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3999 Webinar
Introduction

Welcome to the 3999 Webinar.  Thank you for Attending.

Delivery Operations is Conducting this National Webinar 
because:

1. There is a need to Define “Quality” 3999s

2. There is a need for consistent 3999 Data

3. The Route Adjustment process is affected by poorly 
completed 3999s
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3999 Webinar

Introduction (Continued)

The Webinar is Divided into 5 Parts:

1. Issues

2. Ramifications and Impacts from Poor Quality 3999 
Data on Adjustments

3. Training to Complete Quality 3999s

4. Training on Editing 3999s in DOIS

5. Questions and Answers
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3999 Webinar
Issues

The issues/problems that we most frequently observe are:

• Incorrectly collecting Travel Within and/or Relay Time or not 
collecting them at all

• Editing 3999s incorrectly

• Manually conducting 3999s and incorrectly entering them 
into DOIS

• Leaving one second time increments in the 3999 with no 
Possible Deliveries
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3999 Webinar
Issues (Continued)

• Collecting multiple occurrences of Travel To and/or Travel 
From

• Collecting Travel Within between Curbline Deliveries

• Forgetting to “end” the DCD which results in negative time for 
the Route

• Incorrectly “uploading” DCD data into DOIS
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3999 Webinar

Impacts and 
Ramifications
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 Few or no total deliveries recorded as made
 Missing Load Time (non-foot routes)
 Missing or multiple Travel To/From times

 NOTE: The 3999 Data Exception Report displays routes 
with these issues

Common issues with 3999s
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 “Other” delivery accepted as default in DCD
 Negative street time
 Bad data capture dates
 Non-delivery points missing (relays and park 

points especially)
 Sector segments with less than 1 second of time
 Sector segments with time but no possible 

deliveries
 Travel Within and Relay Time missing from park 

& loop routes

Common Issues with 3999s (cont’d)
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 Pivot Plans are incorrect
 Unable to create new Pivot Plans (errors)
 MSP scan point schedules are incorrect
 Must redefine a new adjustment in DOIS to recognize a 

new 3999
 System errors in DOIS during adjustment process 

preventing continuation or completion of adjustment 
(help desk call)

 GPS cannot be set up properly

Impacts on Systems
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3999 Webinar

3999 Training
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WHY PERFORM STREET MANAGEMENT
 To validate street base. 
 Identify possible safety issues. 
 Review route for effective and efficient way to complete 

assignments – line of travel
 Identify what is actually happening on the route: 
 the conditions, 
 Is the current delivery pattern best; if not, how to make 

corrections
 Identify inconsistent and late delivery times
 Reduce street variance to base, and increase street 

performance (SEI)

3999 Webinar
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GETTING STARTED

The best street “supervision” (3999s) starts
with proper preparation and utilizing the proper 
tools. 

3999 Webinar
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GETTING STARTED
 Below are some steps and tools needed to properly 

complete street supervision or a PS Form 3999:
 REVIEW 
 Unit SOP (scheduled vehicle fueling days)
 MSP locations & scheduled times
 PS Form 1564A  
 Park points
 Relays
 Authorized lunch times and locations
 Authorized breaks and locations
 Collection box locations

 PS Form 1564 B Special Instruction

3999 Webinar
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GETTING STARTED
 TOOLS NEEDED
 PS Forms 3999/3999X-AMS-AQ
 PS Form 4584 Observation of Driving Practices
 Data Collection Device (DCD)
 Clipboard 
 Watch with second hand
 Route map
 Red & black/blue pens
 Inclement weather gear for observing carriers outside 
 Dog repellent
 Sufficient paper for note taking

3999 Webinar
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3999 Webinar

Manual 3999
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Route Identification Section

Park and Loop, Mounted, & Dismount Routes : 
• Should be completed in the office. 
• This portion can be completed from the current 1564-A, and speaking with the carrier.

Times and Mileage data 

Actual Time value will be reported 
on the appropriate line. 

• Normally, the carrier will begin at 
the office and the first entry is 
recorded as Report Office.

Collect the time and mileage values 
for:

• Report Office
• Leave Office
• First Delivery 
• Start Lunch (when carrier breaks 

the line of travel for the route if 
the carrier leaves route for lunch)

• End Lunch 
• Last Delivery
• Arrive Office 
• End Office
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Load Time

Park and Loop, Mounted, & 
Dismount Routes : 

• Load time begins when the 
carrier clocks to the street. 

