrier (includes the duty assignment of Official Mail
Messenger Service in the Washington, D.C. Post Office)
Special Carrier
Carrier Technician
Positions that may in the future be designated in the Letter
Carrier Craft.
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2.

3.

4.

5.

6.
7.

Changes in the foregoing position titles shall not affect the
application of this provision.
When a position is under consideration for reversion, the decision to revert or not to revert the position shall be made not later
than 30 days after it becomes vacant. If the decision is made not
to revert, the assignment must be posted within 30 days of the
date it becomes vacant. The Employer shall provide written
notice to the Union, at the local level, of the assignments that
are being considered for reversion and of the results of such
consideration.
Letter carriers temporarily detailed to a supervisory position
(204b) may not bid on vacant Letter Carrier Craft duty assignments while so detailed. However, nothing contained herein
shall be construed to preclude such temporarily detailed
employees from voluntarily terminating a 204b detail and
returning to their craft position. Upon return to the craft position, such employees may exercisetheir right to bid on vacant
letter carrier craft duty assignments.
The duty assignment of a full-time carrier detailed to a supervisory position, including a supervisory training program in
excess of four months shall be declared vacant and shall be
posted for bid in accordance with this Article. Upon return to
the craft the carrier will become an unassigned regular. A letter
carrier temporarily detailed to a supervisory position will not be
returned to the craft solely to circumvent the provisions of
Section l.A.2.
Form 1723, Notice of Assignment, shall be used in detailing
letter carriers to temporary supervisor positions (204b). The
Employer will provide the Union at the local level with a copy
of Form(s) l723 showing the beginning and ending of all such
details.
The existing local procedures for scheduling fixed or rotating
non-work days and the existing local method of posting and of
installation-wide or sectional bidding shall remain in effect
unless changes are negotiated locally.
No assignment shall be posted because of a change in starting
time or in non-scheduled days (except as provided in Section
l.A.5 below). No overtime payment will be made for a permanent change in starting time.
Whether or not a letter carrier route will be posted when there
is a change of more than one (1) hour in starting time shall be
negotiated locally.
When a fixed schedule non-work day is permanently changed,
the new non-work day shall be posted.
Unassigned full-time carriers and full-time flexible carriers
may bid on duty assignments posted for bids by employees in
the craft. If the employee does not bid, assignment of the
employee may be made to any vacant duty assignment for
which there was no senior bidder in the same craft and installation. In the event there is more than one vacancy due to the
lack of bids, these vacancies may be filled by assigning the
unassigned full-time carriers and full-time flexible carriers,
who may exercise their preference by use of their seniority. In
the event that there are more unassigned full-time carriers and
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full-time flexible carriers than vacancies, these vacancies may
be filled by assigning the unassigned employees by juniority.
B. Method of Posting
1. The notice inviting bids for Letter Carrier Craft assignments,
and to such other assignments to which a letter carrier is entitled to bid, shall be posted on all official bulletin boards at the
installation where the vacancy exists, including stations and
branches, as to assure that it comes to the attention of employees eligible to submit bids. Copies of the notice shall be given
to the local Union. When an absent employee has so requested
in writing, stating a mailing address, a copy of any notice inviting bids from the craft employees shall be mailed to the
employee by the installation head.
2. Posting and bidding for duty assignments and/or permanent
changes in fixed non-work days shall be installation-wide,
unless local agreements or established past practice provide for
sectional bidding or other local method currently in use.
3. The notice shall remain posted for 10 days, unless a different
length for the posting period is established by local negotiations.
4. Information on notices shall be shown as below and shall be
specifically stated:
(a) The duty assignment by position title and number (e.g.,
Key or Standard).
(b) Grade.
(c) Hours of duty (beginning and ending), including, in the
case of a Carrier Technician assignment, the hours of duty
for each of the component routes.
(d) The fixed or rotating schedule of days of work, as appropriate.
(e) The principal assignment area (e.g., section and/or location
of activity).
(f) Invitation to employees to submit bids.
(g) Physical requirement unusual to the assignment.
(h) If a city carrier route is involved, the carrier route number
shall be designated. If a Carrier Technician assignment is
involved, the route number of the Carrier Technician
assignment and the route numbers of the component routes
shall be designated.
(i) Date of last inspection and date of last adjustment.
See Memo, page 99
C. Successful Bidder
1. The senior bidder meeting the qualification standards established for that position shall be designated the “successful bidder.”
2. Within ten (10) days after the closing date of the posting, the
Employer shall post a notice indicating the successful bidder,
seniority date and number.
3. The successful bidder must be placed in the new assignment
within 15 days except in the month of December.
4. The successful bidder shall work the duty assignment as
posted. Unanticipated circumstances may require a tempo69

rary change in assignment. This same rule shall apply to
Carrier Technician assignments, unless the local agreement
provides otherwise.
D. Other Positions
City letter carriers shall continue to be entitled to bid or apply for all
other positions in the U.S. Postal Service for which they have, in the
past, been permitted to bid or apply, including the positions listed
below and any new positions added to the list:
SP 2-188 Examination Specialist
SP 2-195 Vehicle Operations-Maintenance Assistant
Section 2. Seniority
A. Coverage
1. This seniority section applies to all regular work force
Letter Carrier Craft employees when a guide is necessary
for filling assignments and for other purposes and will be so
used to the maximum extent possible.
2. Seniority is computed from date of appointment in the
Letter Carrier Craft and continues to accrue so long as service is uninterrupted in the Letter Carrier Craft in the same
installation, except as otherwise specifically provided.
3. No employee solely by reason of this Article shall be displaced from an assignment the employee gained in accordance with former rules.
B. Definitions
1. Seniority for bidding on preferred Letter Carrier Craft duty
assignments and for other purposes for application of the
terms of the National Agreement shall be restricted to all
full-time regular and full-time flexible city letter carriers.
2. Part-time regular letter carriers are considered to be a separate category and seniority for assignment and other purposes shall be restricted to this category.
3. Full-time reserve letter carriers, and any unassigned fulltime letter carriers whose duty assignment has been eliminated in the particular delivery unit, may exercise their preference by use of their seniority for available craft duty
assignments of anticipated duration of five (5) days or more
in the delivery unit within their bid assignment areas, except
where the local past practice provides for a shorter period.
4. Part-time flexible letter carriers may exercise their preference by use of their seniority for vacation scheduling and
for available full-time craft duty assignments of anticipated
duration of five (5) days or more in the delivery unit to
which they are assigned.
5. A letter carrier who, pursuant to subsections 3 and 4 above,
has selected a craft duty assignment by exercise of seniority shall work that duty assignment for its duration.
6. Relative Seniority Standing
(a) In cases of appointment on the same day, where there is
a tie in seniority, the relative standing on the appointment register will determine the more senior carrier.
(b) Part-time flexible letter carriers shall be converted to fulltime positions of the same designation and salary level in
the order of their standing on the part-time flexible roll.
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7. Seniority Tie Breaker
Except as otherwise specifically provided for in this Agreement,
effective the date of this Agreement, when it is necessary to resolve a
tie in seniority between two or more Carrier Craft employees, the following criteria shall apply in the order set forth below:
(a) Total continuous postal career service in the Carrier Craft
within the installation.
(b) Total postal career service in the Carrier Craft within the
installation.
(c) Total postal career service in the Carrier Craft.
(d) Total postal career service.
(e) Total postal service.
(f) Total federal service as shown in the service computation
date on the employee’s Form 50.
C. Responsibility for Administration
The Employer shall be responsible for the day-to-day administration
of seniority rules. Every installation, station, branch, and/or delivery
unit shall have a roster posted in an appropriate place listing all carriers in order of seniority number. Said roster shall be updated during
the months of July and January of every calendar year.
D. Transfers, Separations, etc.
Changes in which seniority is restored as if service had been continuous:
1. On reinstatement or reemployment after separation caused
by disability, retirement or injury on duty or resignation
because of personal illness, and the employee so stated in
the resignation and furnished satisfactory evidence for
inclusion in the personnel folder, the employee shall receive
seniority credit for past service and for time on the disability retirement or for the injury or the illness if reinstated or
reemployed in the same postal installation and in the same
or lower salary level from which originally separated; provided application for reinstatement or reemployment is
made within six months from the date of recovery. The date
of recovery in the case of disability must be supported by
notice of recovery from the Bureau of Retirement,
Insurance and Occupational Health, Office of Personnel
Management, or the Office of Workers’ Compensation
Programs; and in the case of injury on duty or resignation
due to illness, by a statement from the applicant’s attending
physician or practitioner.
2. Letter carriers who enter the military shall not have their
seniority broken or interrupted because of military service.
3. Letter carriers in leave without pay status while serving as
Union officers on either part-time or full-time basis shall
retain their former seniority and have their seniority computed as though they had remained in an active duty status.
4. Letter carriers who are restored to duty in the same installation
after unwarranted or unjustified separation shall have their
seniority computed as though they had remained in an active
duty status.
5. Letter carriers who are changed from a higher level position
within the Letter Carrier Craft to a lower level position in the
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Letter Carrier Craft, whether voluntary or involuntary, shall
not have their seniority broken.
E. Change in Which Seniority is Modified
When mutual exchanges are made between letter carriers from one
installation to another, the carriers will retain their seniority or shall take
the seniority of the other exchangee, whichever is the lesser.
F. Return From Any Position for Which Selection Was Based on
Best Qualified
Effective July 21, 1978, when an employee, either voluntarily or involuntarily returns to the Letter Carrier Craft at the same installation, seniority shall be established after reassignment as the seniority the employee
had when leaving the Letter Carrier Craft without seniority credit for service outside the craft.
G. Changes in Which a New Period of Seniority is Begun:
1. When an employee from another agency transfers to the Letter
Carrier Craft.
2. Except as otherwise provided in this Agreement, when an
employee from another USPS craft is reassigned voluntarily
or involuntarily to the Letter Carrier Craft.
3. When a letter carrier transfers from one postal installation to
another at the carrier’s own request (except as provided in subsection E of this Article).
4. Any former employee of the U.S. Postal Service entering the
Letter Carrier Craft by reemployment or reinstatement shall
begin a new period of seniority, except as provided in subsections D.1 and D.4 above.
5. Any surplus employees from non-processing and non- mail
delivery installations, area offices or the United States Postal
Service Headquarters, begin a new period of seniority effective the date of reassignment.
Section 3. Miscellaneous Provisions
A. The carrier may use stools while casing mail and performing
other office duties, provided the use of such stools does not interfere with
or affect efficiency and standard job performance.
B. The Employer will not assess or hold a carrier responsible for
incorrect fees collected on mail improperly rated prior to being distributed to the carrier, who is expected to exercise reasonable care and judgment in the matter.
C. The Employer will not assess or hold a carrier responsible for
faulty checks accepted in payment for postal fees or postal charges provided the carrier follows regulations governing the acceptance of checks.
D. The Union has the right to appeal the granting of an exception to
the 52 calendar day period to make route adjustments pursuant to
Section 211.3 of the M-39 directly to Step B of the grievance procedure.
Such appeal must be made within 14 days of receipt of the written notification.
E. When the Employer requires the use of certain supply items for
the proper performance of a carrier’s functions, such items will be supplied by the Employer.
F. A newly appointed carrier or a carrier permanently assigned to a
route with which the carrier is not familiar will be allowed a reasonable
period to become familiar with the route and to become proficient.
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G. The Employer will advise a carrier who has properly submitted a
Carrier Auxiliary Control Form 3996 of the disposition of the request
promptly after review of the circumstances at the time. Upon request, a
duplicate copy of the completed Form 3996 and Form 1571, Report of
Undelivered Mail, etc., will be provided the carrier.
H. The Postal Service recognizes that representatives of the NALC
should be permitted to use available telephones. Accordingly, the
Employer at the local level shall establish a reasonable policy regarding
the use of telephones by authorized Union officials and stewards for calls
relating to the administration of the National Agreement. The policy will
be made known to the President of the NALC Branch.
I. Carriers shall not finger mail when driving, or when walking up or
down steps or curbs, when crossing streets, or at any time it would create a safety hazard to the carriers or the public. Consistent with the efficiency of the operation, mail shall be placed in the delivery sequence in
a bundle(s) during strapping out. The Employer shall not be required to
conduct a special count or route inspection as a result of this Agreement.
J. The Employer agrees that, except in matters where there is reasonable cause to suspect criminal activity, postal management or inspectors shall not inspect lockers unless the employee or the Union representative has been given the opportunity to be present. For a general
inspection, in which a number of lockers are to be inspected, where
employees have had prior notification of at least a week, the above is not
applicable.
K. Supervisors shall not require, nor permit, employees to work off
the clock.
L. In the interest of safety and health and other appropriate considerations, representatives designated by the NALC will be given an opportunity to examine, comment and to submit recommendations on new
vehicle specifications during their development and before the specifications are transmitted to potential contractors, before manufacturing
and upon completion of vehicles.
M. The NALC will be informed concerning changes in existing regulations relating to the duties and functions of city letter carriers. Further,
it is agreed that when changes of a substantive nature are made they will
only be made in accordance with the contractual obligations already
binding upon the parties under Article 34, “Work and/or Time
Standards.”
N. Letter Carriers may cross lawns while making deliveries if customers do not object and there are no particular hazards to the carrier.
O. The following provision without modification shall be made a
part of a local agreement when requested by the local branch of the
NALC during the period of local implementation; provided, however,
that the local branch may on a one-time basis during the life of this
Agreement elect to delete the provision from its local agreement:
“When a letter carrier route or full-time duty assignment, other than
the letter carrier route(s) or full-time duty assignment(s) of the junior
employee(s), is abolished at a delivery unit as a result of, but not limited to, route adjustments, highway, housing projects, all routes and
full-time duty assignments at that unit held by letter carriers who are
junior to the carrier(s) whose route(s) or full-time duty assignment(s)
was abolished shall be posted for bid in accordance with the posting
procedures in this Article.”
73

That provision may, at the local NALC Branch’s request during local
implementation, be made applicable (including the right to delete it) to
selected delivery units within an installation. For purposes of applying
that provision, a delivery unit shall be a postal station, branch or ZIP
code area. Any letter carrier in a higher level craft position who loses
his/her duty assignment due solely to the implementation of that provision shall be entitled to the protected salary rate provisions (Article 9,
Section 7) of this Agreement.
P. The Employer shall promptly notify the local Union President of
any job-related vehicle accidents involving city letter carriers.
Q. The Employer agrees to continue efforts to improve the comfort
and temperature level in postal vehicles.
R. A seasonal route is a route on which the weekly hours of required
service are substantially increased as a result of an increase in the number of customers served during a specific period each year. These routes
are generally located in resort or vacation areas. The following steps
will be taken in regard to the service of those routes during the abnormal period or periods:
(a) The duration of the seasonal periods shall be determined by
management after discussion with the local Union.
(b) During those periods, auxiliary assistance if requested shall be
provided to the maximum extent possible.
S. City letter carrier mail counts and route inspections and adjustments shall be conducted in accordance with Methods Handbook M-39,
Management of Delivery Services, as modified by the parties’
Memorandum of Understanding dated July 21, 1981 and October 22,
1984 (incorporated into December 24, 1984 Award).
See Memos, pages 100-108
Section 4. City Carrier Transportation (Driveout) Agreements
It is agreed by and between the United States Postal Service and the
National Association of Letter Carriers, AFL-CIO, that the following
terms and conditions represent the basic understanding of the parties as
to the administration of transportation agreements (driveout) of city carriers for the period of this Agreement.
1. The furnishing of a vehicle by a city carrier for transportation to
and from the route shall be voluntary; no carrier may be coerced
into furnishing a vehicle or carrying passengers or relays without
the carrier’s consent. A written authorization (Form 1311) shall be
executed by the installation head in every instance, with a copy of
said authorization to be retained by the installation head and the
carrier. Carriers shall not drive their cars to and from the route for
their own personal convenience.
2. Reimbursement to a carrier who provides a vehicle shall be determined locally by written agreement between the carrier and installation head and shall be not less nor more than the sum of the
amounts computed under each of the factors listed below, as
applicable to the individual case.
3. All carriers furnishing a vehicle for transporting themselves, passengers and mail to and from the assigned routes shall be reimbursed on a mileage-zone basis as follows:
a. For transportation of carrier and carry-out swing from delivery
unit to beginning of route when distance is 1/2 mile or more or
from end of route if route begins less than, but ends more than
1/2 mile from delivery unit.
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REIMBURSEMENT RATES
Daily Rate
$2.30
$2.55
$2.65
$2.80
$2.85
$3.15
$3.20 plus 20 cents per each additional mile (one way) over five
miles to beginning of route.
b. When carriers use their vehicles as transportation for distances
of more than 1/2 mile between segments of a route or routes,
they will be reimbursed sixty cents for each such movement;
c. Sixty cents for each mail relay carried, up to a maximum of
$3.00 daily;
d. Sixty cents per authorized ride for each carrier or supervisory
passenger; and,
e. Thirty cents for each article transported larger than the size
required to be delivered by foot letter carriers (2 lbs).
f. Part-time flexibles providing auxiliary assistance on one or
more routes shall be paid at mileage-zone rates indicated
above for the first route served, plus sixty cents for each additional authorized move of 1/2 mile or more.
4. Carrier Agreements in effect which provide allowances more
favorable than those provided by the schedule in subsection 3
above shall continue in force for the duration of this Agreement
unless terminated by either party upon thirty days written notice,
or reassignment of the carrier.
Mileage
0.5 to 1.0
1.1 to 1.5
1.6 to 2.0
2.1 to 3.0
3.1 to 4.0
4.1 to 5.0
Over 5

Section 5. National Joint City Delivery Committee
There will be established at the national level a Joint City Delivery
Committee. The Committee will be comprised of representatives of the
Employer and five Union representatives appointed by the President of
the NALC and will meet for the purpose of advising on problems affecting city delivery service and to present suggested changes and improvements in operating procedures. Such meetings will be held semiannually at Postal Service Headquarters.
Agenda items shall be exchanged 15 working days in advance of the
scheduled meeting, and written minutes shall be kept of all such
Committee meetings. The City Delivery Committee shall receive notice
of any proposed changes in any instructional booklet regarding the mail
count and route inspection and adjustment system. Recommendations of
the NALC representatives will be considered and may be adopted by
mutual agreement of the Committee provided they are not in conflict
with the National Agreement.

ARTICLE 42
ENERGY SHORTAGES
In the event of an energy crisis, the Employer shall make every reasonable attempt to secure a high priority from the appropriate Federal
agency to obtain the fuel necessary for the satisfactory maintenance of
postal operations. In such a case, or in the event of any serious widespread energy shortage, the Employer and the Union shall meet and dis75

cuss the problems and proposed solutions through the LaborManagement Committee provided in Article 17.
(The preceding Article, Article 42, shall apply to Transitional
Employees.)

ARTICLE 43
SEPARABILITYAND DURATION
Section 1. Separability
Should any part of this Agreement or any provision contained herein be
rendered or declared invalid by reason of any existing or subsequently
enacted legislation or by a court of competent jurisdiction, such invalidation of such part or provision of this Agreement shall not invalidate the
remaining portions of this Agreement, and they shall remain in full force
and effect.
Section 2. Duration
Unless otherwise provided, this Agreement shall be effective November
21, 2006, and shall remain in full force and effect to and including 12
midnight November 20, 2011, and unless either party desires to terminate or modify it, for successive annual periods. The party demanding
such termination or modification must serve written notice of such intent
to the other party, not less than 90 or more than 120 days before the expiration date of the Agreement.
(The preceding Article, Article 43, shall apply to Transitional
Employees.)
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GRADE
CC1
CC2

GRADE
CC1
CC2

GRADE
CC1
CC2

APPENDIX A

A
B
C
D
E
F
G
H
I
J
K
L
M
N
O
$1.16 $1.29 $1.40 $1.50 $1.51 $1.53 $1.54 $1.55 $1.57 $1.58 $1.59 $1.60 $1.62 $1.63 $1.64
$1.23 $1.37 $1.43 $1.53 $1.55 $1.56 $1.57 $1.59 $1.60 $1.62 $1.63 $1.64 $1.66 $1.67 $1.69

NIGHT SHIFT DIFFERENTIAL HOURLY RATES
APPLICABLE TO NALC HOURLY RATE FLEXIBLE EMPLOYEES
EFFECTIVE NOVEMBER 22, 1997

A
B
C
D
E
F
G
H
I
J
K
L
M
N
O
$1.12 $1.25 $1.35 $1.45 $1.46 $1.47 $1.48 $1.50 $1.51 $1.52 $1.53 $1.55 $1.56 $1.57 $1.58
$1.19 $1.32 $1.38 $1.48 $1.49 $1.50 $1.52 $1.53 $1.54 $1.56 $1.57 $1.58 $1.60 $1.61 $1.63

NIGHT SHIFT DIFFERENTIAL HOURLY RATES
APPLICABLE TO NALC HOURLY RATE REGULAR EMPLOYEES
EFFECTIVE NOVEMBER 22, 1997

A
B
C
D
E
F
G
H
I
J
K
L
M
N
O
$1.12 $1.25 $1.35 $1.45 $1.46 $1.47 $1.48 $1.50 $1.51 $1.52 $1.53 $1.55 $1.56 $1.57 $1.58
$1.19 $1.32 $1.38 $1.48 $1.49 $1.50 $1.52 $1.53 $1.54 $1.56 $1.57 $1.58 $1.60 $1.61 $1.63

NIGHT SHIFT DIFFERENTIAL HOURLY RATES
APPLICABLE TO NALC FULL-TIME EMPLOYEES
EFFECTIVE NOVEMBER 22, 1997

MEMORANDUMS AND
LETTERS OF INTENT
MEMORANDUM OF UNDERSTANDING
BETWEEN THE
UNITED STATES POSTAL SERVICE
AND THE
NATIONALASSOCIATION OF LETTER
CARRIERS, AFL-CIO
Re: Deaf and Hard of Hearing
REASONABLE ACCOMMODATION FOR THE
DEAF AND HARD OF HEARING
MANAGEMENT’S RESPONSIBILITY
Management has an obligation to reasonably accommodate Deaf and
Hard of Hearing employees and applicants who request assistance in communicating with or understanding others in work related situations, such
as:
a. During investigatory interviews which may lead to discipline, discussions with a supervisor on job performance or conduct, or presentation of a grievance.
b. During some aspects of training including formal classroom instruction.
c. During portions of EAP programs and EEO counselings.
d. In critical elements of the selection process such as during testing
and interviews.
e. During employee orientations, safety talks, CFC and savings bond
drive kickoff meetings.
f. During the filing or meetings concerning an employee’s OWCP
claim.
Reasonable accommodation must be approached on a highly individualized, case by case basis. The individual’s input must be considered prior
to making a decision regarding accommodation.
IMPLEMENTATION
This obligation is met by selecting an appropriate resource from the variety of resources available. In selecting a resource, the following, among
others, should be considered, as appropriate:
— The ability of the deaf or hard of hearing employee to understand
various methods of communication and the ability of others to
understand the deaf or hard of hearing employee.
— The importance of the situation as it relates to work requirements,
job rights, and benefits.
— The availability and cost of the alternative resources under consideration.
— Whether the situation requires confidentiality.
Available resources which should be considered include:
a. Installation heads are authorized to pay for certified interpreters.
Every effort will be made to provide certified interpreters when
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deemed necessary by an application of the principles set forth
herein.
b. In some states, the Division of Vocational Rehabilitation (DVR)
provides interpreters at no charge. When a decision is made that
an interpreter is the appropriate accommodation and a DVR interpreter is not available, other methods of securing an interpreter
should be used.
c. Volunteer interpreters or individuals skilled in signing may be
obtained from the work force or from the community. The skill
level of such persons should be considered.
d. In some situations, written communications may be appropriate.
The deaf or hard of hearing employee’s ability to understand written communications should be considered.
e. Supervisors, training specialists, EAP, and EEO counselors may
be trained in sign language.
f. Deaf or hard of hearing applicants should normally be scheduled for
a specific examination time when an interpreter will be available.
g. State or Federal relay services may provide a way for a deaf or
hard of hearing employee to conduct postal business by telephone
with other employees and customers.
Management will provide the following assistance for deaf and/or
hard of hearing employees:
a. All films or videotapes designed for the training or instruction of
regular work force employees developed on or after October 1,
1987, shall be opened or closed captioned. To the extent practicable, existing films or videotapes developed nationally that will
continue to be used by deaf or hard of hearing employees with
some frequency, will be opened or closed captioned.
b. Special telecommunications devices for the deaf will be
installed in all postal installations employing deaf employees
in the regular work force. Special telecommunications devices
or telephone volume control devices will be installed for hard
of hearing employees whenever a hard of hearing employee
requests and needs such a reasonable accommodation in order
to communicate by phone. These devices will be available to
deaf and/or hard of hearing employees for official business
and in the case of personal emergencies. As appropriate,
Management will provide training to staff on the use of these
special telecommunications devices.
c. A visual alarm will be installed on all moving powered industrial
equipment in all postal installations employing deaf employees in
the regular work force or in any installation where such a reasonable accommodation is requested and necessary for a hard of hearing employee.
d. Visual fire alarm will be installed in all new postal installations
(installations for which the U.S. Postal Service, as of June 12,
1991, had not awarded a contract for the design of the building)
where the Postal Service installs audible fire alarms. The parties
will discuss and seek to agree at the local level about the installation in such other facilities as may be appropriate.
JOINT LABOR-MANAGEMENT MEETINGS
Discussion of problem areas with regard to the use of certified sign
interpreters, enhancement of job opportunities for the deaf and hard
of hearing, type of special telecommunications devices or volume
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control devices to be installed, installation of visual alarms or other
systems such as tactile devices at other than new postal installations,
and the availability of new technologies which may help deaf and
hard of hearing employees perform a variety of tasks are appropriate matters for consideration at Joint Labor-Management meetings.
Discussion of such matters at Labor-Management meetings is not a
prerequisite to the filing or processing of a grievance.
*

*

*

MEMORANDUM OF UNDERSTANDING
BETWEEN THE
UNITED STATES POSTAL SERVICE
AND THE
NATIONAL ASSOCIATION OF LETTER
CARRIERS, AFL-CIO
Re: Article 7, 12 and 13 - Cross Craft and Office Size
A. It is understood by the parties that in applying the provisions of
Articles 7, 12 and 13 of this Agreement, cross craft assignments
of employees, on both a temporary and permanent basis, shall
continue as they were made among the six crafts under the 1978
National Agreement.
B. It is also agreed that where this Agreement makes reference to
offices/facilities/installations with a certain number of employees
or man years, that number shall include all categories of bargaining unit employees in the office/ facility/installation who were
covered by the 1978 National Agreement.
Date: August 19, 1995
*

*

*

MEMORANDUM OF UNDERSTANDING
BETWEEN THE
UNITED STATES POSTAL SERVICE AND
THE JOINT BARGAINING COMMITTEE
(American Postal Workers Union, AFL-CIO, and
National Association of Letter Carriers, AFL-CIO)
Re: Article 7.3
Part-time flexible employees with three (3) or more years of service
in the same craft and same installation on the effective date of this
award, who are employed in an office with 200 or more man years
of employment will not have their average weekly workhours
reduced as a result of the revision to Article 7.3 of the 1990 National
Agreement.
Nothing shall preclude management from reducing such hours for
other legitimate reasons.
The average weekly workhours for the part-time flexible employees
with three (3) or more years of service will be the weekly workhour
average for the 12 months prior to the effective date of this
Agreement. The weekly workhour average cannot exceed forty (40)
hours or be combined with any paid leave to exceed forty (40)
hours.
*

*
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*

MEMORANDUM OF UNDERSTANDING
BETWEEN THE UNITED STATES POSTAL SERVICE
AND NATIONAL ASSOCIATION
OF LETTER CARRIERS, AFL-CIO
Re: Maximization/Full-time Flexible - NALC
Where a part-time flexible has performed letter carrier duties in an
installation at least 40 hours a week (8 within 9, or 8 within l0, as
applicable), 5 days a week, over a period of 6 months (excluding the
duration of seasonal periods on seasonal routes, defined in Article
41, Section 3.R of the National Agreement), the senior part-time
flexible shall be converted to full-time carrier status.
This criteria shall be applied to postal installations with 125 or more
man years of employment.
It is further understood that part-time flexibles converted to fulltime under this criteria will have flexible reporting times, flexible
nonscheduled days, and flexible reporting locations within the
installation depending upon operational requirements as established
on the preceding Wednesday.
The parties will implement this in accordance with their past practice.
Date: July 21, 1987
*

*

*

LETTER OF INTENT
BETWEEN THE
UNITED STATES POSTAL SERVICE
AND THE
NATIONAL ASSOCIATION OF LETTER
CARRIERS, AFL-CIO
Re: Maximization
This letter memorandum sets forth our mutual intent regarding the
attached Memorandum of Understanding relating to maximization.
1. This Memorandum of Understanding is in settlement of the
arbitration pending in case No. N8-NA-141, and satisfies the
obligations of the parties pursuant to the Arbitrator’s decision
in N8-NA-0141 and the Memorandum of Understanding relating to maximization dated September 15, 1978.
2. The initial 6 month measuring period to be evaluated pursuant
to the Memorandum of Understanding shall be August 1, 1980,
through January 31, 1981. Conversions based upon this initial
period shall be made no sooner than April 1, 1981, and are
expected to be concluded by May 1, 1981. This conversion
process shall not interfere with or delay conversions which
would otherwise be implemented pursuant to the existing
National Agreement. Henceforth, the 6 month measuring
periods will be monitored on a continuing basis, and conversions required shall be implemented promptly.
3. Conversions required pursuant to this Memorandum of
Understanding shall be in addition to (but not duplicative of)
conversions that may be required pursuant to existing provi-
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sions of the National Memorandum of Understanding. The criteria established by this Memorandum of Understanding are
supplementary to, not in limitation or diminishment of, existing criteria in the National Agreement.
4. Subject to operational requirements, the intent of the parties is
to avoid unnecessary disruptions in existing patterns of reporting times, non-scheduled days and reporting locations for those
PTF’s converted pursuant to these criteria, to the extent the
duties of the position converted are consistent with those performed by the PTF during the measuring period.
5. Employees converted to full-time positions pursuant to this
Memorandum of Understanding may bid on assignments posted for bids by employees in the craft, and shall be full-time regular city letter carriers under the National Agreement.
6. In those installations where conversions have been made under
this Memorandum of Understanding, and there are subsequent
reversions or excessing, any reductions in full-time letter carrier positions shall be from among those position(s) converted
pursuant to this Memorandum of Understanding until they are
exhausted.
7. The parties will establish a national level committee to review
and resolve any problems relating to the initial period of implementation, in accordance with their mutually expressed intentions. Accordingly, grievances filed at the local level relating to
the initial period of implementation shall be stayed without
prejudice to either party, and the time limits deemed extended
by mutual consent, in order to permit review by the national
committee. Upon such review, questions of fact may be
referred to the normal grievance machinery.
8. The parties recognize their continuing obligation to discuss
other respects in which maximization may be implemented in
accordance with the National Agreement.
Date: February 3, 1981.
*

*

*

MEMORANDUM OF UNDERSTANDING
BETWEEN THE
UNITED STATES POSTAL SERVICE AND
JOINT BARGAINING COMMITTEE
(American Postal Workers Union, AFL-CIO, and
National Association of Letter Carriers, AFL-CIO)
Re: Article 8
Recognizing that excessive use of overtime is inconsistent with the
best interests of postal employees and the Postal Service, it is the
intent of the parties in adopting changes to Article 8 to limit overtime, to avoid excessive mandatory overtime, and to protect the
interests of employees who do not wish to work overtime, while recognizing that bona fide operational requirements do exist that necessitate the use of overtime from time to time. The parties have agreed
to certain additional restrictions on overtime work, while agreeing to
continue the use of overtime desired lists to protect the interests of
those employees who do not want to work overtime, and the interests of those who seek to work limited overtime. The parties agree
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this memorandum does not give rise to any contractual commitment
beyond the provisions of Article 8, but is intended to set forth the
underlying principles which brought the parties to agreement.
The new provisions of Article 8 contain different restrictions than the
old language. However, the new language is not intended to change
existing practices relating to use of employees not on the overtime
desired list when there are insufficient employees on the list available to meet the overtime needs. For example, if there are five available employees on the overtime desired list and five not on it, and if
10 workhours are needed to get the mail out within the next hour, all
ten employees may be required to work overtime. But if there are 2
hours within which to get the mail out, then only the five on the overtime desired list may be required to work.
The parties agree that Article 8, Section 5.G.l., does not permit the
Employer to require employees on the overtime desired list to work
overtime on more than 4 of the employee’s 5 scheduled days in a service week, over 8 hours on a nonscheduled day, or over 6 days in a
service week.
Normally, employees on the overtime desired list who don’t want to
work more than 10 hours a day or 56 hours a week shall not be
required to do so as long as employees who do want to work more
than 10 hours a day or 56 hours a week are available to do the needed work without exceeding the 12-hour and 60-hour limitations.
In the Letter Carrier Craft, where management determines that overtime or auxiliary assistance is needed on an employee’s route on one
of the employee’s regularly scheduled days and the employee is not
on the overtime desired list, the employer will seek to utilize auxiliary assistance, when available, rather than requiring the employee to
work mandatory overtime.
In the event these principles are contravened, the appropriate correction shall not obligate the Employer to any monetary obligation, but
instead will be reflected in a correction to the opportunities available
within the list. In order to achieve the objectives of this memorandum, the method of implementation of these principles shall be to
provide, during the 2-week period prior to the start of each calendar
quarter, an opportunity for employees placing their name on the list
to indicate their availability for the duration of the quarter to work in
excess of l0 hours in a day. During the quarter the Employer may
require employees on the overtime desired list to work these extra
hours if there is an insufficient number of employees available who
have indicated such availability at the beginning of the quarter.
The penalty overtime provisions of Article 8.4 are not intended to
encourage or result in the use of any overtime in excess of the restrictions contained in Article 8.5.F.
*

*
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MEMORANDUM OF UNDERSTANDING
BETWEEN THE
UNITED STATES POSTAL SERVICE
AND THE
NATIONAL ASSOCIATION OF LETTER
CARRIERS, AFL-CIO
This Memorandum of Understanding represents the parties consensus
on clarification of interpretation and issues pending national arbitration regarding letter carrier overtime as set forth herein. In many
places in the country there has been continued misunderstanding of
the provisions of Article 8 of the National Agreement; particularly as
it relates to the proper assignment of overtime to letter carriers. It
appears as if some representatives of both labor and management do
not understand what types of overtime scheduling situations would
constitute contract violations and which situations would not. This
Memorandum is designed to eliminate these misunderstandings.
1. If a carrier is not on the Overtime Desired List (ODL) or has not
signed up for Work Assignment overtime, management must not
assign overtime to that carrier without first fulfilling the obligation
outlined in the “letter carrier paragraph” of the Article 8
Memorandum. The Article 8 Memorandum provides that “. . .
where management determines that overtime or auxiliary assistance is needed on an employee’s route on one of the employee’s
regularly scheduled days and the employee is not on the overtime
desired list, the employer will seek to utilize auxiliary assistance,
when available, rather than requiring the employee to work
mandatory overtime.” Such assistance includes utilizing someone
from the ODL when someone from the ODL is available.
2. The determination of whether management must use a carrier from
the ODL to provide auxiliary assistance under the letter carrier
paragraph must be made on the basis of the rule of reason. For
example, it is reasonable to require a letter carrier on the ODL to
travel for five minutes in order to provide one hour of auxiliary
assistance. Therefore, in such a case, management must use the letter carrier on the ODL to provide auxiliary assistance. However, it
would not be reasonable to require a letter carrier on the ODL to
travel 20 minutes to provide one hour of auxiliary assistance.
Accordingly, in that case, management is not required to use the
letter carrier on the ODL to provide auxiliary assistance under the
letter carrier paragraph.
3. It is agreed that the letter carrier paragraph does not require management to use a letter carrier on the ODL to provide auxiliary
assistance if that letter carrier would be in penalty overtime status.
4. It is further agreed that the agreement dated July 12, 1976, signed
by Assistant Postmaster General James C. Gildea and NALC
President James H. Rademacher, is not in effect. In cases where
management violates the letter carrier paragraph by failing to utilize an available letter carrier on the ODL to provide auxiliary
assistance, the letter carrier on the ODL will receive as a remedy
compensation for the lost work opportunity at the overtime rate.
5. There is normally no monetary remedy for a carrier improperly
required to work overtime on his own route. However, on a onetime, nonprecedential basis, the Postal Service will pay $7 for each
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hour of overtime worked to each carrier who has a timely grievance pending at Step 2 or 3 as of the date of this agreement In order
to recover, the grievant must establish that he/she was not on the
ODL or work assignment list and was required to work overtime
in violation of the principles set forth above.
Date: December 20, 1988
*

*

*

LETTER OF INTENT BETWEEN
THE UNITED STATES POSTAL SERVICE
AND THE
NATIONAL ASSOCIATION OF LETTER
CARRIERS, AFL-CIO
Re: Work Assignment Overtime
A. The Postal Service will provide the opportunity, on a quarterly basis, for full-time letter carriers to indicate a desire for available
overtime on their work assignment on their regularly scheduled
days.
B. All full-time letter carriers are eligible to indicate their desire
for “work assignment” overtime and by doing so are to work the
overtime as specified on their regularly scheduled days.
T-6 or utility letter carriers would be considered available for overtime on any of the routes in their string.
Reserve Letter Carriers and unassigned regulars desiring “work
assignment” overtime would be eligible for overtime on the assignment on which they are working on a given day.
C. An annotation on the overtime desired list (ODL) may be
used to identify employees desiring “work assignment” overtime .
D. The ODL provided for in Article 8, Section 5, would continue to function.
E. “Work assignment” overtime will not be considered in the
application of Article 8, Section 5.C.2.b.
F. Once management determines that overtime is necessary for
full-time letter carriers, if the carrier has signed up for “work assignment” overtime, the carrier is to work the overtime as assigned by
management.
G. Full-time carriers signing up for “work assignment” overtime are
to be considered available for up to 12 hours per day on regularly scheduled days. However, the parties recognize that it is normally in their best
interests not to require employees to work beyond 10 hours per day, and
managers should not require “work assignment” volunteers to work
beyond 10 hours unless there is no equally prompt and efficient way in
which to have the work performed.
H. Penalty pay would be due for work in excess of 10 hours per
day on 4 of 5 regularly scheduled days.
Penalty pay would be due for overtime work on more than 4 of the
employee’s 5 scheduled days.
I. Management could schedule employees from the ODL to avoid
paying penalty pay to the carrier on his/her own work assignment.
J. With respect to overtime work opportunities for employees on
the fifth regularly scheduled day, the parties recognize a dispute
exists concerning scheduling obligations which would involve
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hours in excess of the limitations in Article 8, Section 5.F, i.e., the
fifth day in this case.
This issue is one of those we identified to be placed expeditiously
before an arbitrator.
K. Implementation of such a scheduling approach should occur
July 1, 1985.
L. Grievances presently within the system which deal with the
issue of “overtime on a carrier’s own assignment” should be
released from their current “on hold” status, and processed within
the system with a concerted effort by the parties toward settlement.
Date: May 28, 1985.
*

