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FSS: First-Hand Carrier Observation

For the past 60 days, | have been in Hyattsville, MD with three other union members and four managers col-
lecting data on the use of various ways for park and loop carriers to handle the different bundles of mail in an
FSS office. | get out of there on April 9. | must stress that | and the other members of this study are merely
data collectors. While | have submitted a written suggestion for a variation of the Low Volume case, | have no
direct input regarding the final decision of the parties. The “sculch” tray has been a source of frustration for
the 20 carriersinvolved in the study and for the data collectors. I'll just say that if you look up the word
“sculch” on the internet you will learn that one of the definitionsis; "athing not highly regarded”.
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