• Load time ends when the 
carrier starts to leave for the 
route (Travel to Route).

Foot Routes: 
• There is no authorized load 

time.

8:43    
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Leave Office – Show Line of Travel

Line of Travel is for ALL route 
types:  Park and Loop, Curbline, 
Dismount and Foot Routes

Park and Loop, Curbline, Dismount 
Routes: 

After Load time ends the Travel to 
Route begins when the carrier 
leaves the post office for the 
route. Document the turn 
directions and street names that 
lead to the first delivery (it does 
not need to be entered at this 
time if it is unsafe to do so).)

Foot Routes: 
Travel to Route begins when the 

carrier leaves for the route. 
Document the turn directions and 
street names that lead to the first 
delivery (when safe)

Leave parking lot left on Jones St. right on Elm St. 
right on Autumn Pl. first park point at 12 Autumn Pl.  

8:43    

Travel to Route Time

Travel is for ALL route types -
Park and Loop, Curbline, 
Dismount and Foot Routes 

• Travel to Route time begins 
when the carrier leaves for the 
route.

7
8:50
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Leave parking lot left on Jones St. right on Elm St. 
right on Autumn Pl. first park point at 12 Autumn Pl.  

P     Park Corner Queen St and Rex St          8:54      1                                                              Note: Mileage 1st delivery 26453.2
L          3900-3998 Queen St                  E      8:55      5        8                                          5         
L          3999-3901Queen St                   O      9:00    10      28                                        23        3     3    
R       Relay                                                     9:10      1 
L         4000-4098 Queen St                   E      9:11    14      10                                         7         
L         4099-4001 Queen St                   O      9:15      5       9                                          6        MSP Scan point 4013 Queen St.  

Travel within - Move Vehicle                    9:30      1

8:43      7
8:50       4
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Leave parking lot left on Jones St. right on Elm St. 
right on Autumn Pl. first park point at 12 Autumn Pl.  

P     Park Corner Queen St and Rex St          8:54      1                                                              Note: Mileage 1st delivery 26453.2
L         3900-3998 Queen St                   E      8:55      5        8                                          5         1 1
L         3999-3901Queen St                    O      9:00    10       28                                        23        3    3    
R       Relay                                                     9:10      1 
L         4000-4098 Queen St                   E      9:11    14        10                                        7         3   3
L         4099-4001 Queen St                   O      9:15      5         9                                        6      MSP Scan point 4013 Queen St.

Travel within - Move Vehicle                     9:30      1
P    Park  Marion and Grace Rd                      9:31      1                      
L          100-198 Rex St                          X      9:32     22                              50                 38     (certified 2 mins) 

Deadhead (2 mins)                            9:54      2
V        900-998 Grace Rd                       E      9:56     12                  16                            15
V        1000-1098 Grace Rd                   E     10:08    18                  24                            21

V        1400-1498 Grace Rd                   E     11:22    16                  28                            22
Misc. Replenish Mail                             11:38      2          (Moved 1 tray DPS and 1 tray of flats)

V        1499-1401 Grace Rd                   E     11:40    14                  22                            18
Lunch – Jack’s Deli                                11:54     30

P     Park - 15 Plum St                                   12:24      1

8:43      7
8:50       4
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Leave parking lot left on Jones St. right on Elm St. 
right on Autumn Pl. first park point at 12 Autumn Pl.  

8:43      7
8:50       4

Down Grace Rd left on Rex St. park 128 Rex St. 
Return Rex St right on Grace Rd left on Plum St begin 
at 15 Plum St  

P     Park Corner Queen St and Rex St          8:54      1                                                              Note: Mileage 1st delivery 26453.2
L          900-998 Queen St                      E      8:55      5        8                                          5         1                                        1
L          999-901Queen St                       O     9:00    10       28                                        23        3   3    
R       Relay                                                     9:10     1 
L         1000-1098 Queen St                   E      9:11    14        10                                        7         3   3
L         1099-1001 Queen St                   O      9:15      5        9                                         6          1 1

Travel within - Move Vehicle                     9:30      1
P    Park  Marion and Grace Rd                      9:31      1                       
L          100-198 Rex St                           X     9:32     22                              50                 38     (certified 2 mins) 

Deadhead (2 mins)                            9:54      2
V        900-998 Grace Rd                       E      9:56     12                  16                            15
V        1000-1098 Grace Rd                   E     10:08    18                  24                            21

V        1400-1498 Grace Rd                   E     11:22    16                  28                            22
Misc. Replenish Mail                             11:38      2          (Moved 1 tray DPS and 1 tray of flats)

V        1499-1401 Grace Rd                   E     11:40    14                  22                            18
Lunch – Jack’s Deli                                11:54     30     (Break line of travel for lunch mileage 26456.5

P     Park - 15 Plum St                                   12:24      1       return mileage 26457.1 )

Lunch Time

Park and Loop, Curbline,  
Dismount, and Foot Routes : 

• Carriers are authorized 30 
minutes for lunch. 