*

*

MEMORANDUM OF UNDERSTANDING
BETWEEN THE
UNITED STATES POSTAL SERVICE AND
THE JOINT BARGAINING COMMITTEE
(American Postal Workers Union, AFL-CIO and the
National Association of Letter Carriers, AFL-CIO)
Re: Granting Step Increases
The parties agree that periodic step increases will not be withheld for
reason of unsatisfactory performance and that all other aspects of the
current step increase procedures remain unchanged, unless otherwise
provided for by the 1990 National Agreement.
The Employee and Labor Relations Manual (ELM) shall be amended to conform with the above stated agreement.
*

*

*

MEMORANDUM OF UNDERSTANDING
BETWEEN THE
UNITED STATES POSTAL SERVICE
AND THE
NATIONAL ASSOCIATION OF LETTER
CARRIERS, AFL-CIO
Re: Return to Duty
The parties reaffirm their understanding concerning the review of
medical certificates submitted by employees who return to duty following extended absences due to illness.
We mutually agree to the following:
1. To avoid undue delay in returning an employee to duty, the onduty medical officer, contract physician, or nurse should review and
make a decision based upon the presented medical information the
same day it is submitted.
Normally, the employee will be returned to work on his/her next
workday provided adequate medical documentation is submitted
within sufficient time for review.
2. The reasonableness of the Service in delaying an employee’s
return beyond his/her next workday shall be a proper subject for the
grievance procedure on a case-by-case basis.
* * *
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MEMORANDUM OF UNDERSTANDING
BETWEEN THE
UNITED STATES POSTAL SERVICE AND
THE JOINT BARGAINING COMMITTEE
(American Postal Workers Union, AFL-CIO, and
National Association of Letter Carriers, AFL-CIO)
Re: Leave Policy
The parties agree that local attendance or leave instructions, guidelines, or procedures that directly relate to wages, hours, or working
conditions of employees covered by this Agreement, may not be
inconsistent or in conflict with Article 10 or the Employee and
Labor Relations Manual, Subchapter 510.
*

*

*

MEMORANDUM OF UNDERSTANDING
BETWEEN THE
UNITED STATES POSTAL SERVICE AND
THE JOINT BARGAINING COMMITTEE
(American Postal Workers Union, AFL-CIO, and
National Association of Letter Carriers, AFL-CIO)
Re: Paid Leave and LWOP
The parties agree that an employee need not exhaust annual leave
and/or sick leave before requesting leave without pay. As soon as
practicable after the signing of the 1990 National Agreement,
Employee and Labor Relations Manual (ELM) Exhibit 514.4(d)
will be amended to conform to this Agreement.
The parties further agree that this Memorandum does not affect the
administrative discretion set forth in ELM Part 514.22, nor is it
intended to encourage any additional leave usage.
Grievance Number H7C-NA-C 61 is withdrawn.
*

*

*

MEMORANDUM OF UNDERSTANDING
BETWEEN THE
UNITED STATES POSTAL SERVICE
AND THE
NATIONALASSOCIATION OF LETTER
CARRIERS, AFL-CIO
Re: Clarification of Regulations for National Day of Observance
The parties agree that the following procedures will apply to affected
employees if the Postmaster General or designee determines that the
Postal Service will participate in a National Day of Observation (e.g.,
National Day of Mourning), subsequent to the declaration of a National
Day of Observance having been made by Executive Order of the
President of the United States.
1. Full-time employees whose basic work week includes the National
Day of Observance as a scheduled work day but who are not directed to
report for work, will be granted administrative leave for that day.
2. Full-time employees whose basic work week includes the National
Day of Observance as a scheduled work day, and who perform service,
will be granted a day of administrative leave at a future date, not to exceed
eight hours.
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3. Full-time employees whose basic work week includes the National
Day of Observance as a non-scheduled day and are not directed to
report for work, will be granted a day of administrative leave at a
future date.
4. If the National Day of Observance is a full-time employee’s nonscheduled day and the employee is scheduled to work, the employee
will receive overtime pay, plus up to eight hours of future administrative leave for the number of hours worked.
5. The same provisions apply to part-time regular employees as apply
to full-time employees. The total hours of administrative leave should
only equal the scheduled hours for the National Day of Observance,
which may be less than eight hours. However, part-time regular
employees whose basic work week includes the National Day of
Observance as a non-scheduled work day and who are not directed to
report for work on the National Day of Observance will be granted a
day of administrative leave at a future date equal to the average number of daily paid hours in their schedule for the service week previous
to the service week in which the National Day of Observance occurs,
which may be less than eight hours.
6. Part-time flexible employees should be scheduled based on operational needs. Part-time flexible employees who work will be granted
a day of administrative leave at a later date. The day of administrative
leave will be based on the number of hours actually worked on the
National Day of Observance, not to exceed eight hours. Part-time
flexible employees who are not directed to work on the National Day
of Observance will be granted administrative leave at a future date
equal to the average number of daily paid hours during the service
week previous to the service week in which the National Day of
Observance occurs, not to exceed eight hours.
7. Transitional employees will only receive pay for actual work hours
performed on the National Day of Observance. They will not receive
administrative leave.
8. If an employee is on leave or Continuation of Pay on the National
Day of Observance, the employee will be granted a day of administrative leave at a future date, not to exceed eight hours.
9. An employee on OWCP, AWOL, suspension or pending removal
on the National Day of Observance will not be granted administrative
leave. If the employee on AWOL, suspension or pending removal is
returned to duty and made whole for the period of AWOL, suspension
or removal, the employee may be eligible for administrative leave for
the National Day of Observance if the period of suspension or
removal for which the employee is considered to have been made
whole includes the National Day of Observance. Such determination
will be made by counting back consecutive days from the last day of
the suspension or removal to determine if the employee had been
made whole for the National Day of Observance.
10. Where provisions in this Memorandum of Agreement provide for
a day of administrative leave to be taken at a future date, such leave
must be granted and used within six months of the National Day of
Observance or by the end of the Fiscal Year, whichever is later.
However, administrative leave will not be granted to employees who
are on extended leave for the entire period between the Day of
Observance and six months from that date, or between the Day of
Observance and the end of the Fiscal Year, whichever is later.
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11. Administrative leave taken at a future date must be taken at one
time.
12. Administrative leave to be taken at a future date may, at the
employee’s option, be substituted for previously scheduled but not
used annual leave.
13. Administrative leave to be taken at a future date should be applied
for by using the same procedures which govern the request and approval
of annual leave consistent with Local Memoranda of Understanding.
Date: May 4, 2000
*

*

*

MEMORANDUM OF UNDERSTANDING
BETWEEN THE
UNITED STATES POSTAL SERVICE
AND THE
National Association of Letter Carriers, AFL-CIO
Re: Article 15—ELM 436—Back Pay
The following applies solely to back pay claims covered by Section
436 of the Employee and Labor Relations Manual (ELM):
A pay adjustment required by a grievance settlement or arbitration
decision will be completed promptly upon receipt of the documentation required by ELM part 436.4 Documents in Support of Claim. An
employee not paid within sixty (60) days of submission of the
required documentation will receive an advance, if requested by the
employee, equivalent to seventy (70) percent of the approved adjustment. If a disagreement exists over the amount due, the advance will
be set at seventy (70) percent of the sum not in dispute.
Date: April 25, 2002
*

*

*

MEMORANDUM OF UNDERSTANDING
BETWEEN THE
UNITED STATES POSTAL SERVICE AND
THE JOINT BARGAINING COMMITTEE
(American Postal Workers Union, AFL-CIO, and
National Association of Letter Carriers, AFL-CIO)
Re: PTF Court Leave
1. Effective September 26, 1987, part-time flexible employees who
have completed their probationary period shall be eligible for court
leave as defined in Employee and Labor Relations Manual Part 516.1
and Part 516.31.
2. Appropriate provisions of the applicable handbooks and manuals
shall be amended to carry out these changes consistent with the principles expressed in paragraphs 3, 4, and 5 below. The handbooks and
manuals, including Part 516 of the Employee and Labor Relations
Manual, shall be amended pursuant to Article 19, except that the sixty
(60) day notice of such changes shall be waived.
3. A part-time flexible employee will be eligible for court leave if the
employee would otherwise have been in a work status or annual leave
status. If there is a question concerning the status, the part-time flexible employee will be eligible if the employee was in work status or
annual leave status on any day during the pay period immediately preceding the period of court leave.
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4 If eligibility is established under paragraph 3, the specific amount of
court leave for an eligible part-time flexible employee shall be
determined on a daily basis as set forth below:
a. If previously scheduled, the number of straight-time hours the
Employer scheduled the part-time flexible employee to work;
b. If not previously scheduled. the number of hours the part-time
flexible employee worked on the same service day during the service week immediately preceding the period of court leave;
c If not previously scheduled and if no work was performed on the
same day in the service week immediately preceding the period of
court leave, the guarantee as provided in Article 8, Section 8, of the
National Agreement, provided the part-time flexible would otherwise have been requested or scheduled to work on the day for which
court leave is requested.
5. The amount of court leave for part-time flexible employees shall
not exceed 8 hours in a service day or 40 hours in a service week.
Date: July 21, 1987
*

*

*

MEMORANDUM OF UNDERSTANDING
BETWEEN THE
UNITED STATES POSTAL SERVICE AND
THE JOINT BARGAINING COMMITTEE
(American Postal Workers Union, AFL-CIO,
National Association of Letter Carriers, AFL-CIO)
Re: Transfers
The parties agree that the following procedures will be followed when
career Postal Employees request reassignment from Postal installations in one geographical area of the country to Postal installations in
another geographical area. Local reassignments (reassignments within the same MSC, Division, or to adjacent MSCs or Divisions) are
covered by the provisions of Section 2 of this memorandum.
Section 1. Reassignments (Transfers) to other geographical areas.
A. Installation heads may continue to fill authorized vacancies first
through promotion, internal reassignment and change to lower
level, transfer from other agencies, reinstatements, etc., consistent with existing regulations and applicable provisions of the
National Agreement.
B. Installation heads will afford full consideration to all reassignment requests from employees in other geographical areas within the Postal Service. The requests will be considered in the
order received consistent with the vacancies being filled and
type of positions requested. Such requests from qualified
employees, consistent with the provisions of this memorandum,
will not be unreasonably denied. Local economic and unemployment conditions, as well as EEO factors, are valid concerns.
When hiring from entrance registers is justified based on these
local conditions, an attempt should be made to fill vacancies
from both sources. Except in the most unusual of circumstances, if there are sufficient qualified applicants for reassignment at least one out of every four vacancies will be filled by
granting requests for reassignment in all offices of 100 or more
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man-years if sufficient requests from qualified applicants have
been received. In offices of less than 100 man-years a cumulative ratio of 1 out of 6 for the duration of the National
Agreement will apply.
C. MSCs will maintain a record of the requests for reassignment
received in the offices within their area of responsibility. This
record may be reviewed by the Union on an annual basis upon
request. Additionally, on a semiannual basis local Unions may
request information necessary to determine if a 1 out of 4 ratio
is being met between reassignments and hires from the entrance
registers in all offices of 100 or more man-years.
D. Managers will give full consideration to the work, attendance,
and safety records of all employees who are considered for reassignment. An employee must have an acceptable work, attendance, and safety record and meet the minimum qualifications
for all positions to which they request reassignment. Both the
gaining and losing installation head must be fair in their evaluations. Evaluations must be valid and to the point, with unsatisfactory work records accurately documented. An employee
must have at least one-year of service in their present installation prior to requesting reassignment to another installation.
Employees reassigned to installations under the provisions of
this memorandum must remain in the new installation for a
period of one year, unless released by the installation head earlier, before being eligible to be considered for reassignment
again, except in the case of an employee who requests to return
to the installation where he/she previously worked. Employees
serving under craft lock-in periods per the provisions of the
National Agreement must satisfy those lock-ins prior to being
reassigned to other installations.
E. Installation heads considering employees for reassignment will
contact the installation head of the losing installation and
arrange for mutually agreeable reassignment and reporting
dates. A minimum of thirty days’ notice to the losing office will
be afforded. Except in the event of unusual circumstances at the
losing installations, reasonable time will be provided to allow
the installation time to fill vacancies, however, this time should
not exceed ninety days.
F. Reassignment granted to a position in the same grade will be at
the same grade and step. Step increase anniversaries will be
maintained. Where voluntary reassignments are to a position at
a lower level, employees will be assigned to the step in the
lower grade consistent with Part 420 of the Employee and
Labor Relations Manual.
G. Employees reassigned under these provisions will be reassigned
consistent with the provisions of the appropriate craft article
contained in the National Agreement. Employees will not be
reassigned to full-time regular positions to the detriment of
career part-time flexible employees who are available for conversion at the gaining installation. Seniority for employees
transferred per this memorandum will be established consistent
with the provisions of the National Agreement.
H. Relocation expenses will not be paid by the Postal Service incident to voluntary reassignment. Such expenses, as well as any
resulting interview expenses, must be borne by employees.
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I. Under no circumstances will employees be requested or
required to resign, and then be reinstated in order to circumvent these pay provisions, or to provide for an additional probationary period.
Section 2. Local Reassignments (Transfers)
A. For local reassignment(s), managers will give full consideration
to the work, attendance, and safety records of all employees who
are considered for reassignment. An employee must have an
acceptable work, attendance, and safety record and meet the
minimum qualifications for all positions to which he/she
requests reassignment. Both the gaining and losing installation
head must be fair in their evaluations. Evaluations must be valid
and to the point, with unsatisfactory work records accurately
documented. An employee must have at least eighteen months of
service in his/her present installation prior to requesting reassignment to another installation. Employees reassigned to installations under the provisions of this paragraph must remain in the
new installation for a period of eighteen months (unless released
by the installation head earlier) before being eligible to be considered for reassignment again, except in the case of an employee who requests to return to the installation where he/she previously worked. Employees serving under craft lock-in periods per
the provisions of the National Agreement must satisfy those
lock-ins prior to being reassigned to other installations. Local
transfers are included in the 1 out of 4 ratio.
B. The provisions of Section l, paragraphs A, C, E, F, G, H and I are
applicable to local reassignments.
C. In those instances where an employee can substantially increase
the number of hours (8 hours or more per week) by transferring
to another installation and the employee meets the other criteria
the lock-in period will be 12 months.
Date: July 21, 1987
*

*

*

MEMORANDUM OF UNDERSTANDING
BETWEEN THE
UNITED STATES POSTAL SERVICE AND
NATIONAL ASSOCIATION OF LETTER
CARRIERS, AFL-CIO
Re: Joint Safety and Accident Control Teams
The United States Postal Service and the National Association of
Letter Carriers agree that it is in the best interest of both parties to
have an effective health and safety program. Therefore, it is hereby
agreed that representatives of the parties will meet at the national
level for the purpose of developing an agenda to ensure the effectiveness of the Headquarters Joint Labor-Management Safety
Committee.
The Committee may establish Joint Safety and Accident Control
Teams whose aim is to reduce accidents and injuries and promote
improved safety performance. The Joint Safety and Accident
Control Teams will consider establishing where appropriate, local
accident prevention guidelines and procedures for
1) reporting and abating hazardous conditions and practices,
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2) expediting resolution of local safety and health issues, and
3) promoting safety awareness and investigating safety and
health complaints.
The Joint Safety and Accident Control Teams will develop periodic
progress reports to the Headquarters Joint Labor-Management
Safety Committee and will make recommendations regarding the
program structure where necessary. The Headquarters Joint LaborManagement Safety Committee will monitor the efforts of the local
programs with the aim of expanding the Joint Safety and Accident
Control Teams if the program is deemed successful by the parties.
It is further understood that nothing in this Memorandum of
Understanding is intended to infringe on management or union
rights as found in the National Agreement.
* * *
MEMORANDUM OF UNDERSTANDING
BETWEEN THE
UNITED STATES POSTAL SERVICE AND
THE JOINT BARGAINING COMMITTEE
(American Postal Workers Union, AFL-CIO, and
National Association of Letter Carriers, AFL-CIO)
Re: Interest on Back Pay
Where an arbitration award specifies that an employee is entitled to
back pay in a case involving disciplinary suspension or removal, the
Employer shall pay interest on such back pay at the Federal
Judgment Rate. This shall apply to cases heard in arbitration after
the effective date of the 1990 Agreement.
(The preceding Memorandum of Understanding, Interest on Back
Pay, applies to NALC Transitional Employees.)
*

*

*

MEMORANDUM OF UNDERSTANDING
BETWEEN THE
UNITED STATES POSTAL SERVICE
AND THE
NATIONAL ASSOCIATION OF LETTER
CARRIERS, AFL-CIO
Re: Article 15—lntervention Process
The parties mutually agree that the continued nationwide success of the
Dispute Resolution Process (DRP) is dependent on the successful operation of the process in each district. In keeping with our mutual oversight
responsibility, we agree to establish a Task Force on Process Intervention
for the purpose of assisting the local parties when the need arises.
The national parties recognize that when the DRP in a district is not
meeting expectations of timely responses, appropriate resolution rates,
educational and contractually compliant grievance decisions, there may
be a need for some form of intervention from the offices of the NBA and
area Labor Relations. To provide joint guidelines for such activity, the
Task Force on Process Intervention will formulate the various triggering
criteria indicating a need for intervention, and evaluate and recommend
various options of process intervention for use based on circumstances.
The Task Force will be comprised of three members from the
NALC and three from the Postal Service. The national parties will
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convene to discuss Process Intervention within sixty (60) days of
the signing of the 2001 National Agreement. The Task Force will
report to the NALC President and USPS Vice President, Labor
Relations, or designees. A final report will be issued not later than
one year from the date this memorandum is signed.
Date: April 25, 2002
*

*

*

MEMORANDUM OF UNDERSTANDING
BETWEEN THE
UNITED STATES POSTAL SERVICE
AND THE
NATIONAL ASSOCIATION OF LETTER CARRIERS
UNION, AFL-CIO
Re: Arbitration Task Force
The parties have a shared interest in reducing the cost and
improving the efficiency of the arbitration process. Therefore, it
is agreed to establish a national level Task Force to evaluate the
impact of modifying the manner by which we handle the arbitration process to achieve our goals of reduced cost and
improved efficiency.
The Task Force will consist of three members appointed by the
NALC and three members appointed by the Postal Service. The
Task Force is authorized to test alternate methods of administering the arbitration process, to include the following: district
arbitration panels, a centralized scheduling center, and the procedures used to hire and compensate arbitrators. The Task
Force is prohibited from implementing any test on any of these
components without the agreement of the NALC President and
the Vice President of Labor Relations.
The Task Force will function during the term of the 2006 National
Agreement. The Task Force will provide semiannual reports and
recommendations to the NALC President and the Vice President,
Labor Relations, or their designees on a quarterly basis.
Date: July 26, 2007
* * *
MEMORANDUM OF UNDERSTANDING
BETWEEN THE
UNITED STATES POSTAL SERVICE AND
THE JOINT BARGAINING COMMITTEE
(American Postal Workers Union, AFL-CIO, and
National Association of Letter Carriers, AFL-CIO)
Re: Processing of Post-Removal Grievances
The parties agree that the processing and/or arbitration of a nondisciplinary grievance is not barred by the final disposition of the
removal of the grievant, if that nondisciplinary grievance is not
related to the removal action.
(The preceding Memorandum of Understanding, Processing of
Post-Removal Grievances, applies to Transitional Employees.)
*

*
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MEMORANDUM OF UNDERSTANDING
BETWEEN THE
UNITED STATES POSTAL SERVICE
AND THE
JOINT BARGAINING COMMITTEE
(American Postal Workers Union, AFL-CIO
National Association of Letter Carriers, AFL-CIO)
Re: Processing of Grievances
It is agreed by the United States Postal Service, the National
Association of Letters, AFL-CIO; and the American Postal Workers
Union, AFL-CIO, that the processing and/or arbitration of a grievance is not barred by the separation of the grievant, whether such
separation is by resignation, retirement, or death.
Date: October 16, 1981.
*

*

*

MEMORANDUM OF UNDERSTANDING
BETWEEN THE
UNITED STATES POSTAL SERVICE
AND THE
NATIONAL ASSOCIATION OF LETTER
CARRIERS, AFL-CIO
Re: Article 19
1. When the Postal Service provides the Union with proposed changes
in handbooks, manuals, or published regulations pursuant to Article
19 of the National Agreement, the Postal Service will furnish a final
draft copy of the changes and a summary of the change(s) which
shows the change(s) being made from the existing handbook, manual, or published regulation. When the handbook, manual, or published regulation is available in electronic form, the Postal Service
will provide, in addition to a hard copy, an electronic version of the
final draft copy clearly indicating the changes and another
unmarked final draft copy of the changed provision with the
changes incorporated.
2. The final draft copy will identify language that has been added,
deleted, or moved, and the new location of language moved.
Normally, the changes will be identified by striking through deleted
language, underlining new language, and placing brackets around
language that is moved, with the new location indicated. If another
method of identifying the changes is used, the method will be clearly explained, and must include a means to identify which language
is added, deleted, and moved, as well as the new location of any language moved.
3. When notified of a change(s) to handbooks, manuals, and published
regulations, pursuant to Article 19 of the National Agreement, the
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Union will be notified of the purpose and anticipated impact of the
change(s) on bargaining unit employees.
4. At the request of the Union, the parties will meet to discuss the
change(s). If the Union request a meeting on the change(s), the
Union will provide the Postal Service with the change(s) the Union
want to discuss.
5. Within sixty (60) days of the Union’s receipt of the notice of proposed change(s), the Union will notify the Postal Service in writing
of any change(s) it believes is directly related to wages, hours, or
working condition and not fair, reasonable or equitable and/or in
conflict with the National Agreement. The Union may request a
meeting on the change(s) at issue.
6. The Postal Service will provide the Union with a written response
addressing each issue raised by the Union, provided the Union identifies the issue(s) within sixty (60) days of the Union’s receipt of the
notice of proposed change(s).
17. If the Union, after receipt of the Postal Service’s written response,
believes the proposed change(s) violates the National Agreement,
it may submit the issue to arbitration within sixty (60) days of
receipt of the notice of proposed change or thirty (30) days after the
Union receives the Postal Service’s written response, whichever is
later. The Union’s appeal shall specify the change(s) it believes is
not fair, reasonable or equitable and/or in conflict with the National
Agreement, and shall state the basis for the appeal.
18. If modifications are made to the final draft copy as a result of meetings with employee organizations, the Postal Service will provide
NALC with a revised final draft copy clearly indicating only that
change(s) which is different from the final draft copy.
19. When the changes discussed above are incorporated into a newly
printed version of a handbook, manual, publication, or published
regulation, and there is not additional change(s) which would
required notice under Article 19, the Union will be provided a
courtesy copy. No new notice period is necessary.
10. Lastly, in any case in which the Postal Service has affirmatively represented that there is no change(s) that directly relates to
wages, hours, or working conditions pursuant to Article 19 of
the National Agreement, time limits for an Article 19 appeal
will not be used by the Postal Service as a procedural argument
if the Union determines afterwards that there has been a change
to wages, hours, or working conditions.
Nothing contained in this memorandum modifies the Postal
Service’s right to publish a change(s) in a handbook, manual or
published regulation, sixty (60) days after notification to the Union.
Date: April 25, 2002
*

*
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MEMORANDUM OF UNDERSTANDING
BETWEEN THE
UNITED STATES POSTAL SERVICE
AND THE
NATIONAL ASSOCIATION OF LETTER
CARRIERS, AFL-CIO
Re: Centralized Uniform Program
The parties agree to the joint development, establishment, and phasein through the National Joint Labor-Management Uniform Control
Committee (Uniform Committee) of a centralized system of purchasing and distributing uniforms and work clothes. By allowing the U.S.
Postal Service to procure the items directly from the manufacturer(s),
uniform items can be acquired at a reduced cost, in comparison to the
current system. As a result of such volume purchasing, the parties
anticipate that employees can be supplied with more uniform items
with the U.S. Postal Service realizing monetary savings in the Uniform
Program.
1. Under this system, the U.S. Postal Service will enter into contract(s) with uniform manufacturer(s) for authorized uniform
items which would provide for a controlled price on uniform
items. The contract(s) will also address matters such as the quality of items and the method of distribution to the employees and
other requirements as agreed upon by the Uniform Committee.
2. Under the new program, the annual dollar allowance will be
replaced by an allowance of points to be spent by employees on
authorized uniform items. The parties agree to meet for the purpose of negotiating the specific elements of the uniform and
work clothes allowance, including, but not limited to, the points
assigned to each authorized item, the allowance of total points or
number of items available for eligible employees in the distribution of such items.
3. Until phased in, the employees will acquire uniforms under the
current system. It is further understood that the current system
remains in effect until such time as the parties agree upon the
matters enumerated above and the new system, meeting the
requirements set by the Uniform Committee, is operational.
During the phase-in period, the Uniform Committee will monitor the progress of the program to ensure the success of the new
system and address matters of concern that may arise. Issues not
resolved by this Memorandum will be discussed and resolved by
the parties through the Uniform Committee.
4. It is understood by the parties that any increase in the existing
uniform allowance in Article 26 of this Agreement will be credited toward the authorized uniform items to be negotiated as set
forth in paragraph 2.
*

*
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MEMORANDUM OF UNDERSTANDING
BETWEEN THE
UNITED STATES POSTAL SERVICE
AND THE
NATIONAL ASSOCIATION OF LETTER
CARRIERS, AFL-CIO
Re: Reinstatement of Driving Privileges
It is hereby agreed by the United States Postal Service and the National
Association of Letter Carriers, AFL-CIO, that:
1. The safety and health of employees is of significant concern to
the parties. Accordingly, the parties further agree that the following is not intended to provide driving privileges to an
employee when such privilege would place the safety of the public or the employee at risk.
2. The mere fact that an employee was involved in a vehicle accident is not sufficient to warrant automatic suspension or revocation of driving privileges or the automatic application of discipline.
3. When an employee’s driving privilege is temporarily suspended
as a result of a vehicle accident, a full review of the accident will
be made as soon as possible, but not later than fourteen (14)
days, and the employee’s driving privileges must either be reinstated, suspended for a specified period of time not to exceed
sixty (60) days, or revoked as warranted. If the decision is to suspend or revoke the employee’s driving privileges, the employee
will be provided, in writing, the reason(s) for such action.
4. If an employee requests that revoked or suspended driving privileges be reinstated, Management will review the request and
make a decision as soon as possible but not later than 45 days
from the date of the employee’s request. If the decision is to deny
the request, the employee will be provided with a written decision stating the reasons for the decision.
The Management review must give careful consideration to:
— the nature, severity and recency of the incident(s) which led to
the revocation or suspension;
— any driver’s training or retraining courses completed from private schools, state sponsored courses, or Postal Service training
programs, especially when directly relevant to the incident(s)
that led to the revocation;
— successful participation in an EAP program, when relevant to the
reasons for revocation;
— the employee’s state driving record consistent with the criteria
for initial certification of driving privileges as stated in the
applicable Handbook. The Employer may waive these criteria if
warranted in light of the other factors listed above.
5. This Memorandum of Understanding is not intended to define
the conditions or circumstances for which an employee’s driving
privileges may be suspended or revoked.
Date: August 19, 1995
*

*
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MEMORANDUM OF UNDERSTANDING
BETWEEN THE
UNITED STATES POSTAL SERVICE AND
THE JOINT BARGAINING COMMITTEE
(American Postal Workers Union, AFL-CIO,
National Association of Letter Carriers, AFL-CIO)
Re: Bargaining Information
Pursuant to the provisions of Article 31 of the National Agreement, as
soon as practicable after the ratification of the 1987 National
Agreement between the United States Postal Service and the Joint
Bargaining Committee (JBC), the Employer shall, on an accounting
period basis, provide the Union with a computer tape containing the
following information on those in their respective bargaining units:
1. SSN
14. Rate Schedule
2. Last Name
15. Nature of Action
3. First Name (Full)
16. Effective Date
4. Middle Initial
17. Pay Grade
5. Address
18. Pay Step
6. City
19. Health Benefit Plan
7. State
20. Designation Activity
8. ZIP Code
21. Enter on Duty Date
9. Post Office Name
22. Retire on Date
10. PO State
23. Layoff
11. PO ZIP
24. Occupation Code
12. PO Finance Number
25. Pay Location
13. PO CAG
As a result of the Joint Bargaining Committee’s request to have the full
first name included, each Union will pay 50 percent of the actual systems and programming cost associated with this change, not to exceed
a total cost of $10,000. Subsequently, the Postal Service will provide
the Unions with the information above without charge.
Date: July 21, 1987
*

*

*

MEMORANDUM OF UNDERSTANDING
BETWEEN THE
UNITED STATES POSTAL SERVICE
AND THE
NATIONAL ASSOCIATION OF LETTER
CARRIERS, AFL-CIO
Re: Article 41—Bid Process
The parties agree that where telephone bidding is an alternative
form of bidding, bids may be submitted by telephone. When computerized and telephone bidding are available to all employees in an
installation, telephone and computerized bidding is mandatory.
Date: August 14, 2000
*

*
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MEMORANDUM OF UNDERSTANDING
BETWEEN THE
UNITED STATES POSTAL SERVICE AND THE
NATIONAL ASSOCIATION OF LETTER
CARRIERS, AFL-CIO
Re: Router, Carrier Craft
1. Router is a Grade 1 city letter carrier assignment.
2. Router duties consist of casing, routing and sequencing of
mail for a specific group of routes. Assignments may include
specific street duties as reflected in the assignment posting.
3. Router assignments shall be formed and bid as full-time duty
assignments. Part-time router work assignments may be utilized consistent with 4 below.
4. The number of full-time router assignments shall be determined consistent with Article 7, Section 3 of the National
Agreement.
5. The notice inviting bids shall include a listing of routes for which
router’s duties will be performed by the posted assignment.
6. A router may be temporarily moved from his/her bid assignment only in “unanticipated circumstances,” pursuant to the
provisions of Article 41, Section l.C.4. of the National
Agreement.
7. A Grade 1 replacement router may be utilized where practical
to cover the nonscheduled days of other router assignments.
Date: November 21, 2001
*

*

*

MEMORANDUM OF UNDERSTANDING
BETWEEN THE
UNITED STATES POSTAL SERVICE
AND THE
NATIONAL ASSOCIATION OF LETTER
CARRIERS, AFL-CIO
Re: Special Count and Inspection - City Delivery Routes
The United States Postal Service and the National Association of
Letter Carriers, AFL-CIO, agree that it is in the best interests of the
Postal Service for letter carrier routes to be in proper adjustment.
Therefore, where the regular carrier has requested a special mail
count and inspection, and the criteria set forth in Part 271g of the
Methods Handbook, M-39, have been met, such inspection must be
completed within four weeks of the request, and shall not be
delayed. If the results of the inspection indicate that the route is to
be adjusted, such adjustment must be placed in effect within 52 calendar days of the completion of the mail count in accordance with
Section 211.3 of the M-39 Methods Handbook. Exceptions may be
granted by a Division General Manager only when warranted by
valid operational circumstances, substantiated by a detailed written
statement, which shall be submitted to the local union within seven
days of the grant of the exception. The union shall then have the
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right to appeal the granting of the exception directly to Step 3 of the
grievance procedure within 14 days.
Date: July 21, 1987
*

*

*

MEMORANDUM OF UNDERSTANDING
BETWEEN THE
UNITED STATES POSTAL SERVICE AND
THE JOINT BARGAINING COMMITTEE
(American Postal Workers Union, AFL-CIO, and
National Association of Letter Carriers, AFL-CIO)
Re: Training Committee
The Postal Service reaffirms its commitment to provide employees
with training consistent with organizational needs. Additionally, the
Postal Service recognizes the desirability of affording employees
opportunities for self-development and will make training programs
available to meet such needs.
The Postal Service will afford the Unions, at the national level, the
opportunity to discuss concerns about specific training opportunities or programs. A Joint Committee on Training is hereby established at the national level which will consist of representatives of
both parties. The Committee shall meet to discuss matters of mutual interest and benefit relating to training programs and opportunities. The Assistant Postmaster General, Training and Development
Department, shall be the Employer’s chief representative on such
Committee. The Committee may consider and develop pilot programs, improved training methods and strategies, and other matters
related to employee training and educational opportunities. Issues
concerning local training and educational opportunities including
the use of postal facilities for noncompensable training in college
accredited courses, publicity of self-development training opportunities, and other training and educational matters of mutual interest
and benefit are appropriate subjects for resolution at local labormanagement committee meetings.
Consistent with established regulations and operational needs, the
Postal Service will give consideration to requests for leave without
pay by employees for training and educational opportunities.
The parties agree to consult at the national level to define which specific training courses and/or programs are job-related and those
which are self-developmental, including the conditions in which a
particular course or set of courses could be either. The parties further agree to initiate such discussions at the national level within 90
days of the effective date of this agreement, and to jointly pursue
agreed upon strategies and initiatives.
Date: July 21, 1987
* * *
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MEMORANDUM OF UNDERSTANDING
BETWEEN THE
UNITED STATES POSTAL SERVICE AND THE
AMERICAN POSTAL WORKERS UNION, AFL-CIO
Re: Use of Privately Owned Vehicles
The parties agree that the following represents the policy of the U.S.
Postal Service and the American Postal Workers Union concerning
the furnishing of privately owned vehicles (POV) by employees of
the crafts represented by the APWU:
No craft employee represented by the APWU may be coerced into
furnishing a vehicle or carrying passengers without the employee’s
consent. The use of a personal vehicle is the decision of the employee and it is not the intent of the parties to discourage such use of personal vehicles when transportation is needed from one postal facility
to another or in the completion of the employee’s assignment. When
an employee begins his/her work day at one postal unit and is provided transportation to another unit to complete his/her tour of duty,
that employee will be provided transportation back to the unit where
his/her tour began if transportation is needed. If the employee ends
tour at the new location the return trip will not be on the clock but
transportation will be provided promptly by management upon
request.
Date: July 21, 1987
(The preceding Memorandum of Understanding, Use of Privately
Owned Vehicles, applies to Transitional Employees.)
*

*

*

SETTLEMENT AGREEMENT
BETWEEN THE
UNITED STATES POSTAL SERVICE AND
THE NATIONAL ASSOCIATION OF LETTER
CARRIERS, AFL-CIO
Re: Segmentation
The United States Postal Service and the National Association of
Letter Carriers, AFL-CIO, in joint discussion and consultation, have
agreed on a set of principles governing the implementation of the segmentation concept as provided in the M-39 Handbook (see attachment).
These principles will ensure the efficiencies and effective implementation of the segmentation concept and ensure the fair and appropriate
utilization of letter carriers in the performance of the work involved
in segmentation.
Statement of Principles:
1. Segmentation of mail can efficiently be processed on automated or
mechanized equipment. Such processing will be done by the craft
designated to operate that equipment.
2. A manual, tertiary or delivery preparation operation is the manual
sortation or preparation of mail that occurs after an incoming secondary operation and does not require memorization of distribution scheme items. A manual tertiary or delivery operation will be
done by city delivery letter carriers provided the mail is for city
delivery routes or post office box sections served by these routes
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and provided there is space available at the delivery unit. If space
is not available, and sortation is done at a General Mail Facility, a
mail processing center, or any other postal installation or facility
within the installation, letter carriers will perform the manual tertiary sortation at such facilities. An incoming secondary operation
normally requires memorization of distribution scheme items and
is one which results in mail being sorted to carrier routes, firms,
box section, nixies, postage dues, and other separations necessary
for the efficient processing of mail.
3. Routers can be used to perform the manual tertiary sortation of
mail segmentation whenever that is operationally feasible. Tertiary
sortation duties may also be combined with other forms of letter
carriers’ work to create full-time assignments.
4. Even though no arbitrary limitation is placed on the number of
pieces in a segmentation, a limitation will, in effect, be imposed
by whatever number of pieces is operationally effective and efficient for each operation in an installation.
Standard manual distribution cases that are used in delivery units
should be fully utilized for sorting mail to carrier routes, box sections, postage dues, etc. Segmentations should contain sufficient
volumes that can be sorted and pulled down efficiently. For example, a single delivery point or ZIP + 4 segment (blockface, apartment building, etc.) that averages two or three pieces a day should
not normally take up space on the incoming, manual secondary
case. Exceptions could be holdouts such as nixies, postage dues,
etc., that require special treatment regardless of volume.
Segmentations are not necessarily static; therefore, manual secondary cases should be reviewed periodically to ensure that all cells
are properly utilized in the most effective and efficient manner possible,
consistent with operational or service needs.
5. Each installation will determine the type of equipment to be used in
a tertiary sortation. Performance on that equipment will be done in
accordance with the principle of a fair day’s work for a fair day’s pay
which will normally be reflected in the general performance expectations for that equipment.
6. The parties understand that the tertiary sortation referenced here is the
result of the implementation of the segmentation concept, which is
presently described in the changes to the M-39 Handbook as presented to the National Association of Letter Carriers, AFL-CIO, on
August 15, 1985. Any tertiary sortation established prior to June 16,
1983, will remain in effect unless changed by the installation.
Changes made after June 16, 1983, but prior to implementation of
this understanding, which are in conflict with this document, will be
changed to conform.
7. The Employee Involvement process will be utilized to develop recommendations for use by the installations affected by this Agreement.
The National Association of Letter Carriers, AFL-CIO, and the United
States Postal Service acknowledge that this Settlement Agreement is not
an admission of fault or liability on the part of either party to this
Agreement. The United States Postal Service and the National
Association of Letter Carriers, AFL-CIO, also acknowledge that this
Agreement sets forth all the terms for settling pending grievance H4NNA-C 35. The parties agree to meet as soon as practicable to resolve all
other outstanding grievances involving segmentation in a manner con103

sistent with this Agreement. The United States Postal Service and the
National Association of Letter Carriers, AFL-CIO, agree that the terms
of the settlement contained in this document may not be added to or subtracted from, in any way. This Settlement Agreement is without prejudice to the positions of either party with respect to the interpretation or
application of the National Agreement in any future proceeding between
the parties. The effective date of this agreement is March 9, 1987.
*