• Lunch starts when the carrier 
breaks their normal delivery 
line of travel

• The carrier’s lunch ends when 
they return to their normal line 
of travel.

• On motorized routes record 
the begin lunch and end lunch 
mileage

• Enter the Line of Travel to and 
from Lunch place.
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Leave parking lot left on Jones St. right on Elm St. 
right on Autumn Pl. first park point at 12 Autumn Pl.  

Down Grace Rd left on Rex St. park 128 Rex St. 
Return Rex St right on Grace Rd left on Plum St begin 
at 15 Plum St  

P     Park Corner Jones St and Elm St            3:15      1
L          100-198 Jones St                        E      3:16      5        8                                          5       
L          99-90 Jones ST t                         O     3:21    10       28                                        23         
R       Relay                                                     3:31      1 
L         200-298 Jones St                         E      3:32    14        10                                         7        
L         299-201 Jones St                        O      3:46       5        9                                          6       Note: Mileage last delivery 26461.4

Travel From  - Return to Office                 3:51      7 
Arrive Office                                            3:58                                                           Note: Mileage Arrive Office 26462.9

382      60       90              506      63                                      63Elm St. right on Jones St. Arrive Office  
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3999 Webinar

Data Collection Device 3999
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Leave Office – Show Line of 
Travel

Line of Travel is for ALL route 
types - Park and Loop, 
Mounted, Dismount and Foot 
Routes  

Park and Loop, Mounted, 
Dismount: 

• After Load time ends the 
Travel to Route begins, the 
carrier will leave for the route. 
Document the turn directions 
and street names that lead to 
the first delivery (when safe)

Foot: 
When the carrier leaves for the 

route. Document the turn 
directions and street names 
that lead to the first delivery 
(when safe)

Leave parking lot left on Jones St. right on Elm St. 
right on Autumn Pl. first park point at 12 Autumn Pl.  

8:43    7
8:50

DCD Instructions for Loading 
Time

To Begin Loading Time – press the 
<4> key 

To End Loading Time – press the key 
to begin the next function the 
carriers performs. This will normally 
be Travel to Route.

Note: The DCD will begin timing the 
Loading function

1 ZIP+4    3016
2 TRAVEL/RELAY
3 ACCOUNTABLE/SIGN
4 LOADING
5 PARCEL POST
6 BREAK

08:54:37            08:54:59

DCD Instructions – Travel to Route

To begin Travel to Route Time – press the 
<2> key followed by the <1> key

To end Travel to Route Time - press the 
key to begin the next function the carriers 
performs. Normally this will be the 
beginning of the first sector segment.

Note: The DCD will begin timing the 
Loading function

1 ZIP+4    3016
2 TRAVEL/RELAY
3 ACCOUNTABLE/SIGN
4 LOADING
5 PARCEL POST
6 BREAK
LOAD VEHICLE   9998
08:54:37            08:54:59

RTE# C001 ZIP          97000
1 TRAVEL TO ROUTE
2 TRAVEL WITHIN
3 TRAVEL FROM ROUTE
4RELAY TIME

TRAVEL TO RTE 9998
08:56:37            08:58:59
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Leave parking lot left on Jones St. right on Elm St. 
right on Autumn Pl. first park point at 12 Autumn Pl.  

P     Park Corner Queen St and Rex St          8:54      1                                                              Note: Mileage 1st delivery 26453.2
L          3900-3998 Queen St                  E      8:55      5        8                                          5         
L          3999-3901Queen St                   O     9:00    10       28                                        23        3     3    
R       Relay                                                     9:10     1 
L         4000-4098 Queen St                   E      9:11    14        10                                        7         
L         4099-4001 Queen St                   O      9:15      5        9                                         6        MSP Scan point 4013 Queen St.  

Travel within - Move Vehicle                    9:30      1

8:43      7
8:50       4

DCD Instructions – Segment Time

To Begin Segment Time –

Verify the correct sector segment is 
displayed on the DCD and press Y or 
N, for each delivery to indicate whether 
it is being made or not. 