*

*

MANAGEMENT OF DELIVERY SERVICES
Handbook M-39
Transmittal Letter 11
November 15, 1985
116.8 Segmentation of Mail
.81 Definition. A major characteristic of the ZIP+4 data file is the segment, or the smallest unit to which distribution can be made.
Segmentation is the sortation or preparation of mail into clusters or
groupings for the purpose of achieving greater processing and/or carrier
sortation efficiency. Using the ZIP+4 segment concept, segmentations
may be prepared by customers or contract personnel prior to entry, or in
postal operations prior to dispatch or receipt by the carrier. Examples of
Segmentations include but are not limited to mail grouped by: unique
ZIP+4 code, ZIP+4 blockface, multi-tenant buildings, box sections
(including NDCBUs), or individual addresses.
Date: March 9, 1987
*

*

*

MEMORANDUM FOR POSTMASTERS,
CITY DELIVERY OFFICES
LOCAL PRESIDENTS, NATIONAL ASSOCIATION
OF LETTER CARRIERS, AFL-CIO
SUBJECT: Joint Agreements
The NALC and USPS recognize that our continued existence as a viable
organization is heavily dependent upon our ability to meet our customers’ needs while empowering employees to levels not previously
envisioned.
As many of you are aware, we have strived at the National level to obtain
an agreement on the implementation of automation of letter mail on carrier routes. We agreed then, and we agree now, on three basic principles:
—Provide the best service to postal customers (mailers and recipients).
—Minimize impact on letter carrier craft employees.
—Create an opportunity for increased efficiency.
Our mutual hope is that the following agreements will provide a basis
for trust and cooperativeness, and that they will form a basis on which to
satisfy our customers’needs. While each agreement may not accomplish
all that each party may desire, collectively they will form the basis for a
positive working relationship of mutual trust and respect, and the foundation for continued empowerment of all employees.
Case Configuration/Letter-Sized Mail
This agreement provides for a standard definition of letter-sized mail and
provides guidelines for conducting route inspections when letter mail is
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cased into four- and five-shelf case configurations that have been established as a result of a joint agreement.
Transitional Employees—Issue Resolutions
Provides information on the transitional employee and highlights areas
of apparent disparity of interpretation where mutual understanding has
now been reached. Further, this agreement provides that a joint booklet
on the transitional employee will follow.
X-Route Alternative
An optional alternative joint process is provided for preparing installations for the future automated letter mail environment. This agreement
has many unique features and should be reviewed in detail before deciding its applicability.
Delivery Point Barcoding Work Methods
This agreement recognizes the substantial contributions that city letter
carriers can make in the development of new work methods. It provides
a five-step process that ensures a review of alternative methods and continued upgrading of work methods as the process evolves.
Route Adjustments—The Future
The parties have fashioned an agreement that provides clear guidance on
procedures to be followed when preparing future route adjustments for
letter mail automation in delivery units not selecting the X-route alternative.
Hempstead Resolution—The Past
We are remanding all pending grievances on route adjustments to the
local parties for resolution. The parties will be guided by the principles
of the above-cited agreements and must take into consideration the following factors.
—Was there a current event; that is, were the routes out of adjustment?
—How far in advance was the future event that was used to adjust the
route? The parties have made no determination as to the appropriate
time period.
—What was the projected timing of the upcoming event?
—What was the basis for determining the effect of the future event?
—How certain is that future event?
As you review each case, you will find that either:
—Management preplanned properly and the current structure is within the purview of this agreement; therefore, the current structure is
valid;
or
—Management preplanned inappropriately or time frames have
changed, negating the validity of the adjustment.
It is your obligation to make these joint determinations and to decide
what remedy to apply and how to fix the problem if one is discovered.
The parties should consider the impact of any decision on our employees who serve our customers and the impact on the customers which
they serve. If the parties cannot resolve these cases, they may be
appealed to regional arbitration.
Date: September 17, 1992.
*

*
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MEMORANDUM OF UNDERSTANDING
BETWEEN THE
UNITED STATES POSTAL SERVICE
AND THE
NATIONAL ASSOCIATION OF LETTER CARRIERS,
AFL-CIO
RESOLUTION OF ISSUES LEFT OPEN BY
MITTENTHAL AWARD OF JULY 10, 1992
Current Events and Adjustments
A current event is defined as a route or routes which are shown to be
out of adjustment by a recent route inspection and evaluation. All current adjustments to existing routes will place the route on as near an 8hour daily basis as possible, in accordance with Handbook M-39.
Adjustments Near Term—Automation
When routes require a current adjustment and Delivery Point
Sequencing will commence within 6 months, management will adjust
the routes using non-territorial, non-scheme change adjustments by the
use of router assistance, segmentation or permanent handoffs as outlined in the M-39 Handbook Section 243.21b. The 6-month period
runs from the first day after the week of route inspection.
Future Events and Adjustments—Automation
Management may utilize the results of a recent route inspection and
evaluation to estimate and plan route adjustments, including realignment of assignments, that will be required by a future event which is
to take place within 18 months. Management must provide documentation to the local union to support the deployment if they intend to
plan the adjustments for a future event. The planned adjustments for
future events will not be implemented until automation is on line and
operative. Management may implement the planned adjustments if the
actual percentage of Delivery Point Sequence (DPS) mail received at
the unit is within plus or minus 5 percentage points of the targeted (in
Step l) level. Should the actual percentage of DPS mail be outside
these limits, then management must recalculate the estimated impact
on carrier routes, based on the actual percentage of DPS mail being
received at the unit. The results of the recent route inspection and evaluation will be used to determine a new impact and construct a new
plan or management may wait for the plan levels to be received. The
18-month period runs from the first day after the week of route inspection. For purposes of this agreement, a future event is defined as mail
being received at a delivery unit in DPS order.
Within 60 days of implementing the planned adjustments for future
automated events, the parties will revisit those adjustments to ensure
that routes are as near to 8 hours daily, as possible. Both the planned
adjustments and subsequent minor adjustments that may be necessary
to ensure compliance will be based on the most recent route inspection
data for the route. However, if the future event occurs after the 18month time limit expires, a new mail count, route inspection and evaluation must occur, unless the local parties agree otherwise.
Methodology
Where the future event is the introduction of Delivery Point Bar
Coding (DPBC) for existing equipment or equipment that will cause a
certain percentage of letter mail to be received by the unit in DPS, the
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following methodology will be used to estimate the impact of the event
on city delivery routes:
Step 1. Determine the percentage of letter-sized mail targeted to be
received in DPS order on the date when the adjustments will be implemented.
Step 2. Multiply percentage determined in Step l by the average lettersized mail received during the week of count and inspection (from PS
Form 1840, Column 1) to determine the number of letters for each
route, targeted to be received in DPS order.
Step 3. Divide letters targeted to be received in DPS order (as determined in Step 2) by 18.
Step 4. Divide letters targeted to be received in DPS order (as determined in Step 2) by 70.
Step 5. Add results of Steps 3 and 4 to determine estimated impact.
Step 6. For routes where the carrier was under standard time during the
week of count and inspection, multiply results of Step 5 by percentage
of standard office time used during the week of inspection. The result
is the estimated impact.
EXAMPLE 1:
80 Percent Target for Letter Mail Carrier at/over*
Standard Time Allowance
2,700 Letters
80 Percent Automated
2,160 divided by 18 = 120 minutes
2,160 divided by 70 = 31 minutes
151 minutes = estimated impact
Note: If actual performance is over standard time allowance, the
standard casing allowance of 18 pieces per minute is used.
EXAMPLE 2:
80 Percent Target for Letter Mail Carrier used 85 Percent
of Standard Time Allowance
2,700 Letters
80 Percent Automated
2,160 divided by 18 = 120 minutes
2,160 divided by 70 = 31 minutes
151 minutes = estimated impact
(Step 6) 151 x 85 Percent = 128 minutes = estimated impact.
It is mutually agreed that as the parties develop experience in estimating the impact of future events, adjustments to the above
described methodology may be jointly adopted at the national level.
Pending Grievances
All pending grievances which involve the adjustment of routes for
future events will be remanded to the local parties for resolution.
Date: September 17, 1992.
*

*
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MEMORANDUM OF UNDERSTANDING
BETWEEN THE
UNITED STATES POSTAL SERVICE
AND THE
NATIONAL ASSOCIATION OF LETTER
CARRIERS, AFL-CIO
X-Route Alternative
The parties have reached agreement on an alternative Route
Adjustment strategy—X-Route. The decision to use the X-Route
Concept is made on an installation wide basis, even though inspections and planning for individual units/zones may not occur at the
same time. In units with more than one delivery unit/zone the planning process is repeated as each delivery unit/zone is inspected,
assignments are evaluated and adjustments are planned.
X-Route Process
The X-Route process is an alternative approach to route adjustment
in preparation for automation, particularly delivery point sequencing. An X-Route is, in effect, a letter carrier craft assignment held
pending reversion. The workload will be divided among remaining
routes when agreed upon percentage(s) of letter mail is being
received at a unit/zone in delivery point sequence order. The process
allows changes to be planned in advance and permits carriers to
know what their assignments are expected to be in the automated
environment. The X-Route process and time period are considered
completed when the unit/zone has achieved the final targeted level
of Delivery Point Sequence letter mail and the X-Route work has
been distributed.
Pre-Agreement Phase
If there is interest in attempting to utilize the X-Route alternative,
local management will meet with the local union to review the provisions of this agreement. This includes a review of the attached
Memorandum of Understanding on case configuration, the Work
Methods Memorandum, guidance on the Hempstead case resolution
and current base count and inspection data. If current route inspection data is not available, plans should be made to conduct route
inspections in accordance with Article 41.3.S of the National
Agreement to provide a basis to implement the remainder of this
agreement.
If the parties are considering pursuing this alternative, they must be
committed to mutual resolution of the outcome. Management will
share the following information with the union:
The expected accounting period(s) and year that increases in barcoded mail generated by the Automation Programs will impact the
delivery unit/zone, such as customer prebarcoding, MLOCR,
DBCS, and RBCS.
The projected impact on the delivery unit/zone of automated sort
schemes, and the basis for the estimate.
Agreement Phase
It must be understood, once the decision to use the X-Route process
has been finalized, that decision can only be changed through joint
agreement between the local union and management.
Since the planning and adjustment(s) in a delivery unit/zone using
the X-Route alternative are a joint endeavor, the parties at the local
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level must first agree to a joint resolution process, should there be a
barrier to full implementation of the parties agreement to use the XRoute alternative.
The parties will then meet to review route examinations for the
unit/zone. This exercise is intended to result in agreed upon evaluations.
If the parties fail to reach agreement regarding the use of the X-Route
alternative, management may proceed to implement strategies in concert
with handbooks and manuals, the Hempstead Resolution, and the
National Agreement to accomplish route adjustments. However, the provisions of this agreement are specific to application of the X-Route concept only and are not applicable to any other route adjustment method.
In working out the X-Route adjustment process for the delivery
unit/zone, it is recognized and agreed that:
Management must develop the final targeted Delivery Point
Sequencing percentage (from a low of 70% to a high of 85%) of delivery point sequencing letter mail for the X-Route period. That percentage is then used to estimate the impact on the unit/zone using the projection methodology outlined in the Hempstead resolution. The parties
will jointly determine the number and identity of the routes that will be
designated as X-Routes using the above estimates of the impact on the
delivery unit. While the X-Route concept may not be applicable to all
routes within an installation because of limiting circumstances (i.e.,
geographic considerations), such circumstances will not be a barrier to
implementing the concept. This determination as to the non-applicability to certain routes will be made jointly.
The parties must jointly determine what realignment of routes (inoffice or street territory) will be necessary to assure that X-Routes are
strategically placed to facilitate the transfer of workload as delivery
point sequencing evolves. The decision as to when to realign the
routes should be based upon the current need for realignment in order
to place the routes on as near an eight-hour-basis as possible based
upon the current evaluation from a recent inspection. The parties could
decide to defer the proposed realignment of routes until Delivery Point
Sequencing was implemented if no significant scheme changes were
required to keep routes near eight hours, or they could decide to make
the necessary scheme changes for the realignment of routes now if significant scheme changes were going to be needed to adjust routes to
eight hours as currently evaluated. In no instance will the parties effect
adjustment now based on the future event, except as provided under
interim adjustments (below). The regular carrier on any route whose
street territory is changed as a result of this adjustment and realignment
may elect, on a one-time basis, to vacate his/her route and become an
unassigned regular. Such action will not trigger the provisions of
Article 41.3.0. All positions vacated in this manner will be posted and
filled in accordance with the procedures set forth in Article 41.1.
Where exceptional circumstances require further adjustments, they
must be jointly agreed to by the parties. The objective is to provide a
smooth transition to the Delivery Point Sequencing environment. Such
an outcome requires no change in day-to-day administration of curtailment procedures, auxiliary assistance or overtime.
The parties agree that adjustment strategies for Delivery Point
Sequencing will vary based on individual offices, deployment schedules and types of deliveries. For instance, offices that will be impacted
by RBCS destinating keying prior to Delivery Point Barcoding and
offices further along in the deployment schedule may be at final tar109

geted barcoding levels when Delivery Point sequencing commences
and therefore require only one adjustment.
Some offices may initiate DPBC and Delivery Point Sequencing prior
to full barcoding levels and require an interim adjustment strategy.
Adjustment strategy decisions will be made jointly based on deployment schedules and current automation.
Once the Postal Service has implemented delivery point sequencing
and can demonstrate that the routes in a delivery unit/zone are receiving volumes at the targeted percentage, the local parties will implement the preplanned adjustments. Where an interim adjustment strategy will be necessary as described above due to the gradual increasing
of DPBC levels, the local parties will meet and make interim adjustments by removing work from the X-Routes and assigning that work
to the regular routes which will remain after full implementation of
delivery point sequencing.
After the completion of each interim adjustment, the parties will jointly determine the amount of hours remaining on the X-Routes and will
jointly decide how to efficiently combine assignments to provide the
maximum number of full-time assignments. If this cannot be accomplished in an efficient manner, the parties may jointly decide to either
form auxiliary assignments or split the remaining hours from these
assignments to the regular routes that will remain once the final delivery point sequencing adjustments have been made. Where this latter
option is agreed upon, it is understood that routes will be built up (not
to exceed 8:20). If less than 100% of the routes will be built up, the following priority should be observed if efficiency can be maintained:
(1) By seniority, routes whose regular carrier are on the Work
Assignment List.
(2) By seniority, routes whose regular carrier are on the Overtime
Desired List.
(3) By inverse seniority, carriers not on any Overtime Desired List.
Incumbents of, and bidders for, routes that are projected to continue
after full implementation of automation will know, in advance, what
portions of the X-Route a delivery route will receive after full delivery
point sequencing is on-line. X-Routes will be posted for bid when
vacant, as long as they remain full-time assignments. When an XRoute becomes vacant and is posted for bid, the bid notice will include
the anticipated date of elimination.
When an X-Route is abolished, the full-time carrier assigned to that
route will become an unassigned regular. He/she may, within 30 days,
review the list of residual vacancies within his/her bidding area and use
his/her seniority to exercise a preference for that assignment. This may
be accomplished by a bid posting limited to unassigned full-time carriers displaced by abolishment of X-Routes or by other means agreed
to locally between the parties. (The provisions of Article 41.3.0., where
they have been incorporated in the local memorandum, will not be
triggered by this process.)
The use of transitional employees in a unit where route adjustments are
achieved under the X-Route concept will be in accordance with the relevant National Interest Arbitration Award and any subsequent agreement(s) between the United States Postal Service and the National
Association of Letter Carriers, AFL-CIO.
Date: September 17, 1992.
*

* *
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MEMORANDUM OF UNDERSTANDING
BETWEEN THE
UNITED STATES POSTAL SERVICE
AND THE
NATIONAL ASSOCIATION OF LETTER
CARRIERS, AFL-CIO
Re: TRANSITIONAL EMPLOYEES/PART-TIME
FLEXIBLE CONVERSIONS
1. All part-time flexibles (PTF’s) currently on the rolls will be
offered an opportunity to convert to full-time regular status by
November 20, 1994. The conversion opportunity may be contingent on the PTF’s agreement to move to an available full-time
assignment during this period. However, it is the intent of the parties that any such requirement to change offices will not be utilized by management as a device to discourage conversions and
that inconvenience and disruption to PTF’s will be minimized.
PTF’s will be converted to available full-time assignments in
their current installation. If insufficient full-time assignments are
available to accommodate all PTF’s in an installation, the
remaining PTF’s will be offered the opportunity to transfer to
available full-time assignments within the commuting area, and
the local union will be provided a list of all such assignments.
The local union representative will be responsible for ascertaining the preferences, by use of seniority, of the PTF’s who decide
to accept a conversion opportunity in another installation and for
communicating that preference to management. If PTF’s from
different installations seek the same assignment in another installation, craft seniority will determine which PTF gets that conversion opportunity.
If the foregoing process does not result in the offer of a conversion to all PTF’s in an installation, the Postal Service will identify other conversion opportunities, including assignments outside
the commuting area, during the conversion period. Any decision
by a PTF to transfer to another office under this agreement will
be considered voluntary.
2. In lieu of the DSSA analysis provided in the January 16, 1992,
NALC Transitional Employee (TE) arbitration award, the parties
will use the impact formula contained in the September 21, 1992,
Hempstead Memorandum of Understanding to determine the
number of TE hours allowed in a delivery unit due to automation
impact. All such TE’s will be separated in a delivery unit when
Delivery Point Sequencing (DPS) is on-line and operational.
3. The parties further agree that in offices (automation impacted or
non-impacted) where the number of PTF conversions exceeds
the number of TE’s allowed under the above impact formula,
additional TE’s may be hired to replace such PTF attrition. All
such TE’s will be separated from the rolls by November 20,
1994.
4. All pending national grievances seeking conversion of PTF’s will
be resolved by offering the affected PTF’s the opportunity to convert to full-time regular assignments on a priority basis pursuant
to this agreement. This agreement is without prejudice to the
positions of either party with respect to any interpretive issue.
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5. The parties at the local level will meet to review the current TE
complement and pending TE or PTF grievances as follows:
• The meeting will occur after the joint training and during
the local meeting on Hempstead issues;
• The parties will attempt to resolve any pending grievances, including appropriate remedies for violations, if
any. The Postal Service’s liability, if any, will be limited to
any TE hours in excess of that allowed by paragraphs 2
and 3 above which occurred prior to the date of this agreement;
• If TE hours in a delivery unit exceed that allowed by paragraphs 2 and 3 above, management must, no later than
3/1/93, either: (1) relocate TE’s to another delivery unit to
stay within the allowable limits; or (2) reduce work hours
per TE, so as to stay within the allowable limits; or (3)
remove excess TE’s from the rolls.
6. The parties herein express the desirability of affording future
career employment opportunities to TE’s. Consistent with that
view, the parties agree to jointly explore the feasibility of such
career opportunities, consistent with applicable law.
Date: December 21, 1992.
*

*

*

MEMORANDUM OF UNDERSTANDING
BETWEEN THE
UNITED STATES POSTAL SERVICE
AND THE
NATIONAL ASSOCIATION OF LETTER
CARRIERS,AFL-CIO
Re: City Letter Carrier DPS Work Methods
This Memorandum of Understanding (MOU) represents the parties’
final agreement regarding the October 8, 1998, Joint Work Methods
Study to determine the more efficient work method for city delivery
routes in delivery units where Delivery Point Sequence (DPS) has
been, or will be, implemented. This MOU is based on the results of
a joint study conducted by the parties pursuant to Chapter 5 of
Building Our Future By Working Together to determine the relative
efficiency of the composite bundle and vertical flat casing work
methods in a DPS environment. Further, any interim or local agreements for handling the fourth bundle on park and loop and foot
routes will continue until conversion to the DPS vertical flat casing
work method. In accordance with paragraph 3 of the October 8,
1998, Joint Work Methods Study Agreement the following are the
parties’ joint instructions to the field:
1. There continue to be two approved DPS work methods: the composite bundle work method and the vertical flat casing work
method. Any other work methods must be approved by Postal
Service Headquarters prior to testing or implementation.
2 The parties have analyzed the results of the joint study and have
determined that the vertical flat casing work method is the more
efficient work method at all sampled percentage levels of DPS.
Management may convert those routes that have vertical flat cases
and are currently using the composite bundle work method to the
vertical flat casing DPS work method.
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3. On curbline routes and business routes where DPS is planned, but
not implemented, management will determine the most efficient
DPS work method. All other routes not yet converted to DPS which
have vertical flat cases will use the vertical flat casing DPS work
method.
4. On those routes where DPS is not currently planned but where
DPS is implemented in the future, management will determine the
DPS work method.
5. City letter carriers on a park and loop or foot route will not be
required to carry more than three bundles.
Date: March 21, 2000
*

*

*

MEMORANDUM OF UNDERSTANDING
BETWEEN THE
UNITED STATES POSTAL SERVICE
AND THE
NATIONAL ASSOCIATION OF LETTER
CARRIERS, AFL-CIO
It is hereby agreed by the U.S. Postal Service and the National
Association or Letter Carriers, AFL-CIO that the following represents
the parties’ agreement with regard to implementation of the upgrade
issue emanating from the September 19, 1999, Fleischli Award, our
agreement regarding case configuration when using the vertical flat
casing work method, and additional provisions relative to the 1998
National Agreement.
1. Effective November 18, 2000, all city letter carriers grade 5 will be
upgraded and the pay differential of grade 6 carrier technicians shall be
maintained in accordance with the procedures set forth in the attached
Memorandum of Understanding.
2. The provisions of Article 35, Section 2, concerning the national joint
EAP committee will be renewed for the remainder of the term of the
1998 National Agreement.
3. The Memorandum of Understanding Re: Leave Sharing found on
page 161 of the 1994 National Agreement will be renewed for the
remainder of the term of the 1998 National Agreement.
4. The Memorandum of Understanding Re: Sick Leave for Dependent
Care found on page 162 of the 1994 National Agreement will be
renewed for the remainder of the term of the 1998 National
Agreement.
5. The 30-day period of local implementation specified in Article 30
and the Memorandum of Understanding Re: Local Implementation
will commence on October 2, 2000.
6. When management elects to reassess the case configuration of a
route currently using the DPS Vertical flat casing work method or
changes the DPS work method on a route from the composite bundle
work method to the vertical flat casing work method, management will
determine for each route, whether 4, 5, or 6 shelves will be used.
Date: March 21, 2000
*

*
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MEMORANDUM OF UNDERSTANDING
BETWEEN THE
UNITED STATES POSTAL SERVICE
AND THE
NATIONAL ASSOCIATION
OF LETTER CARRIERS, AFL-CIO
Re: Transitional Employees – Additional Provisions
ARTICLE 6
Layoff of Career Employees:
a. Prior to laying off career employees, management will offer the
impacted employees the opportunity to work any existing letter
carrier craft transitional assignments within the installation.
b. There will be no out-of-schedule pay provided to the impacted
employees for these temporary assignments.
ARTICLE 10
I. GENERAL
A. Purpose. Annual leave is provided to transitional employees for
rest, recreation, emergency purposes, and illness or injury.
1.Accrual of Annual Leave. Transitional employees earn annual
leave based on the number of hours in which they are in a pay status in each pay period.

Rate of Accrual
1 hour for each
unit of 20 hours
in pay status in
each pay period

Hours in
Pay Status

Hours of
Annual Leave
Earned Per
Pay Period

20

1

40
60
80

2
3
4(max.)

2. Biweekly Crediting. Annual leave accrues and is credited in
whole hours at the end of each biweekly pay period.
3. Payment For Accumulated Annual Leave. A separating transitional employee may receive a lump-sum payment for accumulated annual leave subject to the following condition:
a. A transitional employee whose separation is effective before the
last Friday of a pay period does not receive credit or terminal leave
payment for the leave that would have accrued during that pay
period.
II. AUTHORIZING ANNUAL LEAVE
A. General. Except for emergencies, annual leave for transitional
employees must be requested on Form 3971 and approved in
advance by the appropriate supervisor.
B. Emergencies and Illness or Injury. An exception to the advance
approval requirement is made for emergencies and illness or
injury; however, in these situations, the transitional employee
must notify appropriate postal authorities as soon as possible as to
the emergency or illness/injury and the expected duration of the
absence. As soon as possible after return to duty, transitional
employees must submit Form 3971 and explain the reason for the
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emergency or illness/injury to their supervisor. Supervisors
approve or disapprove the leave request. When the request is disapproved, the absence may be recorded as AWOL at the discretion
of the supervisor as outlined in Section IV.B below.
III. UNSCHEDULED ABSENCE
A. Definition. Unscheduled absences are any absences from work
that are not requested and approved in advance.
B. Transitional Employee Responsibilities. Transitional employees
are expected to maintain their assigned schedule and must make
every effort to avoid unscheduled absences. In addition, transitional employees must provide acceptable evidence for absences
when required.
IV. FORM 3971, REQUEST FOR, OR NOTIFICATION OF,
ABSENCE
A. Purpose. Application for annual leave is made in writing, in duplicate, on Form 3971, Request for, or Notification of, Absence.
B. Approval/Disapproval. The supervisor is responsible for approving or disapproving application for annual leave by signing Form
3971, a copy of which is given to the transitional employee. If a supervisor does not approve an application for leave, the disapproved
block on Form 3971 is checked and the reasons given in writing in
the space provided. When a request is disapproved, the reasons for
disapproval must be noted. AWOL determinations must be similarly noted.
ARTICLE 12
Reassignment of Career Employees Outside of a Section, Craft, or
Installation:
a. Prior to reassigning career employees outside of a section, the
craft, or installation, management will offer impacted career employees, on a seniority basis, the opportunity to work any existing letter
carrier craft transitional assignments within the installation.
b. There will be no out-of-schedule pay provided to the impacted
employees for these temporary assignments.
TE Hire versus Excessing
A full-time letter carrier may not be excessed and the resulting
vacancy filled by a TE, except where management can demonstrate
that, as a result of legitimate operational changes, there is insufficient
work to continue to support a full-time position. For example, management may not abolish a full-time router position and excess the
full-time letter carrier and hire or assign one or more TEs to perform
the work of the abolished position, unless management can demonstrate that the work cannot be performed on a full-time basis in compliance with the requirements of the National Agreement.
ARTICLE 16
Transitional employees may be separated at any time upon completion of their assignment or for lack of work. Such separation is not
grievable except where the separation is pretextual. Transitional
employees may otherwise be removed for just cause and any such
removal will be subject to the grievance-arbitration procedure, provided the employee has completed ninety (90) work days, or has been
employed for 120 calendar days, whichever comes first. Further, in
any such grievance, the concept of progressive discipline will not
apply. The issue will be whether the employee is guilty of the charge
against him or her. Where the employee is found guilty, the arbitrator shall not have the authority to modify the discharge. In the case
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of removal for cause, a transitional employee shall be entitled to
advance written notice of the charges against him/her in accordance
with the provisions of Article 16 of the National Agreement.
ARTICLE 21
After an initial appointment for a 360-day term and upon reappointment to another 360-day term, any eligible non-career transitional employee who wants to pay health premiums to participate in
the Federal Employees Health Benefits (FEHB) Program on a pretax basis will be required to make an election to do so in accordance
with applicable procedures. The total cost of health insurance is the
responsibility of the non-career transitional employee.
July 26, 2007
*

*

*

MEMORANDUM OF UNDERSTANDING
BETWEEN THE
UNITED STATES POSTAL SERVICE
AND THE
NATIONALASSOCIATION
OF LETTER CARRIERS, AFL-CIO
Re: Transitional Employees (Flat Sequencing System)
Upon ratification of the Agreement, the Employer shall have authority to hire up to 8,000 transitional employees (TEs). The Employer may
maintain this level of transitional employment for the duration of all
phases of Flat Sequencing System (FSS) implementation. TEs hired
under this Memorandum will be so designated on their PS Form 50.
In any district, the number of these TEs shall not exceed 8% of the
authorized city carrier complement for that district. The parties
understand that due to uncertainties with the implementation of FSS,
there may be circumstances that require some modification to the
above-referenced cap. It is agreed that any exception to this cap can
only be made by the Vice President, Labor Relations and the
President, National Association of Letter Carriers. Previously established prerequisites and criteria for the hiring and utilization of transitional employees, such as those found in Article 7.1.C.1 and
Appendix B of the 2001-2006 National Agreement, are not applicable.
Provisions establishing the wages, benefits and employment term for
TEs, such as those found in Article 7.1.B.3, 7.1.B.4, Article 9.7, and
the Memorandum Re: Transitional Employees-Additional
Provisions shall apply. The existing MOU Re: Transitional Employee
Employment Opportunities shall be applicable to these employees.
July 26, 2007
*

*

*

MEMORANDUM OF UNDERSTANDING
BETWEEN THE
UNITED STATES POSTAL SERVICE
AND THE
NATIONALASSOCIATION
OF LETTER CARRIERS, AFL-CIO
Re: FSS Implementation
The United States Postal Service and National Association of Letter
Carriers, AFL-CIO mutually recognize that the delivery point
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sequencing of flat mail will change the delivery environment, ultimately producing better service for postal customers. The Postal
Service experienced significant benefits in 1993 by automating the
processing and sequencing of letter mail, as the parties worked
together to implement that technology. In the interest of working
jointly on this technology the parties agree to the following:
1. Once FSS is fully implemented in a delivery unit, management
will determine the methods to estimate impact in a delivery unit and
make route adjustments accordingly.
2. Sixty days after implementing route adjustments for FSS, the
local parties will review the adjustments to ensure that routes are
as near 8 hours as possible. This sixty day period will not count
toward the special route inspection process (Section 271,
Handbook M-39; Section 918, Handbook M-41). If either party
determines that the route(s) is not properly adjusted, then the
route(s) will be adjusted in accordance with the provisions of
Handbook M-39 or, if applicable, a locally agreed upon adjustment
formula.
The terms of this Memorandum are effective immediately and continue through all phases of Flats Sequencing System (FSS) implementation.
July 26, 2007
*

*

*

MEMORANDUM OF UNDERSTANDING
BETWEEN THE
UNITED STATES POSTAL SERVICE
AND THE
NATIONAL ASSOCIATION
OF LETTER CARRIERS, AFL-CIO
Re: FSS Work Methods
The Flat Sequencing System (FSS) provides the means to present
flats to letter carrier routes in Delivery Point Sequence (DPS)
order. Recognizing that a substantial investment has been made in
the FSS and in order for the Postal Service to remain efficient and
competitive, it is necessary to explore alternative methods of handling DPS flat mail by city letter carriers. Understanding that the
parties' respective interests are best served through a cooperative
effort, the United States Postal Service (USPS) and National
Association of Letter Carriers (NALC) agree to jointly examine
methods and procedures related to handling DPS flats. Effective
with the signing of this Memorandum, a Joint Task Force comprised of four members from the NALC and four from the Postal
Service will be established to explore alternative work methods
necessary for handling mail in an FSS environment. The Task
Force will attempt to reach agreement on necessary studies and
potential work method changes, as well as implementation and
operating procedures. The Task Force will submit a final report
outlining findings and recommendations to the NALC President
and the Postal Service Vice President, Labor Relations no later
than February 18, 2008.
In the event the Task Force is unable to reach agreement on any
or all issues involved with handling mail in an FSS environment,
the Postal Service may implement FSS work methods by provid117

ing the union with written notification. The parties agree that city
letter carriers on park and loop or foot deliveries will not be
required to carry more than three bundles. If the union believes
that any management initiated work method is not fair, reasonable, or equitable the union may, within twenty-one days of notice,
initiate a national-level dispute. Such dispute will be scheduled for
arbitration on a priority basis; beginning no later than March 25,
2008, with a final award rendered no later than July 15, 2008.
The scope of the national-level dispute is limited to whether the
disputed work method(s) is fair, reasonable, or equitable.
The parties agree that the above is the sole and exclusive process
for establishing methods for handling mail in an FSS environment
by city letter carriers and that no other procedural requirements
(e.g., Article 34, Article 19) are necessary or relevant. This agreement is without prejudice or precedent and may only be cited by
either party to enforce its terms.
July 26, 2007
*

*

*

MEMORANDUM OF UNDERSTANDING
BETWEEN THE
UNITED STATES POSTAL SERVICE
AND THE
NATIONAL ASSOCIATION OF LETTER
CARRIERS, AFL-CIO
Re: Leave Sharing
The Postal Service will continue a Leave Sharing Program during the
term of the 2006 Agreement under which career postal employees will
be able to donate annual leave from their earned annual leave account
to another career postal employee, within the same geographic area serviced by a postal district. In addition, career postal employees may
donate annual leave to other family members that are career postal
employees without restriction as to geographic location. Family
members shall include son or daughter, parent, and spouse as
defines in ELM Section 515.2. Single donations must be of 8 or more
whole hours and may not exceed half of the amount of annual leave
earned each year based on the leave earnings category of the donor at
the time of donation. Sick leave, unearned annual leave, and annual
leave hours subject to forfeiture (leave in excess of the maximum carryover which the employee would not be permitted to use before the
end of the leave year), may not be donated, and employees may not
donate leave to their immediate supervisors. To be eligible to receive
donated leave, a career employee (a) must be incapacitated for available
postal duties due to serious personal health conditions or pregnancy and
(b) must be known or expected to miss at least 40 more hours from
work than his or her own annual leave and/or sick leave balance(s), as
applicable, will cover, and (c) must have his or her absence approved
pursuant to standard attendance policies. Donated leave may be used to
cover the 40 hours of LWOP required to be eligible for leave sharing.
For purposes other than pay and legally required payroll deductions,
employees using donated leave will be subject to regulations applicable to employees in LWOP status and will not earn any type of leave
while using donated leave.
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Donated leave may be carried over from one leave year to the next
without limitation. Donated leave not actually used remains in the
recipient’s account (i.e., is not restored to donors). Such residual donated leave at any time may be applied against negative leave balances
caused by a medical exigency. At separation, any remaining donated
leave balance will be paid in a lump sum.
(The preceding Memorandum of Understanding, Leave Sharing,
applies to Transitional Employees.)
July 26, 2007
*

*

*

MEMORANDUM OF UNDERSTANDING
BETWEEN THE
UNITED STATES POSTAL SERVICE
AND THE
NATIONAL ASSOCIATION OF LETTER
CARRIERS, AFL-CIO
Re: Sick Leave for Dependent Care
The parties agree that, during the term of the 2006 National
Agreement, sick leave may be used by an employee to give care or
otherwise attend to a family member with an illness, injury or other
condition which, if an employee had such condition, would justify
the use of sick leave by that employee. Family members shall
include son or daughter, parent, and spouse as defined in ELM
Section 515.2. Up to 80 hours of sick leave may be used for dependent care in any leave year. Approval of sick leave for dependent
care will be subject to normal procedures for leave approval.
July 26, 2007
* * *
MEMORANDUM OF UNDERSTANDING
BETWEEN THE
UNITED STATES POSTAL SERVICE
AND THE
NATIONAL ASSOCIATION
OF LETTER CARRIERS, AFL-CIO
Re: Bereavement Leave
City letter carriers may use a total of up to three workdays of
annual leave, sick leave or leave without pay, to make arrangements necessitated by the death of a family member or attend
the funeral of a family member. Authorization of leave beyond
three workdays is subject to the conditions and requirements of
Article 10 of the National Agreement, Subsection 510 of the
Employee and Labor Relations Manual and the applicable
local memorandum of understanding provisions.
Definition of Family Member. "Family member" is defined as
a:
(a) Son or daughter — a biological or adopted child, stepchild,
daughter-in-law or son-in-law;
(b) Spouse;
(c) Parent; or
(d) Sibling — brother, sister, brother-in-law or sister-in-law; or
(e) Grandparent.
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Use of Sick Leave. For employees opting to use available sick
leave, the leave will be charged to sick leave for dependent care,
if eligible.
Documentation. Documentation evidencing the death of the
employee's family member is required only when the supervisor deems documentation desirable for the protection of the
interest of the Postal Service.
July 26, 2007
*

*

*

MEMORANDUM OF UNDERSTANDING
BETWEEN THE
UNITED STATES POSTAL SERVICE
AND THE
NATIONAL ASSOCIATION
OF LETTER CARRIERS, AFL-CIO
Re: Mutual Exchanges
The parties agree that in applying the relevant provisions of
Section 351.6 of the Employee and Labor Relations Manual, city
letter carriers in grades CC-01 and CC-02 are considered as being
in the same grade. This agreement applies solely to determining
whether employees are eligible for mutual exchanges.
July 26, 2007
*

*

*

MEMORANDUM OF UNDERSTANDING
BETWEEN THE
UNITED STATES POSTAL SERVICE AND
NATIONAL ASSOCIATION
OF LETTER CARRIERS, AFL-CIO
Re: District Safety Committees Pilot Program
The United States Postal Service and the National Association of
Letter Carriers, AFL-CIO, agree that it is in their mutual interest
to have an effective health and safety program. To that end, the
parties agree to further test district safety committees in each area
during the term of the 2006 National Agreement.
Under the test program, district safety committees will be phased
in incrementally and will consist of two members from each party;
with management members selected by the District Manager or
designee and union members selected by the National Business
Agent or designee. District safety committees will meet quarterly
and are responsible for assisting in implementing district-wide
safety initiatives, facilitating communication between area and
local safety committees, and assisting local committees as determined by the District Manager and NBA. Area Safety
Committees are responsible for assisting and monitoring district
committees within their jurisdiction during the test period.
The USPS/NALC National Safety Committee will create guidelines for district committees. The National Safety Committee will
also establish a methodology for assessing the effectiveness of district safety committees during the test period, and will provide
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quarterly evaluation reports and recommendations to the NALC
President and the Postal Service Vice President, Labor Relations.
It is understood that nothing in this Memorandum of
Understanding is intended to add to or detract from management
or union rights as found in the National Agreement.
This memorandum expires with the 2006 National Agreement.
July 26, 2007
*

*

*

MEMORANDUM OF UNDERSTANDING
BETWEEN THE
UNITED STATES POSTAL SERVICE
AND THE
NATIONALASSOCIATION
OF LETTER CARRIERS, AFL-CIO
Re: Article 15—Dispute Resolution Process
The NALC National Business Agents Area Managers, Labor
Relations and District Managers are responsible for ensuring that
the Dispute Resolution Process is effective in all ways, including the
timeliness of decision-making. All parties are expected to monitor
the functioning of the new process and, generally, to assume a proactive role regarding the labor/management relationship. In the event
the National Business Agent and District Manager or Area
Manager, Labor Relations are unable to resolve any differences,
the issue will be referred to the national parties for resolution, an
event which is expected to be an infrequent occurrence. To facilitate
this oversight responsibility, Step B Teams should copy both their
respective National Business Agent and Area Manager, Labor
Relations on all decisions.
Additionally, in any district where there are more cases pending arbitration than can be arbitrated in a timely manner using the existing
arbitration scheduling process, the appropriate Area Manager, Labor
Relations and National Business Agent are responsible for ensuring
an ongoing review of the backlogged cases in an effort to settle cases,
select representative cases, reduce the backlog, and provide direction
to the local parties.
The primary role of the Step B Dispute Resolution Team is to decide
the grievance presented to them and to communicate the basis for the
decision to the parties at Step A, using a format agreed upon at the
national level. Additionally, with the joint concurrence of the District
Manager and National Business Agent, the Teams may be called
upon to provide training and other assistance to the local parties. The
national parties encourage the use of the Step B Dispute Resolution
Teams to provide contract training throughout the district, especially
when grievance activity suggests a lack of understanding of contract
application or local responsibilities to address disputes in a timely
manner. As noted above, however, the primary role of the Step B
Dispute Resolution Team is to process and resolve disputes. No
other secondary activities should be undertaken if the timely processing of grievances is negatively impacted.
The Step B Dispute Resolution Team (and back-up team) will be
made up of one management representative and one union representative. Although the Postal Service and the NALC will each determine their own method of selection for Step B representatives, it is
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anticipated that the National Business Agents and District
Managers will discuss their separate recommendations for appointment to the Step B Dispute Resolution Teams prior to submitting
recommendations.
Back-up Step B representatives will be designated for each Step B
Dispute Resolution Team to provide coverage for vacations or other
lengthy absences or, when warranted by the workload, to ensure
timely grievance processing. Back-up teams also may be effectively
utilized to provide training or such other assistance as may be agreed
upon by the District Manager and National Business Agent.
The Step B Dispute Resolution Team is responsible to track and monitor its Step B workload. When the Step B Dispute Resolution Team
believes its current workload exceeds its ability to render Step B decisions in a timely manner (within fourteen days of receipt of the Step
B appeal), the Step B Dispute Resolution Team will contact the Area
Manager, Labor Relations and the National Business Agent jointly.
The National Business Agent and the Area Manager, Labor
Relations will determine jointly whether there is a need to activate
back-up Step B representatives to address a backlog. If back-up activation is necessary the Area Manager, Labor Relations and the
National Business Agent will determine the most efficient and effective way to ensure timely Step B processing. They will either:
1. Activate the back-up Step B Dispute Resolution Team without
undue delay, normally within 48 hours, subject to availability. The
back-up team will remain activated until the backlog is eliminated.
For this purpose, "availability" means certified, employed by the
Postal Service and fit for duty consistent with the provisions of this
MOU.
2. Send Step B appeals to another primary Step B Dispute Resolution
Team under the jurisdiction of the Area Manager, Labor Relations
and the National Business Agent if they determine that this Step B
Dispute Resolution Team can handle the workload without causing
the team's regular work to become untimely. If the National
Business Agent and the Area Manager, Labor Relations do not agree
that another primary Step B Dispute Resolution Team under their
jurisdiction can handle the additional work without becoming
untimely, the back-up team will be activated as provided above.
In the event the National Business Agent and the Area Manager,
Labor Relations determine neither the back-up team nor another
primary Step B Dispute Resolution Team under their jurisdiction is
available for this additional work based on the above, the Area
Manager, Labor Relations and the National Business Agent will activate another back-up Step B Dispute Resolution Team under their
jurisdiction until the backlog is cleared.
If the National Business Agent and the Area Manager, Labor
Relations are unable to identify a primary or back-up Step B Dispute
Resolution Team for this work, they will promptly contact and fully
inform their respective parties at the headquarters level.
In the interest of providing stability and developing expertise, the parties expect that Step B representatives will serve for no less than 2 to 3
years, absent special circumstances such as retirement, promotion, relocation, decertification, etc.
Replacement or removal of any Step B representative from Step B
duties prior to fulfillment of this expectation will be discussed in
advance by the parties at the headquarters level.
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Step B representatives will undergo a joint comprehensive training and
certification program. Training and certification of Step B representatives (including back-up Step B representatives) is required before
Step B representatives may assume their duties. The national parties
are jointly responsible for both the content and the delivery of the training and will meet at least once each calendar year to discuss training
needs and schedule training sessions, if needed. The NALC and the
Postal Service reserve the right to certify their respective nominees to
serve as Step B representatives.
Step B Dispute Resolution Teams are responsible for issuing decisions
that are fair and consistent with the contract and the Joint Contract
Administration Manual (JCAM), and written in a manner that is both
educational and informative. The national parties encourage the Step B
Dispute Resolution Teams to jointly respond to questions concerning
the proper interpretation or application of their decisions.
Step B teams are not responsible for building the grievance file. It is the
responsibility of the parties at Step A to exchange documentary evidence
and place copies in the file. If, however, a file lacking proper documentation is received, the grievance should be remanded to the local level, or
the Step B Dispute Resolution Team should jointly call the local parties
with a request for the submission of specific information within a specific timeframe, whichever is more effective. The primary responsibility of
the Step B team is making timely decisions on the merits of disputes.
Step B representatives will not be involved in arbitrations or other hearings involving letter carriers except as jointly approved by the Area
Manager, Labor Relations and National Business Agent.
Step B representatives may not be subjected to instruction or coercion
while carrying out their duties.
Unless alternate arrangements are agreed upon by the District Manager
and National Business Agent, the Step B Dispute Resolution Teams
will work at the District office. If the District Manager and the National
Business Agent agree to use an alternate location, any additional expenses will be shared equally by the local parties. The Step B Dispute
Resolution Teams should be provided suitable office space, clerical support as typically provided in that office, a telephone, and computers with
CD-ROM, and such other support as may be needed to perform their
assignments.
Concerns about the performance of a Step B representative may be forwarded to the national level by either the Area Manager, Labor
Relations or the National Business Agent. When this occurs, the Vice
President, Labor Relations, and the National President, NALC, or their
designees, will review relevant evidence and determine jointly whether
the subject of the complaint should be decertified from Step B responsibilities. In the event the parties are unable to agree on the issue of decertification, the matter will be submitted to mediation. If a Step B representative's original duty assignment becomes a holddown assignment, the
NALC will not seek the conversion of a PTF employee to full-time as a
consequence of a PTF serving in that assignment and meeting the maximization criteria of Article 7.3.C or the Memorandum on Maximization.
Removal actions, subject to the thirty (30) day notification period in
Article 16.5 of the National Agreement, will be deferred until after the
Step B decision has been rendered, or fourteen (14) days after the appeal
is received at Step B, whichever comes first, except for those removals
involving allegations of crime, violence, or intoxication or cases where
retaining the employee on duty may result in damage to postal property,
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loss of mails, or funds, or where the employee may be injurious to self or
others, pursuant to Article 16.6 and 16.7.
The national parties will update the current JCAM at least once each calendar year during the life of the National Agreement.
July 26, 2007
*

*

*

MEMORANDUM OF UNDERSTANDING
BETWEEN THE
UNITED STATES POSTAL SERVICE
AND THE
NATIONAL ASSOCIATION
OF LETTER CARRIERS, AFL-CIO
Re: Article 17.7.D Payroll Deductions/Allotments
No later than January 4, 2008, the Postal Service will increase
the maximum allotments in the existing program by providing
one additional allotment for the use of NALC bargaining unit
employees.
July 26, 2007
*

*

*

MEMORANDUM OF UNDERSTANDING
BETWEEN THE
UNITED STATES POSTAL SERVICE
AND THE
NATIONAL ASSOCIATION
OF LETTER CARRIERS, AFL-CIO
Re: Local Implementation
It is hereby agreed by the United States Postal Service and the
National Association of Letter Carriers, AFL-CIO that the following
procedures will apply to the implementation of Article 30 during the
2006 local implementation period.
1. 2006 local implementation will commence on October 1, 2007
and terminate on October 30, 2007.
2. In the event that any issue(s) remain in dispute at the end of the thirty (30) day local implementation period, each party shall identify such
issue(s) in writing. Initialed copies of this written statement and copies
of all proposals and counter-proposals pertinent to the issue(s) in dispute will be furnished by the appropriate local party to the appropriate
management official at the Grievance/Arbitration Processing Center
with copies to the Postmaster and the Union's Regional Representative
within fifteen (15) days of the expiration of the local implementation
period. Inclusion of any matter in the written statement does not necessarily reflect the agreement of either of the parties that such matter is
properly subject to local implementation.
3. The Representative of the Employer from the
Grievance/Arbitration Processing Center and the Union's Regional
Representative shall attempt to resolve the matters in dispute within
seventy-five (75) days after the expiration of the local implementation period. The Representatives of both the Union and the Employer
will have full authority to resolve all issues still in dispute.
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4. If the parties identified above are unable to reach agreement by the
end of the seventy-five (75) day period provided for above, the
issue(s) may be appealed to final and binding arbitration by the
National Union President or the Vice President, Labor Relations
within twenty-one (21) days of the end of the seventy-five (75) day
period.
5. Where there is no agreement and the matter is not referred to the
Grievance/Arbitration Processing Center or to arbitration, the provision(s), if any, of the former Local Memorandum of Understanding
(LMOU) shall apply.
6. LMOU items existing prior to the 2001 local implementation period may not be challenged as inconsistent or in conflict, unless
already subject to a pending arbitration appeal. The parties may challenge an LMOU item added or modified during a National
Agreement's local implementation period as inconsistent or in conflict only during the period of local implementation of the successor
National Agreement.
7. The national parties will establish an impasse arbitration panel in
each area for challenges to LMOU items as inconsistent or in conflict with the National Agreement or an unreasonable burden. A sufficient number of arbitrators will be selected so that all such appeals
will be scheduled and heard within thirty (30) days of receipt of the
appeal to arbitration. In those areas where the impasse backlog will
not allow the parties to meet these time limits, it is understood that
steps will be taken to process them as expeditiously as possible.
Impasse appeals addressing whether an item is inconsistent or in
conflict will be scheduled prior to unreasonable burden cases.
This Memorandum of Understanding expires at 12 midnight
November 20, 2011.
Julu 26, 2007
*

*

*

MEMORANDUM OF UNDERSTANDING
BETWEEN THE
UNITED STATES POSTAL SERVICE
AND THE
NATIONALASSOCIATION
OF LETTER CARRIERS, AFL-CIO
Re: Article 32 Committee
The Joint Committee established pursuant to Article 32.2 shall
be tasked with reviewing existing policies and practices concerning the contracting out of mail delivery. The Committee shall
seek to develop a meaningful evolutionary approach to the issue
of subcontracting, taking into account the legitimate interests of
the parties and relevant public policy considerations.
The Committee shall have reasonable access to all relevant data
maintained by the Postal Service, and may seek and obtain data
and information from other relevant sources.
The parties agree that if the National Rural Letter Carriers'
Association seeks to participate in the work of the Committee, it
will be permitted to do so.
The Committee shall complete its study within six months of ratification of the 2006 National Agreement, unless the parties mutually agree to extend this deadline. Pending final resolution of the
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work of the Committee, all grievances pertaining to subcontracting
which are pending at the national level shall be held in abeyance.
If the work of the Committee does not result in a mutually agreeable approach to subcontracting, the Union may submit any of its
pending national level grievances pertaining to subcontracting to
rights arbitration in accordance with the existing provisions of the
National Agreement.
In addition, beginning with the ratification of the 2006 National
Agreement, there will be a six-month moratorium on any new
subcontracting of delivery in offices in which city letter carriers
are currently employed. This moratorium does not include any
in-growth or new growth on current rural routes. Contracts in
existence as of the date of the execution of this MOU may be maintained or renewed in offices that are not exclusively city delivery.
July 26, 2007
*

*

*

MEMORANDUM OF UNDERSTANDING
BETWEEN THE
UNITED STATES POSTAL SERVICE
AND THE
NATIONAL ASSOCIATION OF LETTER CARRIERS,
AFL-CIO
Re: Subcontracting
The substantial changes in work force structure and compensation reflected in the 2006 National Agreement have been negotiated by the parties in the spirit of a long-term partnership.
Consistent with this basic understanding, the parties have agreed
to some restrictions on the subcontracting of letter carrier work.
Effective upon ratification of the 2006 National Agreement, there
will be a modification to the subcontracting of city deliveries. This
modification includes restrictions on contracting out the following:
·City delivery work at the 3,071 city delivery offices (offices with
only city delivery), including new growth and in-growth within
those offices
·Any existing city delivery in offices other than those referenced
above
·Any assignments awarded as city delivery by settlement or arbitration of any pending or future grievance
The above restrictions shall be in effect for the duration of the
2006 National Agreement, unless extended by mutual agreement.
July 26, 2007
*

*
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LETTER OF INTENT
BETWEEN THE
UNITED STATES POSTAL SERVICE
AND THE
NATIONAL ASSOCIATION
OF LETTER CARRIERS, AFL-CIO
Re: Subcontracting MOU Issues
The parties recognize that, in light of continuing changes in technology and the competitive environment in which the Postal
Service operates, the Employer cannot commit itself to the maintenance of the MOU on subcontracting on an indefinite basis, and
reciprocally, the Union may seek additional restrictions on subcontracting. Accordingly, while the parties' practice has been to
keep in place the terms and conditions of the expired contract
until a successor agreement is reached voluntarily or by interest
arbitration, the Postal Service reserves its rights with regard to not
continuing the MOU upon expiration of the National Agreement.
Likewise, the NALC reserves its rights with regard to such issue.
Further, in the event that the parties do not achieve an agreement
for modification or extension of the next collective bargaining
agreement, and the continuation of the MOU on subcontracting is
an issue to be resolved in interest arbitration, there shall be no presumption that those restrictions are to be carried forward based
upon the fact that the provisions of the MOU on subcontracting
have been in effect.
The subcontracting modifications provided in the MOU on subcontracting are without prejudice to the positions of the parties
with respect to any interpretive issue. Accordingly, the MOU shall
not be admissible in any future rights arbitration, except to
enforce its terms.
July 26, 2007
*

*

*

MEMORANDUM OF UNDERSTANDING
BETWEEN THE
UNITED STATES POSTAL SERVICE
AND THE
NATIONAL ASSOCIATION
OF LETTER CARRIERS, AFL-CIO
Re: Alternate Route Evaluation Process
The National Association of Letter Carriers (NALC) and United
States Postal Service recognize the importance of maintaining
routes in proper adjustment throughout the year. The existing
route evaluation process is often a source of disputes between the
parties. In an effort to minimize such disputes and to make the
route evaluation and adjustment process more efficient and less
intrusive, the parties agree to establish a National Task Force to
jointly explore alternative methods of evaluating, adjusting and
maintaining routes.
The topics to be addressed by the National Task Force will also
include the evaluation and adjustment of routes through the
minor route adjustment process pursuant to Section 141 of
Handbook M-39.
127

The Task Force will be established with the signing of this
Memorandum, and will include four members from the NALC,
and four members of the Postal Service. The Task Force will
report to the NALC President and the Postal Service Vice
President, Labor Relations. A final report outlining findings and
recommendations will be issued by the Task Force no later than
six months from the date of this memorandum. The term of the
Task Force may be extended by mutual agreement of the parties.
July 26, 2007
*

*

*

MEMORANDUM OF UNDERSTANDING
BETWEEN THE
UNITED STATES POSTAL SERVICE
AND THE
NATIONALASSOCIATION OF LETTER CARRIERS, AFL-CIO
Re: Customer Connect Program
The National Association of Letter Carriers, AFL-CIO and United
States Postal Service mutually recognize that revenue growth
through the increased use of Postal Service products and services is
vital to the current and future success of the Postal Service. To that
end, the parties jointly developed the Customer Connect Program
in which city letter carriers use their access and special relationships with customers to encourage increased use of Postal Service
products and services.
The parties reemphasize their joint commitment to the growth and
long-term success of the Customer Connect Program and pledge to
continue to work jointly at all levels of our organizations to enhance
this important effort.
July 26, 2007
*

*

*

MEMORANDUM OF UNDERSTANDING
BETWEEN THE
UNITED STATES POSTAL SERVICE
AND THE
NATIONALASSOCIATION
OF LETTER CARRIERS, AFL-CIO
Re: Transitional Employee Employment Opportunities
In the interest of enhancing career employment opportunities for NALC
transitional employees (TE), the Postal Service and the NALC agree to the
following:
1. NALC TEs who have completed 180 days of employment as a TE and
are still on the TE rolls may take the entrance examination for a career city
letter carrier position. Only one such opportunity will be provided each eligible TE pursuant to this memorandum.
2. Eligible TEs who wish to take the examination must submit their request
to their personnel office. The examination will be administered to eligible
TEs who have submitted a request on a periodic basis, but no less than
once each quarter.
3. The TEs’ examination results will be scored, and passing scores will be
merged with the appropriate existing city letter carrier register. Thereafter,
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normal competitive selection procedures will apply in making career city
letter carrier appointments.
4. Eligible TEs who already have a passing test score on the city letter
carrier register may take the examination again pursuant to this
memorandum. At the request of the TE, the score will be placed on the
register in accordance with the current competitive selection procedure.
5. This memorandum will expire on November 20, 2011.
July 26, 2007
*

*

*

National Pre-Arbitration and
Interpretive Step Resolutions
Mr. William H. Young
President
National Association of Letter
Carriers, AFL-CIO
100 Indiana Avenue, N.W.
Washington, DC 20001-2144
Re: Q01N-4Q-C 05022605
Class Action
Washington DC 20260-4100
Dear Mr. Young:
Recently our representatives met in pre-arbitration discussion
of the above-referenced grievance.
After reviewing this matter, the parties agree to the following:
The Carrier Optimal Routing (COR) process is a management
tool to assist with the adjustment of letter carrier routes pursuant to Chapter 2 of Handbook M-39. No components of the
COR program or application of the COR process will be inconsistent with the route inspection, evaluation, or adjustment
process found in Chapter 2 of the M-39 Handbook.
Should the Postal Service develop COR for use in the minor
route adjustment process, related components of the COR program or application of the COR process will be consistent with
the specific minor route adjustment formula in Section 141.19
of Handbook M-39. Local parties that have established, by
mutual agreement, an alternate route adjustment method may
also use applications of COR consistent with their alternate
route adjustment process.
To facilitate the practical application of this understanding,
when transferring territory the back of the PS Form 1840 will
indicate, by sector segment, any change in street credit from
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the actual street time used in sector-segment on PS Form 3999;
including all relay, travel, allied time, etc. Any such adjustment
to the carrier's actual street time must be documented and
explained by appropriate comments on the reverse of PS Form
1840. Additionally, any time adjustment to the base street time,
which must be selected pursuant to M-39 Section 242.321, will
be documented and explained under the comments section on
the reverse of PS Form 1840. Travel To, Travel From, and
Travel Within times must be validated, documented, and discussed during carrier consultation. The actual time should be
taken from the Inspection PS Form 3999, unless a new pattern
is created during the route adjustment process. If a new travel pattern has been created, the new times must be validated.
Notwithstanding any disputes regarding documentation of
and/or justification for time adjustments made, the intent of the
previous paragraph is for the letter carrier to be made aware of
any proposed time adjustment to the carrier's base street time
and/or to the street time of the territory being transferred. Time
adjustments for territory being transferred will be by sector-segment, including all relay, allied, parcels, accountables, etc. Any
time adjustment to a carrier's base street time must comply with
the M-39 Section 242.345 through 242.347.
Any grievance held pending a decision on this case will be
resolved consistent with the principles of this agreement.
Please sign and return the enclosed copy of this decision as
acknowledgment of your agreement to settle this grievance and
remove it from the national arbitration docket.
Doug Tulino
Vice-President
Labor Relations
U.S. Postal Service

William H. Young
President
National Association of
Letter Carriers, AFL-CIO

July 26, 2007
*

*

*

Mr. William H. Young
President
National Association of Letter
Carriers, AFL-CIO
100 Indiana Avenue, N.W.
Washington, DC 20001-2144
Re: Q01-N-4Q-C 06187579
Class Action
Washington, DC 20260-4100
Dear Mr. Young:
Recently our representatives met in pre-arbitration discussion
at the national level of the grievance-arbitration procedure on
the above-referenced grievance.
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The issue in this case is whether S-999 mail (hold mail, caller
mail, change of address mail, non-delivery day mail) processed
on Delivery Point Sequence (DPS) automation equipment must
receive piece credit on section 1 of PS Form 1838-C or actual
time recorded on line 21 of 1838-C during route count and
inspection.
The parties discussed how to record S-999 mail, multi point mail,
9 digit mail that is not finalized in DPS order, and mail that is
brought back from the street in the afternoon during a count and
inspection. The parties agree that if this mail is cased in the carrier case it will be recorded on PS Form 1838-C sections 1 or 2, as
applicable. Any of this mail that is not cased in the carrier case
will be handled and recorded on line 21.
Please sign and return the enclosed copy of this decision as
acknowledgment of your agreement to resolve this grievance
and remove it from the national arbitration docket.

Doug Tulino
Vice-President
Labor Relations
U.S. Postal Service

William H. Young
President
National Association of
Letter Carriers, AFL-CIO

July 26, 2007
*

*

*

Mr. William H. Young
President
National Association of Letter
Carriers, AFL-CIO
100 Indiana Avenue, N.W.
Washington, DC 20001-2144
Re:Q98N-4Q-C 01045570
Class Action
Washington, DC 20260-4100
Q98N-4Q-C 00189552
Class Action
Washington DC 20260-4100
Dear Mr. Young:
This is in response to ongoing discussions on the above-cited cases
which are currently pending national-level arbitration.
Case Q98N-4Q-C 01045570 arose as a result of the application of
the March 21, 2000, Memorandum of Understanding (MOU) Re:
City Letter Carrier DPS Work Methods. The issue in this grievance is whether city letter carriers in a DPS environment using the
vertical flat case (VFC) work method on park and loop or foot
deliveries may be required to carry pre-sequenced addressed mail
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as a third bundle, when DPS letters and cased mail (flats and nonDPS letters) constitute the first and second bundles.
The parties agree that:
1.The March 21, 2000 MOU did not provide the Postal Service with
the right to require letter carriers on park and loop or foot deliveries to carry pre-sequenced addressed mail as a third bundle.
2.The parties' prior agreements for carrying third bundles were
not modified in any way by the March 21, 2000 MOU. These prior
agreements include the following two circumstances:
a. pursuant to the 1980 ‘simplified address mail' agreement, which
allows the placement of such unaddressed mail on the bottom of
the appropriate mail bundle; and
b. in accordance with the 1992 memorandum providing for the
DPS composite work method, which includes residual letters, DPS
letters, and flats.
Case #Q98N-4Q-C 00189552 arose as a result of handbook modifications indicating that city letter carriers on park and loop or foot
deliveries may be required to carry up to three bundles of mail.
Notwithstanding the above agreement, the parties recognize that
the Postal Service and its employees have an obligation to the
American public to provide cost effective quality mail service. We
also recognize that the changing nature of the mail (e.g., decreasing
First-Class Mail volume, increasing parcels and increasing
automation) necessitate changes in our work methods. Therefore,
the parties further agree that:
1. In accordance with the recognitions cited in the above paragraph, effective with the signing of this agreement the parties agree
that city letter carriers on park and loop or foot deliveries who currently carry three bundles will continue to carry as a third bundle,
within weight restrictions, Enhanced Carrier Route (ECR) and
Periodicals walk sequenced letter or flat mailings (WSS) that have
either 90% or more coverage of the total active residential addresses, or 75% or more coverage of the total number of active deliveries on a route.
2. The parties will establish a joint work group to examine the various methods of mail delivery on park and loop and foot deliveries.
The objective of the work group will be to develop safe and efficient
delivery methods for handling three bundles of addressed and/or
unaddressed mail on routes with these types of deliveries. The work
group will develop appropriate methods in the current DPS letter
environment and it will complete its mission within sixty days of
this agreement. After that sixty day period all city carriers on park
and loop and walking deliveries will be required to carry three
bundles using methods from the work group, unless management
determines that fewer than three bundles will be used. If the work
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group does not reach agreement within sixty days, all city carriers
on park and loop and walking deliveries will, unless otherwise
determined by management, be required to carry three bundles,
but the individual city carrier will determine whether he/she carries the third bundle on the arm or in the satchel. Regardless of the
work method, the third bundle must meet the requirements of
paragraph 1 above.
3. The parties agree that under no circumstances will city letter carriers on park and loop or foot deliveries be required to carry more
than three bundles.
This agreement resolves and closes all outstanding disputes at all
levels of the grievance-arbitration procedure concerning city carriers on park and loop or foot routes being required to carry three
bundles. The parties will meet at the appropriate level on all held
cases to determine if they involve other issues. If a grievance contains issues other than third bundle, those issues will be addressed
pursuant to Article 15 of the National Agreement. Please sign below
to agree to resolve these disputes and remove these cases from the
national arbitration docket.

Doug Tulino
Vice-President
Labor Relations
U.S. Postal Service

William H. Young
President
National Association of
Letter Carriers, AFL-CIO

July 26, 2007
*

*

*

Mr. William H. Young
President
National Association of Letter
Carriers, AFL-CIO
100 Indiana Avenue, N.W.
Washington, DC 20001-2144
Re: Q01N-4Q-C 05022610
Class Action
Washington DC 20260-4100
Dear Mr. Young:
Recently, our representatives met at the Interpretive Step to discuss
the above-referenced grievance.
After reviewing this matter, the parties agree to resolve this dispute
based on the following:
The Delivery Operations Information System (DOIS) is a management tool for estimating a carrier's daily workload. The use of
DOIS does not change the letter carrier's reporting requirements
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outlined in section 131.4 of Handbook M-41, the supervisor's
scheduling responsibilities outlined in section 122 of Handbook M39, or the letter carrier's and supervisor's responsibilities contained
in Section 28 of Handbook M-41. DOIS projections are not the sole
determinant of a carriers leaving or return time, or daily workload.
As such, the projections cannot be used as the sole basis for corrective action. A five minute time credit for lines 8-13 will be added
or when route inspection data is available for lines 8-13 the actual
average information will be used for daily workload projections.
Management is responsible for accurately recording volume and
other data in DOIS. Other than obvious data entry errors, route
based information may only be changed through a full-count and
inspection or minor route adjustment. Additionally, the parties
have previously agreed that functions in DOIS which relate to the
route inspection and adjustment process must be in compliance
with the city letter carrier route adjustment process in Subchapter
141 and Chapter 2 of the M-39 Handbook. Exceptions are offices
that have jointly established an alternate route adjustment method.
DOIS base information in such offices shall, as appropriate, comply with the alternate route adjustment method.
Please sign and return the enclosed copy of this decision as
acknowledgment of your agreement to withdraw this grievance.
Doug Tulino
Vice-President
Labor Relations
U.S. Postal Service
Date:

William H. Young
President
National Association of
Letter Carriers, AFL-CIO
*

*

*

Mr. William H. Young
President
National Association of Letter
Carriers, AFL-CIO
100 Indiana Avenue, N.W.
Washington, DC 20001-2144
Re: Q01N-4Q-C 07091320
Class Action
Washington DC 20260-4100
Dear Mr. Young:
Recently our representatives met in discussion of the above-referenced grievance.
The issue in this grievance concerns the method of determining
Flat Sequencing System (FSS) impact and the associated
employment of Transitional Employees.
As a result of our discussions, it is agreed that the above referenced grievance is withdrawn and that this agreement resolves
and closes all outstanding disputes at all levels of the grievance134

arbitration procedure concerning FSS impact and the associated employment of Transitional Employees.
Please sign and return the enclosed copy of this decision as
acknowledgment of your agreement to withdraw this grievance.
Doug Tulino
Vice-President
Labor Relations
U.S. Postal Service

William H. Young
President
National Association of
Letter Carriers, AFL-CIO

July 26, 2007
*

*

*

Mr. William H. Young
President
National Association of Letter
Carriers, AFL-CIO
100 Indiana Avenue, N.W.
Washington, DC 20001-2144
Re: Q01N-4Q-C 07037323
Class Action
Washington DC 20260-4100
Dear Mr. Young:
On several occasions our representatives met to discuss the
above-captioned grievance, currently pending at the
Interpretive Step.
The issue in this case is whether management violated the April
25, 2002 Memorandum of Understanding, Re: Article 15 Dispute Resolution Process, by not activating certain individuals to act as Step B team members.
The Postal Service affirms that both management Step B representatives referenced in the Interpretive Step appeal ended
their service as Step B representatives for reasons consistent
with applicable provisions of the April 25, 2002 Memorandum.
To provide a more efficient process, the parties agree to revise the
April 25, 2002 MOU Re: Article 15 - Dispute Resolution Process.
Please sign and return the enclosed copy of this decision as
acknowledgement of your agreement to resolve this case.
Alan S. Moore
A/Manager, Labor Relations
Policy and Programs
Labor Relations
U.S. Postal Service

William H. Young
President
National Association of
Letter Carriers, AFL-CIO

July 26, 2007
*

* *
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LETTER OF INTENT
BETWEEN THE
UNITED STATES POSTAL SERVICE
AND THE
NATIONAL ASSOCIATION
OF LETTER CARRIERS, AFL-CIO
Re: MOU Re: Subcontracting—List of 3,071 City Delivery Offices
This will confirm our discussions regarding the Memorandum of
Understanding (MOU), Re: Sub-contracting included in the tentative agreement. This MOU includes restrictions on contracting
out “City delivery work at the 3,071 city delivery offices (offices
with only city delivery).”
The Postal Service has provided the Union with a list of the 3,071
city delivery offices referenced above. However, the parties have
not had the opportunity to mutually verify the list's accuracy.
Accordingly, the parties agree that they will work together to verify the list's accuracy and will make adjustments to the list, if necessary. The parties recognize that this review could result in
offices being added to or subtracted from the list. The parties will
undertake this review and prepare a final list as soon as practicable after ratification of the tentative agreement.
July 26, 2007
*

*
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Provisional List of City Carrier Offices Covered by the MOU
on Subcontracting
The following list includes those offices covered by restrictions on contracting out delivery work at approximately 3,000 “city delivery offices
(offices with only city delivery)” contained in the MOU on Subcontracting. These are delivery units that have city delivery but do not have rural
routes. The list was provided to the NALC by the Postal Service, but its
accuracy has not been mutually verified. The parties acknowledge that the
list may not be complete or accurate and have agreed to work together to
correct any errors - by deleting offices that do not belong on the list and
by adding other offices that do. The parties will prepare a final list as soon
as practicable after ratification of the tentative agreement.
LOCALE NAME, MAILING CITY, STATE
BAYOU LA BATRE, BAYOU LA BATRE, AL
CAHABA HEIGHTS, BIRMINGHAM, AL
CRESTLINE HEIGHTS, BIRMINGHAM, AL
DOWNTOWN ANNEX, BIRMINGHAM, AL
EAST LAKE ROEBUCK, BIRMINGHAM, AL
FAIRVIEW, BIRMINGHAM, AL
GREEN SPRINGS ANNEX,
BIRMINGHAM, AL
RIVER RUN ANNEX, BIRMINGHAM, AL
WOODLAWN, BIRMINGHAM, AL
FAIRFIELD, FAIRFIELD, AL
DOWNTOWN HUNTSVILLE,
HUNTSVILLE, AL
LOOP, MOBILE, AL
MIDTOWN, MOBILE, AL
CAPITOL HEIGHTS, MONTGOMERY, AL
DOWNTOWN MONTGOMERY,
MONTGOMERY, AL
SHAKESPEARE, MONTGOMERY, AL
SHEFFIELD, SHEFFIELD, AL
EASTCHESTER, ANCHORAGE, AK
ELMENDORF AFB, ELMENDORF AFB, AK
FORT RICHARDSON, FORT
RICHARDSON, AK
LAKE OTIS, ANCHORAGE, AK
MIDTOWN, ANCHORAGE, AK
MULDOON, ANCHORAGE, AK
RUSSIAN JACK, ANCHORAGE, AK
SAND LAKE, ANCHORAGE, AK
SPENARD, ANCHORAGE, AK
COLLEGE, FAIRBANKS, AK
GLENDALE, GLENDALE, AZ
MESA DOBSON, MESA, AZ
MESA, MESA, AZ
MESA PIONEER CARRIER ANNEX,
MESA, AZ
MESA SHERWOOD, MESA, AZ
PEORIA DOWNTOWN, PEORIA, AZ
PHOENIX AHWATUKEE, PHOENIX, AZ
PHOENIX ARCADIA, PHOENIX, AZ
PHOENIX CACTUS, PHOENIX, AZ
PHOENIX CAPITOL, PHOENIX, AZ
PHOENIX DOWNTOWN, PHOENIX, AZ
PHOENIX INDIAN SCHOOL, PHOENIX, AZ
PHOENIX MCDOWELL, PHOENIX, AZ
PHOENIX NORTHEAST, PHOENIX, AZ
PHOENIX NORTHWEST, PHOENIX, AZ
PHOENIX OSBORN, PHOENIX, AZ
PHOENIX RIO SALADO, PHOENIX, AZ
PHOENIX SHAW BUTTE, PHOENIX, AZ
PHOENIX SIERRA ADOBE, PHOENIX, AZ
PHOENIX SOUTH MOUNTAIN, PHOENIX, AZ
PHOENIX SUNNYSLOPE, PHOENIX, AZ
PHOENIX WASHINGTON, PHOENIX, AZ
PHOENIX PECOS, PHOENIX, AZ
SAN MANUEL, SAN MANUEL, AZ
SCOTTSDALE AIRPARK, SCOTTSDALE, AZ
SCOTTSDALE HOPI, SCOTTSDALE, AZ
SCOTTSDALE, SCOTTSDALE, AZ