The DCD will beep when you reach the 
end of the sector segment, you will 
need to be ready to press the required 
key to begin the next function 
performed by the carrier. 

If moving directly to the next sector 
segment, press <enter> at the 
beginning of the sector segment.

Note: The DCD will begin timing the 
Delivery time for the segment.

DCD Instructions – Change Delivery Method

Press the <k> key to change the Mode of Delivery

The DCD defaults to Other del when you first start and as you hit the <k> key it 
rotates through the different modes (Curb, Dismount, Park and Loop , and then 
Other again)

Note: The DCD will begin timing the Delivery time for the segment when the 
segment is open and changing the mode does not impact the time.

1 ZIP+4    3016
2 TRAVEL/RELAY
3 ACCOUNTABLE/SIGN
4 LOADING
5 PARCEL POST
6 BREAK
TRAVEL TO RTE 9998
08:58:37            09:08:59

3016
DOUGLAS
ST
DEL TYPE:     RES OTHER
DEL MODE:   Oth del
DELIVERED   Y/N ? _

ZIP+4  #3016
09:08:37            09:08:59

3016
DOUGLAS
ST
DEL TYPE:     RES OTHER
DEL MODE:   Prk/Lop
DELIVERED   Y/N ? _

ZIP+4  #3016
09:08:37            09:08:59
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Leave parking lot left on Jones St. right on Elm St. 
right on Autumn Pl. first park point at 12 Autumn Pl.  

P     Park Corner Queen St and Rex St          8:54      1                                                              Note: Mileage 1st delivery 26453.2
L          3900-3998 Queen St                  E      8:55      5        8                                          5         
L          3999-3901Queen St                   O     9:00    10       28                                        23        3     3    
R       Relay                                                     9:10     1 
L         4000-4098 Queen St                   E      9:11    14        10                                        7         
L         4099-4001 Queen St                   O      9:15      5        9                                         6        MSP Scan point 4013 Queen St.  

Travel within - Move Vehicle                    9:30      1

8:43      7
8:50       4

DCD Instructions – Relay Time
To Begin Relay Time –

Press the <2> key and then the <4> Key. 

To End the Relay  – press the appropriate key to begin the next function, 
normally the next sector segment

Note: The DCD will begin time the Relay.

DCD Instructions – Relay Time
To Begin Relay Time –

Press the <2> key and then the <4> Key. 

To End the Relay  – press the appropriate key to begin the next function, 
normally the next sector segment

Note: The DCD will begin timing the Relay.
1 ZIP+4    3016
2 TRAVEL/RELAY
3 ACCOUNTABLE/SIGN
4 LOADING
5 PARCEL POST
6 BREAK
SEGMENT DELIV 3016
09:18:37            09:18:59

RTE# C001 ZIP          97000
1 TRAVEL TO ROUTE
2 TRAVEL WITHIN
3 TRAVEL FROM ROUTE
4 RELAY TIME

09:18:59

1 ZIP+4    3016
2 TRAVEL/RELAY
3 ACCOUNTABLE/SIGN
4 LOADING
5 PARCEL POST
6 BREAK
RELAY TIME   9998
09:20:37            09:20:59
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Leave parking lot left on Jones St. right on Elm St. 
right on Autumn Pl. first park point at 12 Autumn Pl.  

8:43      7
8:50       4

Down Grace Rd left on Rex St. park 128 Rex St. 
Return Rex St right on Grace Rd left on Plum St begin 
at 15 Plum St  

P     Park Corner Queen St and Rex St          8:54      1                                                              Note: Mileage 1st delivery 26453.2
L          900-998 Queen St                      E      8:55      5        8                                          5         1                                        1
L          999-901Queen St                       O     9:00    10       28                                        23        3   3    
R       Relay                                                     9:10     1 
L         1000-1098 Queen St                   E      9:11    14        10                                        7         
L         1099-1001 Queen St                   O      9:15      5        9                                         6          MSP Scan point 4013 Queen St.