SUN CITY WEST, SUN CITY WEST, AZ
SUPERIOR, SUPERIOR, AZ
TEMPE, TEMPE, AZ
TEMPE APACHE STATION, TEMPE, AZ
TUCSON CASAS ADOBES, TUCSON, AZ
TUCSON CORONADO, TUCSON, AZ
TUCSON DAVIS MONTHAN A F B,
TUCSON, AZ
TUCSON DOWNTOWN, TUCSON, AZ
TUCSON KINO, TUCSON, AZ
TUCSON SUN, TUCSON, AZ
TUCSON MIDTOWN, TUCSON, AZ
TUCSON OLD PUEBLO ANNEX,
TUCSON, AZ
FORT SMITH MIDLAND STATION,
FORT SMITH, AR
FORT SMITH FIANNA HILLS,
FORT SMITH, AR
FORT SMITH GMF STATION,
FORT SMITH, AR
BRADY, LITTLE ROCK, AR
LITTLE ROCK MAIN OFFICE,
LITTLE ROCK, AR
FOREST PARK, LITTLE ROCK, AR
WESTSIDE, LITTLE ROCK, AR
INDUSTRIAL, LITTLE ROCK, AR
PLEASANT RIDGE, LITTLE ROCK, AR
PARKHILL, NORTH LITTLE ROCK, AR
RUSSELLVILLE, RUSSELLVILLE, AR
WEST MEMPHIS, WEST MEMPHIS, AR
AGOURA HILLS, AGOURA HILLS, CA
ALAMEDA, ALAMEDA, CA
ALAMO, ALAMO, CA
ALHAMBRA, ALHAMBRA, CA
SOUTH ALHAMBRA, ALHAMBRA, CA
ALTADENA, ALTADENA, CA
ANAHEIM, ANAHEIM, CA
ANAHEIM HILLS, ANAHEIM, CA
BROOKHURST CENTER, ANAHEIM, CA
HOLIDAY, ANAHEIM, CA
SUNKIST, ANAHEIM, CA
ANAHEIM CANYON STATION, ANAHEIM, CA
ARCADIA, ARCADIA, CA
ARTESIA, ARTESIA, CA
DOWNTOWN BAKERSFIELD,
BAKERSFIELD, CA
EAST BAKERSFIELD, BAKERSFIELD, CA
SOUTH BAKERSFIELD, BAKERSFIELD, CA
STOCKDALE ANNEX, BAKERSFIELD, CA
BALDWIN PARK, BALDWIN PARK, CA
FORT IRWIN, FORT IRWIN, CA
BELL GARDENS, BELL GARDENS, CA
BELLFLOWER, BELLFLOWER, CA
BELMONT, BELMONT, CA
BELVEDERE TIBURON,
BELVEDERE TIBURON, CA
BENICIA, BENICIA, CA
A STATION BERKELEY, BERKELEY, CA
BERKELEY, BERKELEY, CA
ELMWOOD, BERKELEY, CA
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BERKELEY DETACHED DEL UNIT,
BERKELEY, CA
BEVERLY HILLS, BEVERLY HILLS, CA
BLOOMINGTON, BLOOMINGTON, CA
BONITA, BONITA, CA
BRISBANE, BRISBANE, CA
BUENA PARK, BUENA PARK, CA
BURBANK, BURBANK, CA
BURLINGAME, BURLINGAME, CA
BURLINGAME ANNEX, BURLINGAME, CA
CALIMESA, CALIMESA, CA
CAMPBELL, CAMPBELL, CA
CANOGA PARK, CANOGA PARK, CA
WEST HILLS, WEST HILLS, CA
WINNETKA, WINNETKA, CA
CAPITOLA, CAPITOLA, CA
CARLSBAD, CARLSBAD, CA
CARMICHAEL, CARMICHAEL, CA
CATHEDRAL CITY, CATHEDRAL CITY, CA
CHATSWORTH, CHATSWORTH, CA
MIDTOWN CHICO, CHICO, CA
CITRUS HEIGHTS, CITRUS HEIGHTS, CA
COMPTON, COMPTON, CA
CONCORD, CONCORD, CA
CORTE MADERA, CORTE MADERA, CA
COSTA MESA, COSTA MESA, CA
MESA CENTER, COSTA MESA, CA
COVINA, COVINA, CA
FEDERAL STATION COVINA, COVINA, CA
CROCKETT, CROCKETT, CA
CULVER CITY, CULVER CITY, CA
GATEWAY, CULVER CITY, CA
CUPERTINO, CUPERTINO, CA
CYPRESS, CYPRESS, CA
DALY CITY, DALY CITY, CA
WESTLAKE, DALY CITY, CA
DANA POINT, DANA POINT, CA
DANVILLE, DANVILLE, CA
DOWNEY, DOWNEY, CA
SOUTH DOWNEY, DOWNEY, CA
DUARTE, DUARTE, CA
DUNSMUIR, DUNSMUIR, CA
EL CERRITO CARRIER ANNEX,
EL CERRITO, CA
EL MONTE, EL MONTE, CA
EL TORO, LAKE FOREST, CA
EUREKA, EUREKA, CA
FAIRFIELD, FAIRFIELD, CA
TRAVIS AFB, TRAVIS AFB, CA
FAIR OAKS, FAIR OAKS, CA
SOUTHSIDE STATION, FONTANA, CA
FREEDOM, FREEDOM, CA
FREMONT, FREMONT, CA
IRVINGTON, FREMONT, CA
FREMONT DETACHED DEL UNIT,
FREMONT, CA
CARDWELL, FRESNO, CA
CLINTER, FRESNO, CA
PINEDALE, FRESNO, CA
ASHLAN PARK, FRESNO, CA
COMMONWEALTH, FULLERTON, CA
FULLERTON, FULLERTON, CA
ORANGEHURST, FULLERTON, CA
SUNNY HILLS, FULLERTON, CA
GARDENA, GARDENA, CA
GARDEN GROVE, GARDEN GROVE, CA
WEST GARDEN GROVE,
GARDEN GROVE, CA
GLENDALE, GLENDALE, CA
GRAND CENTRAL, GLENDALE, CA
LA CRESCENTA, LA CRESCENTA, CA
NORTH GLENDALE, GLENDALE, CA
TROPICO, GLENDALE, CA
VERDUGO VIEJO, GLENDALE, CA
GLENDORA, GLENDORA, CA
GUADALUPE, GUADALUPE, CA
HARBOR CITY, HARBOR CITY, CA
HAWTHORNE, HAWTHORNE, CA

HAYWARD, HAYWARD, CA
HIGHLAND, HIGHLAND, CA
BEACH CENTER, HUNTINGTON BEACH, CA
HUNTINGTON BEACH, HUNTINGTON
BEACH, CA
IDA JEAN HAXTON, HUNTINGTON
BEACH, CA
SOTO, HUNTINGTON PARK, CA
IMPERIAL BEACH, IMPERIAL BEACH, CA
NORTH INGLEWOOD, INGLEWOOD, CA
INGLEWOOD CARRIER ANNEX,
INGLEWOOD, CA
HARVEST STATION, IRVINE, CA
IVANHOE, IVANHOE, CA
LAFAYETTE CARRIER ANNEX,
LAFAYETTE, CA
LAGUNA HILLS, LAGUNA NIGUEL, CA
LAGUNA NIGUEL, LAGUNA NIGUEL, CA
SO LAGUNA CARRIER ANNX,
LAGUNA NIGUEL, CA
LA HABRA, LA HABRA, CA
LA JOLLA ANNEX, LA JOLLA, CA
LAKESIDE, LAKESIDE, CA
HAWAIIAN GARDENS, HAWAIIAN
GARDENS, CA
LAKEWOOD, LAKEWOOD, CA
LA MESA, LA MESA, CA
LA MESA ANNEX, LA MESA, CA
LA MIRADA, LA MIRADA, CA
LAMONT, LAMONT, CA
LA PUENTE, LA PUENTE, CA
LA VERNE, LA VERNE, CA
LAWNDALE, LAWNDALE, CA
LEMON GROVE, LEMON GROVE, CA
LOMA LINDA ANNEX, LOMA LINDA, CA
LOMITA, LOMITA, CA
BIXBY, LONG BEACH, CA
CARSON, CARSON, CA
DOWNTOWN LONG BEACH,
LONG BEACH, CA
EAST LONG BEACH, LONG BEACH, CA
LOMA, LONG BEACH, CA
PACIFIC, LONG BEACH, CA
SPRING CARRIER ANNEX,
LONG BEACH, CA
TRADE CENTER, LONG BEACH, CA
G M F STATION, LONG BEACH, CA
NORTH CARRIER ANNEX, LONG BEACH, CA
LOS ALAMITOS, LOS ALAMITOS, CA
LOS ALTOS, LOS ALTOS, CA
LOYOLA CORNERS STATION,
LOS ALTOS, CA
BARRINGTON, LOS ANGELES, CA
BICENTENNIAL, LOS ANGELES, CA
BOYLE HEIGHTS, LOS ANGELES, CA
BROADWAY MANCHESTER,
LOS ANGELES, CA
CRENSHAW, LOS ANGELES, CA
DOCKWEILER, LOS ANGELES, CA
DOWNTOWN LA CARRIER ANNEX,
LOS ANGELES, CA
EAGLE ROCK, LOS ANGELES, CA
EAST LOS ANGELES, LOS ANGELES, CA
EDENDALE, LOS ANGELES, CA
EL SERENO CARRIER ANNEX,
LOS ANGELES, CA
ALAMEDA CARRIER ANNEX,
LOS ANGELES, CA
FOY, LOS ANGELES, CA
GLASSELL, LOS ANGELES, CA
GREENMEAD, LOS ANGELES, CA
GRIFFITH, LOS ANGELES, CA
HANCOCK, LOS ANGELES, CA
HAZARD, LOS ANGELES, CA
HOLLYWOOD, LOS ANGELES, CA
LA TIJERA, LOS ANGELES, CA
LINCOLN HGTS CARRIER ANNEX,
LOS ANGELES, CA
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LOS FELIZ, LOS ANGELES, CA
LUGO, LOS ANGELES, CA
MAIN OFFICE LA, LOS ANGELES, CA
MAR VISTA, LOS ANGELES, CA
MARKET, LOS ANGELES, CA
OAKWOOD, LOS ANGELES, CA
PALMS, LOS ANGELES, CA
PICO HEIGHTS, LOS ANGELES, CA
PREUSS, LOS ANGELES, CA
RANCHO PARK, LOS ANGELES, CA
RIMPAU, LOS ANGELES, CA
SANFORD, LOS ANGELES, CA
SUNSET, LOS ANGELES, CA
VERNON, LOS ANGELES, CA
VILLAGE STATION, LOS ANGELES, CA
WAGNER BRANCH, LOS ANGELES, CA
WASHINGTON LOS ANGELES,
LOS ANGELES, CA
WEST ADAMS, LOS ANGELES, CA
WEST BRANCH, WEST HOLLYWOOD, CA
WEST LOS ANGELES, LOS ANGELES, CA
WESTCHESTER, LOS ANGELES, CA
WILCOX, LOS ANGELES, CA
COMMERCE, LOS ANGELES, CA
DELL, LOS GATOS, CA
LYNWOOD, LYNWOOD, CA
COLONY ANNEX, MALIBU, CA
BAY CITIES ANNEX, EL SEGUNDO, CA
MARINA, MARINA, CA
MENLO PARK, MENLO PARK, CA
MILLBRAE, MILLBRAE, CA
MILL VALLEY, MILL VALLEY, CA
MILPITAS, MILPITAS, CA
EL VIEJO, MODESTO, CA
MODESTO, MODESTO, CA
CALIFORNIA CITY, CALIFORNIA CITY, CA
MONROVIA, MONROVIA, CA
MONTCLAIR, MONTCLAIR, CA
MONTEBELLO, MONTEBELLO, CA
MONTEREY PARK, MONTEREY PARK, CA
MORAGA, MORAGA, CA
BLOSSOM VALLEY, MOUNTAIN
VIEW, CA
MOUNTAIN VIEW, MOUNTAIN VIEW, CA
MOUNTAIN VIEW CARRIERS ANNEX,
MOUNTAIN VIEW, CA
NAPA, NAPA, CA
NATIONAL CITY, NATIONAL CITY, CA
NEWARK, NEWARK, CA
NEWPORT BEACH, NEWPORT BEACH, CA
BAY, NEWPORT BEACH, CA
NORCO, NORCO, CA
CHANDLER, NORTH HOLLYWOOD, CA
NORTH HOLLYWOOD, NORTH
HOLLYWOOD, CA
STUDIO CITY, STUDIO CITY, CA
NORTHRIDGE, NORTHRIDGE, CA
NORWALK, NORWALK, CA
NOVATO, NOVATO, CA
AIRPORT STATION OAKLAND,
OAKLAND, CA
CIVIC CENTER OAKLAND, OAKLAND, CA
EASTMONT, OAKLAND, CA
EMERYVILLE, EMERYVILLE, CA
LAUREL, OAKLAND, CA
NORTH OAKLAND, OAKLAND, CA
PIEDMONT, OAKLAND, CA
WEST GRAND CARRIER ANNEX,
OAKLAND, CA
BROOKS STREET STATION,
OCEANSIDE, CA
DOWNTOWN ONTARIO, ONTARIO, CA
PLAZA CENTER, ONTARIO, CA
ORANGEVALE, ORANGEVALE, CA
ORINDA, ORINDA, CA
LINDA MAR, PACIFICA, CA
PACIFICA, PACIFICA, CA
PACIFIC GROVE, PACIFIC GROVE, CA

PACIFIC PALISADES, PACIFIC
PALISADES, CA
PACOIMA, PACOIMA, CA
PALO ALTO, PALO ALTO, CA
PALOS VERDES PENINSULA, PALOS
VERDES PENINSULA, CA
PARAMOUNT, PARAMOUNT, CA
EAST PASADENA, PASADENA, CA
JACKIE ROBINSON ANNEX, PASADENA, CA
PASADENA, PASADENA, CA
SAN MARINO, SAN MARINO, CA
PEBBLE BEACH, PEBBLE BEACH, CA
PICO RIVERA, PICO RIVERA, CA
PINOLE, PINOLE, CA
PITTSBURG, PITTSBURG, CA
PLACENTIA, PLACENTIA, CA
DUBLIN, PLEASANTON, CA
DIAMOND BAR, POMONA, CA
POMONA, POMONA, CA
PORT HUENEME, PORT HUENEME, CA
POWAY, POWAY, CA
RANCHO MIRAGE, RANCHO MIRAGE, CA
REDONDO BEACH, REDONDO BEACH, CA
RESEDA, RESEDA, CA
RIALTO ANNEX, RIALTO, CA
EL SOBRANTE, EL SOBRANTE, CA
MC VITTIE ANNEX, RICHMOND, CA
HILLTOP CARRIER ANNEX, SAN PABLO, CA
RIO DELL, RIO DELL, CA
RIO LINDA, RIO LINDA, CA
DOWNTOWN RIVERSIDE, RIVERSIDE, CA
HARDMAN, RIVERSIDE, CA
RUBIDOUX, RIVERSIDE, CA
RODEO, RODEO, CA
ROSEMEAD, ROSEMEAD, CA
SOUTH SAN GABRIEL, ROSEMEAD, CA
ROSEVILLE, ROSEVILLE, CA
ROSS, ROSS, CA
ARDEN, SACRAMENTO, CA
COLONIAL, SACRAMENTO, CA
DEL PASO HEIGHTS, SACRAMENTO, CA
FOOTHILL FARMS, SACRAMENTO, CA
FORT SUTTER, SACRAMENTO, CA
LAND PARK, SACRAMENTO, CA
OAK PARK, SACRAMENTO, CA
TOWN AND COUNTRY, SACRAMENTO, CA
BATAAN ANNEX, SALINAS, CA
SAN ANSELMO, SAN ANSELMO, CA
DEL ROSA, SAN BERNARDINO, CA
NORTHPARK, SAN BERNARDINO, CA
UPTOWN, SAN BERNARDINO, CA
WESTSIDE, SAN BERNARDINO, CA
SAN BERNARDINO MAIN OFFICE, SAN
BERNARDINO, CA
SAN BRUNO, SAN BRUNO, CA
SAN CARLOS, SAN CARLOS, CA
SAN CLEMENTE, SAN CLEMENTE, CA
ANDREW JACKSON, SAN DIEGO, CA
CITY HEIGHTS, SAN DIEGO, CA
CORONADO, CORONADO, CA
DOWNTOWN SAN DIEGO, SAN DIEGO, CA
ENCANTO, SAN DIEGO, CA
GRANTVILLE, SAN DIEGO, CA
HILLCREST SAN DIEGO, SAN DIEGO, CA
LINDA VISTA, SAN DIEGO, CA
MIRA MESA, SAN DIEGO, CA
NAVAJO, SAN DIEGO, CA
OCEAN BEACH, SAN DIEGO, CA
PACIFIC BEACH, SAN DIEGO, CA
PARADISE HILLS, SAN DIEGO, CA
POINT LOMA, SAN DIEGO, CA
SAN YSIDRO, SAN YSIDRO, CA
SERRA MESA, SAN DIEGO, CA
SORRENTO VALLEY, SAN DIEGO, CA
SOUTHEASTERN, SAN DIEGO, CA
WILLIAM TAFT, SAN DIEGO, CA
UNIVERSITY CITY ANNEX, SAN DIEGO, CA
G WASHINGTON ANNEX, SAN DIEGO, CA
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RIVERFRONT CARRIER 04 ANNEX,
SAN DIEGO, CA
RIVERFRONT CARRIER 16 ANNEX,
SAN DIEGO, CA
SAN DIMAS, SAN DIMAS, CA
MISSION CITY ANNEX, SAN
FERNANDO, CA
SYLMAR, SYLMAR, CA
STEINER STREET STATION,
SAN FRANCISCO, CA
BAYVIEW, SAN FRANCISCO, CA
DIAMOND HEIGHTS CARRIER ANNX,
SAN FRANCISCO, CA
EMBARCADERO POSTAL CTR, SAN
FRANCISCO, CA
GOLDEN GATE, SAN FRANCISCO, CA
MARINA, SAN FRANCISCO, CA
BRYANT STREET ANNEX,
SAN FRANCISCO, CA
NAPOLEON STREET CARRIER CPLX,
SAN FRANCISCO, CA
PACIFIC CARRIER ANNEX, SAN
FRANCISCO, CA
PARKSIDE, SAN FRANCISCO, CA
PINE STREET, SAN FRANCISCO, CA
AIRPORT MAIL CENTER-FINANCE,
SAN FRANCISCO, CA
NORTH BEACH ANNEX, SAN
FRANCISCO, CA
SAN GABRIEL, SAN GABRIEL, CA
SAN JACINTO, SAN JACINTO, CA
ALMADEN VALLEY, SAN JOSE, CA
BAYSIDE, SAN JOSE, CA
BERRYESSA, SAN JOSE, CA
BLOSSOM HILL, SAN JOSE, CA
CAMBRIAN PARK, SAN JOSE, CA
D, SAN JOSE, CA
PARKMOOR, SAN JOSE, CA
ROBERTSVILLE, SAN JOSE, CA
SAINT JAMES PARK, SAN JOSE, CA
WESTGATE, SAN JOSE, CA
WILLOW GLEN, SAN JOSE, CA
FOOTHILL ANNEX, SAN JOSE, CA
SAN LEANDRO, SAN LEANDRO, CA
SOUTH SAN LEANDRO, SAN LEANDRO, CA
SAN LORENZO, SAN LORENZO, CA
LOS OSOS, LOS OSOS, CA
SAINT MATTHEW, SAN MATEO, CA
SAN MATEO, SAN MATEO, CA
SAN PEDRO, SAN PEDRO, CA
CIVIC CENTER SAN RAFAEL,
SAN RAFAEL, CA
SAN RAFAEL, SAN RAFAEL, CA
SAN RAMON, SAN RAMON, CA
BRISTOL, SANTA ANA, CA
FOUNTAIN VALLEY, FOUNTAIN VALLEY, CA
KING, SANTA ANA, CA
SANTA ANA, SANTA ANA, CA
SANTA ANA ANNEX, SANTA ANA, CA
SPURGEON, SANTA ANA, CA
SANTA BARBARA, SANTA BARBARA, CA
EAST BEACH CARRIER ANNEX, SANTA
BARBARA, CA
JOHN SANCHEZ ANNEX, SANTA CLARA, CA
MISSION SANTA CLARA,
SANTA CLARA, CA
SCOTTS VALLEY, SCOTTS VALLEY, CA
SANTA FE SPRINGS, SANTA FE
SPRINGS, CA
COLORADO, SANTA MONICA, CA
SANTA MONICA, SANTA MONICA, CA
WILL ROGERS, SANTA MONICA, CA
SANTA MONICA CARRIER ANNEX,
SANTA MONICA, CA
SANTA ROSA CARRIER ANNEX,
SANTA ROSA, CA
SANTEE, SANTEE, CA
SEAL BEACH, SEAL BEACH, CA

SEASIDE, SEASIDE, CA
SIERRA MADRE, SIERRA MADRE, CA
SOLANA BEACH, SOLANA BEACH, CA
SOUTH GATE, SOUTH GATE, CA
SOUTH PASADENA, SOUTH PASADENA, CA
SOUTH SAN FRANCISCO ANNEX,
SOUTH SAN FRANCISCO, CA
STANTON, STANTON, CA
SUNLAND, SUNLAND, CA
ENCINAL, SUNNYVALE, CA
SUNNYVALE, SUNNYVALE, CA
SUN VALLEY, SUN VALLEY, CA
EAGLE STATION, SUSANVILLE, CA
TARZANA, TARZANA, CA
TEMPLE CITY, TEMPLE CITY, CA
THOUSAND PALMS, THOUSAND
PALMS, CA
NORTH TORRANCE, TORRANCE, CA
TORRANCE, TORRANCE, CA
TRONA, TRONA, CA
TUJUNGA, TUJUNGA, CA
TUSTIN, TUSTIN, CA
UNION CITY, UNION CITY, CA
CIVIC CENTER VAN NUYS, VAN NUYS, CA
ENCINO, ENCINO, CA
PANORAMA CITY, PANORAMA CITY, CA
SHERMAN OAKS, SHERMAN OAKS, CA
VAN NUYS CARRIER ANNEX,
VAN NUYS, CA
VENICE CARRIER ANNEX, VENICE, CA
EAST VENTURA, VENTURA, CA
SPRING VALLEY LAKE, VICTORVILLE, CA
TOWN CENTER, VISALIA, CA
PALA VISTA ANNEX, VISTA, CA
WALNUT, WALNUT, CA
DOLLAR RANCH CARRIER ANNEX,
WALNUT CREEK, CA
WALNUT CREEK, WALNUT CREEK, CA
WEST COVINA, WEST COVINA, CA
WESTMINSTER, WESTMINSTER, CA
BAILEY, WHITTIER, CA
WHITTIER, WHITTIER, CA
WILMINGTON, WILMINGTON, CA
WOODLAND, WOODLAND, CA
YUBA CITY, YUBA CITY, CA
ARVADA, ARVADA, CO
ALTURA, AURORA, CO
FLETCHER, AURORA, CO
GATEWAY, AURORA, CO
HOFFMAN HEIGHTS, AURORA, CO
HIGH MAR, BOULDER, CO
ANTARES, COLORADO SPRINGS, CO
MAIN OFFICE, COLORADO SPRINGS, CO
FORT CARSON BR, COLORADO
SPRINGS, CO
GENERAL MAIL FACILITY, COLORADO
SPRINGS, CO
NORTH END CO SPGS, COLORADO
SPRINGS, CO
TEMPLETON, COLORADO SPRINGS, CO
WEST END, COLORADO SPRINGS, CO
ALCOTT, DENVER, CO
BEAR VALLEY, DENVER, CO
CAPITOL HILL ANNEX, DENVER, CO
EDGEWATER, LAKEWOOD, CO
LAKEWOOD, DENVER, CO
MONTCLAIR, DENVER, CO
NORTH PECOS, DENVER, CO
PARK HILL, DENVER, CO
MILE HIGH, DENVER, CO
SOUTH DENVER, DENVER, CO
SOUTH DENVER ANNEX, DENVER, CO
STOCKYARDS, DENVER, CO
SULLIVAN, DENVER, CO
SUNNYSIDE, DENVER, CO
UNIVERSITY PARK, DENVER, CO
WELLSHIRE, DENVER, CO
WESTWOOD, DENVER, CO
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GLENDALE, DENVER, CO
NORTHVIEW, NORTHGLENN, CO
ENGLEWOOD, ENGLEWOOD, CO
MAIL PROCESSING CENTER,
ENGLEWOOD, CO
FRUITVALE, GRAND JUNCTION, CO
COLUMBINE HILLS, LITTLETON, CO
LITTLETON, LITTLETON, CO
VALENTINE STATION, LOVELAND, CO
MANITOU SPRINGS, MANITOU
SPRINGS, CO
BELMONT, PUEBLO, CO
U S A F ACADEMY, U S A F ACADEMY, CO
VAIL, VAIL, CO
WESTMINSTER, WESTMINSTER, CO
WESTMINSTER (HARRIS PARK),
WESTMINSTER, CO
WHEAT RIDGE, WHEAT RIDGE, CO
ANSONIA, ANSONIA, CT
BEACON FALLS, BEACON FALLS, CT
BRANFORD, BRANFORD, CT
BARNUM, BRIDGEPORT, CT
BAYVIEW STATION, BRIDGEPORT, CT
STRATFORD, STRATFORD, CT
CHESHIRE, CHESHIRE, CT
COS COB CARRIER SECTION,
GREENWICH, CT
CROMWELL, CROMWELL, CT
DARIEN, DARIEN, CT
DERBY, DERBY, CT
WASHINGTON STREET STA,
HARTFORD, CT
EAST HARTFORD, EAST HARTFORD, CT
HARTFORD, HARTFORD, CT
MURPHY RD CARRIER ANNEX,
HARTFORD, CT
NEWINGTON, NEWINGTON, CT
OLD STATE HOUSE STA, HARTFORD, CT
SHIELD STREET, WEST HARTFORD, CT
SILVER LANE, EAST HARTFORD, CT
WEST HARTFORD, WEST HARTFORD, CT
MERIDEN, MERIDEN, CT
MIDDLETOWN, MIDDLETOWN, CT
MILFORD, MILFORD, CT
NEW BRITAIN, NEW BRITAIN, CT
ALLINGTOWN, WEST HAVEN, CT
EAST HAVEN, EAST HAVEN, CT
HAMDEN, HAMDEN, CT
NEW HAVEN, NEW HAVEN, CT
WESTVILLE, NEW HAVEN, CT
MT CARMEL CARRIER ANNEX,
HAMDEN, CT
WHITNEYVILE N HAVN CAR ANX,
NEW HAVEN, CT
NEW LONDON, NEW LONDON, CT
NORWALK, NORWALK, CT
OLD GREENWICH, OLD GREENWICH, CT
OLD SAYBROOK, OLD SAYBROOK, CT
SHELTON CARRIER ANNEX,
SHELTON, CT
SOUTHPORT, SOUTHPORT, CT
BARRY PLACE ANNEX, STAMFORD, CT
TAFTVILLE, TAFTVILLE, CT
WALLINGFORD, WALLINGFORD, CT
LAKEWOOD, WATERBURY, CT
PLAZA, WATERBURY, CT
WATERBURY, WATERBURY, CT
BRASS CITY ANNEX, WATERBURY, CT
OAKVILLE, OAKVILLE, CT
WINDSOR, WINDSOR, CT
CLAYMONT, CLAYMONT, DE
FEDERAL, NEWARK, DE
CENTERPOINT, NEW CASTLE, DE
EDGEMOOR, WILMINGTON, DE
LANCASTER AVE STATION,
WILMINGTON, DE
MARSHALLTON, WILMINGTON, DE
TALLEYVILLE, WILMINGTON, DE

GREENVILLE CARRIER ANNEX,
WILMINGTON, DE
NEWPORT, WILMINGTON, DE
RODNEY SQ, WILMINGTON, DE
BROOKLAND, WASHINGTON, DC
LAMMOND-RIGGS STATION,
WASHINGTON, DC
CONGRESS HEIGHTS, WASHINGTON, DC
CUSTOMS HOUSE, WASHINGTON, DC
FRIENDSHIP, WASHINGTON, DC
SOUTHWEST, WASHINGTON, DC
WARD PLACE, WASHINGTON, DC
CHILLUM PL CARRIER ANNEX,
WASHINGTON, DC
RIVER TERRACE, WASHINGTON, DC
COLUMBIA HGTS CARRIER ANNEX,
WASHINGTON, DC
SECTION 2 CARRIER ANNEX,
WASHINGTON, DC
SECTION 1 CARRIER ANNEX,
WASHINGTON, DC
SECTION 4 CARRIER ANNEX,
WASHINGTON, DC
SECTION 5 CARRIER ANNEX,
WASHINGTON, DC
ANACOSTIA CARRIER ANNEX,
WASHINGTON, DC
GEORGETOWN CARRIER ANNEX,
WASHINGTON, DC
CLEVELAND PARK CARRIER ANNEX,
WASHINGTON, DC
EAST SIDE, ALTAMONTE SPRINGS, FL
APALACHICOLA, APALACHICOLA, FL
BELLE GLADE, BELLE GLADE, FL
BOCA RATON, BOCA RATON, FL
DOWNTOWN BOCA RATON,
BOCA RATON, FL
PALMETTO PARK ANNEX, BOCA RATON, FL
SPANISH ISLES ANNEX, BOCA RATON, FL
BOCA RIO BR, BOCA RATON, FL
WEST BOCA CARRIER ANNEX,
BOCA RATON, FL
BOYNTON BEACH, BOYNTON BEACH, FL
DOWNTOWN BOYNTON BEACH, BOYNTON
BEACH, FL
GATEWAY CARRIER ANNEX, BOYNTON
BEACH, FL
FIFTY SEVENTH AVENUE, BRADENTON, FL
BRADENTON BEACH, BRADENTON
BEACH, FL
CAPE CANAVERAL, CAPE CANAVERAL, FL
CASSELBERRY, CASSELBERRY, FL
CLEARWATER, CLEARWATER, FL
CLEARWATER BEACH, CLEARWATER
BEACH, FL
CLEVELAND STREET, CLEARWATER, FL
LINCOLN CARRIER ANNEX,
CLEARWATER, FL
SUNSET POINT, CLEARWATER, FL
COCOA BEACH ANNEX, COCOA BEACH, FL
DANIA, DANIA, FL
DOWNTOWN DAYTONA BEACH,
DAYTONA BEACH, FL
DEERFIELD BEACH, DEERFIELD BEACH, FL
DELRAY BEACH CARRIER ANNEX,
DELRAY BEACH, FL
DELTONA, DELTONA, FL
DELTONA BLVD, DELTONA, FL
DESTIN, DESTIN, FL
MIRAMAR BEACH, MIRAMAR BEACH, FL
ELLENTON, ELLENTON, FL
DAVIE, DAVIE, FL
ALRIDGE, FORT LAUDERDALE, FL
OAKLAND PARK, OAKLAND PARK, FL
PLANTATION, PLANTATION, FL
SOUTHSIDE STATION, FORT
LAUDERDALE, FL
TAMARAC, TAMARAC, FL
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WESTSIDE BRANCH, DAVIE, FL
INVERRARY, LAUDERHILL, FL
WESTON BRANCH, WESTON, FL
LAUDERHILL CROSSROADS ANNEX,
LAUDERHILL, FL
MELROSE VISTA, FORT LAUDERDALE, FL
EVERGLADES BR, FORT LAUDERDALE, FL
FT MYERS DOWNTOWN STA,
FORT MYERS, FL
FT MYERS BEACH, FT MYERS BEACH, FL
PORT SAINT LUCIE, PORT SAINT LUCIE, FL
UNIVERSITY, GAINESVILLE, FL
BRIGHT, HIALEAH, FL
HIALEAH, HIALEAH, FL
HIALEAH ANNEX, HIALEAH, FL
PALMETTO LAKES, HIALEAH, FL
PROMENADE POSTAL STORE, HIALEAH, FL
HOLLYWOOD HILLS, HOLLYWOOD, FL
PEMBROKE PINES, PEMBROKE PINES, FL
CENTRAL CARRIER ANNEX,
HOLLYWOOD, FL
FLAMINGO, PEMBROKE PINES, FL
HOWEY IN THE HILLS, HOWEY IN THE
HILLS, FL
INDIAN ROCKS BEACH, INDIAN ROCKS
BEACH, FL
ARLINGTON, JACKSONVILLE, FL
CARVER, JACKSONVILLE, FL
JACKSONVILLE BEACH, JACKSONVILLE
BEACH, FL
NALDO DETACH DELIVERY UNI,
JACKSONVILLE, FL
SOUTH JACKSONVILLE STATION,
JACKSONVILLE, FL
TEQUESTA, JUPITER, FL
KEY WEST, KEY WEST, FL
LAKE HELEN, LAKE HELEN, FL
LAKE MARY, LAKE MARY, FL
LAKE WALES, LAKE WALES, FL
LAKE WORTH, LAKE WORTH, FL
LUCERNE AVENUE, LAKE WORTH, FL
LONGBOAT KEY, LONGBOAT KEY, FL
MAITLAND, MAITLAND, FL
MARCO ISLAND, MARCO ISLAND, FL
INDIALANTIC, INDIALANTIC, FL
MELBOURNE, MELBOURNE, FL
PALM BAY, PALM BAY, FL
APOLLO ANNEX, MELBOURNE, FL
ALLAPATTAH, MIAMI, FL
COCONUT GROVE, MIAMI, FL
CORAL GABLES, CORAL GABLES, FL
DR MARTIN LUTHER KING JR, MIAMI, FL
GRATIGNY, MIAMI, FL
JOSE MARTI, MIAMI, FL
KEY BISCAYNE, KEY BISCAYNE, FL
LITTLE RIVER, MIAMI, FL
LUDLAM, MIAMI, FL
HIBISCUS CARRIER ANNEX, MIAMI, FL
SHENANDOAH ANNEX, MIAMI, FL
SNAPPER CREEK, MIAMI, FL
MILAM DAIRY, MIAMI, FL
TAMIAMI STATION, MIAMI, FL
NORMANDY, MIAMI BEACH, FL
OCEAN VIEW, MIAMI BEACH, FL
SURFSIDE, SURFSIDE, FL
MIAMI BEACH, MIAMI BEACH, FL
EAST NAPLES CARRIER ANNEX,
NAPLES, FL
CAROL CITY, MIAMI GARDENS, FL
OPA LOCKA, OPA LOCKA, FL
AZALEA PARK, ORLANDO, FL
COLLEGE PARK, ORLANDO, FL
DIXIE VILLAGE, ORLANDO, FL
UNION PARK, ORLANDO, FL
MALL CARRIER ANNEX, ORLANDO, FL
ORMOND BEACH BEACHSIDE,
ORMOND BEACH, FL
PAHOKEE, PAHOKEE, FL

PALM BEACH, PALM BEACH, FL
WORTH AVE POSTAL STORE,
PALM BEACH, FL
DOWNTOWN PANAMA CITY,
PANAMA CITY, FL
DOWNTOWN PENSACOLA, PENSACOLA, FL
EAST HILL, PENSACOLA, FL
NAVAL AIR STATION, PENSACOLA, FL
CORAL SPRINGS, CORAL SPRINGS, FL
NORTH LAUDERDALE ANNEX, NORTH
LAUDERDALE, FL
POMPANO BEACH, POMPANO BEACH, FL
ATLANTIC, CORAL SPRINGS, FL
LIGHTHOUSE POINT ANNEX, POMPANO
BEACH, FL
PORT RICHEY, PORT RICHEY, FL
CENTRAL, SAINT PETERSBURG, FL
CROSSROADS, SAINT PETERSBURG, FL
EUCLID, SAINT PETERSBURG, FL
GATEWAY MALL, SAINT PETERSBURG, FL
MADEIRA BEACH, MADEIRA BEACH, FL
OPEN AIR, SAINT PETERSBURG, FL
SAINT PETE BEACH, ST PETE BEACH, FL
MIDTOWN, SAINT PETERSBURG, FL
GULFWINDS, SAINT PETERSBURG, FL
NORTHSIDE, SAINT PETERSBURG, FL
GULF GATE BRANCH, SARASOTA, FL
SOUTHGATE, SARASOTA, FL
SHALIMAR, SHALIMAR, FL
STUART, STUART, FL
CARROLLWOOD, TAMPA, FL
MACDILL A F B, TAMPA, FL
SEMINOLE HEIGHTS, TAMPA, FL
SULPHUR SPRINGS, TAMPA, FL
YBOR CITY, TAMPA, FL
VALPARAISO, VALPARAISO, FL
SOUTHBORO, WEST PALM BEACH, FL
PALMS CENTRAL, WEST PALM BEACH, FL
LAKE PARK ANNEX, LAKE PARK, FL
WINTER PARK, WINTER PARK, FL
ALOMA CARRIER ANNEX, WINTER
PARK, FL
YALAHA, YALAHA, FL
ATLANTA, ATLANTA, GA
ATLANTA, ATLANTA, GA
BRIARCLIFF, ATLANTA, GA
BROOKHAVEN, ATLANTA, GA
CASCADE HEIGHTS, ATLANTA, GA
CENTRAL CITY CARRIER, ATLANTA, GA
CHAMBLEE, ATLANTA, GA
CIVIC CENTER, ATLANTA, GA
COLLEGE PARK, ATLANTA, GA
CUMBERLAND CARRIER, ATLANTA, GA
EAST ATLANTA, ATLANTA, GA
EAST POINT, ATLANTA, GA
EASTWOOD, ATLANTA, GA
FEDERAL RESERVE, ATLANTA, GA
GLENRIDGE, ATLANTA, GA
HAPEVILLE, ATLANTA, GA
HOWELL MILL, ATLANTA, GA
INDUSTRIAL, ATLANTA, GA
LAKEWOOD, ATLANTA, GA
MARTECH, ATLANTA, GA
MIDTOWN, ATLANTA, GA
MORRIS BROWN, ATLANTA, GA
NORTH ATLANTA CARRIER, ATLANTA, GA
NORTHSIDE CARRIER, ATLANTA, GA
RALPH MCGILL CARRIER, ATLANTA, GA
SANDY SPRINGS, ATLANTA, GA
WEST END, ATLANTA, GA
DUNWOODY CARRIER ANNEX,
ATLANTA, GA
AUGUSTA, AUGUSTA, GA
AVONDALE ESTATES, AVONDALE
ESTATES, GA
JEKYLL ISLAND, JEKYLL ISLAND, GA
CPU UNIV OF WEST GEORGIA,
CARROLLTON, GA
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CLARKSTON, CLARKSTON, GA
DOWNTOWN STATION, COLUMBUS, GA
DALTON, DALTON, GA
DECATUR, DECATUR, GA
DECATUR CARRIER ANNEX, DECATUR, GA
PEACHTREE CITY, PEACHTREE CITY, GA
MOUNT BETHEL, MARIETTA, GA
RIVERDALE, RIVERDALE, GA
FORT OGLETHORPE, FORT
OGLETHORPE, GA
SCOTTDALE, SCOTTDALE, GA
THOMASVILLE, THOMASVILLE, GA
ANDERSEN AFB, YIGO, GU
BARRIGADA, BARRIGADA, GU
EWA BEACH, EWA BEACH, HI
DOWNTOWN HONOLULU, HONOLULU, HI
HAWAII KAI, HONOLULU, HI
KAPALAMA, HONOLULU, HI
MAIN OFC CARRIERS, HONOLULU, HI
MAKIKI, HONOLULU, HI
WAIALAE-KAHALA, HONOLULU, HI
WAIKIKI, HONOLULU, HI
SAND ISLAND CARRIER ANNEX,
HONOLULU, HI
KAHULUI, KAHULUI, HI
KAILUA, KAILUA, HI
KANEOHE, KANEOHE, HI
LAIE, LAIE, HI
PEARL CITY, PEARL CITY, HI
MILILANI, MILILANI, HI
WAHIAWA, WAHIAWA, HI
WAIANAE, WAIANAE, HI
WAIMANALO, WAIMANALO, HI
WAIPAHU, WAIPAHU, HI
BOISE MAIN OFFICE, BOISE, ID
OVERLAND, BOISE, ID
MOUNTAIN HOME A F B, MOUNTAIN
HOME A F B, ID
ARLINGTON HEIGHTS, ARLINGTON
HEIGHTS, IL
ELK GROVE VILLAGE, ELK GROVE
VILLAGE, IL
ROLLING MEADOWS, ROLLING
MEADOWS, IL
BELLWOOD, BELLWOOD, IL
BENLD, BENLD, IL
BENSENVILLE, BENSENVILLE, IL
BERWYN, BERWYN, IL
BRADLEY, BRADLEY, IL
BROOKFIELD, BROOKFIELD, IL
CALUMET CITY, CALUMET CITY, IL
CAROL STREAM, CAROL STREAM, IL
CHAMPAIGN, CHAMPAIGN, IL
MORGAN PARK, CHICAGO, IL
ASHBURN, CHICAGO, IL
AUBURN PARK, CHICAGO, IL
REV.MILTON R.BRUNSON STATION,
CHICAGO, IL
CICERO, CICERO, IL
CLEARING, CHICAGO, IL
CRAGIN, CHICAGO, IL
ROBERT LEFLORE JR., CHICAGO, IL
ROGER P. MC AULIFFE, CHICAGO, IL
EDGEBK/LINCOLNWOOD ANNEX,
LINCOLNWOOD, IL
ELMWOOD PARK, ELMWOOD PARK, IL
ENGLEWOOD, CHICAGO, IL
EVERGREEN PARK, EVERGREEN PARK, IL
FORT DEARBORN, CHICAGO, IL
MARY ALICE HENRY, CHICAGO, IL
GRACELAND CARRIER ANNEX,
CHICAGO, IL
GRAND CROSSING CARRIER ANNEX,
CHICAGO, IL
OTIS GRANT COLLINS, CHICAGO, IL
HEGEWISCH, CHICAGO, IL
HENRY W MCGEE, CHICAGO, IL
IRVING PARK, CHICAGO, IL

JACKSON PARK, CHICAGO, IL
JEFFERSON PARK CARRIER ANNEX,
CHICAGO, IL
DANIEL J DOFFYN, CHICAGO, IL
LAKEVIEW, CHICAGO, IL
LINCOLN PARK CARRIER ANNEX,
CHICAGO, IL
ROBERTO CLEMENTE, CHICAGO, IL
LOOP, CHICAGO, IL
CARDISS COLLINS POSTAL STORE,
CHICAGO, IL
MERCHANDISE MART, CHICAGO, IL
NANCY B JEFFERSON, CHICAGO, IL
MOUNT GREENWOOD, CHICAGO, IL
NILES, NILES, IL
NORTHTOWN, CHICAGO, IL
NORWOOD PARK, CHICAGO, IL
OGDEN PARK, CHICAGO, IL
PILSEN, CHICAGO, IL
RAVENSWOOD, CHICAGO, IL
RIVERDALE, RIVERDALE, IL
ROGERS PARK, CHICAGO, IL
ROSELAND, CHICAGO, IL
JOHN BUCHANAN, CHICAGO, IL
CHARLES A HAYES, CHICAGO, IL
STOCKYARD, CHICAGO, IL
TWENTY SECOND STREET, CHICAGO, IL
UPTOWN, CHICAGO, IL
WICKER PARK, CHICAGO, IL
CHICAGO CENT CARRIER ANNEX,
CHICAGO, IL
SOUTHWEST CARRIER ANNEX, CHICAGO, IL
HARWOOD HEIGHTS CARRIER ANX,
NORRIDGE, IL
CLARENDON HILLS, CLARENDON HILLS, IL
COTTAGE HILLS, COTTAGE HILLS, IL
DECATUR CARRIER ANNEX, DECATUR, IL
DEERFIELD, DEERFIELD, IL
DES PLAINES, DES PLAINES, IL
DOLTON, DOLTON, IL
DOWNERS GROVE, DOWNERS GROVE, IL
WOODRIDGE, WOODRIDGE, IL
EAST SAINT LOUIS, EAST SAINT LOUIS, IL
FAIRVIEW HEIGHTS, FAIRVIEW
HEIGHTS, IL
ELMHURST, ELMHURST, IL
ELMHURST CARRIER ANNEX,
ELMHURST, IL
EVANSTON, EVANSTON, IL
FOREST PARK, FOREST PARK, IL
FOX RIVER GROVE, FOX RIVER GROVE, IL
FRANKLIN PARK, FRANKLIN PARK, IL
GLENCOE, GLENCOE, IL
GLEN ELLYN, GLEN ELLYN, IL
GLENDALE HEIGHTS, GLENDALE
HEIGHTS, IL
GLENVIEW, GLENVIEW, IL
HAZEL CREST, HAZEL CREST, IL
HIGHLAND PARK, HIGHLAND PARK, IL
HIGHWOOD, HIGHWOOD, IL
OAK BROOK, OAK BROOK, IL
WBD CARRIER ANNEX, WILLOWBROOK, IL
ITASCA, ITASCA, IL
KENILWORTH, KENILWORTH, IL
LA GRANGE, LA GRANGE, IL
LA GRANGE PARK, LA GRANGE PARK, IL
LAKE BLUFF CARRIER ANNE,
LAKE BLUFF, IL
LAKE FOREST CARRIER ANNEX,
LAKE FOREST, IL
LANSING, LANSING, IL
LISLE, LISLE, IL
LYONS, LYONS, IL
MADISON, MADISON, IL
MAYWOOD, MAYWOOD, IL
WESTCHESTER, WESTCHESTER, IL
HILLSIDE, HILLSIDE, IL
MELROSE PARK, MELROSE PARK, IL
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MIDLOTHIAN, MIDLOTHIAN, IL
MORTON GROVE, MORTON GROVE, IL
MOUND CITY, MOUND CITY, IL
MOUNT PROSPECT, MOUNT PROSPECT, IL
MT ZION, MT ZION, IL
NORTHBROOK, NORTHBROOK, IL
GREAT LAKES, GREAT LAKES, IL
NORTH CHICAGO, NORTH CHICAGO, IL
OAK FOREST, OAK FOREST, IL
BRIDGEVIEW, BRIDGEVIEW, IL
OAK PARK, OAK PARK, IL
OAK PARK SOUTH, OAK PARK, IL
RIVER FOREST, RIVER FOREST, IL
PALATINE, PALATINE, IL
PARK FOREST, PARK FOREST, IL
PARK RIDGE, PARK RIDGE, IL
WEST GLEN STATION, PEORIA, IL
PERSIMMON ANNEX, PEORIA, IL
POSEN, POSEN, IL
RIVER GROVE, RIVER GROVE, IL
NORTH RIVERSIDE, RIVERSIDE, IL
ROBBINS, ROBBINS, IL
SCHAUMBURG, SCHAUMBURG, IL
SILVIS, SILVIS, IL
SKOKIE, SKOKIE, IL
NORTHEAST ANNEX, SPRINGFIELD, IL
DOWNTOWN SPRINGFIELD,
SPRINGFIELD, IL
STEGER, STEGER, IL
SUMMIT ARGO, SUMMIT ARGO, IL
THORNTON, THORNTON, IL
VENICE, VENICE, IL
VILLA PARK, VILLA PARK, IL
WAUKEGAN, WAUKEGAN, IL
WESTERN SPRINGS, WESTERN
SPRINGS, IL
WESTMONT, WESTMONT, IL
WHEELING, WHEELING, IL
WILLOW SPRINGS, WILLOW SPRINGS, IL
WILMETTE, WILMETTE, IL
WINNETKA, WINNETKA, IL
WINTHROP HARBOR, WINTHROP
HARBOR, IL
WOOD DALE, WOOD DALE, IL
ZEIGLER, ZEIGLER, IL
BEECH GROVE, BEECH GROVE, IN
EAST CHICAGO, EAST CHICAGO, IN
HARBOR, EAST CHICAGO, IN
LAWNDALE, EVANSVILLE, IN
RIVER CITY, EVANSVILLE, IN
EVANSVILLE MAIN OFFC STATION,
EVANSVILLE, IN
FORT WAYNE, FORT WAYNE, IN
HAZELWOOD, FORT WAYNE, IN
BRUNSWICK, GARY, IN
GARY, GARY, IN
GLEN PARK, GARY, IN
LAKE STATION, LAKE STATION, IN
MERRILLVILLE, MERRILLVILLE, IN
MILLER, GARY, IN
TOLLESTON, GARY, IN
GRIFFITH, GRIFFITH, IN
HAMMOND, HAMMOND, IN
HESSVILLE, HAMMOND, IN
HIGHLAND, HIGHLAND, IN
MUNSTER, MUNSTER, IN
BACON, INDIANAPOLIS, IN
BRIGHTWOOD, INDIANAPOLIS, IN
CIRCLE CITY, INDIANAPOLIS, IN
EASTGATE, INDIANAPOLIS, IN
LAWRENCE, INDIANAPOLIS, IN
LINWOOD, INDIANAPOLIS, IN
MAPLETON, INDIANAPOLIS, IN
NORA, INDIANAPOLIS, IN
RAINBOW, INDIANAPOLIS, IN
SPEEDWAY, INDIANAPOLIS, IN
EDISON PARK, SOUTH BEND, IN
SOUTH BEND, SOUTH BEND, IN

WHITING, WHITING, IN
DAVENPORT, DAVENPORT, IA
MORGAN STREET, DES MOINES, IA
METRO, DES MOINES, IA
BEAVERDALE, DES MOINES, IA
UNIVERSITY STATION, DES MOINES, IA
URBANDALE, URBANDALE, IA
SEYMOUR, SEYMOUR, IA
FLORENCE, FLORENCE, KS
FORT RILEY, FORT RILEY, KS
ARGENTINE, KANSAS CITY, KS
CIVIC CENTER, KANSAS CITY, KS
INDIAN SPRINGS, KANSAS CITY, KS
ROSEDALE, KANSAS CITY, KS
BROOKRIDGE, OVERLAND PARK, KS
INDIAN CREEK, OVERLAND PARK, KS
LEAWOOD, LEAWOOD, KS
OVERLAND PARK, OVERLAND PARK, KS
PRAIRIE VILLAGE, PRAIRIE VILLAGE, KS
SHAWNEE MISSION, MISSION, KS
CHISHOLM, WICHITA, KS
DOWNTOWN, WICHITA, KS
MUNGER, WICHITA, KS
NORTH WICHITA, WICHITA, KS
RIVER CITY, WICHITA, KS
EARLINGTON, EARLINGTON, KY
FORT CAMPBELL, FORT CAMPBELL, KY
FORT KNOX, FORT KNOX, KY
POST RIDER STATION, LEXINGTON, KY
ANNSHIRE ANNEX, LOUISVILLE, KY
LOUISVILLE DOWNTOWN,
LOUISVILLE, KY
DR MARTIN LUTHER KING JR,
LOUISVILLE, KY
HIKES POINT, LOUISVILLE, KY
IROQUOIS, LOUISVILLE, KY
OKOLONA, LOUISVILLE, KY
PLEASURE RIDGE PARK, LOUISVILLE, KY
SAINT MATTHEWS, LOUISVILLE, KY
SHELBY, LOUISVILLE, KY
SHIVELY, LOUISVILLE, KY
COLD SPRGS-HIGHLAND HTS, HIGHLAND
HEIGHTS, KY
FORT THOMAS, FORT THOMAS, KY
RUSSELL, RUSSELL, KY
ARABI, ARABI, LA
AUDUBON, BATON ROUGE, LA
BROADVIEW, BATON ROUGE, LA
MAIN OFFICE DOWNTOWN UNIT, BATON
ROUGE, LA
ISTROUMA, BATON ROUGE, LA
OLD HAMMOND, BATON ROUGE, LA
BERWICK, BERWICK, LA
CHALMETTE, CHALMETTE, LA
DELCAMBRE, DELCAMBRE, LA
GRETNA, GRETNA, LA
HARVEY, HARVEY, LA
KENNER, KENNER, LA
NORTH KENNER, KENNER, LA
LAKE CHARLES, LAKE CHARLES, LA
FORT POLK, FORT POLK, LA
JOHNSON STREET, METAIRIE, LA
METAIRIE, METAIRIE, LA
PARK MANOR, METAIRIE, LA
NORTHSIDE STATION, MONROE, LA
EAST NATCHITOCHES, NATCHITOCHES, LA
STATION A ALGIERS, NEW ORLEANS, LA
BYWATER CARROLLTON,
NEW ORLEANS, LA
CHEF MENTEUR STATION,
NEW ORLEANS, LA
ELMWOOD, NEW ORLEANS, LA
LAKE FOREST STATION,
NEW ORLEANS, LA
NEW ORLEANS, NEW ORLEANS, LA
UPTOWN STATION, NEW ORLEANS, LA
CENTRAL CARRIER STATION,
NEW ORLEANS, LA
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NEW ORLEANS, LA
NORCO, NORCO, LA
BARKSDALE AFB, BARKSDALE AFB, LA
MERIWETHER, SHREVEPORT, LA
SHREVEPORT, SHREVEPORT, LA
WESTWEGO, WESTWEGO, LA
EAST MILLINOCKET, EAST
MILLINOCKET, ME
EASTPORT, EASTPORT, ME
MEXICO, MEXICO, ME
PEAKS ISLAND, PEAKS ISLAND, ME
ABERDEEN PROVING GROUND, ABERDEEN
PROVING GROUND, MD
ARLINGTON, BALTIMORE, MD
CARROLL, BALTIMORE, MD
CLIFTON EAST END, BALTIMORE, MD
DRUID, BALTIMORE, MD
FRANKLIN, BALTIMORE, MD
GOVANS, BALTIMORE, MD
GWYNN OAK, GWYNN OAK, MD
HALETHORPE, HALETHORPE, MD
HAMILTON, BALTIMORE, MD
HAMPDEN ROLAND PARK, BALTIMORE, MD
HIGHLANDTOWN, BALTIMORE, MD
MOUNT WASHINGTON, BALTIMORE, MD
NORTHWOOD, BALTIMORE, MD
PARKVILLE, PARKVILLE, MD
RASPEBURG, BALTIMORE, MD
WALBROOK, BALTIMORE, MD
WAVERLY, BALTIMORE, MD
LOCH RAVEN, TOWSON, MD
BALTIMORE CARRIER ANNEX,
BALTIMORE, MD
CATONSVILLE CARRIER ANNEX,
CATONSVILLE, MD
BROOKLYN/SOUTH CARRIER ANNEX,
BROOKLYN, MD
BELTSVILLE, BELTSVILLE, MD
ARLINGTON ROAD STATION,
BETHESDA, MD
WESTLAKE, BETHESDA, MD
BLADENSBURG, BLADENSBURG, MD
BRENTWOOD, BRENTWOOD, MD
BURTONSVILLE, BURTONSVILLE, MD
CABIN JOHN, CABIN JOHN, MD
DISTRICT HEIGHTS, DISTRICT
HEIGHTS, MD
CAPITOL HEIGHTS, CAPITOL HEIGHTS, MD
CHELTENHAM, CHELTENHAM, MD
NORTH COLLEGE PARK, COLLEGE
PARK, MD
COLUMBIA, COLUMBIA, MD
CROFTON, CROFTON, MD
DAMASCUS, DAMASCUS, MD
FORT GEORGE G MEADE, FORT GEORGE G
MEADE, MD
OXON HILL, OXON HILL, MD
FORT WASHINGTON, FORT
WASHINGTON, MD
GAITHERSBURG, GAITHERSBURG, MD
GLEN ECHO, GLEN ECHO, MD
GREENBELT, GREENBELT, MD
LANDOVER HILLS, HYATTSVILLE, MD
CALVERT CARRIER ANNEX,
HYATTSVILLE, MD
KENSINGTON, KENSINGTON, MD
LANHAM SEABROOK, LANHAM, MD
LINTHICUM HEIGHTS, LINTHICUM
HEIGHTS, MD
MOUNT RAINIER, MOUNT RAINIER, MD
PATUXENT RIVER, PATUXENT RIVER, MD
DERWOOD, DERWOOD, MD
POTOMAC, POTOMAC, MD
ROCKVILLE, ROCKVILLE, MD
TWINBROOK, ROCKVILLE, MD
ROCKVILLE CARRIER ANNEX,
ROCKVILLE, MD

SANDY SPRING, SANDY SPRING, MD
COLESVILLE, SILVER SPRING, MD
SILVER SPRING, SILVER SPRING, MD
WHEATON, SILVER SPRING, MD
SILVER SPRING CARRIER ANNEX,
SILVER SPRING, MD
TAKOMA PARK CARRIER ANNEX,
SILVER SPRING, MD
COLESVILLE CARRIER ANNEX,
SILVER SPRING, MD
ASPEN HILL CARRIER ANNEX,
SILVER SPRING, MD
SUITLAND, SUITLAND, MD
ANDREWS AFB, ANDREWS AIR
FORCE BASE, MD
TEMPLE HILLS, TEMPLE HILLS, MD
ASHLAND, ASHLAND, MA
AVON, AVON, MA
AYER, AYER, MA
BALDWINVILLE, BALDWINVILLE, MA
BEDFORD, BEDFORD, MA
BEVERLY DDC, BEVERLY, MA
ALLSTON, ALLSTON, MA
ARLINGTON, ARLINGTON, MA
AUBURNDALE, AUBURNDALE, MA
BELMONT, BELMONT, MA
BRAINTREE, BRAINTREE, MA
BROOKLINE, BROOKLINE, MA
CHESTNUT HILL, CHESTNUT HILL, MA
DORCHESTER CENTER, DORCHESTER
CENTER, MA
EAST WEYMOUTH, EAST
WEYMOUTH, MA
FORT POINT, BOSTON, MA
INCOMING MAIL CTR NORTH,
CHELSEA, MA
JAMAICA PLAIN, JAMAICA PLAIN, MA
JOHN FITZGERALD KENNEDY,
BOSTON, MA
KENMORE, BOSTON, MA
LEXINGTON, LEXINGTON, MA
MALDEN, MALDEN, MA
MATTAPAN, MATTAPAN, MA
MEDFORD, MEDFORD, MA
MILTON, MILTON, MA
NEEDHAM, NEEDHAM, MA
NEWTON CENTER CARRIER ANNEX,
NEWTON CENTER, MA
NEWTON HIGHLANDS, NEWTON
HIGHLANDS, MA
NEWTONVILLE, NEWTONVILLE, MA
NORTH WEYMOUTH, NORTH
WEYMOUTH, MA
PRUDENTIAL CENTER, BOSTON, MA
QUINCY, QUINCY, MA
ROSLINDALE, ROSLINDALE, MA
ROXBURY, ROXBURY, MA
SOMERVILLE, SOMERVILLE, MA
SOUTH BOSTON, BOSTON, MA
STATE HOUSE, BOSTON, MA
STONEHAM, STONEHAM, MA
WABAN, WABAN, MA
WATERTOWN CARRIERS,
WATERTOWN, MA
WELLESLEY, WELLESLEY, MA
WELLESLEY HILLS, WELLESLEY
HILLS, MA
WEST NEWTON, WEST NEWTON, MA
WEST ROXBURY, WEST ROXBURY, MA
WESTON, WESTON, MA
WEYMOUTH, WEYMOUTH, MA
WOLLASTON, QUINCY, MA
HYDE PARK CARRIER ANNEX,
HYDE PARK, MA
FENWAY CARRIER ANNEX, BOSTON, MA
BRIGHTON, BRIGHTON, MA
WALTHAM CARRIER ANNEX,
WALTHAM, MA
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FIELDS CORNER CARRIER ANNEX,
DORCHESTER, MA
NORTH QUINCY CARRIER ANNEX,
QUINCY, MA
REVERE CARRIER ANNEX, REVERE, MA
SOUTH WEYMOUTH CARRIER ANNEX,
BRAINTREE, MA
BACK BAY CARRIER ANNEX, BOSTON, MA
BROCKTON, BROCKTON, MA
BURLINGTON CARRIER ANNEX,
WOBURN, MA
CAMBRIDGE, CAMBRIDGE, MA
PORTER SQUARE CARRIER ANNEX,
CAMBRIDGE, MA
EAST CAMBRIDGE ANNEX,
CAMBRIDGE, MA
CANTON, CANTON, MA
CHICOPEE, CHICOPEE, MA
CLINTON, CLINTON, MA
COHASSET, COHASSET, MA
DANVERS, DANVERS, MA
DANVERS CARRIER ANNEX, PEABODY, MA
DEDHAM, DEDHAM, MA
EAST FALMOUTH, EAST FALMOUTH, MA
EAST WALPOLE, EAST WALPOLE, MA
FAIRHAVEN CARRIER ANNEX, FAIRHAVEN, MA
FALL RIVER, FALL RIVER, MA
FLINT, FALL RIVER, MA
SOMERSET, SOMERSET, MA
SOUTH STATION, FALL RIVER, MA
HIGHLAND STATION, FALL RIVER, MA
FALMOUTH, FALMOUTH, MA
WOODS HOLE, WOODS HOLE, MA
FOXBORO, FOXBORO, MA
GLOUCESTER, GLOUCESTER, MA
HANOVER, HANOVER, MA
HARWICH PORT, HARWICH PORT, MA
HAVERHILL, HAVERHILL, MA
HINGHAM, HINGHAM, MA
HOLBROOK, HOLBROOK, MA
HOPEDALE, HOPEDALE, MA
HYANNIS, HYANNIS, MA
LAWRENCE, LAWRENCE, MA
LOWELL DDC, LOWELL, MA
LYNN, LYNN, MA
SAUGUS, SAUGUS, MA
SWAMPSCOTT, SWAMPSCOTT, MA
WEST LYNN, LYNN, MA
LYNNFIELD CARRIER ANNEX,
WOBURN, MA
MANCHESTER, MANCHESTER, MA
MARBLEHEAD, MARBLEHEAD, MA
MAYNARD, MAYNARD, MA
MERRIMAC, MERRIMAC, MA
MILFORD, MILFORD, MA
NANTUCKET CARRIER ANNEX,
NANTUCKET, MA
NATICK, NATICK, MA
NEW BEDFORD, NEW BEDFORD, MA
ABINGTON, ABINGTON, MA
NORTHAMPTON, NORTHAMPTON, MA
NORTH ATTLEBORO, NORTH
ATTLEBORO, MA
PLAINVILLE, PLAINVILLE, MA
NORTH CHELMSFORD, NORTH
CHELMSFORD, MA
NORWOOD, NORWOOD, MA
OSTERVILLE, OSTERVILLE, MA
PEABODY, PEABODY, MA
PROVINCETOWN, PROVINCETOWN, MA
RANDOLPH, RANDOLPH, MA
READING, READING, MA
ROCKLAND, ROCKLAND, MA
ROCKPORT, ROCKPORT, MA
SALEM, SALEM, MA
SCITUATE, SCITUATE, MA
SHARON, SHARON, MA
SOUTH GRAFTON, SOUTH GRAFTON, MA

SOUTH HAMILTON, SOUTH HAMILTON, MA
SOUTH YARMOUTH, SOUTH
YARMOUTH, MA
FOREST PARK, SPRINGFIELD, MA
SPRINGFIELD, SPRINGFIELD, MA
INDIAN ORCHARD CARRIER SEC,
SPRINGFIELD, MA
STOUGHTON, STOUGHTON, MA
WAKEFIELD, WAKEFIELD, MA
WALPOLE, WALPOLE, MA
WAYLAND, WAYLAND, MA
WHITINSVILLE, WHITINSVILLE, MA
WHITMAN, WHITMAN, MA
WINCHESTER CARRIER ANNEX,
WOBURN, MA
WOBURN, WOBURN, MA
WORCESTER, WORCESTER, MA
ALLEN PARK, ALLEN PARK, MI
BIRMINGHAM, BIRMINGHAM, MI
BLOOMFIELD HILLS CARRIER ANX,
BLOOMFIELD HILLS, MI
CLAWSON, CLAWSON, MI
DEARBORN, DEARBORN, MI
TELEFORD STA, DEARBORN, MI
FT DEARBORN ANNEX, DEARBORN, MI
DEARBORN HEIGHTS, DEARBORN
HEIGHTS, MI
BRIGHTMOOR, DETROIT, MI
COLLEGE PARK, DETROIT, MI
DETROIT, DETROIT, MI
FENKELL, DETROIT, MI
FOX CREEK STA, DETROIT, MI
GRAND SHELBY, DETROIT, MI
GRATIOT, DETROIT, MI
GROSSE POINTE, GROSSE POINTE
FARMS, MI
HARPER, DETROIT, MI
HIGHLAND PARK, HIGHLAND PARK, MI
JEFFERSON, DETROIT, MI
JOYFIELD, DETROIT, MI
KENSINGTON, DETROIT, MI
LIVERNOIS, DETROIT, MI
MOUNT ELLIOTT, DETROIT, MI
NORTH END, DETROIT, MI
NORTHWESTERN, DETROIT, MI
OAK PARK, OAK PARK, MI
PARK GROVE, DETROIT, MI
REDFORD, REDFORD, MI
RIVER ROUGE, RIVER ROUGE, MI
SEVEN OAKS STA, DETROIT, MI
SPRINGWELLS, DETROIT, MI
STRATHMOOR, DETROIT, MI
OLD REDFORD ANNEX, DETROIT, MI
HAMTRAMCK ANNEX, HAMTRAMCK, MI
EAST DETROIT, EASTPOINTE, MI
FARMINGTON HILLS, FARMINGTON, MI
FARMINGTON HILLS CARRIER ANX,
FARMINGTON, MI
CODY, FLINT, MI
FLINT, FLINT, MI
NORTHSIDE, FLINT, MI
GARDEN CITY, GARDEN CITY, MI
EASTOWN STATION, GRAND RAPIDS, MI
GRAND RAPIDS, GRAND RAPIDS, MI
KENTWOOD, GRAND RAPIDS, MI
GROSSE ILE, GROSSE ILE, MI
HAZEL PARK, HAZEL PARK, MI
INKSTER, INKSTER, MI
PORTAGE CARRIER ANNEX, PORTAGE, MI
DOWNTOWN LANSING, LANSING, MI
SOUTHWEST CARRIER ANNEX,
LANSING, MI
LINCOLN PARK, LINCOLN PARK, MI
GREENMEAD STA, LIVONIA, MI
LIVONIA, LIVONIA, MI
MICHIGAN CENTER, MICHIGAN
CENTER, MI
MOSCOW, MOSCOW, MI
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MOUNT CLEMENS, MOUNT CLEMENS, MI
MUSKEGON HEIGHTS, MUSKEGON, MI
NORTH MUSKEGON, MUSKEGON, MI
AUBURN HILLS, AUBURN HILLS, MI
ROCHESTER HLS CARRIER ANNEX,
ROCHESTER, MI
ROSEVILLE, ROSEVILLE, MI
MADISON HTS CARRIER ANNEX, TROY, MI
ROYAL OAK, ROYAL OAK, MI
TROY DDC 2, TROY, MI
KINCHELOE, KINCHELOE, MI
SOUTHFIELD, SOUTHFIELD, MI
SAINT CLAIR SHORES, SAINT
CLAIR SHORES, MI
TROY, TROY, MI
STERLING HEIGHTS, STERLING
HEIGHTS, MI
WARREN, WARREN, MI
WAYNE, WAYNE, MI
RIVERVIEW, RIVERVIEW, MI
SOUTHGATE, SOUTHGATE, MI
WYANDOTTE, WYANDOTTE, MI
ANOKA, ANOKA, MN
BAYPORT, BAYPORT, MN
CIRCLE PINES, CIRCLE PINES, MN
HOPKINS, HOPKINS, MN
HOYT LAKES, HOYT LAKES, MN
BLAINE, MINNEAPOLIS, MN
BLOOMINGTON, MINNEAPOLIS, MN
BROOKLYN CENTER, MINNEAPOLIS, MN
BROOKLYN PARK, MINNEAPOLIS, MN
COLUMBIA HEIGHTS, MINNEAPOLIS, MN
COMMERCE, MINNEAPOLIS, MN
COON RAPIDS, MINNEAPOLIS, MN
DIAMOND LAKE, MINNEAPOLIS, MN
EASTSIDE, MINNEAPOLIS, MN
EDINA, MINNEAPOLIS, MN
ELMWOOD, MINNEAPOLIS, MN
GOLDEN VALLEY, MINNEAPOLIS, MN
LAKE STREET, MINNEAPOLIS, MN
LORING, MINNEAPOLIS, MN
LOWRY AVENUE, MINNEAPOLIS, MN
MINNEAPOLIS, MINNEAPOLIS, MN
MINNEHAHA, MINNEAPOLIS, MN
NOKOMIS, MINNEAPOLIS, MN
NORMANDALE, MINNEAPOLIS, MN
POWDERHORN, MINNEAPOLIS, MN
RICHFIELD, MINNEAPOLIS, MN
ROBBINSDALE, MINNEAPOLIS, MN
SAINT LOUIS PARK, MINNEAPOLIS, MN
UNIVERSITY, MINNEAPOLIS, MN
BURNETT, MINNEAPOLIS, MN
WEST EDINA, MINNEAPOLIS, MN
PENN JAMES CARRIER ANNEX,
MINNEAPOLIS, MN
FRIDLEY CARRIER ANNEX,
MINNEAPOLIS, MN
TWIN CITIES METRO ANNEX,
MINNEAPOLIS, MN
OSSEO, OSSEO, MN
DAYTONS BLUFF, SAINT PAUL, MN
EAGAN, SAINT PAUL, MN
EASTERN HEIGHTS, SAINT PAUL, MN
ELWAY, SAINT PAUL, MN
INDUSTRIAL, SAINT PAUL, MN
NEW BRIGHTON, SAINT PAUL, MN
PIONEER, SAINT PAUL, MN
RICE STREET, SAINT PAUL, MN
RIVERVIEW, SAINT PAUL, MN
ROSEVILLE, SAINT PAUL, MN
SAINT PAUL, SAINT PAUL, MN
TWIN CITIES, SAINT PAUL, MN
WEST SAINT PAUL, SAINT PAUL, MN
WHITE BEAR LAKE, SAINT PAUL, MN
VADNAIS HGTS CARRIER ANNEX,
SAINT PAUL, MN
NORTH SAINT PAUL ANNEX,
SAINT PAUL, MN

SAINT PAUL PARK, SAINT PAUL PARK, MN
SOUTH SAINT PAUL, SOUTH
SAINT PAUL, MN
BILOXI, BILOXI, MS
WEST BILOXI, BILOXI, MS
DOWNTOWN GULFPORT, GULFPORT, MS
EAST STATION, GULFPORT, MS
MOODY STREET, JACKSON, MS
SOUTHWEST, JACKSON, MS
LEFLEUR, JACKSON, MS
NORTH JACKSON, JACKSON, MS
PASCAGOULA, PASCAGOULA, MS
MANCHESTER, BALLWIN, MO
CARTERVILLE, CARTERVILLE, MO
GRANDVIEW, GRANDVIEW, MO
MARYLAND HEIGHTS, MARYLAND
HEIGHTS, MO
ENGLEWOOD, INDEPENDENCE, MO
CAPITOL VIEW STA, JEFFERSON CITY, MO
JAMES CREWS, KANSAS CITY, MO
KANSAS CITY MAIN OFFICE,
KANSAS CITY, MO
SOUTH TROOST, KANSAS CITY, MO
SOUTHEAST, KANSAS CITY, MO
STOCKYARDS KANSAS CITY,
KANSAS CITY, MO
WESTPORT, KANSAS CITY, MO
WALDO CARRIER ANNEX,
KANSAS CITY, MO
SAINT ANN, SAINT ANN, MO
AFFTON, SAINT LOUIS, MO
BENTON PARK, SAINT LOUIS, MO
BERKELEY, SAINT LOUIS, MO
BRENTWOOD, SAINT LOUIS, MO
BADEN, SAINT LOUIS, MO
CARRIER SQUARE, SAINT LOUIS, MO
CHOUTEAU, SAINT LOUIS, MO
CLAYTON, SAINT LOUIS, MO
CREVE COEUR, SAINT LOUIS, MO
DES PERES, SAINT LOUIS, MO
FERGUSON, SAINT LOUIS, MO
FREDERICK N WEATHERS, SAINT
LOUIS, MO
GRAVOIS, SAINT LOUIS, MO
GWEN B GILES, SAINT LOUIS, MO
HENRY W WHEELER, SAINT LOUIS, MO
JENNINGS, SAINT LOUIS, MO
JORDAN W CHAMBERS, SAINT LOUIS, MO
KIRKWOOD, SAINT LOUIS, MO
CHARLES J COYLE, SAINT LOUIS, MO
MACKENZIE POINTE, SAINT LOUIS, MO
MAPLEWOOD, SAINT LOUIS, MO
MARYVILLE GARDENS, SAINT LOUIS, MO
VITILAS REID, SAINT LOUIS, MO
NORTH COUNTY, SAINT LOUIS, MO
OLIVETTE, SAINT LOUIS, MO
TIMOTHY M GAFFNEY, SAINT LOUIS, MO
MARIAN OLDHAM, SAINT LOUIS, MO
RICHMOND HEIGHTS, SAINT LOUIS, MO
SOUTH COUNTY, SAINT LOUIS, MO
SOUTHWEST, SAINT LOUIS, MO
UNIVERSITY CITY, SAINT LOUIS, MO
WEST COUNTY, SAINT LOUIS, MO
VALLEY PARK, VALLEY PARK, MO
CENTENNIAL STATION, BILLINGS, MT
PIONEER STATION, BILLINGS, MT
BABCOCK, BOZEMAN, MT
CHARLES M RUSSELL STATION,
GREAT FALLS, MT
KALISPELL, KALISPELL, MT
PLENTYWOOD, PLENTYWOOD, MT
BELLEVUE, BELLEVUE, NE
WOODS PARK, LINCOLN, NE
MILLARD HIGHLANDS, OMAHA, NE
RALSTON, OMAHA, NE
SADDLE CREEK, OMAHA, NE
SOUTH OMAHA, OMAHA, NE
WEST OMAHA, OMAHA, NE
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AMES AVENUE, OMAHA, NE
BENSON STATION, OMAHA, NE
ELMWOOD PARK, OMAHA, NE
PIERCE STREET STATION, OMAHA, NE
BOULDER CITY, BOULDER CITY, NV
ORMSBY, CARSON CITY, NV
EAST LAS VEGAS, LAS VEGAS, NV
GARSIDE, LAS VEGAS, NV
HUNTRIDGE, LAS VEGAS, NV
PARADISE VALLEY, LAS VEGAS, NV
SPRING VALLEY, LAS VEGAS, NV
STRIP STATION, LAS VEGAS, NV
SUNRISE, LAS VEGAS, NV
KING, LAS VEGAS, NV
NORTH LAS VEGAS, NORTH
LAS VEGAS, NV
DOWNTOWN RENO, RENO, NV
WASHINGTON, RENO, NV
SPARKS, SPARKS, NV
SUN VALLEY, SUN VALLEY, NV
HAMPTON, HAMPTON, NH
MANCHESTER DOWNTOWN,
MANCHESTER, NH
SOMERSWORTH, SOMERSWORTH, NH
ALLENDALE CARRIER ANNEX,
ALLENDALE, NJ
ALLENHURST, ALLENHURST, NJ
ASBURY PARK, ASBURY PARK, NJ
OCEAN, OCEAN, NJ
ATLANTIC CITY, ATLANTIC CITY, NJ
MARGATE CITY, MARGATE CITY, NJ
VENTNOR CITY, VENTNOR CITY, NJ
ATLANTIC HIGHLANDS, ATLANTIC
HIGHLANDS, NJ
AVALON, AVALON, NJ
AVENEL, AVENEL, NJ
AVON BY THE SEA, AVON BY THE SEA, NJ
BARRINGTON, BARRINGTON, NJ
BAYONNE, BAYONNE, NJ
BAYVILLE, BAYVILLE, NJ
LONG BEACH, LONG BEACH TOWNSHIP, NJ
BEACHWOOD, BEACHWOOD, NJ
BELFORD, BELFORD, NJ
BERGENFIELD, BERGENFIELD, NJ
BERKELEY HEIGHTS, BERKELEY
HEIGHTS, NJ
BLOOMFIELD, BLOOMFIELD, NJ
BLOOMINGDALE, BLOOMINGDALE, NJ
BOUND BROOK, BOUND BROOK, NJ
BRADLEY BEACH, BRADLEY BEACH, NJ
BRIDGEWATER, BRIDGEWATER, NJ
BRIELLE, BRIELLE, NJ
BRIGANTINE, BRIGANTINE, NJ
WEST CALDWELL, CALDWELL, NJ
CAMDEN CARRIER ANNEX, CAMDEN, NJ
CARTERET, CARTERET, NJ
CEDAR GROVE, CEDAR GROVE, NJ
CHATHAM, CHATHAM, NJ
CHERRY HILL, CHERRY HILL, NJ
CLAYTON, CLAYTON, NJ
CLEMENTON CARRIER ANNEX,
CLEMENTON, NJ
CLIFFSIDE PARK, CLIFFSIDE PARK, NJ
CLIFFWOOD, CLIFFWOOD, NJ
CLIFTON, CLIFTON, NJ
CLINTON, CLINTON, NJ
CLOSTER, CLOSTER, NJ
CRANFORD, CRANFORD, NJ
CRESSKILL, CRESSKILL, NJ
DEAL, DEAL, NJ
DEMAREST, DEMAREST, NJ
DUMONT, DUMONT, NJ
DUNELLEN, DUNELLEN, NJ
EAST BRUNSWICK, EAST BRUNSWICK, NJ
EAST HANOVER, EAST HANOVER, NJ
EAST ORANGE, EAST ORANGE, NJ
EDGEWATER, EDGEWATER, NJ
EDISON, EDISON, NJ