Travel within - Move Vehicle                     9:30      1
P    Park  Marion and Grace Rd                      9:31      1                      
L          100-198 Rex St                           X     9:32     22                              50                 38     (certified 2 mins) 

Deadhead (2 mins)                            9:54      2
V        900-998 Grace Rd                       E      9:56     12                  16                            15
V        1000-1098 Grace Rd                   E     10:08    18                  24                            21

V        1400-1498 Grace Rd                   E     11:22    16                  28                            22
Misc. Replenish Mail                             11:38      2          (Moved 1 tray DPS and 1 tray of flats)

V        1499-1401 Grace Rd                   E     11:40    14                  22                            18
Lunch – Jack’s Deli                                11:54     30     (Break line of travel for lunch mileage 26456.5

P     Park - 15 Plum St                                   12:24      1       return mileage 26457.1 )

DCD Instructions – Travel Within
To Begin –

Press the <2> key and then the <2> Key. 

To End the Travel within – press the appropriate key to begin the 
next function, normally the next sector segment

Note: The DCD will begin timing the Relay.
1 ZIP+4    3018
2 TRAVEL/RELAY
3 ACCOUNTABLE/SIGN
4 LOADING
5 PARCEL POST
6 BREAK
SEGMENT DELIV 3018
09:20:37            09:20:59

RTE# C001 ZIP      97000
1 TRAVEL TO ROUTE
2 TRAVEL WITHIN
3 TRAVEL FROM ROUTE
4RELAY TIME

09:20:59

1 ZIP+4    3016
2 TRAVEL/RELAY
3 ACCOUNTABLE/SIGN
4 LOADING
5 PARCEL POST
6 BREAK
TRVL WITHIN RTE    9998
09:25:37            09:25:59
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Leave parking lot left on Jones St. right on Elm St. 
right on Autumn Pl. first park point at 12 Autumn Pl.  

8:43      7
8:50       4

P     Park Corner Queen St and Rex St          8:54      1                                                              Note: Mileage 1st delivery 26453.2
L          900-998 Queen St                      E      8:55      5        8                                          5         1                                        1
L          999-901Queen St                       O     9:00    10       28                                        23        3   3    
R       Relay                                                     9:10     1 
L         1000-1098 Queen St                   E      9:11    14        10                                        7         
L         1099-1001 Queen St                   O      9:15      5        9                                         6          MSP Scan point 4013 Queen St.

Travel within - Move Vehicle                     9:30      1
P    Park  Marion and Grace Rd                      9:31      1                      
L          100-198 Rex St                           X     9:32     22                              50                 38     (certified 2 mins) 

Deadhead (2 mins)                            9:54      2
V        900-998 Grace Rd                       E      9:56     12                  16                            15
V        1000-1098 Grace Rd                   E     10:08    18                  24                            21

V        1400-1498 Grace Rd                   E     11:22    16                  28                            22
Misc. Replenish Mail                             11:38      2          (Moved 1 tray DPS and 1 tray of flats)

V        1499-1401 Grace Rd                   E     11:40    14                  22                            18
Lunch – Jack’s Deli                                11:54     30     (Break line of travel for lunch mileage 26456.5

P     Park - 15 Plum St                                   12:24      1       return mileage 26457.1 )

DCD Instructions – Misc Time 
To Begin Misc Time –

Press the <M> key and then the Misc code <8 > key then select the appropriate 
element. 

To End Misc Time – press the <Enter> key to go back to the Street Main Menu 
screen and then select <1> to get back to the Sector Segment function

Note: The DCD will be gin timing the Misc time. 

Misc Other is for Replenish ONLY.
Mounted Routes & Dismount Routes:
“Replenishment time” is not relay time and it begins when the carrier stops the 
vehicle and/ or leaves the driver’s seat to rearrange mail within the vehicle.

Replenishment time ends as soon as carrier returns to driver’s seat and resumes 
delivery

3036
ELM
ST
DEL TYPE:     RES CURB
DEL MODE:   Crbline  
DELIVERED   Y/N ? _

ZIP+4  #3036
09:48:37            09:48:59

1 ZIP+4    3036
2 TRAVEL/RELAY
3 ACCOUNTABLE/SIGN
4 LOADING
5 PARCEL POST
6 BREAK
7 BACKTRACKING
8 MISC TIME
SEGMENT DELIV 3036
10:08:37            10:08:59

Choose misc type:
1 MISC-CUST CONTACT
2 MISC-BACKTRACK
3 MISC-ANIMAL INT
4 MISC-GAS VEHICLE
5 MISC-WAIT RELAY
6 MISC-WAIT TRAN
7 MISC-WAIT OTHER
8 MISC-TEMP DETAIL
9 MISC-MGMT TIME
0 MISC-OTHER

0 <CLEAR FUNCTION>
3 ACCOUNTABLE/SIGN
4 LOADING
5 PARCEL POST
6 BREAK
MISC. OTHER
10:15:37
SEGMENT DELIV 3036
10:08:37            10:08:59
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Leave parking lot left on Jones St. right on Elm St. 
right on Autumn Pl. first park point at 12 Autumn Pl.  