NIXON, EDISON, NJ
RARITAN CENTER, EDISON, NJ
ELIZABETH, ELIZABETH, NJ
INDUSTRIAL HILLSIDE, HILLSIDE, NJ
ROSELLE, ROSELLE, NJ
ELMWOOD PARK, ELMWOOD PARK, NJ
ESSEX FELLS, ESSEX FELLS, NJ
FAIR LAWN, FAIR LAWN, NJ
RIVER ROAD, FAIR LAWN, NJ
WARREN POINT, FAIR LAWN, NJ
FAIRVIEW, FAIRVIEW, NJ
FANWOOD, FANWOOD, NJ
FLORENCE, FLORENCE, NJ
FLORHAM PARK, FLORHAM PARK, NJ
FORT LEE ANNEX, FORT LEE, NJ
FRANKLIN LAKES, FRANKLIN LAKES, NJ
FRANKLIN PARK, FRANKLIN PARK, NJ
GARFIELD, GARFIELD, NJ
GARWOOD, GARWOOD, NJ
GIBBSBORO, GIBBSBORO, NJ
GIBBSTOWN, GIBBSTOWN, NJ
GILLETTE, GILLETTE, NJ
GLENDORA, GLENDORA, NJ
GLEN RIDGE, GLEN RIDGE, NJ
GLOUCESTER CITY, GLOUCESTER CITY, NJ
HACKENSACK, HACKENSACK, NJ
HASBROUCK HEIGHTS, HASBROUCK
HEIGHTS, NJ
LEONIA, LEONIA, NJ
MAYWOOD, MAYWOOD, NJ
SOUTH HACKENSACK, SOUTH
HACKENSACK, NJ
HADDONFIELD, HADDONFIELD, NJ
HADDON HEIGHTS, HADDON HEIGHTS, NJ
HARRINGTON PARK, HARRINGTON
PARK, NJ
HASKELL, HASKELL, NJ
HAWORTH, HAWORTH, NJ
HAZLET, HAZLET, NJ
HIGH BRIDGE, HIGH BRIDGE, NJ
HIGHLANDS, HIGHLANDS, NJ
HILLSDALE, HILLSDALE, NJ
TOWNSHIP OF WASHINGTON,
TOWNSHIP OF WASHINGTON, NJ
HOBOKEN, HOBOKEN, NJ
HO HO KUS, HO HO KUS, NJ
HOLMDEL, HOLMDEL, NJ
HOPATCONG, HOPATCONG, NJ
ISELIN, ISELIN, NJ
BERGEN SOUTH, JERSEY CITY, NJ
HUDSON CITY, JERSEY CITY, NJ
JOURNAL SQUARE, JERSEY CITY, NJ
KEANSBURG, KEANSBURG, NJ
KEARNY, KEARNY, NJ
KEASBEY, KEASBEY, NJ
KENDALL PARK, KENDALL PARK, NJ
KENILWORTH, KENILWORTH, NJ
KEYPORT, KEYPORT, NJ
LAKE HIAWATHA, LAKE HIAWATHA, NJ
LAKEWOOD, LAKEWOOD, NJ
LANDING, LANDING, NJ
LAVALLETTE, LAVALLETTE, NJ
LAWNSIDE, LAWNSIDE, NJ
LEONARDO, LEONARDO, NJ
LINCOLN PARK, LINCOLN PARK, NJ
LINCROFT, LINCROFT, NJ
LINDEN, LINDEN, NJ
LINWOOD CARRIER ANNEX,
SOMERS POINT, NJ
LITTLE FALLS, LITTLE FALLS, NJ
LITTLE FERRY, LITTLE FERRY, NJ
LITTLE SILVER, LITTLE SILVER, NJ
LIVINGSTON, LIVINGSTON, NJ
LODI, LODI, NJ
LONG BRANCH, LONG BRANCH, NJ
MADISON CARRIER ANNEX, MADISON, NJ
MAGNOLIA, MAGNOLIA, NJ
MAHWAH CARRIER ANNEX, MAHWAH, NJ
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MANAHAWKIN, MANAHAWKIN, NJ
MANASQUAN, MANASQUAN, NJ
MANTOLOKING, MANTOLOKING, NJ
MANTUA, MANTUA, NJ
MANVILLE, MANVILLE, NJ
MAPLE SHADE, MAPLE SHADE, NJ
MAPLEWOOD, MAPLEWOOD, NJ
MARLTON CARRIER ANNEX,
VOORHEES, NJ
BRAINY BORO, METUCHEN, NJ
METUCHEN, METUCHEN, NJ
MIDDLESEX, MIDDLESEX, NJ
MIDLAND PARK, MIDLAND PARK, NJ
MILLBURN, MILLBURN, NJ
MILLINGTON, MILLINGTON, NJ
MILLTOWN, MILLTOWN, NJ
MONMOUTH BEACH, MONMOUTH
BEACH, NJ
MONTCLAIR, MONTCLAIR, NJ
MONTVALE, MONTVALE, NJ
MORRIS PLAINS, MORRIS PLAINS, NJ
MORRISTOWN, MORRISTOWN, NJ
MOUNTAIN LAKES, MOUNTAIN LAKES, NJ
MOUNT ARLINGTON, MOUNT
ARLINGTON, NJ
MOUNT EPHRAIM, CAMDEN, NJ
NATIONAL PARK, NATIONAL PARK, NJ
NEPTUNE, NEPTUNE, NJ
NETCONG, NETCONG, NJ
IRONBOUND, NEWARK, NJ
IRVINGTON, IRVINGTON, NJ
NEWARK, NEWARK, NJ
BELLEVILLE ANNEX, BELLEVILLE, NJ
ROSEVILLE, NEWARK, NJ
SOUTH, NEWARK, NJ
VAILSBURG, NEWARK, NJ
SPRINGFIELD AVE, NEWARK, NJ
NEW MILFORD, NEW MILFORD, NJ
NEW PROVIDENCE, NEW PROVIDENCE, NJ
NORTH BERGEN, NORTH BERGEN, NJ
WOODCLIFF, NORTH BERGEN, NJ
NORTHFIELD, NORTHFIELD, NJ
NORTHVALE, NORTHVALE, NJ
NORWOOD, NORWOOD, NJ
OAKHURST, OAKHURST, NJ
OAKLAND, OAKLAND, NJ
OCEAN CITY, OCEAN CITY, NJ
OCEAN GROVE, OCEAN GROVE, NJ
OCEANPORT, OCEANPORT, NJ
OGDENSBURG, OGDENSBURG, NJ
ORADELL, ORADELL, NJ
PALISADES PARK, PALISADES PARK, NJ
PALMYRA, PALMYRA, NJ
PARAMUS, PARAMUS, NJ
PARK RIDGE, PARK RIDGE, NJ
PARLIN, PARLIN, NJ
PARSIPPANY, PARSIPPANY, NJ
PASSAIC, PASSAIC, NJ
WALLINGTON, WALLINGTON, NJ
HALEDON, HALEDON, NJ
HAWTHORNE, HAWTHORNE, NJ
PARK, PATERSON, NJ
PATERSON, PATERSON, NJ
RIVER STREET, PATERSON, NJ
SOUTH PATERSON, PATERSON, NJ
TOTOWA, TOTOWA, NJ
PAULSBORO, PAULSBORO, NJ
PENNSVILLE, PENNSVILLE, NJ
PEQUANNOCK, PEQUANNOCK, NJ
FORDS, FORDS, NJ
PERTH AMBOY, PERTH AMBOY, NJ
PHILLIPSBURG, PHILLIPSBURG, NJ
PINE BEACH, PINE BEACH, NJ
PISCATAWAY, PISCATAWAY, NJ
PITMAN, PITMAN, NJ
MUHLENBERG, PLAINFIELD, NJ
NETHERWOOD, PLAINFIELD, NJ
PLAINFIELD, PLAINFIELD, NJ

PLAINSBORO, PLAINSBORO, NJ
POINT PLEASANT BORO, POINT
PLEASANT BORO, NJ
POINT PLEASANT BEACH, POINT
PLEASANT BEACH, NJ
POMPTON LAKES, POMPTON LAKES, NJ
POMPTON PLAINS, POMPTON PLAINS, NJ
PORT MONMOUTH, PORT MONMOUTH, NJ
PORT READING, PORT READING, NJ
PALMER SQUARE, PRINCETON, NJ
RAHWAY, RAHWAY, NJ
FORT MONMOUTH, FORT MONMOUTH, NJ
RED BANK, RED BANK, NJ
RIDGEFIELD, RIDGEFIELD, NJ
RIDGEFIELD PARK, RIDGEFIELD PARK, NJ
GLEN ROCK, GLEN ROCK, NJ
RIDGEWOOD, RIDGEWOOD, NJ
RINGWOOD, RINGWOOD, NJ
RIO GRANDE, RIO GRANDE, NJ
RIVER EDGE, RIVER EDGE, NJ
CINNAMINSON, CINNAMINSON, NJ
SADDLE BROOK, SADDLE BROOK, NJ
ROEBLING, ROEBLING, NJ
ROSELAND, ROSELAND, NJ
RUMSON, RUMSON, NJ
SEA BRIGHT, SEA BRIGHT, NJ
RUNNEMEDE, RUNNEMEDE, NJ
CARLSTADT, CARLSTADT, NJ
EAST RUTHERFORD, EAST
RUTHERFORD, NJ
LYNDHURST, LYNDHURST, NJ
RUTHERFORD, RUTHERFORD, NJ
WOOD RIDGE, WOOD RIDGE, NJ
SAYREVILLE, SAYREVILLE, NJ
SCOTCH PLAINS, SCOTCH PLAINS, NJ
SEA GIRT, SEA GIRT, NJ
SEA ISLE CITY, SEA ISLE CITY, NJ
SEASIDE HEIGHTS, SEASIDE HEIGHTS, NJ
SEASIDE PARK, SEASIDE PARK, NJ
SECAUCUS, SECAUCUS, NJ
SEWAREN, SEWAREN, NJ
SHORT HILLS, SHORT HILLS, NJ
SOMERDALE CARRIER ANNEX,
STRATFORD, NJ
SOMERS POINT, SOMERS POINT, NJ
SOMERVILLE, SOMERVILLE, NJ
LAURENCE HARBOR, SOUTH AMBOY, NJ
SOUTH AMBOY, SOUTH AMBOY, NJ
SOUTH BOUND BROOK, SOUTH BOUND
BROOK, NJ
BELLMAWR CARRIER ANNEX,
BELLMAWR, NJ
SOUTH ORANGE, SOUTH ORANGE, NJ
SOUTH PLAINFIELD, SOUTH
PLAINFIELD, NJ
SOUTH RIVER, SOUTH RIVER, NJ
SPOTSWOOD, SPOTSWOOD, NJ
SPRINGFIELD CARRIERS,
SPRINGFIELD, NJ
SPRING LAKE, SPRING LAKE, NJ
STIRLING, STIRLING, NJ
STONE HARBOR, STONE HARBOR, NJ
STRATFORD, STRATFORD, NJ
SUCCASUNNA, SUCCASUNNA, NJ
SUMMIT, SUMMIT, NJ
TEANECK, TEANECK, NJ
TENAFLY, TENAFLY, NJ
DOWNTOWN, TRENTON, NJ
VILLA PARK STATION, TRENTON, NJ
FORT DIX, FORT DIX, NJ
WEST TRENTON, TRENTON, NJ
UNION, UNION, NJ
UNION CITY, UNION CITY, NJ
VAUXHALL, VAUXHALL, NJ
VILLAS CARRIER ANNEX, RIO GRANDE, NJ
WALDWICK, WALDWICK, NJ
WANAQUE, WANAQUE, NJ
WAYNE, WAYNE, NJ
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WENONAH, WENONAH, NJ
MOUNTAINSIDE, MOUNTAINSIDE, NJ
WESTFIELD, WESTFIELD, NJ
WEST LONG BRANCH, WEST LONG
BRANCH, NJ
WEST NEW YORK, WEST NEW YORK, NJ
RIVER VALE, WESTWOOD, NJ
WESTWOOD, WESTWOOD, NJ
WILDWOOD, WILDWOOD, NJ
WILLINGBORO, WILLINGBORO, NJ
WOODBRIDGE, WOODBRIDGE, NJ
DEPTFORD, DEPTFORD, NJ
WOODBURY HEIGHTS, WOODBURY
HEIGHTS, NJ
WYCKOFF, WYCKOFF, NJ
ACADEMY, ALBUQUERQUE, NM
AIRPORT MAIL FACILITY,
ALBUQUERQUE, NM
STEVE SCHIFF, ALBUQUERQUE, NM
HIGHLAND STATION, ALBUQUERQUE, NM
MANZANO, ALBUQUERQUE, NM
UPTOWN, ALBUQUERQUE, NM
MAIN OFFICE CARRIER ANNEX,
ALBUQUERQUE, NM
HOLLOMAN AIR FORCE BASE, HOLLOMAN
AIR FORCE BASE, NM
WHITE SANDS MISSILE RANGE, WHITE
SANDS MISSILE RANGE, NM
WHITE ROCK, LOS ALAMOS, NM
ROSWELL, ROSWELL, NM
TERMINAL STREET, ALBANY, NY
ALBANY, ALBANY, NY
ALBANY ANNEX, ALBANY, NY
BRODERICK ANNEX, ALBANY, NY
ALBERTSON, ALBERTSON, NY
ALFRED, ALFRED, NY
AMITYVILLE, AMITYVILLE, NY
ARDSLEY, ARDSLEY, NY
ARMONK, ARMONK, NY
ATLANTIC BEACH, ATLANTIC BEACH, NY
BABYLON, BABYLON, NY
NORTH BABYLON, BABYLON, NY
WEST BABYLON ANNEX, BABYLON, NY
BALDWIN, BALDWIN, NY
NORTH BALDWIN, BALDWIN, NY
BAYPORT, BAYPORT, NY
BAY SHORE, BAY SHORE, NY
PENATAQUIT, BAY SHORE, NY
BAYVILLE, BAYVILLE, NY
BEACON, BEACON, NY
BEDFORD HILLS, BEDFORD HILLS, NY
BELLMORE, BELLMORE, NY
BELLPORT, BELLPORT, NY
BETHPAGE, BETHPAGE, NY
BLAUVELT, BLAUVELT, NY
BLUE POINT, BLUE POINT, NY
BOHEMIA, BOHEMIA, NY
BOWMANSVILLE, BOWMANSVILLE, NY
BRENTWOOD, BRENTWOOD, NY
BRIARCLIFF MANOR, BRIARCLIFF
MANOR, NY
BRIGHTWATERS, BRIGHTWATERS, NY
BAYCHESTER, BRONX, NY
BOULEVARD, BRONX, NY
CITY ISLAND, BRONX, NY
CO-OP CITY, BRONX, NY
CORNELL, BRONX, NY
FORDHAM, BRONX, NY
HIGHBRIDGE, BRONX, NY
HUB, BRONX, NY
JEROME STATION, BRONX, NY
KINGSBRIDGE, BRONX, NY
MORRIS HEIGHTS, BRONX, NY
MORRISANIA, BRONX, NY
MOTT HAVEN, BRONX, NY
PARKCHESTER, BRONX, NY
RIVERDALE, BRONX, NY
SOUNDVIEW, BRONX, NY

THROGGS NECK, BRONX, NY
TREMONT, BRONX, NY
WAKEFIELD, BRONX, NY
WEST FARMS, BRONX, NY
WESTCHESTER, BRONX, NY
WILLIAMSBRIDGE, BRONX, NY
WOODLAWN, BRONX, NY
BRONX GPO ANNEX, BRONX, NY
HUNTS POINT, BRONX, NY
ADELPHI, BROOKLYN, NY
BATH BEACH, BROOKLYN, NY
BAY, BROOKLYN, NY
BAY RIDGE, BROOKLYN, NY
BLYTHEBOURNE, BROOKLYN, NY
BREVOORT, BROOKLYN, NY
BROWNSVILLE, BROOKLYN, NY
BUSH TERMINAL, BROOKLYN, NY
BUSHWICK, BROOKLYN, NY
CANARSIE, BROOKLYN, NY
CONEY ISLAND, BROOKLYN, NY
DYKER HEIGHTS, BROOKLYN, NY
EAST NEW YORK, BROOKLYN, NY
FLATBUSH, BROOKLYN, NY
FORT HAMILTON, BROOKLYN, NY
GRAVESEND, BROOKLYN, NY
GREENPOINT, BROOKLYN, NY
HOMECREST, BROOKLYN, NY
KENSINGTON, BROOKLYN, NY
JAMES E DAVIS, BROOKLYN, NY
CADMAN PLAZA, BROOKLYN, NY
METROPOLITAN, BROOKLYN, NY
MIDWOOD, BROOKLYN, NY
NEW LOTS, BROOKLYN, NY
PARKVILLE, BROOKLYN, NY
PRATT, BROOKLYN, NY
RED HOOK, BROOKLYN, NY
RUGBY, BROOKLYN, NY
RYDER, BROOKLYN, NY
SAINT JOHNS PLACE, BROOKLYN, NY
SHIRLEY A CHISHOLM, BROOKLYN, NY
TIMES PLAZA, BROOKLYN, NY
VAN BRUNT, BROOKLYN, NY
VANDERVEER, BROOKLYN, NY
WILLIAMSBURG, BROOKLYN, NY
WYCKOFF HEIGHTS, BROOKLYN, NY
BUCHANAN, BUCHANAN, NY
BLASDELL, BUFFALO, NY
CENTRAL PARK, BUFFALO, NY
CHEEKTOWAGA, BUFFALO, NY
EAST SIDE, BUFFALO, NY
ELLICOTT, BUFFALO, NY
HILER, BUFFALO, NY
KENMORE, BUFFALO, NY
LACKAWANNA, BUFFALO, NY
NIAGARA SQUARE, BUFFALO, NY
NORTHSIDE BUFFALO, BUFFALO, NY
SOUTH SIDE BUFFALO, BUFFALO, NY
WEST SENECA, BUFFALO, NY
WEST SIDE BUFFALO, BUFFALO, NY
WILLIAMSVILLE, BUFFALO, NY
CARLE PLACE, CARLE PLACE, NY
CEDARHURST, CEDARHURST, NY
CENTEREACH, CENTEREACH, NY
CENTER MORICHES, CENTER
MORICHES, NY
CENTERPORT, CENTERPORT, NY
CENTRAL ISLIP, CENTRAL ISLIP, NY
CHAPPAQUA, CHAPPAQUA, NY
COLD SPRING HARBOR, COLD SPRING
HARBOR, NY
COMMACK, COMMACK, NY
CONGERS, CONGERS, NY
COPIAGUE, COPIAGUE, NY
CORAM, CORAM, NY
CORNWALL, CORNWALL, NY
CORNWALL ON HUDSON, CORNWALL
ON HUDSON, NY
DEER PARK, DEER PARK, NY
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DOBBS FERRY, DOBBS FERRY, NY
EAST HAMPTON, EAST HAMPTON, NY
EAST ISLIP, EAST ISLIP, NY
EAST MEADOW, EAST MEADOW, NY
EAST NORTHPORT, EAST NORTHPORT, NY
EAST NORWICH CARRIER SECTION,
SYOSSET, NY
EAST ROCHESTER, EAST
ROCHESTER, NY
EAST ROCKAWAY, EAST ROCKAWAY, NY
EAST SETAUKET, EAST SETAUKET, NY
ELMSFORD ANNEX, ELMSFORD, NY
UNION STATION, ENDICOTT, NY
ENDICOTT, ENDICOTT, NY
FARMINGDALE, FARMINGDALE, NY
FARMINGVILLE, FARMINGVILLE, NY
ARVERNE, ARVERNE, NY
FAR ROCKAWAY, FAR ROCKAWAY, NY
ROCKAWAY BEACH, ROCKAWAY
BEACH, NY
ROCKAWAY PARK, ROCKAWAY PARK, NY
ELMONT, ELMONT, NY
FLORAL PARK, FLORAL PARK, NY
STATION A, FLUSHING, NY
BAYSIDE ANNEX, BAYSIDE, NY
KEW GARDENS HILLS, FLUSHING, NY
COLLEGE POINT, COLLEGE POINT, NY
EAST ELMHURST, EAST ELMHURST, NY
ELMHURST, ELMHURST, NY
FOREST HILLS, FOREST HILLS, NY
FRESH MEADOWS, FRESH MEADOWS, NY
JACKSON HEIGHTS, JACKSON
HEIGHTS, NY
LINDEN HILL, FLUSHING, NY
LITTLE NECK, LITTLE NECK, NY
FLUSHING MPO, FLUSHING, NY
MASPETH, MASPETH, NY
MIDDLE VILLAGE, MIDDLE VILLAGE, NY
OAKLAND GARDENS, OAKLAND
GARDENS, NY
REGO PARK, REGO PARK, NY
RIDGEWOOD, RIDGEWOOD, NY
WHITESTONE, WHITESTONE, NY
WOODSIDE, WOODSIDE, NY
FRANKLIN SQUARE, FRANKLIN
SQUARE, NY
FREEPORT, FREEPORT, NY
GARDEN CITY, GARDEN CITY, NY
GARNERVILLE, GARNERVILLE, NY
GLEN COVE, GLEN COVE, NY
GLEN HEAD, GLEN HEAD, NY
GRAND ISLAND, GRAND ISLAND, NY
GREAT NECK, GREAT NECK, NY
KINGS POINT, GREAT NECK, NY
OLD VILLAGE, GREAT NECK, NY
GREENLAWN, GREENLAWN, NY
GREENVALE, GREENVALE, NY
HAMBURG, HAMBURG, NY
HARRISON, HARRISON, NY
HARTSDALE, HARTSDALE, NY
HAVERSTRAW, HAVERSTRAW, NY
HAWTHORNE, HAWTHORNE, NY
HEMPSTEAD, HEMPSTEAD, NY
HEWLETT, HEWLETT, NY
HICKSVILLE, HICKSVILLE, NY
OLD BETHPAGE, HICKSVILLE, NY
PLAINVIEW, HICKSVILLE, NY
HOLBROOK, HOLBROOK, NY
HUNTINGTON STATION, HUNTINGTON
STATION, NY
IRVINGTON, IRVINGTON, NY
ISLAND PARK, ISLAND PARK, NY
ISLIP, ISLIP, NY
ISLIP TERRACE, ISLIP TERRACE, NY
ROCHDALE CARRIER ANNEX,
JAMAICA, NY
ARCHER AVE, JAMAICA, NY
BELLEROSE, BELLEROSE, NY

CAMBRIA HEIGHTS, CAMBRIA
HEIGHTS, NY
HOLLIS, HOLLIS, NY
HOWARD BEACH, HOWARD BEACH, NY
JAMAICA, JAMAICA, NY
JOHN F KENNEDY AIRPORT, JAMAICA, NY
KEW GARDENS, KEW GARDENS, NY
QUEENS VILLAGE, QUEENS VILLAGE, NY
RICHMOND HILL, RICHMOND HILL, NY
ROSEDALE, ROSEDALE, NY
ARCHIE SPIGNER, SAINT ALBANS, NY
SOUTH OZONE PARK, SOUTH OZONE
PARK, NY
SOUTH RICHMOND HILL, SOUTH
RICHMOND HILL, NY
SPRINGFIELD GARDENS, SPRINGFIELD
GARDENS, NY
WOODHAVEN, WOODHAVEN, NY
OZONE PARK ANNEX, OZONE PARK, NY
KINGS PARK, KINGS PARK, NY
LAKE GROVE, LAKE GROVE, NY
LARCHMONT, LARCHMONT, NY
LATHAM, LATHAM, NY
LAWRENCE, LAWRENCE, NY
LEVITTOWN, LEVITTOWN, NY
LINDENHURST, LINDENHURST, NY
BAYBERRY, LIVERPOOL, NY
LIVERPOOL, LIVERPOOL, NY
LOCUST VALLEY, LOCUST VALLEY, NY
LONG BEACH, LONG BEACH, NY
ASTORIA, ASTORIA, NY
BROADWAY, ASTORIA, NY
MAIN OFFICE LONG ISLAND CITY, LONG
ISLAND CITY, NY
STEINWAY, ASTORIA, NY
SUNNYSIDE, SUNNYSIDE, NY
WOOLSEY, ASTORIA, NY
LYNBROOK, LYNBROOK, NY
MALVERNE, MALVERNE, NY
MAMARONECK, MAMARONECK, NY
MANHASSET, MANHASSET, NY
MASSAPEQUA, MASSAPEQUA, NY
NORTH MASSAPEQUA, MASSAPEQUA, NY
MASSAPEQUA PARK, MASSAPEQUA
PARK, NY
MASTIC, MASTIC, NY
MASTIC BEACH, MASTIC BEACH, NY
MAYBROOK, MAYBROOK, NY
MERRICK, MERRICK, NY
MINEOLA, MINEOLA, NY
MINOA, MINOA, NY
MONSEY, MONSEY, NY
MONTROSE, MONTROSE, NY
MOUNT VERNON, MOUNT VERNON, NY
NANUET, NANUET, NY
NESCONSET, NESCONSET, NY
NEW CITY, NEW CITY, NY
NEW HYDE PARK CARRIER ANNEX,
NEW HYDE PARK, NY
PELHAM, PELHAM, NY
WYKAGYL, NEW ROCHELLE, NY
AUDUBON STATION, NEW YORK, NY
BOWLING GREEN ANNEX, NEW YORK, NY
CANAL STREET STATION, NEW YORK, NY
CATHEDRAL STATION, NEW YORK, NY
CHURCH STREET STATION, NEW YORK, NY
COLLEGE STATION, NEW YORK, NY
COLONIAL PARK, NEW YORK, NY
COOPER STATION, NEW YORK, NY
FORT GEORGE STATION, NEW YORK, NY
FDR STATION, NEW YORK, NY
GRACIE, NEW YORK, NY
GRAND CENTRAL STATION, NEW
YORK, NY
HAMILTON GRANGE, NEW YORK, NY
OSCAR GARCIA RIVERA STATION,
NEW YORK, NY
INWOOD STATION, NEW YORK, NY
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ROOSEVELT ISLAND, NEW YORK, NY
JAMES A. FARLEY, NEW YORK, NY
KNICKERBOCKER STATION, NEW YORK, NY
LENOX HILL STATION, NEW YORK, NY
LINCOLNTON STATION, NEW YORK, NY
MADISON SQUARE, NEW YORK, NY
MANHATTANVILLE, NEW YORK, NY
MIDTOWN STATION, NEW YORK, NY
MURRAY HILL STATION, NEW YORK, NY
OLD CHELSEA STATION, NEW YORK, NY
PECK SLIP STATION, NEW YORK, NY
PETER STUYVESANT STATION, NEW
YORK, NY
PLANETARIUM, NEW YORK, NY
RADIO CITY STATION, NEW YORK, NY
TIMES SQUARE STATION, NEW YORK, NY
TRIBOROUGH STATION, NEW YORK, NY
VILLAGE STATION, NEW YORK, NY
WALL STREET STATION, NEW YORK, NY
SGT. RIAYAN A. TEJEDA STA, NEW
YORK, NY
RCU ANNEX, NEW YORK, NY
PRINCE ANNEX, NEW YORK, NY
MORNINGSIDE ANNEX, NEW YORK, NY
HAMILTON GRANGE ANNEX, NEW
YORK, NY
TRINITY ANNEX, NEW YORK, NY
LENOX HILL NORTH, NEW YORK, NY
LENOX HILL SOUTH, NEW YORK, NY
NEW YORK MILLS, NEW YORK MILLS, NY
LA SALLE, NIAGARA FALLS, NY
NIAGARA FALLS, NIAGARA FALLS, NY
NORTHPORT, NORTHPORT, NY
NYACK, NYACK, NY
OAKDALE, OAKDALE, NY
ORANGEBURG, ORANGEBURG, NY
OSSINING, OSSINING, NY
PATCHOGUE, PATCHOGUE, NY
PEARL RIVER, PEARL RIVER, NY
PLEASANTVILLE, PLEASANTVILLE, NY
PORT CHESTER, PORT CHESTER, NY
PORT JEFFERSON STATION, PORT
JEFFERSON STATION, NY
PORT WASHINGTON, PORT
WASHINGTON, NY
PURCHASE, PURCHASE, NY
BEECHWOOD, ROCHESTER, NY
BRIGHTON ROCHESTER, ROCHESTER, NY
DOWNTOWN ROCHESTER,
ROCHESTER, NY
FEDERAL, ROCHESTER, NY
GREECE, ROCHESTER, NY
IRONDEQUOIT, ROCHESTER, NY
LEXINGTON ROCHESTER, ROCHESTER, NY
MIDTOWN PLAZA, ROCHESTER, NY
PANORAMA, ROCHESTER, NY
RIDGEMONT, ROCHESTER, NY
ROCHESTER, ROCHESTER, NY
WEST RIDGE, ROCHESTER, NY
WESTGATE, ROCHESTER, NY
OCEANSIDE, ROCKVILLE CENTRE, NY
ROCKVILLE CENTRE, ROCKVILLE
CENTRE, NY
RONKONKOMA, RONKONKOMA, NY
ROOSEVELT, ROOSEVELT, NY
ROSLYN, ROSLYN, NY
ROSLYN HEIGHTS, ROSLYN HEIGHTS, NY
ROUSES POINT, ROUSES POINT, NY
RYE, RYE, NY
SAYVILLE, SAYVILLE, NY
HEATHCOTE, SCARSDALE, NY
SCARSDALE, SCARSDALE, NY
SCARSDALE CARRIER ANNEX,
SCARSDALE, NY
GLENVILLE, SCHENECTADY, NY
NISKAYUNA, SCHENECTADY, NY
SCHENECTADY, SCHENECTADY, NY
SEA CLIFF, SEA CLIFF, NY

SEAFORD, SEAFORD, NY
SELDEN, SELDEN, NY
SHERRILL, SHERRILL, NY
SHIRLEY, SHIRLEY, NY
SMITHTOWN, SMITHTOWN, NY
SPRING VALLEY CARRIER ANNEX,
SPRING VALLEY, NY
MAIN OFFICE STATEN ISLAND, STATEN
ISLAND, NY
MARINERS HARBOR, STATEN ISLAND, NY
NEW DORP, STATEN ISLAND, NY
PORT RICHMOND, STATEN ISLAND, NY
ROSEBANK, STATEN ISLAND, NY
SAINT GEORGE, STATEN ISLAND, NY
STAPLETON, STATEN ISLAND, NY
TOTTENVILLE, STATEN ISLAND, NY
WEST NEW BRIGHTON, STATEN
ISLAND, NY
SOUTH SHORE ANNEX, STATEN
ISLAND, NY
STONY BROOK, STONY BROOK, NY
SUFFERN, SUFFERN, NY
SUFFERN CARRIER ANNEX, SUFFERN, NY
COLVIN ELMWOOD, SYRACUSE, NY
DE WITT, SYRACUSE, NY
TEALL, SYRACUSE, NY
SYRACUSE CARRIER STATION,
SYRACUSE, NY
FRANKLIN SQUARE STATION,
SYRACUSE, NY
TAPPAN, TAPPAN, NY
TARRYTOWN, TARRYTOWN, NY
THORNWOOD, THORNWOOD, NY
TONAWANDA, TONAWANDA, NY
UNIONDALE, UNIONDALE, NY
KERNAN, UTICA, NY
VALHALLA, VALHALLA, NY
VALLEY STREAM, VALLEY STREAM, NY
STA A WANTAGH, WANTAGH, NY
WANTAGH, WANTAGH, NY
WASHINGTONVILLE,
WASHINGTONVILLE, NY
WATERFORD, WATERFORD, NY
WATERVLIET, WATERVLIET, NY
WESTBURY, WESTBURY, NY
WESTHAMPTON BEACH, WESTHAMPTON
BEACH, NY
WEST HAVERSTRAW, WEST
HAVERSTRAW, NY
WEST HEMPSTEAD, WEST
HEMPSTEAD, NY
WEST ISLIP, WEST ISLIP, NY
WEST NYACK, WEST NYACK, NY
WEST POINT, WEST POINT, NY
WEST SAYVILLE, WEST SAYVILLE, NY
NORTH WHITE PLAINS, WHITE PLAINS, NY
WHITE PLAINS, WHITE PLAINS, NY
WILLISTON PARK, WILLISTON PARK, NY
WOODMERE, WOODMERE, NY
WHEATLEY HEIGHTS, WYANDANCH, NY
BRONXVILLE, BRONXVILLE, NY
CENTUCK, YONKERS, NY
YONKERS EAST, YONKERS, NY
GREYSTONE, YONKERS, NY
HASTINGS ON HUDSON, HASTINGS
ON HUDSON, NY
YONKERS NORTH, YONKERS, NY
YONKERS SOUTH, YONKERS, NY
TUCKAHOE, TUCKAHOE, NY
YORKVILLE, YORKVILLE, NY
BUTNER, BUTNER, NC
CAROLINA BEACH, CAROLINA BEACH, NC
CARRBORO, CARRBORO, NC
DOWNTOWN CHARLOTTE,
CHARLOTTE, NC
RANDOLPH, CHARLOTTE, NC
INDEPENDENCE CARRIER ANNEX,
CHARLOTTE, NC
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PARK ROAD ANNEX, CHARLOTTE, NC
IDLEWILD ANNEX, CHARLOTTE, NC
30TH STREET STATION, CHARLOTTE, NC
CRAMERTON, CRAMERTON, NC
EAST FLAT ROCK, EAST FLAT ROCK, NC
EUTAW, FAYETTEVILLE, NC
FORT BRAGG, FORT BRAGG, NC
HAYMOUNT, FAYETTEVILLE, NC
CAMP LEJEUNE, CAMP LEJEUNE, NC
MIDWAY PARK, MIDWAY PARK, NC
TARAWA TERRACE, TARAWA TERRACE, NC
LANDIS, LANDIS, NC
LOWELL, LOWELL, NC
AVENT FERRY, RALEIGH, NC
SOUTHERN PINES, SOUTHERN PINES, NC
SPENCER, SPENCER, NC
SPINDALE, SPINDALE, NC
WELDON, WELDON, NC
AZALEA, WILMINGTON, NC
WILMINGTON, WILMINGTON, NC
WINSTON SALEM, WINSTON SALEM, NC
WRIGHTSVILLE BEACH, WRIGHTSVILLE
BEACH, NC
MINOT AFB, MINOT AFB, ND
COPLEY, COPLEY, OH
EAST AKRON, AKRON, OH
ELLET, AKRON, OH
FIRESTONE PARK, AKRON, OH
FIVE POINTS, AKRON, OH
KENMORE, AKRON, OH
MAPLE VALLEY, AKRON, OH
NORTH HILL, AKRON, OH
SOUTH ARLINGTON, AKRON, OH
AVON, AVON, OH
AVON LAKE, AVON LAKE, OH
BARBERTON, BARBERTON, OH
NORTON, NORTON, OH
BEREA, BEREA, OH
BREWSTER, BREWSTER, OH
BRILLIANT, BRILLIANT, OH
BRUNSWICK, BRUNSWICK, OH
CAMPBELL, CAMPBELL, OH
COUNTRY FAIR STATION, CANTON, OH
DUEBER STATION, CANTON, OH
JACKSON BELDEN, CANTON, OH
NE WATERWORKS, CANTON, OH
NEW MARKET STATION, CANTON, OH
NORTH CANTON, NORTH CANTON, OH
CHAGRIN FALLS, CHAGRIN FALLS, OH
AVONDALE, CINCINNATI, OH
COLLEGE HL, CINCINNATI, OH
CORRYVILLE, CINCINNATI, OH
GROESBECK, CINCINNATI, OH
LOCKLAND, CINCINNATI, OH
MOUNT HEALTHY, CINCINNATI, OH
MOUNT WASHINGTON, CINCINNATI, OH
NORWOOD, CINCINNATI, OH
PARKDALE, CINCINNATI, OH
PRICE HILL, CINCINNATI, OH
SAINT BERNARD, CINCINNATI, OH
SHARONVILLE, CINCINNATI, OH
SYCAMORE, CINCINNATI, OH
TAFT, CINCINNATI, OH
WALNUT HILLS, CINCINNATI, OH
WESTERN HILLS, CINCINNATI, OH
WESTWOOD, CINCINNATI, OH
MID CITY CINCINNATI, CINCINNATI, OH
MURRAY, CINCINNATI, OH
SYMMES, CINCINNATI, OH
A STATION CLEVELAND, CLEVELAND, OH
B STATION CLEVELAND, CLEVELAND, OH
BAY VILLAGE, BAY VILLAGE, OH
BEACHLAND, CLEVELAND, OH
BEACHWOOD, BEACHWOOD, OH
BEDFORD, BEDFORD, OH
BRIGGS, CLEVELAND, OH
BROADVIEW HEIGHTS, BROADVIEW
HEIGHTS, OH

BROOKLYN, CLEVELAND, OH
BROOKPARK, BROOK PARK, OH
CARRIER SECTIONS, CLEVELAND, OH
CLEVELAND HEIGHTS, CLEVELAND
HEIGHTS, OH
COLLINWOOD, CLEVELAND, OH
CRANWOOD, CLEVELAND, OH
EAST CLEVELAND, CLEVELAND, OH
EUCLID, EUCLID, OH
GARFIELD HEIGHTS, CLEVELAND, OH
GLENVILLE BRATENAHL, CLEVELAND, OH
INDEPENDENCE, INDEPENDENCE, OH
LAKEWOOD, LAKEWOOD, OH
LYNDHURST MAYFIELD, CLEVELAND, OH
MAPLE HEIGHTS, MAPLE HEIGHTS, OH
MIDPARK, CLEVELAND, OH
NEWBURG, CLEVELAND, OH
NOBLE, EUCLID, OH
NORTH ROYALTON, NORTH ROYALTON, OH
PARMA, CLEVELAND, OH
PEARLBROOK, CLEVELAND, OH
PURITAS PARK, CLEVELAND, OH
RICHMOND HEIGHTS, CLEVELAND, OH
ROCKY RIVER, ROCKY RIVER, OH
SHAKER HEIGHTS, CLEVELAND, OH
SOLON, SOLON, OH
SOUTH EUCLID, CLEVELAND, OH
STRONGSVILLE, STRONGSVILLE, OH
WEST PARK, CLEVELAND, OH
WESTLAKE, WESTLAKE, OH
FAIRVIEW PARK CARRIER ANNEX,
CLEVELAND, OH
SHEPARD CARRIER UNIT, COLUMBUS, OH
BEECHWOLD, COLUMBUS, OH
BEXLEY, COLUMBUS, OH
EASTLAND, COLUMBUS, OH
LIVINGSTON, COLUMBUS, OH
NORTHEAST CARRIER UNIT,
COLUMBUS, OH
NORTHLAND, COLUMBUS, OH
NORTHWEST, COLUMBUS, OH
OAKLAND PARK STATION, COLUMBUS, OH
OLDE TOWNE CARRIER UNIT,
COLUMBUS, OH
CENTRAL POINT, COLUMBUS, OH
SHORT NORTH CARRIER UNIT,
COLUMBUS, OH
SOUTH COLUMBUS, COLUMBUS, OH
UNIVERSITY, COLUMBUS, OH
UPPER ARLINGTON, COLUMBUS, OH
WEST WORTHINGTON, COLUMBUS, OH
WHITEHALL, COLUMBUS, OH
MAIN OFFICE CARRIER UNIT,
COLUMBUS, OH
WORTHINGTON CARRIER ANNEX,
COLUMBUS, OH
HILLTOP CARRIER UNIT, COLUMBUS, OH
CLINTONVILLE CARRIER UNIT,
COLUMBUS, OH
MOUNT VERNON CARRIER UNIT,
COLUMBUS, OH
GERMAN VILLAGE CARRIER UNIT,
COLUMBUS, OH
LINDEN CARRIER UNIT, COLUMBUS, OH
TRI VILLAGE CARRIER UNIT,
COLUMBUS, OH
POLARIS CARRIER UNIT, COLUMBUS, OH
RICKENBACKER CARRIER UNIT,
COLUMBUS, OH
STATE ROAD, CUYAHOGA FALLS, OH
STOW, STOW, OH
DABEL, DAYTON, OH
DAYTON VIEW, DAYTON, OH
FOREST PARK, DAYTON, OH
HUBER HEIGHTS, DAYTON, OH
KETTERING, DAYTON, OH
NORTH DAYTON, DAYTON, OH
NORTHRIDGE, DAYTON, OH
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PAUL LAURENCE DUNBAR, DAYTON, OH
WEST CARROLLTON, DAYTON, OH
WRIGHT BROTHERS, DAYTON, OH
WRIGHT PATTERSON, DAYTON, OH
GIRARD, GIRARD, OH
HUDSON, HUDSON, OH
LORAIN, LORAIN, OH
MC DONALD, MC DONALD, OH
MUNROE FALLS, MUNROE FALLS, OH
NILES, NILES, OH
NORTHFIELD, MACEDONIA, OH
NORTH OLMSTED, NORTH OLMSTED, OH
SEBRING, SEBRING, OH
STRUTHERS, STRUTHERS, OH
TALLMADGE, TALLMADGE, OH
THE PLAINS, THE PLAINS, OH
TILTONSVILLE, TILTONSVILLE, OH
STA A, TOLEDO, OH
MIDTOWN TOLEDO, TOLEDO, OH
CENTRAL STA CARRIER ANNEX,
TOLEDO, OH
MANHATTAN POSTAL CENTER,
TOLEDO, OH
FRANKLIN PARK STATION, TOLEDO, OH
KENWOOD STATION, TOLEDO, OH
OLD WEST END STATION, TOLEDO, OH
POINT PLACE STATION, TOLEDO, OH
REYNOLDS CORNERS, TOLEDO, OH
ROSSFORD, ROSSFORD, OH
WERNERT STATION, TOLEDO, OH
WEST TOLEDO, TOLEDO, OH
SOUTH TOLEDO STATION, TOLEDO, OH
TWINSBURG, TWINSBURG, OH
WARREN ANNEX, WARREN, OH
WEST WARREN, WARREN, OH
WESTERVILLE, WESTERVILLE, OH
WICKLIFFE, WICKLIFFE, OH
WILLOWICK, WILLOWICK, OH
YORKVILLE, YORKVILLE, OH
AUSTINTOWN, YOUNGSTOWN, OH
BOARDMAN, YOUNGSTOWN, OH
CORNERSBURG, YOUNGSTOWN, OH
NORTH SIDE, YOUNGSTOWN, OH
POLAND, YOUNGSTOWN, OH
YOUNGSTOWN, YOUNGSTOWN, OH
BETHANY, BETHANY, OK
COMMERCE, COMMERCE, OK
CENTER CITY, OKLAHOMA CITY, OK
FARLEY, OKLAHOMA CITY, OK
MARTIN LUTHER KING JR, OKLAHOMA
CITY, OK
NORTHWEST, OKLAHOMA CITY, OK
SHARTEL, OKLAHOMA CITY, OK
THIRTY NINTH STREET, OKLAHOMA
CITY, OK
PICHER, PICHER, OK
DONALDSON, TULSA, OK
SHERIDAN TULSA, TULSA, OK
ROBERT W JENKINS, TULSA, OK
DOWNTOWN STATION, TULSA, OK
BEAVERTON, BEAVERTON, OR
EUGENE MAIN OFC CARRIER ANX,
EUGENE, OR
LAKE GROVE, LAKE OSWEGO, OR
LAKE OSWEGO, LAKE OSWEGO, OR
CRESTON, PORTLAND, OR
EAST PORTLAND, PORTLAND, OR
FOREST PARK, PORTLAND, OR
HOLLADAY PARK, PORTLAND, OR
KENTON, PORTLAND, OR
LENTS DCU, PORTLAND, OR
MULTNOMAH, PORTLAND, OR
OAK GROVE, PORTLAND, OR
PARKROSE, PORTLAND, OR
PIEDMONT, PORTLAND, OR
ROSE CITY PARK, PORTLAND, OR
UNIVERSITY, PORTLAND, OR
WEST SLOPE, PORTLAND, OR

CHERRY BLOSSOM DCU, PORTLAND, OR
SELLWOOD DCU, PORTLAND, OR
ABINGTON, ABINGTON, PA
AKRON, AKRON, PA
AMBRIDGE, AMBRIDGE, PA
ARCHBALD, ARCHBALD, PA
ARDMORE, ARDMORE, PA
BALA CYNWYD, BALA CYNWYD, PA
BELLWOOD, BELLWOOD, PA
BENSALEM, BENSALEM, PA
BETHEL PARK, BETHEL PARK, PA
BRACKENRIDGE, BRACKENRIDGE, PA
BRADDOCK, BRADDOCK, PA
BRIDGEVILLE, BRIDGEVILLE, PA
BRISTOL, BRISTOL, PA
BROOMALL, BROOMALL, PA
BRYN MAWR, BRYN MAWR, PA
BURNHAM, BURNHAM, PA
CALIFORNIA, CALIFORNIA, PA
CAMP HILL, CAMP HILL, PA
CATASAUQUA, CATASAUQUA, PA
CHELTENHAM, CHELTENHAM, PA
CHESTER, CHESTER, PA
CLIFTON HEIGHTS, CLIFTON HEIGHTS, PA
COALDALE CARRIER SECTION,
LANSFORD, PA
CONSHOHOCKEN CARRIER ANNEX,
CONSHOHOCKEN, PA
CONWAY, CONWAY, PA
CREIGHTON, CREIGHTON, PA
CRESSON, CRESSON, PA
CRESSONA, CRESSONA, PA
DARBY, DARBY, PA
DELMONT, DELMONT, PA
DONORA, DONORA, PA
DRAVOSBURG, DRAVOSBURG, PA
PILGRIM GARDENS, DREXEL HILL, PA
DREXEL HILL, DREXEL HILL, PA
DUQUESNE, DUQUESNE, PA
EAST MCKEESPORT, EAST
MCKEESPORT, PA
EAST PETERSBURG, EAST
PETERSBURG, PA
EAST PITTSBURGH, EAST
PITTSBURGH, PA
ELKINS PARK, ELKINS PARK, PA
ENOLA, ENOLA, PA
PRESQUE ISLE, ERIE, PA
SOUTH ERIE, ERIE, PA
DOWNTOWN ERIE, ERIE, PA
ESSINGTON, ESSINGTON, PA
FAIRCHANCE, FAIRCHANCE, PA
FARRELL, FARRELL, PA
FLOURTOWN, FLOURTOWN, PA
FOLCROFT, FOLCROFT, PA
FOLSOM, FOLSOM, PA
FORT WASHINGTON, FORT
WASHINGTON, PA
GALLITZIN, GALLITZIN, PA
GIRARDVILLE, GIRARDVILLE, PA
GLADWYNE, GLADWYNE, PA
GLASSPORT, GLASSPORT, PA
GLEN LYON, GLEN LYON, PA
GLENOLDEN, GLENOLDEN, PA
GLENSHAW, GLENSHAW, PA
GLENSIDE, GLENSIDE, PA
STEELTON, STEELTON, PA
KEYSTONE, HARRISBURG, PA
HATBORO, HATBORO, PA
HATFIELD, HATFIELD, PA
HAVERFORD, HAVERFORD, PA
HERMINIE, HERMINIE, PA
HIGHSPIRE, HIGHSPIRE, PA
HOMESTEAD, HOMESTEAD, PA
HORSHAM, HORSHAM, PA
HOUSTON, HOUSTON, PA
HUNTINGDON VALLEY, HUNTINGDON
VALLEY, PA
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JENKINTOWN, JENKINTOWN, PA
JESSUP, JESSUP, PA
KULPMONT, KULPMONT, PA
LAFAYETTE HILL, LAFAYETTE HILL, PA
LANDISVILLE, LANDISVILLE, PA
LANSDOWNE, LANSDOWNE, PA
LANSFORD, LANSFORD, PA
LEETSDALE, LEETSDALE, PA
LEMOYNE, LEMOYNE, PA
LEVITTOWN, LEVITTOWN, PA
LYNDORA, LYNDORA, PA
MCKEESPORT, MCKEESPORT, PA
MCKEES ROCKS, MCKEES ROCKS, PA
MCSHERRYSTOWN,
MCSHERRYSTOWN, PA
MAHANOY CITY, MAHANOY CITY, PA
MALVERN, MALVERN, PA
LINWOOD, MARCUS HOOK, PA
MEDIA, MEDIA, PA
MEDIA ANNEX, MEDIA, PA
MERION STATION, MERION STATION, PA
MINERSVILLE, MINERSVILLE, PA
MONACA, MONACA, PA
MONESSEN, MONESSEN, PA
MORRISVILLE, MORRISVILLE, PA
MORTON, MORTON, PA
MOUNT CARMEL, MOUNT CARMEL, PA
MOUNT HOLLY SPRINGS, MOUNT HOLLY
SPRINGS, PA
MOUNTVILLE, MOUNTVILLE, PA
NANTICOKE, NANTICOKE, PA
NARBERTH, NARBERTH, PA
NEW PHILADELPHIA, NEW
PHILADELPHIA, PA
NEWTOWN SQUARE, NEWTOWN
SQUARE, PA
NORRISTOWN, NORRISTOWN, PA
KING OF PRUSSIA ANNEX, KING OF
PRUSSIA, PA
NORTH VERSAILLES, NORTH
VERSAILLES, PA
SPRING HOUSE, SPRING HOUSE, PA
GWYNEDD, GWYNEDD, PA
NORWOOD, NORWOOD, PA
OAKMONT, OAKMONT, PA
ORELAND, ORELAND, PA
PAOLI CARRIER ANNEX, PAOLI, PA
PECKVILLE, PECKVILLE, PA
ROXANNE H JONES STATION,
PHILADELPHIA, PA
EDGAR C CAMPBELL SR STATION,
PHILADELPHIA, PA
PASCHALL, PHILADELPHIA, PA
PHILADELPHIA, PHILADELPHIA, PA
POINT BREEZE, PHILADELPHIA, PA
RICHMOND, PHILADELPHIA, PA
ROXBOROUGH, PHILADELPHIA, PA
SCHUYLKILL, PHILADELPHIA, PA
SOUTHWARK, PHILADELPHIA, PA
SPRING GARDEN, PHILADELPHIA, PA
TACONY, PHILADELPHIA, PA
TORRESDALE, PHILADELPHIA, PA
WEST MARKET, PHILADELPHIA, PA
WEST PARK, PHILADELPHIA, PA
WILLIAM PENN ANNEX, PHILADELPHIA, PA
OLNEY CARRIER UNIT, PHILADELPHIA, PA
MORRELL AVENUE, PHILADELPHIA, PA
BOULEVARD, PHILADELPHIA, PA
BUSTLETON, PHILADELPHIA, PA
EAST FALLS, PHILADELPHIA, PA
EAST GERMANTOWN, PHILADELPHIA, PA
FAIRMOUNT, PHILADELPHIA, PA
FOX CHASE, PHILADELPHIA, PA
FRANKFORD, PHILADELPHIA, PA
DAVID P RICHARDSON, PHILADELPHIA, PA
NICETOWN CARRIER UNIT,
PHILADELPHIA, PA
KENSINGTON, PHILADELPHIA, PA

KINGSESSING, PHILADELPHIA, PA
LOGAN, PHILADELPHIA, PA
MANAYUNK, PHILADELPHIA, PA
MARKET SQUARE, PHILADELPHIA, PA
OAKLAND, PITTSBURGH, PA
PENN HILLS, PITTSBURGH, PA
PLUM, PITTSBURGH, PA
SHARPSBURG, PITTSBURGH, PA
SOUTH HILLS, PITTSBURGH, PA
SWISSVALE, PITTSBURGH, PA
UPPER SAINT CLAIR, PITTSBURGH, PA
WILKINSBURG, PITTSBURGH, PA
WOODS RUN ANNEX, PITTSBURGH, PA
ALLEGHENY, PITTSBURGH, PA
BLAWNOX, PITTSBURGH, PA
BLOOMFIELD, PITTSBURGH, PA
BROOKLINE, PITTSBURGH, PA
CARSON, PITTSBURGH, PA
CASTLE SHANNON, PITTSBURGH, PA
CEDARHURST, PITTSBURGH, PA
EAST LIBERTY, PITTSBURGH, PA
GRANT STREET, PITTSBURGH, PA
HAZELWOOD, PITTSBURGH, PA
MC KNIGHT, PITTSBURGH, PA
MILLVALE, MILLVALE, PA
MOUNT OLIVER, PITTSBURGH, PA
ETNA CARRIER ANNEX, GLENSHAW, PA
PORT CARBON, PORT CARBON, PA
PROSPECT PARK, PROSPECT PARK, PA
WEST LAWN, READING, PA
DOWNTOWN READING, READING, PA
RIDLEY PARK, RIDLEY PARK, PA
ROYERSFORD, ROYERSFORD, PA
SAINT CLAIR, SAINT CLAIR, PA
SCRANTON, SCRANTON, PA
DUNMORE, DUNMORE, PA
SHARON, SHARON, PA
SHARON HILL, SHARON HILL, PA
SHENANDOAH, SHENANDOAH, PA
SHREWSBURY, SHREWSBURY, PA
SPRINGDALE, SPRINGDALE, PA
SWARTHMORE, SWARTHMORE, PA
SYKESVILLE, SYKESVILLE, PA
TOPTON, TOPTON, PA
TREMONT, TREMONT, PA
TREVORTON, TREVORTON, PA
TURTLE CREEK, TURTLE CREEK, PA
UPPER DARBY, UPPER DARBY, PA
HAVERTOWN, HAVERTOWN, PA
VERONA, VERONA, PA
VILLANOVA, VILLANOVA, PA
WAYNE, WAYNE, PA
WHITEHALL, WHITEHALL, PA
WILLOW GROVE, WILLOW GROVE, PA
WILMERDING, WILMERDING, PA
WOODLYN, WOODLYN, PA
WYNCOTE, WYNCOTE, PA
WYNNEWOOD, WYNNEWOOD, PA
YOUNGWOOD, YOUNGWOOD, PA
AGUIRRE, AGUIRRE, PR
CAROLINA PUEBLO, CAROLINA, PR
ISABELA, ISABELA, PR
MARINA, MAYAGUEZ, PR
MERCEDITA, MERCEDITA, PR
ATOCHA, PONCE, PR
PUERTO REAL, PUERTO REAL, PR
SAN ANTONIO, SAN ANTONIO, PR
CAPARRA HEIGHTS, GUAYNABO, PR
CATANO, CATANO, PR
HATO REY, SAN JUAN, PR
LOIZA STREET, SAN JUAN, PR
PUERTA DE TIERRA, SAN JUAN, PR
SAN JUAN, SAN JUAN, PR
65TH INFANTRY, SAN JUAN, PR
BAYAMON GDNS, BAYAMON, PR
BARRINGTON, BARRINGTON, RI
GREENVILLE, GREENVILLE, RI
MANVILLE, MANVILLE, RI
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BROADWAY, NEWPORT, RI
NEWPORT, NEWPORT, RI
DARLINGTON, PAWTUCKET, RI
LINCOLN, LINCOLN, RI
PAWTUCKET, PAWTUCKET, RI
CENTRAL FALLS CARRIERS,
PAWTUCKET, RI
EAST BAY DDC, EAST PROVIDENCE, RI
EAST SIDE CARRIERS, PROVIDENCE, RI
ELMWOOD STATION, PROVIDENCE, RI
GARDEN CITY, CRANSTON, RI
CORLISS PARK STATION, PROVIDENCE, RI
NORTH STATION CARRIERS,
PROVIDENCE, RI
OLNEYVILLE, PROVIDENCE, RI
CENTREDALE CARRIER UNIT,
PROVIDENCE, RI
EDGEWOOD CARRIERS, PROVIDENCE, RI
RIVERSIDE CARRIERS, EAST
PROVIDENCE, RI
RUMFORD CARRIERS, EAST
PROVIDENCE, RI
CRANSTON CARRIER UNIT,
PROVIDENCE, RI
ANNEX CARRIERS, PROVIDENCE, RI
WARWICK, WARWICK, RI
PILGRIM CARRIERS, WARWICK, RI
WEST WARWICK, WEST WARWICK, RI
EAST BAY, CHARLESTON, SC
CLEMSON, CLEMSON, SC
COLUMBIA, COLUMBIA, SC
DUTCH FORK, COLUMBIA, SC
EDGEWOOD, COLUMBIA, SC
FOREST ACRES, COLUMBIA, SC
FIVE POINTS ANNEX, COLUMBIA, SC
ISLE OF PALMS, ISLE OF PALMS, SC
JOANNA, JOANNA, SC
MAULDIN, MAULDIN, SC
LIVE OAK, MYRTLE BEACH, SC
NEW ELLENTON, NEW ELLENTON, SC
PORT ROYAL, PORT ROYAL, SC
ALCOA, ALCOA, TN
EASTGATE, CHATTANOOGA, TN
DOWNTOWN CHATTANOOGA,
CHATTANOOGA, TN
EAST CHATTANOOGA, CHATTANOOGA, TN
EAST LAKE, CHATTANOOGA, TN
EAST RIDGE, CHATTANOOGA, TN
HIGHLAND PARK, CHATTANOOGA, TN
RED BANK, CHATTANOOGA, TN
DOWNTOWN KNOXVILLE, KNOXVILLE, TN
NORTH KNOXVILLE, KNOXVILLE, TN
MADISON, MADISON, TN
CROSSTOWN, MEMPHIS, TN
FRONT STREET, MEMPHIS, TN
HIGHLAND HEIGHTS, MEMPHIS, TN
HOLIDAY CITY, MEMPHIS, TN
HOLLYWOOD, MEMPHIS, TN
DESOTO, MEMPHIS, TN
NORTH MEMPHIS, MEMPHIS, TN
WHITE, MEMPHIS, TN
WHITEHAVEN, MEMPHIS, TN
MENDENHALL, MEMPHIS, TN
EAST/LAMAR CARRIER ANNEX,
MEMPHIS, TN
ACKLEN, NASHVILLE, TN
ARCADE, NASHVILLE, TN
BELLE MEADE, NASHVILLE, TN
DONELSON, NASHVILLE, TN
EAST NASHVILLE, NASHVILLE, TN
GLENVIEW, NASHVILLE, TN
GREEN HILLS, NASHVILLE, TN
JERE BAXTER, NASHVILLE, TN
MELROSE, NASHVILLE, TN
NORTHEAST, NASHVILLE, TN
SOUTH NASHVILLE, NASHVILLE, TN
WOODBINE, NASHVILLE, TN
CHURCH STREET, NASHVILLE, TN

ADDISON, ADDISON, TX
OAKWOOD, ARLINGTON, TX
WATSON COMMUNITY, ARLINGTON, TX
ARLINGTON MAIN OFC DELIVERY,
ARLINGTON, TX
DOWNTOWN AUSTIN, AUSTIN, TX
EAST AUSTIN, AUSTIN, TX
NORTH AUSTIN, AUSTIN, TX
UNIVERSITY AUSTIN, AUSTIN, TX
NORTHCROSS, AUSTIN, TX
CENTRAL PARK STATION, AUSTIN, TX
SOUTH CONGRESS, AUSTIN, TX
BEAUMONT, BEAUMONT, TX
BEDFORD, BEDFORD, TX
BELLAIRE, BELLAIRE, TX
BRIDGE CITY, BRIDGE CITY, TX
CARROLLTON, CARROLLTON, TX
CHANNELVIEW, CHANNELVIEW, TX
CLUTE, CLUTE, TX
DOWNTOWN CORPUS CHRISTI, CORPUS
CHRISTI, TX
LAMAR, CORPUS CHRISTI, TX
ROY MILLER, CORPUS CHRISTI, TX
SIX POINTS, CORPUS CHRISTI, TX
CRYSTAL CITY, CRYSTAL CITY, TX
STATION A DALLAS, DALLAS, TX
AIRLAWN, DALLAS, TX
BROOKHOLLOW, DALLAS, TX
DOWNTOWN DALLAS, DALLAS, TX
INWOOD, DALLAS, TX
JUANITA CRAFT, DALLAS, TX
LAKE HIGHLANDS, DALLAS, TX
LAKEWOOD, DALLAS, TX
NORTHAVEN, DALLAS, TX
NORTHWEST DALLAS, DALLAS, TX
OAK LAWN, DALLAS, TX
PARKDALE, DALLAS, TX
PLEASANT GROVE, DALLAS, TX
PRESTON, DALLAS, TX
RICHLAND, DALLAS, TX
HAMILTON PARK, DALLAS, TX
DR CAESAR A W CLARK SR, DALLAS, TX
SPRING VALLEY, DALLAS, TX
UNIVERSITY DALLAS, DALLAS, TX
VICKERY, DALLAS, TX
WHITE ROCK, DALLAS, TX
MEDRANO, DALLAS, TX
DEER PARK, DEER PARK, TX
DUNCANVILLE, DUNCANVILLE, TX
DOWNTOWN EL PASO, EL PASO, TX
FIVE POINTS, EL PASO, TX
FORT BLISS, EL PASO, TX
NORTHGATE EL PASO, EL PASO, TX
PEBBLE HILLS, EL PASO, TX
RANCHLAND, EL PASO, TX
SUMMIT HEIGHTS, EL PASO, TX
SUNRISE, EL PASO, TX
WASHINGTON PARK, EL PASO, TX
MESA HILLS, EL PASO, TX
YSLETA STATION, EL PASO, TX
EIGHTH AVENUE, FORT WORTH, TX
DOWNTOWN FORT WORTH, FORT
WORTH, TX
HALTOM CITY, HALTOM CITY, TX
POLYTECHNIC, FORT WORTH, TX
RIDGLEA, FORT WORTH, TX
OAKS, RIVER OAKS, TX
RIVERSIDE, FORT WORTH, TX
STOCKYARDS, FORT WORTH, TX
TRINITY RIVER, FORT WORTH, TX
FRIENDSWOOD, FRIENDSWOOD, TX
GALENA PARK, GALENA PARK, TX
GALVESTON, GALVESTON, TX
KINGSLEY, GARLAND, TX
GRAND PRAIRIE, GRAND PRAIRIE, TX
GROVES, GROVES, TX
HIDALGO, HIDALGO, TX
HIGHLANDS, HIGHLANDS, TX
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ALBERT THOMAS, HOUSTON, TX
ANSON JONES, HOUSTON, TX
ASHFORD WEST, HOUSTON, TX
ASTRODOME, HOUSTON, TX
BEECHNUT, HOUSTON, TX
DE MOSS, HOUSTON, TX
DEBORA SUE SCHATZ, HOUSTON, TX
DENVER HARBOR, HOUSTON, TX
EASTWOOD, HOUSTON, TX
FOSTER PLACE, HOUSTON, TX
GENOA, HOUSTON, TX
GRANVILLE W. ELDER, HOUSTON, TX
GREENBRIAR, HOUSTON, TX
IRVINGTON, HOUSTON, TX
JENSEN DRIVE, HOUSTON, TX
JOHN DUNLOP, HOUSTON, TX
JULIUS MELCHER, HOUSTON, TX
LONG POINT, HOUSTON, TX
MARTIN LUTHER KING, HOUSTON, TX
MEDICAL CENTER, HOUSTON, TX
MEMORIAL PARK, HOUSTON, TX
NASSAU BAY, HOUSTON, TX
NORTH SHEPHERD, HOUSTON, TX
OAK FOREST, HOUSTON, TX
PARK PLACE, HOUSTON, TX
RICH HILL, HOUSTON, TX
RIVER OAKS, HOUSTON, TX
ROY ROYALL, HOUSTON, TX
SOUTH POST OAK, HOUSTON, TX
SOUTHMORE, HOUSTON, TX
T W HOUSE, HOUSTON, TX
WESTBRAE, HOUSTON, TX
WILLIAM RICE, HOUSTON, TX
WINDMILL, HOUSTON, TX
SAGE, HOUSTON, TX
FLEETWOOD, HOUSTON, TX
SAM HOUSTON CARRIER, HOUSTON, TX
UNIVERSITY HOUSTON, HOUSTON, TX
WESTBURY, HOUSTON, TX
DOWNTOWN IRVING, IRVING, TX
VALLEY RANCH, IRVING, TX
KEENE, KEENE, TX
FORT HOOD, FORT HOOD, TX
LAKE JACKSON, LAKE JACKSON, TX
MONTEREY, LUBBOCK, TX
DELBERT L ATKINSON, PASADENA, TX
PASADENA, PASADENA, TX
PECOS, PECOS, TX
SOUTH PADRE ISLAND, SOUTH
PADRE ISLAND, TX
PORT NECHES, PORT NECHES, TX
ALAMO HEIGHTS, SAN ANTONIO, TX
ARSENAL, SAN ANTONIO, TX
BEACON HILL, SAN ANTONIO, TX
BROOKS AFB, BROOKS CITY BASE, TX
CRESTHAVEN, SAN ANTONIO, TX
DOWNTOWN SAN ANTONIO, SAN
ANTONIO, TX
FORT SAM HOUSTON, SAN ANTONIO, TX
HACKBERRY, SAN ANTONIO, TX
LACKLAND A F B, LACKLAND A F B, TX
LAUREL HEIGHTS, SAN ANTONIO, TX
LOCKHILL, SAN ANTONIO, TX
LOS JARDINES, SAN ANTONIO, TX
NIMITZ CARRIER ANNEX, SAN
ANTONIO, TX
NORTH BROADWAY, SAN ANTONIO, TX
SERNA, SAN ANTONIO, TX
SOUTH TEXAS MEDICAL CNTR, SAN
ANTONIO, TX
THOUSAND OAKS, SAN ANTONIO, TX
UNIVERSITY PARK, SAN ANTONIO, TX
VALLEY HI, SAN ANTONIO, TX
SOUTH HOUSTON, SOUTH HOUSTON, TX
SPRING, SPRING, TX
THE WOODLANDS, SPRING, TX
PANTHER CREEK, SPRING, TX
STAFFORD, STAFFORD, TX

UNIVERSAL CITY, UNIVERSAL CITY, TX
WESTVIEW, WACO, TX
WEBSTER, WEBSTER, TX
BINGHAM CANYON, BINGHAM
CANYON, UT
EPHRAIM, EPHRAIM, UT
NORTH LOGAN, LOGAN, UT
MANTI, MANTI, UT
MIDVALE, MIDVALE, UT
MOUNT PLEASANT, MOUNT PLEASANT, UT
MOUNT OGDEN, OGDEN, UT
MOUNTAIN SHADOWS, OREM, UT
EAST BAY, PROVO, UT
SALINA, SALINA, UT
CUSTER ANNEX, SALT LAKE CITY, UT
DOWNTOWN SALT LAKE CITY, SALT
LAKE CITY, UT
FOOTHILL, SALT LAKE CITY, UT
HOLLADAY, SALT LAKE CITY, UT
MILLCREEK, SALT LAKE CITY, UT
MURRAY, SALT LAKE CITY, UT
NORTHWEST, SALT LAKE CITY, UT
SOUTH SALT LAKE, SALT LAKE CITY, UT
SUGARHOUSE, SALT LAKE CITY, UT
SOUTH BURLINGTON, SOUTH
BURLINGTON, VT
WINOOSKI, WINOOSKI, VT
NORTH BURLINGTON, BURLINGTON, VT
KINGSTOWNE BRANCH, ALEXANDRIA, VA
ALEXANDRIA, ALEXANDRIA, VA
BELLEVIEW, ALEXANDRIA, VA
COMMUNITY, ALEXANDRIA, VA
ENGLESIDE, ALEXANDRIA, VA
FRANCONIA, ALEXANDRIA, VA
JEFFERSON MANOR, ALEXANDRIA, VA
LINCOLNIA, ALEXANDRIA, VA
PARKFAIRFAX, ALEXANDRIA, VA
TRADE CENTER, ALEXANDRIA, VA
MEMORIAL, ALEXANDRIA, VA
ANNANDALE, ANNANDALE, VA
ARLINGTON, ARLINGTON, VA
EADS, ARLINGTON, VA
PRESTON KING, ARLINGTON, VA
SOUTH, ARLINGTON, VA
SHIRLINGTON ANNEX, ARLINGTON, VA
ARLINGTON ROSSLYN CARRIERS,
ARLINGTON, VA
ARLINGTON TEMP BUCKINGHAM,
ARLINGTON, VA
NORTH CARRIER ANNEX, ARLINGTON, VA
INDIAN RIVER, CHESAPEAKE, VA
SOUTH NORFOLK, CHESAPEAKE, VA
WALLOPS ISLAND, WALLOPS ISLAND, VA
COLLINSVILLE, COLLINSVILLE, VA
TURNPIKE, FAIRFAX, VA
BAILEYS CROSSROADS, FALLS
CHURCH, VA
FALLS CHURCH, FALLS CHURCH, VA
MOSBY, FALLS CHURCH, VA
FORT BELVOIR, FORT BELVOIR, VA
HAMPTON, HAMPTON, VA
LANGLEY AFB, HAMPTON, VA
PHOEBUS, HAMPTON, VA
POQUOSON, POQUOSON, VA
RIVERDALE, HAMPTON, VA
RESTON, RESTON, VA
MC LEAN, MC LEAN, VA
DENBIGH ANNEX, NEWPORT NEWS, VA
FORT EUSTIS, FORT EUSTIS, VA
HIDENWOOD, NEWPORT NEWS, VA
NEWPORT NEWS, NEWPORT NEWS, VA
PARKVIEW, NEWPORT NEWS, VA
WARWICK, NEWPORT NEWS, VA
PATRICK HENRY, NEWPORT NEWS, VA
BERKLEY, NORFOLK, VA
DEBREE, NORFOLK, VA
L C PAGE, NORFOLK, VA
LAFAYETTE, NORFOLK, VA
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MILAN, NORFOLK, VA
NORVIEW, NORFOLK, VA
OCEAN VIEW, NORFOLK, VA
THOMAS CORNER, NORFOLK, VA
WRIGHT, NORFOLK, VA
CHURCHLAND, PORTSMOUTH, VA
PORTSMOUTH, PORTSMOUTH, VA
QUANTICO, QUANTICO, VA
BELLEVUE, RICHMOND, VA
BON AIR, RICHMOND, VA
CAPITOL, RICHMOND, VA
EAST END, RICHMOND, VA
FOREST HILL, RICHMOND, VA
LAKESIDE, RICHMOND, VA
NORTHSIDE, RICHMOND, VA
REGENCY, RICHMOND, VA
SAUNDERS, RICHMOND, VA
SOUTHSIDE, RICHMOND, VA
STEWART, RICHMOND, VA
WEST END, RICHMOND, VA
WESTHAMPTON, RICHMOND, VA
POCOSHOCK CREEK, RICHMOND, VA
GRANDIN ROAD, ROANOKE, VA
MELROSE, ROANOKE, VA
BURKE, BURKE, VA
NORTH SPRINGFIELD, SPRINGFIELD, VA
SPRINGFIELD, SPRINGFIELD, VA
WEST SPRINGFIELD, SPRINGFIELD, VA
BAYSIDE, VIRGINIA BEACH, VA
SEAPINES, VIRGINIA BEACH, VA
VIRGINIA BEACH, VIRGINIA BEACH, VA
WITCHDUCK, VIRGINIA BEACH, VA
LONDON BRIDGE, VIRGINIA BEACH, VA
ACREDALE ANNEX, VIRGINIA BEACH, VA
DALE CITY, WOODBRIDGE, VA
WOODBRIDGE, WOODBRIDGE, VA
AUBURN TWIN LAKES, FEDERAL WAY, WA
FEDERAL WAY, FEDERAL WAY, WA
CROSSROADS, BELLEVUE, WA
MIDLAKES, BELLEVUE, WA
BELLINGHAM, BELLINGHAM, WA
BOTHELL, BOTHELL, WA
BREMERTON, BREMERTON, WA
EDMONDS, EDMONDS, WA
PERRINVILLE, EDMONDS, WA
FAIRCHILD AIR FORCE BASE, FAIRCHILD
AIR FORCE BASE, WA
KENT, KENT, WA
KENT CARRIER ANNEX, KENT, WA
KIRKLAND, KIRKLAND, WA
LYNNWOOD, LYNNWOOD, WA
MERCER ISLAND, MERCER ISLAND, WA
TUMWATER, TUMWATER, WA
REDMOND, REDMOND, WA
HIGHLANDS, RENTON, WA
RENTON, RENTON, WA
DOWNTOWN RENTON, RENTON, WA
BITTER LAKE, SEATTLE, WA
BROADWAY, SEATTLE, WA
BURIEN, BURIEN, WA
COLUMBIA, SEATTLE, WA
DES MOINES, DES MOINES, WA
EAST UNION, SEATTLE, WA
GEORGETOWN, SEATTLE, WA
INTERBAY CARRIER ANNEX, SEATTLE, WA
INTERNATIONAL, SEATTLE, WA
LAKE CITY, SEATTLE, WA
MIDTOWN, SEATTLE, WA
NORTH CITY, SHORELINE, WA
QUEEN ANNE, SEATTLE, WA
RIVERTON HEIGHTS, TUKWILA, WA
SKYWAY, SEATTLE, WA
UNIVERSITY, SEATTLE, WA
WALLINGFORD, SEATTLE, WA
WEDGWOOD, SEATTLE, WA
WEST SEATTLE, SEATTLE, WA
WESTWOOD, SEATTLE, WA
INTERNATIONAL VIMS, SEATTLE, WA

MIDTOWN VIMS, SEATTLE, WA
BALLARD CARRIER ANNEX, SEATTLE, WA
SEDRO WOOLLEY, SEDRO WOOLLEY, WA
HAYS PARK, SPOKANE, WA
MANITO, SPOKANE, WA
RIVERSIDE, SPOKANE, WA
SHADLE GARLAND, SPOKANE, WA
METRO CARRIER ANNEX, SPOKANE
VALLEY, WA
FORT LEWIS, FORT LEWIS, WA
LAKEWOOD, LAKEWOOD, WA
PARKLAND, TACOMA, WA
PROCTOR, TACOMA, WA
LINCOLN, TACOMA, WA
STEILACOOM, STEILACOOM, WA
UNIVERSITY PLACE, UNIVERSITY
PLACE, WA
SIXTH AVE CARRIER ANNEX, TACOMA, WA
TACOMA CTRL CAR FACLTY 1,
TACOMA, WA
TACOMA CTRL CAR FACLTY 2,
TACOMA, WA
DOWNTOWN VANCOUVER,
VANCOUVER, WA
CENTRAL, YAKIMA, WA
BENWOOD, BENWOOD, WV
CROSS LANES, CHARLESTON, WV
STONEWALL, CHARLESTON, WV
DUNBAR, DUNBAR, WV
FOLLANSBEE, FOLLANSBEE, WV
GLEN DALE, GLEN DALE, WV
MCMECHEN, MCMECHEN, WV
MONTGOMERY, MONTGOMERY, WV
NEWELL, NEWELL, WV
NITRO, NITRO, WV
PADEN CITY, PADEN CITY, WV
PIEDMONT, PIEDMONT, WV
BROOKFIELD, BROOKFIELD, WI
BUTLER, BUTLER, WI
COMBINED LOCKS, COMBINED LOCKS, WI
CUDAHY, CUDAHY, WI
EAU CLAIRE ANNEX, EAU CLAIRE, WI
ELM GROVE, ELM GROVE, WI
GREENDALE, GREENDALE, WI
HALES CORNERS, HALES CORNERS, WI
KIMBERLY, KIMBERLY, WI
LITTLE CHUTE, LITTLE CHUTE, WI
HILLDALE STATION, MADISON, WI
MADISON, MADISON, WI
SOUTH SIDE STATION, MADISON, WI
CAPITOL STATION DELIVERY,
MADISON, WI
BAY VIEW SAINT FRANCIS,
MILWAUKEE, WI
DR MARTIN LUTHER KING JR,
MILWAUKEE, WI
FRED JOHN, MILWAUKEE, WI
GREENFIELD, MILWAUKEE, WI
HAMPTON, MILWAUKEE, WI
HILLTOP, MILWAUKEE, WI
JUNEAU STATION, MILWAUKEE, WI
MID CITY, MILWAUKEE, WI
NORTH SHORE, MILWAUKEE, WI
PARKLAWN, MILWAUKEE, WI
ROOT RIVER, MILWAUKEE, WI
TEUTONIA, MILWAUKEE, WI
TUCKAWAY, MILWAUKEE, WI
NORTH MILWAUKEE, MILWAUKEE, WI
WAUWATOSA, MILWAUKEE, WI
WEST ALLIS, MILWAUKEE, WI
WEST MILWAUKEE, MILWAUKEE, WI
WESTERN, MILWAUKEE, WI
SHOREWOOD CARRIER ANNEX,
MILWAUKEE, WI
BRADLEY CARRIER ANNEX,
MILWAUKEE, WI
OAK CREEK, OAK CREEK, WI
PORT EDWARDS, PORT EDWARDS, WI
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WEST RACINE, RACINE, WI
SOUTH MILWAUKEE, SOUTH
MILWAUKEE, WI
NEW BERLIN, NEW BERLIN, WI
LARAMIE ANNEX, LARAMIE, WY
APO, MIAMI, FL
FPO, MIAMI, FL
APO, JAMAICA, NY
FPO, JAMAICA, NY
APO, DALY CITY, CA
FPO, DALY CITY, CA
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