8:43      7
8:50       4

Down Grace Rd left on Rex St. park 128 Rex St. 
Return Rex St right on Grace Rd left on Plum St begin 
at 15 Plum St  

P     Park Corner Queen St and Rex St          8:54      1                                                              Note: Mileage 1st delivery 26453.2
L          900-998 Queen St                      E      8:55      5        8                                          5         1                                        1
L          999-901Queen St                       O     9:00    10       28                                        23        3   3    
R       Relay                                                     9:10     1 
L         1000-1098 Queen St                   E      9:11    14        10                                        7         
L         1099-1001 Queen St                   O      9:15      5        9                                         6          MSP Scan point 4013 Queen St.

Travel within - Move Vehicle                     9:30      1
P    Park  Marion and Grace Rd                      9:31      1                      
L          100-198 Rex St                           X     9:32     22                              50                 38     (certified 2 mins) 

Deadhead (2 mins)                            9:54      2
V        900-998 Grace Rd                       E      9:56     12                  16                            15
V        1000-1098 Grace Rd                   E     10:08    18                  24                            21

V        1400-1498 Grace Rd                   E     11:22    16                  28                            22
Misc. Replenish Mail                             11:38      2          (Moved 1 tray DPS and 1 tray of flats)

V        1499-1401 Grace Rd                   E     11:40    14                  22                            18
Lunch – Jack’s Deli                                11:54     30     (Break line of travel for lunch mileage 26456.5

P     Park - 15 Plum St                                   12:24      1       return mileage 26457.1 )

Lunch Time

Park and Loop, Mounted,  Dismount 
Routes & Foot Routes : 

• Carriers are authorized 30 minutes for 
lunch. 

• Lunch starts when the carrier breaks 
their normal delivery line of travel

• The carrier’s lunch ends when they return 
to their normal line of travel.

• On motorized routes record the begin 
lunch and end lunch mileage

• Enter the Line of Travel to and from 
Lunch place.

DCD Instructions – Lunch
To Begin Lunch –

Press the <6> key and then the <2> Key. 

To End Lunch – press the <Enter> key and select the appropriate 
key to begin the next function, normally the next sector segment

Note: The DCD will begin timing Lunch.
1 ZIP+4    3046
2 TRAVEL/RELAY
3 ACCOUNTABLE/SIGN
4 LOADING
5 PARCEL POST
6 BREAK
SEGMENT DELIV 3036
11:45:37           11:45:37

Choose break type:
1 BREAK
2 LUNCH
3 PERSONAL NEEDS

SEGMENT DELIV 3046
11:45:37          11:45:37

0 <CLEAR FUNCTION>
3 ACCOUNTABLE/SIGN
4 LOADING
5 PARCEL POST
6 BREAK
LUNCH STREET
11:45:37
SEGMENT DELIV 3036
11:45:37           11:45:37
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Leave parking lot left on Jones St. right on Elm St. 
right on Autumn Pl. first park point at 12 Autumn Pl.  

Down Grace Rd left on Rex St. park 128 Rex St. 
Return Rex St right on Grace Rd left on Plum St begin 
at 15 Plum St  

Elm St. right on Jones St. Arrive Office  

DCD Instructions – Travel from Route

To begin Travel from Route Time – press the <2> key 
then the <3> key

To end Travel from Route Time - press the key to begin
the next function the carriers performs. Normally this 
will be Unload Vehicle Time.

1 ZIP+4    3096
2 TRAVEL/RELAY
3 ACCOUNTABLE/SIGN
4 LOADING
5 PARCEL POST
6 BREAK
SEGMENT DELIV 3096
11:45:37           11:45:37

RTE# C001 ZIP          97000
1 TRAVEL TO ROUTE
2 TRAVEL WITHIN
3 TRAVEL FROM ROUTE
4 RELAY TIME

TRAVEL TO RTE 9998
15:06:37            15:06:59
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3999 Webinar

Editing a 3999 in DOIS
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3999 Editing in DOIS
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3999 Editing in DOIS
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3999 Editing in DOIS
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3999 Editing in DOIS
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3999 Editing in DOIS
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